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Decision No ., __ 7_0_2_9_7 __ o RUUIAl 
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE SIATE OF CALIFORNIA 

JORG PFISTER (AKA) 
JORG EASER, 

V5-. 

Complainant; 

Case No. ,8171' 
_-(Filed May 4, 1965) - ' 

~'d NovetDber29,196S) 
GE~"ERAI. n:I.EPHONE COMPANY, 
a corporation, 

Defendant. 

Jor~'Ease~, in propria persona, complainant. 
H. Llph Snyder, Jr'.and A. M. Hart, by R.. Ralph 

Snyder~ Jr., for defendant. 

OPINION -------- ... ~ 
Complainant, Jorg Pfister, (also known as Jorg Easer)~ 

.' , , 

.'llleges that defendant's telephone serviee, beginning with the:;$Crike 
. ~: 

of defendant's employees in 1963', and extending through 1964, w.a;-' 

inadequate because of repeated failures; that because of such f~~il­

ures complainant began negotiations with defendant for a partial 

adjustment of his telephone bill; that during the' period of negoti .. 

at ion his service was terr:tinated as 0'£- February 1, 1965; and that his 

listing was omit'Ced-from both the alphabetical .and': classified section ,. 
of defendant's 1965 directory. Complainant requests: , 

1. Immediate restoration of telephone service, with no ch:'~1"ge,' 
" . , 

for rcinstal14'Cion. " " 

poor telephone service. 
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Defendant denied all material allegations in the complaint 

in its answer filed. June 1, 1965 and therein also moved for dismiss.al 

of the complaint for the reason that the complaint '.' fails to set forth 

any acts or things done or omitted to be done by defendant .inviola-

tion of any provision of l~w or rule of the Commission. 

Public hearing was held and tf~ matter submitt~dbeforc 

Examiner. Gillandcrs on· November 29, 196"5 at Los Angeles.. Evidence waG 

adduced by complainant and defendant. Defendant renewed its m.otion 

to dismiss. 

the material facts are ~s follows: 

1. Compl~inant maintained a busine;ss in his residence under 

the name of Security National Trust. 'I'he nature of this enterprise 

was not disclosed. 

2. '!'he te1epho'O,e service of complainant was a business .t:ele­

phone listed in the name of Security National Trust .. 

3. Complai~nt made many or~l complaints to representatives 

of defendant concerning poor telephone service including., but .not 
• 

A final bill of $64.17 is outstanding. 
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6. Defendant has installed new cable in defendant's service 

area which -should ameliorate noise on telephone lines in that area. 

7. Complainant, exce~t for the temporary period indicated in 

paragraph 5 (supra) has had no telephone service under the listing 

for Security National 'I'rust, since November 10) 1964, and such listing 

did not appear in the 1965, telephone directory., 

B. In order to be listed in defendant's 1965 Western Section 

t~lephone directory, complainant would have haelto be a subscriber 

on December 18, 1964. 

Rule No. 26 of defendant's tariff, which was in effect 

during the period involved in the compl~int" reads .as follows: 

CREDIT ALLOWANCE FOR INTERRUPTION TO 'SERVICE 

Upon reg,uest of the subscriber, the Comp6Xly will allow 
subscrioers credit 'in all cases where telephones are 
"ou: of service," except when the "out o£ service" is 
due to the fault of the subscriber, for periods of 
one day or more,* of an amount equal to' the total bill 
for exchange service multiplied by the ratio of the 
number of days of flout of service" to the total n'U1Uber 
of days in the billing covered by the total bill for 
exchange service. . 

A day of flout of service" will be considered· to,exist 
when outgoing' service is not available for a period 
of twenty-four consecutive hours. When any "out of 
service" period 'continues for a period in excess o£ an 
even multiple of twenty ... four hours" then- the ,.tot2.1 
period upon which to determine the credit allowance 
will be taken to· the next higher even twenty-four hour 
multiple. 

In no: case will the credit a.llowance for any period, 
exceed the total bill for exchange service' for that 
period. 

* From the time the fact is reported by the sub­
scriber or·dctected~y the Company. 

At the co'O.c;lusion of the' hearing eompla~nant orally amended . 
his cotllplaint to request free listing, s'crVice until. his business is 
again ,listed in the directory. Defendant opposed this, request" as,sert-. , , . . 

ing that complainant was not a subscriber at the time the current' 
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directory was printed, and, therefore, was not ent:Ltled to a listing 

therein~ 

The Commission finds as follows: 

1 ~ Complainant's telephone service was, at various times dur­

ing the period set forth 1n ehecomplaint, below a reasonable stand­

ard. 

2. The poor service found above'did result in an "interruption 

of service" as defined in defendant's tariff equivalent to,15 days 

and a credit allowance for such interruption was received by com­

plainant. 

3. Complainant did not pay his bill for telephone service in 

the amount of $64.17, which fa.ilure resulted in discontinuance of 

complainant f s telephone, service by defendant on NovC'Ob,er 10, 1964. 

Service was reinstated for a temporary period cf one day in February, 

1965. The final bill for telephone service is still outstanding. 
, , 

4.. Discontinuance of service to complainant byde£endane was 

properly made pursuant to defendant's tariff rUles. 

5. Compla~t has not been a telephone subscriber of defendant 

since Novc:nber 10, 1964. 

6. Complainant, not being a subscriber on December lS, 1964, ' 

was not entitled to listings in clefendant' s· 19'65, Western '. Section 

telephone directory~ 

7. Installation of a new cable by defendant in complainant's 

service area should result in reduction in noise on lincs in that 

~ea and should ameliorate the principal cause of poor serv:[ce 'com-' 

plained of herein. 

Conclusion 

Upon the foregoing findings, the Commission concludes, that 

defendant's motion to dismiss the complaint shouldb~ granted. 
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ORDER 
-..~ ... --

IT IS ORDERED that the complaint here:Ln be, and the 'same. 

hereby is, dismissed. 

The effective date of this order shall be twenty days after 

the date hereof. 

Dated at. ____ San __ Fran....;;;.;e=:lse~OI'_. ___ , California, this 

)~ day of FEBRUARY , 1966. 

" .-, .. ,. ... ' 
~ . . ,-

./ "'.: 


