ORICINAL

BEFORE THE PUBLIC UTILITIES COMMISSION COF TEE STATE OF CALIFORNIA

Decision No. 69706

In the Matter of the Application of )

THE ATCHISON, TOPEKA AND SANTA FE )]

RAILVAY COMPANY, a corporation, for Application No. 47593
authority to discontinue agency (Filed May 17, 1965)
service at its station at Rialto, ‘ : ‘

California, and to remove its station

building therefrom. _3

John J. Balluff and Henxy M. Moffat, by Henxy M.
Moffat, for applicant. :

Xeita A. Vose, for Transportation-Communication
Employees Union, protestant.

J. R. Ritchie, for the Cormission staff.

By this application The Atchison, Topeka and Santa Fe
Railway Company (Sznta Fe) seeks authority to discontinue agency
service at Rialto, San Bermardino County, and to remove the Rialto
station building. '

Public heariﬁg of the application was held before Examiner
Bishep at San Bernmardimo cm July 9, 1965. Evidence was preserted by
applicant through a trainmaster, a special accountant an% the divisicz
superintendent of Ssnta Fe Trail Tramsportation Company.  Representa-
tives of TranSportation-Coﬁmunication Exployees Union and the
Commission's Traﬁ5p6rtat£on Divicion staff assisted in the develonpment
of the record. |

Rigite 1is loczted on the main line of Santa Fe's Los
Angeles Divicion, between San Bermardino and Fonteona. Tae former is
located 3.6 miles east of Rialto and the latter is 3.8 miles west of
the subject station. Both Som Bernardimo and Fontana are agency

stations of Santa Fc¢.

1/ Santa Fe Trail Transportation Company, a3 highway commom carxicx,
1s a subsidiary of applicant.
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The office at Rialto is staffed by a single employee, the
agent, whose hours are from 6 a.m. to 10 a.m. and f£rom 11 a.m. o
3 p.m. The station is closed on Saturdays, Sundays amd certain
designated holidays. |

No passenger trains stop at g?alto, but passenger tickets
may be purchased from the agent there. No Westernm Union telegraph
sexrvice ié,provided at this station. Rialto is, however, a train
oxrdexr offiée.‘ |

In the cvent that thz application herein is granted, the
trainmaster testified, all Rialto busimess will be transacted through
applicant's San Bermardino station.. The latter station has a staff
of 124 employees and is open 24 hours each day, seven days per week.
Rialto, he said, is included'iﬁ the San Zerxmardino telephone exchange,
so that Rialto patxons will not be assessed toll charges when calling
applicant's San Bermaxdino office.

Caxload shiﬁpers may, under the proposed zsrrangement, call
- the San Bexnmaxrdino ageat, who will send an employee to pick up bills
of lading for outbound caxloads. Om xequest, applicant will erect 2
waybill box at the Rialto siding, in which shippers may place'thei:
bills of lading. The lattex will be picked up by the conductor of tke
local freight train designated to sct out empties and pick up loads.
Train ;ervice which Rialto patroms now enjoy will, under the proposal
hereln, continuc as at present. Rialto consignees of carload shﬁpmencs
will be potified of their arrival by the San Bermardino agent.
Inspection of damaged shipments will be made by an employee from thzs

San Bernardino office.

2/ Rialto passengers board or leuve Santa Fe trains st Son Bernmardino.
All of applicant's trains passing through the latter cocmunity
stop there,
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Less-than-carload rail shipments originating or terminating
at Rialto are currently picked up ox delivered by trucks of the Santa
Fe Tralil Transportation Company operating out of San Bermardino.
Under this arrangement, the division superintendent of that company
testified, dooxr-to~doox sexrvice is accorded patrons Monday, Wednesday
and Friday of each week. This sexvice, he said, will remain
unchanged. Closing of the Rialto agency will have no effect on this
less=-than-carload seivice.

Accoxding ﬁo the aforecsaid trairmaster, elimination of
Rialto as a trailn order office would not affect the efficieney or
safety of applicant's operations. Train ordexrs would still be placed
at San Bernardino and Kaisef'(the latter point being located 6.8 miles
west of Rialto).

The duties of the Rialto agent, the recoxd indicatas,‘do
not occupy morxre tham two and ome-half houxs per day. Tris woxk, the
trainmaster stated, can be readily absorbed by the present San
Bernardino station force. ‘ |

Accoxding to exhibits prepared by the accounting witness,
closing of the agency at Rialto would result in estimated cmoual
savings of $7,504 in wages and payroll costs. Other azticipeted
savings in operating expenses were not measured., These incluﬁéd such
items as utilities, supplies, and maintenance costs and taxesfon tae
station building, which will be dismantled. L

No shippers or other patrons appeared in oppositid§ to the
granting of the application. The aforesaid cmployees' unioﬁiaépea:ed
as a protestant. Its represeatative examined applicant's witnesses at
some length znd in a closing statement expressed the view thet Sants
Fe's Rialto patroms are eatitled to a persomalized service which, he
assexted, can be accorded them.only by a local agent stationed in the

community.




-

A. 47593 er@

The Commission finds that:

1. The duties assigned to applicant's agent at Rialto fail far
shoxt of requiring a full eighz-hour day.

2. The staticn force 2t San Bermexndimo, which office is opex
24 hours pexr day, can talke over the duties now assigned to said Rialco
agent and perform ﬁhem.éatisfactorily and without iopairment of the f
quality of service now accoxded applicant's Rialto patxoms.
' 3. Public convenience and necessity mo longer requize the
naintenance by The Atckison, Topeika and Santa Fe Railway Company of an
ageney at Rialto, San Bermardizo County.

L. After the termination of the szency at Rialto, the station
building there will not be needed in public service.

The Commission concludes that the application should be

granted.

IT IS ORDERED that:
l. The Atchison, Topcka and Santa Fe Railway Company is -
authorized to discontinue its ageacy at Rialto, San Bermarcdino County,
subjeét to the following conditions:

(a) The Atchison, Topeka and Santa Fe Railway Company
shall maintain said station in a2 nom~-agency status
for the receipt oxr delivery of frxeight in any
quantity, carloads or less.

(b) Within one hundred twenty days after the cffective
date hercof and not less than ten days priox to
the discontinuance of the ageacy at Rialto, San
Bernaxdino County, applicant shall post a notice
of such discomtinuance at the station and, withie
one hundred twenty days aftexr the effective date
hexeof and on not less than tea day’s notice o
the Ccmmission and to the public, applicant shall
£ile in duplicate amendments to its tarifis showing
the changes authorized hexein and shall make
reference in such notice and tariffs to this
decision as authority for the changes. In mo
event shall the agent be removed, pursuapt to
the authorxity hereingbove granted, earxlier than
the effective date of the tariff £ilings required
herecuadex.

wlym
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(¢) Within thirty days after discontinuance of service
as herein authorized, applicant shall, in writing,
notify this Co::m.ss:.on thexeof and of compl:.ance
wn.th the above conditions,

2. After the authority gratted by paragraph 1 of this order
has been exercised and the conditions thereof complied with, applicant

may remove 1ts station buildingz at Rialto.

The effective date of this order shall be twenty days after
the date hexeof.

Dated at San_ Franciaea , California, this | il
day of QFPT MBER  , 1965.

CommLssionexrs




