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Decision No. 70342 

3EFORE THE ~j3LIC t''I'ILITIES COMrlJISSIClN OF THE STATE OF CALIFO:RNIA.. 

NORBERT ARRIOLA, 

Compla.1nnnt, 

V'" ' .:>. 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COMPA.~, a corporation, 

Defendant. 

Case No. 8347 

ORDER GRANTING INTE~IM RELIEF 

NORBERT ARRIOLA of 2811 North Figueroa Street, Los Angeles 65, 

California, having filed a. verified complaint alleging in substance 

tha.t compla1na.nt was Il subscriber and user of telephone service 

furnished by defendant under number or 225-9500; that on or about 

January 11, 1966 the telephone facilities of complainant were 

removed and disconnected 'by the defendant pursuant to instructions 

trot'! the Highland ParK Vice Division; that complainant did not use 

and do~s not now intend to use said telephone fa.cilities'a.sin­

stl"'olmental:tties to violate the law, nor in a1din.;or a.be'ttiog such 

'I/'1olat1on; that compla.ina.nt ha.s ma.de dema.nd upon defendant to' .ha.ve 

said telephone facilities restored, but defendant has refused,and 

does now st1ll,refuse to do SO; that coml'laino.nt has 'suffered and ' 

will continue to suffer 1rreparable 1njury to his reputation and 

...... ill suffer great hardship if deprived of said telephone t'ac111t1es~ 

tha.t said telephone is necessary for the use of customers of com­

plainant and. cm~loyees of complaina.nt; that severa.l emp,loyees hANe 

::embers of their family who a.re ill and under medical trea.tment; 

and it is necessary that such telephone fs.cilit1es,be used to: com-

municate with such persons a.nd the doctors treating such personsj 

tha.t it is i:nperative that compla.inant have continuous telephone 

sel"'V"lce; that complainant seeksrestorat1on of' said telephone 
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fa.cilities forthwith; and g~ocl cause a.ppea.ring, 

IT ISORDEF.ED that The Pacific Telephone and Tele~ra.ph Company, 

a corporation, is hereby directed to· reconnect and re:;tore telephone 

service t~ complainant ano to mainta.in such serV1ce ,ending further 

CO~1s$1on order herein, sa.id service to be turni5hed pur$uant t~ 

defendant I s filed tari!f ra.tes and rules a.pplicable thereto ..... ~e 

compla.int will be set for hear:1.o:;, before SUCh Commissioner oX' .. 
Examiner> and a.t such time a.nd place, as ma.y hereafter be designated'. 

The Secretary is directed as tollows: 

1. To caus·e a certified copy o! this order, together with a 

copy :Jf the complaint herein, to be personally served. upon The 

Pacific Telephone and Telegraph Company, a corporation, and sa.id 

defendant is directed t:J serve and file its reply within ten (lO) 

days a!ter saio. serVice. 

2. T~ cause a. copy o! this order to be mailed to complainant. 

3. To cause appropriate notice of hearing to be mailed to 

the parties at least ten (10) days prior to the hearing herein. 

Dated at 1m .i'ra.n~ ;) Cal1:f'orn1e.~ this /~"CJ.-. day 

O~ FEBRUARY ... _______ , 1966. 
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COmnU.ss1oners 

C0lZm11S:1011erPeter E •. Mitcholl .. being 
noeess.c.r11y ab!lont, ~1d notpa.rt1c1;pa.te 
ill the cUS;pos1t1on 0: 'this ·prooood.1:ag. 
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