
IM . . .. .. , 

Decision 'No .. __ 6_9_' _9_5_3_ ORIGINAt 
" . 

BEFORE THE PUBLIC tJTILITIES COMMISSION OF THE STATE OFCpiIFORNIA ' 

MRS. lSEBE McGRAW", 

Compla1nant~ 

vs. 

BELL ~HONE COMPANY~ 
a corporation" 

Defendant. 

Case No., 8290,' 

ORDER· GRANTING INTERIM RELIEF 

MRS. ISEBE McGRAW" 01' 2202 l"f.aple Avenue" Los Angeles" Cal1:t:ornia, 

hav1ngf1led a verified complaint' alleging in s'U~stance that pr1',or 

to July 1965" complainant was a subscriber and user ot telephone 

service :f"urn1shed 'by d.efendant The' Pac1f'1c Telephone and Telegraph 

Company (referred to 'by co-mpla1nant' as "Bell 'I'eleph~ne Company") 

at 2202 Maple Avenue" Los A..'"lgeles; that on or a~o'UtJ\lly 19651'~ s:u'd ' 

telephone facilities' we~e removed andd,isconnected by the defendant; 
• ,1" • 

" ., ~" 

that compla.1nant' has'been employed as a,housekeeper and living'in 

Long Beach" com1ng home only on weekendS;, that complainant d1d' not" 

know her telephone was being, used for anything otherthanord1nary 

d.aily conversation; that eompia1nant'needs her telephone, tor'emer-
'. , J 

gency calls on weekends, ceca\lse her employer 1s ill 'and may- need, ' 

'her ata:ny time; that eomplainant, has had a telephone since '1943 

and has never had anyth1ng l1keth1s happen 'before; that complain~t 

seeks restoration ot, sa1dtelephone fac111t1es;and goOd cause" 

appearing" 

IT IS: ORDERED that~ The Pacific Telephone and ~elegraph Company, 

a corpOra.ti0n" is here~y direeted to reconnect and-restore telephone, 

Dervice to complainant and to maintain such serv1cepend1ng, further 

1. 

, ',' 

" " 



C. 8290-

Comm1ss1on order here'1n,,, said service to be furnished pursuant to 

defendant t s tiled tar1tt rates and rules applicable thereto., 'rhe 

compla1nt w.11l 'be' set for hearing 'before such Comm1ss1oner or 

Examiner" and at sueh time', and place". as maY' hereafter be designated .. 
" 

The Secre~ary is ,directed as tollows: 

1. To cause acert1t1ed copy or this, order" together W1th a 

copY' of the complaint, herein", to be personally served upon "The 

Pacific Telephone and Telegraph Company I ,a corporation'I' and said' 

defendant,is ~rected to serve and tile 1 ts repl-y- 'W1th1n ten: (10) , 

days after said service. 

2'.. To cause a copy of this order to be mailed tocomplaj,nant .. 
.... 

3 ..To cause appropriate notice ot: hear1ng, to, 'be mailed :to ,the' 

parties at least ten (10)." days pr10rto, the hearing.' herein' .. 

Dated at San Fra.neisco , California" ,this, Illh:- day ot 

____ .:.:.;NO~V..:a.:EM:.::.::S:.=.E~R _--J' • ,'1965. 

'. 

. .... 

C0mm1ss1oners , 

Comm1s~10nor Peter E. M1 tclloll. boing~, 
neees::arlly o.l)sont.- did not po.rtic1po.te 
1nthe d1spos1t1oZl ot th1::> procoo<Ung.- , 


