. Deedsion No._ 69953 | : u H u ﬂ u MA l _,
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA
MRS ISEBE McGRAW,

Complainant, .
vs. o 3 Case No. 8290
BELL TELEPHONE COMPANY, | - "

2 corporation,

Defendant.

ORDER GRANTING INTERIM RELIEF

MRS. ISEBE McGRAW, of 2202 Maple Avenue, Los Angeles California, '

having filed a verdified compiaint alleging in substance that prior _
to July 1965, complainant was a oubscriber and user of telephone
service. furniohed by defendant The ‘Pacific Telephone and Telegraph
Company (referred to by complainant as "Bell Telephone Company")
at 2202 Maple hvenue, Los Angele 5; that on or about July 1965, said
telephone facilities were removed and disconnected by the defendant-
that complainant bas bcen employed as a housekeeper and living in
Long Beach coming home only on weekcnd that complainant did not
know‘her'telepnone was being used for anything other than ordinary
dally converoation, that complainant needs her telephone for emer- |
gency calls on weekends becauﬂe her employer 1s ill and may need
‘her at any time, that complainant has had a telephone since 1943
~ and has never had anything like this happen before; that complainant
seeks restoration of said telephone facilities, and good cause
| o.ppearins, \ o
T IS ORDERED that The Paoific Telephone and Telegraph Company,
a corporation, is hereby directed tovreconnect and~reetore telephone-

_service'to'complainant and to maintain such servicejpending’furtheri<

1’.




. DM c. 8290!"

Commiasion order herein, sald service to be fmrnished’purauant to
derendant*s filed tariff ratea and rules applicable thereto. The
complaint will be set for hearing before such Commissioner or:
’Emzminer, and at such time and place, as may . herearter be desisnated .

The Secretary is directed as follows: ‘

1. To cause a certified copy of this. order, together with a
copy of the complaint herein, to be personally served upon The |
Pacific Telephone andé Telegraph Company, a corporation, and oaid
defendant 1s directed to serve and file 1ts reply within ten (10)
days arter saild service. )

2. To cause a cOpy of this order +to be mailed to complainant

3. To causc appropriate notice of hearing to be mailed to the :
partles at least ten (10)- davs prior to the hearing herein. ,

Dated at ) San Francisco , California, thia zé_/_é_ day of "

NOVEMBER ;,<1965, |

Commissionexrs.

Commissioner Poter E. Mitcholl, boimg-
necessarily absent, did not participate
in 'the dispo..ition cr f.hi... proceoding. .




