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Decision No. ' 70014 ORIGINAL 
BEFORE 'l'HE PUBtIC UTILITIES COMMISSION OF 'l'HE S'l'A'1!E OF CALIFORNIA 

BEATRICE' HARRISON~, 

Complainant .. ' 

vs~ 

THE PACIFIC ,TELEPHONE AND TELEGRAPH 
COMPANY.. a corporation .. 

Defendant. 

Case No .. 8301 

ORDER GRANTING INTERIM RELI,E 

BEATRICE HARRISON .. , of 510 W .. 59th Street .. Los, Angeles .. Ca11:f'~ 

orn1a" haVing f1led a ver1fied c,?mpla.1nt alleging in s'O'bstance' that, 

prior to October 19~ 1965" complainant was So s'Ooscriber and user of 

telephone service 1'urn1shed 'by d.efendant 'Under the number 753-0410,; 

that on or about October 19.. 1965" sa1d telephone facilities/were 

removed and OJ.seonnecterj 'by the defendant pur$'Uant to instruct10ns 

from theoftice. of the Los Angeles· Po11ceDepartment;'that com-' ' 

pla1nant did not use and does not now 1ntendto use' sa:1d'telephone, 

facilities as 1nstrumenta11t1c>s to v10late th~ 1a.w nor in a141ng.:or 
, " '., ~ . 

abetting s'llch v101at1on; that complainant has no knowled8eof" any 
" 

1llegal activ1ties being conducted at $~d premises or over said' 
., " 

telephone fac111t1es; that compla1nant has made demandupondef~ndant 

to have said telephone fac1lities restored .. ,butdefendantha.s refused , , 

ano.o.oes now still refuse 'to- dO' so'; that complainant' h.a&,' suttereYd, 
" 

and. nllcont1n1.le to sufi'er irreparable, ~nj.tlry to her 'reputation and 

Will sutter great hardship, if deprived of said telephone fae:1.1:1.t1es; 

that' complainant 1salo~e and needs telephone for safety and' also,to 
, , 

obtain' appo1ntments for work to earn .her living; that-it is,, there~ 
, , ' 

fore .. imperative that', complainant ha.ve continuous- telephoneserv1ee; 

1 .. 



IM 

. that compla1nant s~~eks restoration ot sa1d telephone facilities 

i'orthW1 th; and good cause appearing, 

IT . IS ORDERED that The Pacific Telephone and Telegraph Company, 

a corporation, is hereby directed to reconnect and restore telephone 

service to compla1nant and to ma1ntain such serv:1ce pending fll%"ther," 

Commission order herein., said service to 'be furnished pursuant to' 'i: 
I, 

d.efendant' s f'11ed tar1ff rates and, rules applicable thereto,.. The 
complaint will be set for hearing before such Commissioner or 

Examiner, :md at such time and. place, as may hereafter be designated.· 

The Secretary is d1rected as follows: 

1. To cause a cert1:f"1ed copy of this or<ier, together Wi. th a 

copy of the complaint herein, to be personally served upon The 

Pacific Telephone "and Telegraph Company., a. corporation, and said 

defendant is d1rected to serve and file its reply Within 'ten (10) 

days atter'said sel"V'1ce. 

2. To cause a- copy ot this order to be ma11ed to-: complainant. 

3,. To cause, appropr1atenot1ee ot hearing to be mailed to . the' 

parties at least ten- (lO) days prior to the hear.tngherein. 
. San. Franciscct , _ ..J.t Dated at. '.Callfornia, th1s . it>',.;~. day ot 

... 
NOVEMBER ,,1965. 
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Counn1es1onere: 
Comm1:l:51oner I.. W. Gatov. being .' 
neee~~or11y ab~~nt. 41d Dot participate 

2. in the cl1::pos1't1on ott,h1" proeeod1ng. 
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