Decision No. ¢QR97 | GR“ @EN A‘-
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALtFORNIA'.

JORG PFISTER (AKA)
JORG EASER,

Complainant,

vS. : , . Case No.. 8171 '
: ' _(Filed May &, 1965)

{Amended November 29 1965)
GENERAL TELEPHONE COMPANY, EZE |

‘corporatlon,

Defendant.

Jorg Easer, in propria persond, complainant,

H. Ralph Snyder, Jr. and A. M. Hart, by H. Ralph
Snyder, Jr., for defendant: |

OPINION

Complainant, Jorg Pfister, (also knowm as Jorg Easer),-
alleges that defendant's telephone servxce, beginning with the’ scrike
of defendant's employees in 1963 and extending through 1964, wa»
inadequate because of repeated fallures; that because of such fail-
ures complainant began negotiationms with defendant for a partial
adjustment of his telephone bill; that during the period of negoci-
ation bis service was terminated as of February 1, 1965*'and that his
listing was omitted from both the alphabetical and: classified section'

of defendant's 1965 directory.. Complainant requests:

1. Immediate restoration of telephome service, with no cﬁdfgou

"o

for reinstallatiom. )
2. The same telephome number as previously assigned.toihiﬁ%$

(EX. 7-2020). | | )
3. Full credit for the period defendant allegedly provided

poor telephone sexvice.
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Defendant denied all material aliégations in the complaint
in its answer filed June 1, 1965 and therein_aiso moved for dismissal
of the ccmplaint‘for the reason that the complaint}fails‘to-set fdrth-
any acfs or things done or omitted to be deme by‘defendant‘in.v§§la-
tion of any provision of law or rule of the Commission. e

Public hearing was held and the matter submitted before

Examiner Gillanders on November 29, 1965 at Los Angeles. Evidence wag

adduced by complainant and defendant. Defendant renewedlits7mption

to dismiss. | )
The material facts are as folldwéz

1. Complainant maintained a businéss in his residence under
the name of Security National Trust. The nature of this enterprise
was not disclosed. |

2. 7The telephone service of complainant was a business tele-
phone listed in the name of Security National Trust.

3. Complainant made many oral complaints to representatives
of defendant concerning poor telephone service including, but not
limited to, excessive noise on com%lainant's telephone line."Defénd-
ant's records for the year 1963 were destroyed in the ordinary cburse
of business. 1Its records for the period March 9, 1964 through
November &, 1964 contain eight "trouble" reports for\cbﬁpiaindnt's
teiephone service.

4. A credit adjuétment of complainant's telephone bili of one~
half month base rate was made to complainaat on Maféh 6, 1964.

5. Complaivant’s telephohe sexvice was disconnected on,Novcﬁbgr
10, 1964 for non~payment of charges. Telephone sexvice was reip-
‘stated on or about February 3, 1965, based'on.anvundérsﬁ&ndiﬁgthat
unpaid charges would immediately be paid. Telephome service‘wasydis-
connected the following day because the back charges were not péid;w"

A £inal bill of $64.17 is outstanding.
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|

6. Defendant has installed new cable in deféndant’s service
area which should ameliorate moise on telephone lines in that area.

7. Complainant, except for thevtemporary'period‘indicated in
paragraph S (supra) has had no telephone service under the listing |
for Security National Trust, since‘November 10, 1964; and'such_lisﬁing
did not appear in the 1965 telephone directory. | B 7

8. 1In oxder to be listed in defendant's’1965~Western Sectidn‘ ‘

'teléphone directory, complalinant woﬁldlhAve had to be a subs¢r18¢§ |
on December 18, 1964. | | |
Rule No. 26 of defendant's tariff, which was in effect
during the period imveolved in‘the complaint, reads as follows:

CREDIT ALLOWANCE FOR INTERRUPTION TO SERVICE

Upon request of the subscriber, the Company will allow
subscribers credit in all cases where telephones are
"out of service," except when the 'out of service' is
due to the fault of the subscriber, for periods of

one day or more,* of an amount equal to the total bill
for exchange sexrvice multiplied by the ratio of the
number of days of "out of service' to the total number
of days in the billing covered by the total bill for
exchange service. o

A day of "out of secrvice" will be considered to exist
when outgoing service is not available for a period
of twenty-four comsecutive hours. When any "out of
sexvice' period continues for a period in excess of an
even nmultiple of twenty-four hours, then the total
period upon which to determinme the credit allowance

will be taken to the next higher even twenty~four hour
nmultiple. - , ‘

In no case will the credit allowance foxr any period.
excgeg the total bill for exchange service for that
period. - -

* Prom the time the fact is reported by the sub-
;cribgr or detected by the Company. | ' ,
At the conclusion of thé‘ﬁéaring complainant orally amended
his complaint to request free listing service watil. his business is |
again listed in the directory. Defendant opposed this request, assert-
ing that complainamt was mot a subseriber at the time the current:
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directory was printed, and, therefore, was not entitled to a listing
theretn.
The Commission finds as follows:

1. Complainant's telephome service was, at various timeS'dur-*‘.
ing the period set forth in the complaint, below a reasonable stand-
ard. |

2. The poor sexvice found gbove did result in an "interruption
of service" as defined in defendant's tariff equivalent to 15 days
and a credit allowanee for such intexruption waS-receivedtby~comf'
plainant. , | | ,

3. Complainant did not pay his bill for telephcﬁe sexvice in
the amount of $64.17, which fallure resulted in discontinuance of
complainant's telephone service by defendant on November 10, 1964.
Service was reinstated for a a temporary period ¢f one day in February,
1965. The final bill for telephome service is still outstanding.

4. Discontinuance of service to complaxnant by defendant,was_ \
properly made pursuant to defendant's tartff rules. R

S. Complainant has not been a telephone subseriber of defendant‘
since Novcmber 10 1964, _

6. Complalnant not being a subscribe* on December 18, 1964
was not emtitled to listings in defendant s 1965 Weste*n ‘Section
telephone directory. R

7. Installation of a new cable by defendant in complalnant s
service area should.result ;n reduetion in noise on lines in that
area and should ameliorate the prineipel cause of‘pooriserviee com~
plained of hezein. | | - | |

Conclusion

U@on the foregoing findings, the Commission concludeslthat'

defendant's motion to dismiss the complaint should be granted.




IT IS ORDERED that the complaint herein be, and the same.
hereby is, dismissed. | | |

The effective date of this order shall be twenty days after
the date hereof.

Dated at San Franefoen , California, this

[t day of FEBRUARY




