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!>ecision No. 69842 

BEFORE '!'HE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

D. A. Horton, 

Complainant, 

vs. 

Cowan Heights Water Company, 
a corporation, 

Defendant .. 

! 
! 

Case No.. 8219 
(Filed July 8; 1965) 

(Answered July 26~ 1965) 

---------------------------) 
Hugh L. Wr18he, for complainant. 
~acl< R. 6'Ne:Lll, for defenOant. 

OPINION --- -- -- .--,~ ... -
D. A. Horton, an indivl.dual, complains that Cowan Heights 

Water Co:npany, defendant, d'1.le to his mis'UXlderst311ding of his water 

bills and, while $a.id raisunderstandiDg -was referred to tllis 

Co~ssion pursuant to defendan~fs rules, and while he refused to 

pay bills for water service pending clarification of his ~sunder

standing, removed his w~te= mete~, d1seon..~cted his 

wat~r service, and assessed him a fine of $150 for allegedly. 

1nte~£ering with its wete: DCrviee eonne¢tion =8e111~ies, 

plus a $2 .. 50 reconneetion charge.. He seeks an order that 

defendant be required to comply with its rules; ~ntain full 

end satisfactory water service to him; recom:eet his water meter, 

which he claims he owns, haviDg paid defendant r s predecessor, a 

mutual w~ter company, the sun of $142.30 for the meter,. or, in 
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the alternative, reimburse him in said amount; reimburse him the 

$150 fine and $2.50 reconcect1on charge; and reimburse him for the 

difference bet~een rates act~lly charged ~ and a fair and 

equitable rate tb...1.t should have been charged in view of his o~er

ship of the meter. 

Defendant admitted most of ~b.e allegations, b\:t stated 

t~.t it had at all times adhered to its tariffs. 

PUblic hearing was held before Examiner ~arn~r on 

September 13, 1965, at o-"~e. 

The record contai~= 39 exhibits s~mi~ted by co~plain2nt) 

including copies of his eance:led checks and extensive co:r:espolldenec: 

between him, defendant, and the Commission 5ta££. 

It is clear that defendant failed to adequately and 

clearly advise complainant of its rules and rates and of the bases 

fer its c1larges and actions. It likewise f~lc:d to advise the 

Co~ssion staff properly o~ these matters. As a result, 

complainant acted on his own) wi.th the result that <lefendant .. 

diseonneetee his ~~ter service over a weekend, wlthout sufficient 

advance notice. 

We find no proviSion in defendant's tariff ~or the $150 

fine and we find that complainant' s water service was discoxmectco. 

unreasonably and the reconnection cb..lrge was u:lre.asonablyassessed. 

D~fendantts rates for wate= service autborizeoby this Co~ssion 

:nake no distinction for service rendered through ~ customer-owned 

I!lcte::: or 3. meter owned by defendant. In the setting of defendant's 

ra.tes, meters o'W1led by customers or contributed to" defendant have 

not been included in the rate base for the fixing of defendant's 

rates. It is optional to defendant whether water service is 
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provided. through a customer~ed meter or a meter owned by it, 

and no adjustment to charges for water serviee is warranted herein. 

We conclude ~t defendant should be directed to retmburse 

cc,mplainant for the $150 fine and the $2 .. 50 reconneetion charge, 

plus 6 per cent interest to date, but that in all other respects 

the complaint should be dismissed .. 

ORDER ..... ----.-. 

It IS ORDERED that: 

1. Cowan Heights Water Company shall, within five days after 

the effective date hereof, reimburse D .. A. Horton, complainant 

herein, the sum of $152.50, plus 6 per cent per annum interest 

thereon from February 24, 1965 to date of refund .. and shall, within 

five days thereafter~ report to the Commission in writing its 

compliance herewith. 

2. In all other respects the complaint is dismissed. 

The effective date of this order shall be twenty days 

after the date hereof. 

Dated at ___ S_a.n_Fmn..;.;;;.;.;cisc~o ___ , California, this h ~ #. 
day of _____ O_CT_O_BEI _____ , 1965 .. 
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COmmissioners, 

" 

Cor:=1ss1oneX' W.11113:1 M .. Bo=o't't. bo1l:l.g 
necess~r1ly ~b~ent. e14 not ~1ci~at~ 
1n the 41~po~1t1on ot th1s proceeding. 


