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m::FORE 'l'F.Z PUBLIC Ul'ILITIES COMMISSION OF TEE STATE OF' CALIFORNIA ,'I 

BILFEL, INC." dba RED ROBIN, 

CO::lpla1nant, 

vs. 

PACIFIC TELEPBONE'COMPPJn!" 
a corporation", 

Defendant. 
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Case No. 8379 

., . 

EILFEt" INC." dba' RED ROBIN, 316 Edd.y Stree'c" San Francisco, 

California, having tiled a vor1r1ed complaint alleging in subst~~ce 

that through the Department; ot Police on March 9 and 10" 1966 

a series of phone calls were made asking tor a certa1n'named girl,. 

a."'ld when this, girl was contacted a proposition was, made to said 

caller, and byth1s and through d1rections ot, the Bureau of Special 

Services of the Police Department said phone was e.1sconnected; that 

the phone only receives inc~m1ng calls.. and cannot bed~aled·. out 

excepting from downstairs to which no one 'but the manager has 

access; that complainant does not intend to, use said telephone 

facilities as an 1nstr1Jment to Violate the law or a1dor abet, such 

violationj that complainant has made an attempt to have the said 

telephone facilities restored" b'.lt defendant has refused and does 
,,,! ' 

. .. . 

now still ~etuse to do so; that complainant has suffered and Will 

continue to sutfer irreparable 1;1juryto his reputation and:, .... "111 
. . ~'''. . . 

sutter great hardsh:1.p 1:f' dep~i..,ed of ca1d telepl'lone facilities; " 
.' ot·~.oJ· • 

' .. 
tr.at compla1nant.~:.seeJr.s immediate ·reztorat1on of said telephone 

... 
facilities forthWith; and good cause a~pear1ng, 

I 
',: ' 1 .. 



IT IS ORDERED that The Pacific Telephone and Telegraph Company, 

a corporation, is hereby directed to reconnect and restore telephone 

service to complainant and to maintain such serv1C~ pending:" further 

Commission order herein, said service to be furnished pursuant to

defendant's filed tariff' rates, and rules applicable thereto. ' The. 

compla.1nt Will be set for hearing before' such Commissioner, or 

Examiner, and at such time and place" as may hereafter 'be designated. 

The Secretary is directed as tollows: 

1. To cause a ,certified eopy of' th.1 s 'order" together ' with a 

copy of the complaint herein" to be persona.lly served upon The 

Pacific Telephone and Telegraph Company, a corporation" and said 

defendant1sci1rected to· serve and file its reply with.1n ten (10'), 

days, a.:rter said service. 

2. To cause a copy of this order to 'be mailed to complainant. 

3. To cause appropr1:a.te notice of hearing to 'be mailed to the 

parties at least ten (10) days prior to the hearing herein. 

Dated at San Franeisec> , Calitomia~· th1 s 21 ~ , day of 

___ -.IIIulJlt"AAoIRCl.ol:ya-' __ --.-.I' 1966i., 
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Comm1ssioners 

Comm1::S1oner Pe'Cool" E"Mitehell'41cf' 
%lotpl\'l"t1c1pl1tc in the Cl1::op0.11t1ou-', ~,:I,.,";' 
o~ ,t.~s.",~roece~1n&. ' 


