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Decision No.. 70443· 

:aEFORE THE PUBLIC 'OTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

MRS. FRANCES MAY McDONALD" 

Compla1nan t" 

vs .. 

TEE PACIFIC TELEPHONE PJID TELEGRAPH 
COMPANY" a corporation." 

Defendant. 

Case No .. 8361 

ORDER' GRANTING INTERIM RELIEF 

MRS. FRANCES ~ McDONALD" of 11636 Rio Hondo PkWy .. ,El Monte" 

Cal1forn1a" having filed. a verified complaint alleging in su'bntance 

that prior to March 2" 1966" 'cOmplainant.was a subscriber and user 

of telephone service furn1shedby d.e:ten<iant \mder the number 448-1123; 

that on or about March 2". said telephone facilities were removed and 

disconnected by the defendant pursuant to instructions from the off1~' 

of the Sheriff of Los Angeles County;. that complainant has· made 

demand upon defendant to have the said telephone facilities restored, 

but defendant has refused and does now still refuse to do so; that 

,com~lai~ant has suffered·. and will continue to suffer a great hardship 

~f d.eprived of ~a1dtelephone facilities; that complainant Who 

resid.es at said premises has a heart condition requiring her to be 

in constant touch W1thher phys1c~an; that it is., therefore" impera

tive that complainant have continuO\ls telephone service; that com-. 
pla11:lant seeks restoration of said' te1~phone facilities' forthwith;. 

and good cause appearing, 

IT IS ORDERED that The Pac11"1c Telephone and Te~egraph Company" 

a corporation" is hereby directed to reconnect and restore telephone 

service to compla1nant and to ma1ntain such service pen<11ng, :Curther 

l .. 
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Comm1ss1on order herein" said ,:service to be furn1shed pursuant to 

defendant's filed tartff ra.tes and rules app11cable thereto. The 

eompl~t Will be set for hearing before such COmmissioner or 

Examiner" and at such time and place1as may hereafter be deSignated. 

The Secretary is· directed as follows: 

1. To cause a cert1fied copy of'this order~ together With a 

copy of' the compla1nt here1n1 to· be perso~ally served upon The 

Pac1f1c Telephone and ~legraph Company, a corporat1on, and said 

defendant is directed to serve and tile 1ts reply Within ten (10) . 

days atter said sernce. 

2. To cause a copy or this or<1er to be ma11ed to complainant. 
, . 

3. To cause appropriate not1ce· of hearing to be ma11ed to the 

part1es at least ten (lO)d~s pr1o~ to the hearing here1n.
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ItMl* )',c&O.deC'C) I 1""'l"A-
Dated· a.t , Ca11rorn1a l this o,J - day or 
• MARCH , 1966. 

Commissioners 

CO~1~:1oner Petor ~ .. Mitchel! 
p~~sont ~utnot vot~ 
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