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Decision No .. __ 6_9_8_3_6 __ 

BEFORE THE P'O:BLIC UTILITIES COMMISSION OF Tf1E STX!E OF CALIFORNIA 

PEARL MORGAN and 
PAULA MORGAN" 

vs .. 

Compla1nants, 

THE PACIPIC TELEPHONE AND 
TELEGRAPH COMPAN'l., a corporation" 

Defendant. 

Case No. 8286 

ORDER GRANTING INl'ERIM RELIEF 

PEARL MORGAN and PAULA MORGAN, of 300 West 3rd Street, San 

Pedro, california" h~v1ng filed a verified complaint alleging in 

substance that prior to October 5" 1965., complainants were sub­

scribers and users of telephone service furn1shed by defendant under 

n'UIIlbers TErminal 25619 and TErminal 28507; that on or about October 

5, 1965., said telephone facil1ties were removed and disconnected by 

the defendant pursuant to 1nstructions rrom the office ot the Los 

Angeles Police Department; that complainants did not ~ee and do not 

now intend to use said telephone facilities' as 1nstrtmlenta11ties 

to Violate the law nor in aiding or abett1ng such Violation; that 

complainants have no knowledge of any illegal activ1ties being 

conducted at said premises or over said te-lephone facilities; that 

complB.1nants have made demand upon defendant to have said telephone 

facilities restored, but defendant has refused and does now still 

refuse to do so; that complainants have s~f~ered and Will cont1n~e 

to suffer irreparable injury to their reputation and Will sufter 

great hardship i~ depr1ved of $a1Q telephone faCilities; that com­

plainant, PEARL MORGAN has a bus:L.'less to conduct and orders' her 
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merchandise by telephone and her cuztomerc order merchandize by 

telephone; that her mother, Margaret Felando., is 78 years of age 

and is in very ill health and resides at 1409 Bea.con Street, San 

?edro~ Cal1~orn1a, req~ir1ng complainant to be in constant touch 

With her; that further, said compla1nant t 3 mother-in-law, Nellie 

Gregg~ who resides at 818 North Avenue 57, Los AngelcG, Cal1~0rn1a, 

is aged and asthmatiC, and her only relative 13 compla1nantfs 

huzoand, and it is necessary that th~ keep 1n constant touch with 

her; that complainant, PA~A MORGAN commutes to USC d.a.1ly and is 

re~uired to arrange tor daily transportation to Los Angeles, Calif­

ornia, and in the event o~ an accident it Will be absolutely essen­

tial that said complainant have access to a telephone With which to 

communicate With her parents; that, it is, therefore, imperative that 

complainants have cont1nuous telephone service; that complainants 

seek restoration of said telephone facilities forthWith; and good 

cause appearing, 

I~ IS ORDERED that The Paci~ic Telephone and Telegraph Company, 

a corporation, 13 hereby directed to reconnect and restore telephone 

serVice to complainants and to mainta1n s~ch service pending further 

CommiSSion order here1n~ said service to be furnished pursuant to, 

defendantfs filed tariff rates and rules applicable thereto. T.he 

complaint Will be set for hearing before such Comm1ss1oner or 

Examiner ~ and at such time and place ~ as may hereafter be designated. 

The Secretary is directed as' follows: 

l. To cause a certified copy of this order, together with a 

copy of the complaint herein, to be personally served upon The 

.Pac1fic Telephon~ ~~d Telegraph Company, a corporation, and sa14 

defendant is directed to serve and file its reply Within ten (10) 

days atter said serVice. 
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2. To cause a copy of this order to be mailed to compla1nants. 

3. To cause appropriate notice o~ hearing to be ma11e4 to the 

parties at least ten (10) days prior to the hearing here1n;;-

Dated at Sp.n Fmncl.~ • california, th1s £4,-.:.. day of 

OCTOBER I' 1965. 

Comm1ss1oners 
CO::!l.1ssionexo "11111lm )(. :8el:rcet.t. 'being 
~~co~=ar11y ~~~~nt. a14 %lot ~rt1cipate 
!~ ~o 41sP~1t.1on 0: ~j~ proce~~~ 
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