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Decision No. 20239 

BEFORE THE PUBLIC 'UTILITIES COMMISSION OF TEE STATE OF CALIFORNIA 

JOHN EENDERSON" 

Compla1nant" 

va. 

TEE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY", a corporation I 

Defendant. 

Case No.· 8330 

ORDER GRANTING' INTERIM RELIEF 

" 

JOBN HENDERSON" of 1211 South Ho'bart Blvd . ., Los Angeles" 

California" having filed a verified complaint alleging in. substance 

that prior to ~cember 14> 1965"compla1nant was a subscr1'be~ and 

user of telephone service furnished by defendant under the number 

733-2560; that on or about December 14" 1965" said telephone 

facilities were removed and disconnected 'by the· defendant pursuant 

to instructions from the office of the Los Angeles· Po11ceDepartment; 

that compla1nant did not use and does not now 1ntend to use sa1d 

telephone facilities as 1nstruments to violate the law nor 1n aiding 
-

or abetting such violation; that complainant has no knowledge of 

any illegal actiVities being conducted at Said premises or over said 

telephon~ facilities; that complainant'has ma<ie dem~d·upon 

defendant to have the said telephone faci'l1ties restored" but 

defendant has refused and d,oes now still refuse to do' so'; that 

complainant ,has suffered and will continue to sutfer irreparable, 
, , , 

inj,ury to his reputati~m and will surfer ~e,a.t hardship, 1:£" o.ep~ved 

of said telephone facilitiesj that compla1nant, 'Who resides at 

'. said premises" has a heart condition Wb.1ch neceSSitates him having 

to .be 1n constant. touch nth his physician; that complainant has 

l. 
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three children in school While the mother works in Culv,erCity, 

mak1ng telephone eontact their only means of communication; that it 

is, therefore, imperative that eompla.:1nant have continuous telephone 

service; that complainant seeks restoration of said telephone 

:f'aci1it1es !ortl'lW1th; Md. good eause appear1ng, 

IT IS ORDERECthat The Pacific Telephone and Telegraph Company, 

a corporation, is hereby direeted. to reconnect and. restore telephone 

service to complainant and to maintain such serviee pending further 

Commission order he~in, said service to be turn1shed pursuant to, 

defendant1s filed tariff rates and. rules applicable thereto~ , The 

complaint will be set for hearing before such Comm1ss1oneror 

Examiner, and at such time and place, as may hereatter 'be, deSignated. 

The Secret~J is 'directed as follows: 

1. To eause a eertified cop~- of this orC:.er, together w1 th a 

copy of the compla1nthere1n, to be personally served upon The 

PacifiC Telephone and ,Telegraph Company, a corporation, and said 

defendant is directed to,serve and file its reply With1nten (10) 

days after said serviee .. 

2. To cause So copy."of' this order to ,be ma11eCito complainant·. 

3. To ca~se appropr!ate notice or hearing to be ma1led to, the 

parties at least ten (10) days prior to ,the hearing herein. ' 

Dated at __ -is&n...:. ... rrn..lo>>'.lt:p~s:~~ __ .....J' Calitorn1aJ' this a,t'J, ", day of' 

_____ JA_N_UA_R_Y_--.J,1966. 

Comm1ss1oners. 


