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Decision NO. "1\ " , . 

,. . . . .11 !i !.' 
. '1 I. ' 'i,1 ' . 

BEFORE '!'BE PUBLIC tlTILJims CoMMxSSIOl~ 'OF 
., " i: . 

'1'BE,~ STATE OF' CALIFORNIA,: 
! Ii :. 

Ii . '! 
Investigation on. the :C01D:n1.ssion t s· . 
own ,motioni.ntothe. r4t:ais.,. rules" . 
X'egulations~ tariff· ~eidules,,. , 
service, '£ac:tl1t1es, 'eqLl1pmeut~i .. ' 
contracts, and . practicesll of'; . I' 
JOHN $.;;; andiEVELYN' CAVA:~AUCR,dba 
R:Ulview water· eompally~I·I'and Samuel :&. 
Weeks,;" i . . I! : , 

I • • II'· I 

" I: 

COONIY 'OF SANTA CRUZ ',' a;1 lPolitic41 . 
subdivis.iOn. of' the Stat:el: of' California:.' 

I: . I I 

I . i . [I 

) 

,Case No""S393::' , 
Filed April 19:, .. ,19'66 

i 
i 

Complainant,i 
ill: 

. I 

I I' 
;: ()-')6',,!):' I" . 

• Ca$~;::Nc>. ; 0" ~: ].'. 
i; Filed>September:7:.1965,'· 

. ,I • ,..: :r. 
vs. 

I 
I. , . 

JOHN. ,s~ CAVANAUGH and E\7EI..YN.:, i: . , 

CAVANAUGH, dba R1l1vie~r IWater Company', 
I I, ': 

II!I . j' >. ,;" .• ,":. 

!: Ii DefendarltS;i 
! ~ I. ' I " , : 

II " _.,h.' 1: 

'I i·" .. :.1' 
" I; I,' ,:: • 

Henry J. Fait/';; and .Jem·w. :Bal:tholow~ 
Assistant C;:)uuty Counsel, ! for County 
of Santa Cr1~. . . 

John s. cavan<a.ufa and EvelXJ;l cavanausE, 
aha Hlllviel1 ater.Company, in· 
propria' per:sonae. : 

Samuel B.We~) in propria:~sona. 
David R. r:a:rrtouy, W. 'Ben St:~lldley and 

sitt Nagao,)!; for the commi:;sion staff .. 
" I :1 

:: t: 

INTERIM OPIN:roN .. 

,I,. 

,,' .. ' 

I: II I i' 

An investigation on.' the. CO=Dl.ssion 's own motion, Case 

, 
! 

No. 8393, was inst1tut~~iIApr11 i9, 1966.,. into the ,water company.: 
i: Ii " '. : .' '.!'. . .. ' '." .. ' . "., '.' 

operation o£Jobn S. Ca~a.naugb. .:ind~· EveJLyn'Cavanaugh-" Qoing!;busilless 
't \!. ,j' II '. ' .. ' ': .' ••.. I;' ' '.,:. '.,1

11
.", .. " 'I: I! " ! " 

as Hillview ,Water Compa:tly. SamUelS .. ~1eeks) a person. who may bold 
I: 'I .' .j. I'·' 

.&:l interest in the Hill;\r.tew Water Co~y~ was Joined as, a re-
i; i ' '. i: " .... ..' .'. .... ;... .' 

spondent.. Con~entlyi~ the Commission set: aside " submission and 
. I. I; .! . ' , , . 

reopened the proceeding!i'~~ case iNO. ~~:~3, County. of Santa Cruz 
. . Ii. 11 , I' ."',:'1:'.. . • 

vs. Jobn· S. 'Cavanaugh: a1ldEVelyn: Cav~iiugb, ,dp:tngbu~~ess,~as,' 
'. . ,.' i: .' "'-:'>}:i~ :,'::.' .' ': '; , 

r ·:,~?l:. "." . !: .. ' 
I' 
i' .1. ' 

I~l-' 
I " . 
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cases N'os. 8393 & 8263 BR/NB * 
, ' 
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Hill vie1r1 Water Company •. i: il:Soth matters" "llere beard on a 
,I, '1\ I' ", I 

. "jl ,:'ll!. Ii 
be£o're J~xami:ner Rober:t !\arnettat Santa! Cruz on April 

ta:lksides. 

persons. 
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.r 1" I, 

1\ l~·· 

caSes Nos. 8393' & 8263. J~*I\\, 
1'1 ;' " I. 
i ' 
!! I "1" 
I: II'. 

!I II 
\ .;i ' I 
'\: .Ii !. " . (: '. .. I 

. The testimony c01~eerning adequacy of service shows, a 

elea:r and present need fo\r\i the' ~ediateixei.labU:t~tion of 'the' 
" Ii il . . .' . 

water syste:.. Pl:ompt 3ct:ton by theComm:tssio'Q.·is.:.necessary ,to. 
'1'1 . . \. .'. .•. .. ' 

seC\lX'etbe required imp::o",7ements.:. Many of the issues xaized'at 
I:· !, \' , . .... .' ,'. 

the hem::ing, and the testJlXlony pertaining. tbereto.havenotibeen 

\ . ,. , 

,'. (II" ,1" I I 1\" . J' " •• ' ,:' "",.-r i 

conside~ed in :·th1s Op1niO~L \llbecaU5e of tb~ need to' render spee~y ." . :,' .' 

relief to theutil~ty patidins to.dlevia~~the· mos1:pressilig!, iervicb 
.' . .\i\1 '.'1: .. , .,' " ..... ,.'" ,.:' ..... ,I: .'. 

cleficieneies. Other is$~$\ raised at 1:he\rheaiingWil~ per~~o:~4il· 
in .e. futul:e opinion.:i: 1\1 ".!;:' '."',,'. :,.',' 

, II \ 1.

1
, j' 

" '.\0. ·i., 
Ir '\1 

I'; 'I: 
]1 . ,.,j 

Ii . I. '\'," 
Ii l' . ,) , " 

1., John. s. cavanaugl:::I'tand Evelyn ca,ranaugh'l" doing ,business 
1\ II i 
. II "II' 

as Hillview Water Company,,\ ()perate apubl:i~C' utility water, ·sYstem. 
• ' . : I ~! '11 . . '. ......., ' . 

in Santa Cruz County. . \1 . 1\','. "'. .... . . ..' ......: .' 
\1 . . '. . . . .'. 

2.:, !'he'. service' provided by theHil~view Wa,ter'Company' is,· 
" II ,.,.' \ ' ., . '. . , ii I":!' ' , ....... ;,::. 

inadequate in: uume.l:ous ::espel~cts, .. oniythr~e o£which will 'be speci~ 
. I ' 

fied berein at this time l' to w-lt: 1: 
. • [I 1\, ' . .... li' j I" ...' 

a. Watel: preSSUl:E:sometimes falls below reasonable." ' 
. ~ . .~.·V 

~ , 

i:i ., , 

Findiilg~ of Fact 
•• T" 

. standc.rds; 

. ! ~ 

.\: :' 
. il· 

b·. The system sometimes. 'runs oU1:of. water; and: 
.' ,\'\. .;' . - i: . .. " " ",'.. : 

c.. Vandals· have' tampered): with the ,'pumps and', storage 
I':' . : ,. .:.:' . . 

,U:lk$ of the utility causing! less ~a.n ade~Lua.te, service.·.. "; 
II . : i:... .... " , 

3. ; T&leir.adequacies in sexvi.ceset forth in/'p~asrapb'2' 
" Ii ' .. r, . 

. above can be· re:oedied by:;\1 , I:' ..... 
I ,', '\ II 

. .' i; ,!, L";' ,.'>" • 

a. Repairing the I; ~edwood 1 water ,t~; 
• ~ " ' I ' ,! 

. . I': II, .... . 
b. Ins~ling: eutoma'tie 6ontrols\; at tanks:' a:dpUmps,; .•.... 

, \1 '. 

c. E~C:lOsing.the·'::!'~~ells, pumps,.~itora.ge t~tlks) and 
Ii!! . , 

assocU:.ted equipmen1:;and "~I, \\ .' 

. i 
r. L . 

I I , . '. 

'. d. Ma1dng'.neces~ addit::r.ous o~.: changes to- pip.in8:.f:-01l:;'' 

tanks to distxibution system. \~oprevent' air\;loel~"f~otl);oeCuX?='~g.;;, 
1 " '.' '-
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Cases, Nos'. 8393 &' 8263. ',:Slt/NB.· * ~ 
II ". , Ii 

il i! 
;( \: ' 

:! \: 
; I: I' .1 , 
" ,,. ., (.. .' 

4.' .Jolnl S. cavanaugbi and'Evelyn ca.vanaugh,doingbus1nesS 
, 'II ' , !'" l' , ." 

as Hillview 'V1ater Company J. lhave th~ abil.~,tY' ~omak~' the 'repairs 
I I' , 
I' II' .' 1'1. 

set forth in paragrep!l. S ~Lbove.,i, 
It II r 
:1 )1 I ' ',' _I" 

Public eonveniex:tc:e and necessit'y require John S.. Co'lva.na.ugh' .... 
Ii i'l' "', i . ~., ,'. ' . .... \ 

and Evelyn ~vana.tlgh, doirl;g:~business asH11lviaw Water'Company,·to.ll;· 
. ::!!, :'. :, '.' '11 

make the re'!?3irs set forth: in -:be ensuingi:order. I' . 
. . \ ~ \', . ~! . 

6. The service inadequacies set. fo~eth·in para:graphZabove 
~: 1\ " ,,1': ,".,,', ' ' '. " ," .. > " ~ " ,'. > . 

-require prompt resolution.~bY· this Commiss:lon ;othex .'issue.s, . raised' 

\, 

5. 

I '11 ' ":,, ••• ' . . ',. 
. i: i' . .' I" 'jl " 

, by the parties may, be de£~rred·to "a' future. Opl..!u.on .. 
" I: I ' ... ' , .' 

" 

" . , , 
, 

Based on the forl~goiuS' ffndingS: !:o£ fact the, Co!nmission:' 
:', II I' ',' I.' II ,I, .... . 

concludes that &1l interim. ox:der shoUld iss:ueas set. forthbeloW'~'" 
1 : ~~ \1; . 

, Ii 

J:NI'ERIM ORDER '\:, 
il \,',!' '1\ 

;1 :' I ':, , ; ',' \ ",', 1. 
I, II ,,'''. .. . ..' , 

IT IS ORDERE:> tba~1 John S~ cavanaugh. and Evelyn 'Cavanaugh;i:, 
,; Ii .. " ", .. ' 'i ...,' .' !: 

doing bus1:l.ess as HillView ':W~ter COmpany> \~ball'~·' ,.,' 
': II.' ' .. " 'l ' ' ..... 

1. Repal.1: the 120 ~OOOrgallon,:redw~:i~ tank to, plac~it 1tl 
I II' " . "', . '. '. .. '.' :: ' . I . ,\ ,I, ','" " '," , " 

opera.ble condition. Such' re])airs sh.:tll 1n
'
:::lude. but no::' neces- .... 

"Ii i. 'I! . " , ". '.' , 
I I .. ", i' ",. I 

sarily be limited to,.reinforeemeut cif exis1:ing fOUD,dation. and . . 
. ' .I,',il·' ,\;,1 ,." .,,-", 

£00'0.:8$, reseal of t:.nnk boil:tom and irepairi:of m1:J.or'leaIcs'in· , 
, .'i: ii· " . I!, .... . .. ' .' ". . . .; ,;' . ', ...... . 

tank· sides. Sucll repc.irg sll(ul 'be 'Q.9.d& wi1:b.1R. 30d~ays'.of: .. ,service' . 
ofth1sorder" ' . . \1'1, .' '. " l . 

, I, .': . 
I: . !. r . , . 

Construct fence o~f \~ther c~closuX:;es., around wells;:pumps:,) 
. , I: i, I, l' , " , ,',>", 

and associolted' equipment t<>t<¥-seour~ge' accel~s to ~ucllo'l:ii,ed' " 
.11 I . I, . II ',. ".' ;,' .. 

pexsons. Such construc:non\,sho.ll,bei, compteted'withill" 90" days.o:!: 
. Ii I, I I . I,' . 

\I I' ' " .", 
service oftb.1s o=der. . ii, :' \" 

. ". Ii .'. I·i .. ' " .' .. ' .' 
3. Make necess.ary ndd:iit:L01lS or chsng1as, to: poip:f.tig, . from, taDks " 

, ' i: 1\ ' ~: i:. ", , ' '" < ,."".. .:, ' •• 

,. I , I: ...... 
to disttibtttio:lsystem to, p~erent .e.:t:,C' loekS\:~romoccurr~~ ',Such,. 

work shall be comple~ed wi~;i~!1 90· days o,f s~~rvice' of~ th:ts:o~,der.: 
': I' . I' I I'-
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4. i!nstall automatic controls at tanks ,and pampstO'maintaiu:, 
!" Il (I 1 • I.' 

water lev~l in storage tanl~s\\ at oPt~um o~~rating ,levels. I Such 
, 
" ·i ~ . 

, .:, I: It ',i: , \:,," ,,',. 
installat:[IOU shall, be comp1~eted with-in 90 days of service·o:f', tMs" .:: 

· ii' ., \", ' ;1 ' " i: 
order. · , II II' I • ,I" , , • • 1 ~ 

: I ,: :' 
" i: ',\ .1' !I. \; 
, ii I "I! I', ' I" 

I, l) I: '. , I' 

I ,~r:r'IS FURTHER O~~\F that[ the rys~rain1~,g.orde~be~~lt~,,', 
fore enter.~d in this investigation is, continued' "1n:full foree., laud ' 

. i' [: II I ;, .' ,. 

· I, ~ \ II 'Ii" 

effect unt~:J. further order :of: this Commission .. 
\ :' )! I; I 

, I, If' i'; , '1 , 

the effective date l')fthiSi'order i
l
:1s the date hereof. ' 

I: ' 
'l;'he Secretary is :~iJ:ected to: eaus:e a certi£ied;,copy;o~· 

I' ' \ Ii II", i ,I, 

1:b.is ordeJ:: lito be, personallyf sE~ed 'upon' each' of' tberespondents',: 
I :' Iii'" \' ':"', 

forthwith.: 1::1,: \II! ":,.,." ,i:,. 
I: ,Ii I· ., 

Dated '.at Ban P'.r:axtcmca· 'i 
,I " ' , 
I II' ,',I' \'1 

:1 o£' __ M_Ay_'_·d ____ ~1966.1 \l, 

, I: I:' :I 
',\1 I: 
, , I: 

j' II 

" 

" 

. :' 

\1 

II, 

t, 
i 

:1 

Ii 
:\ 

.11 

I' ,\ 

I: 
I: " II!' 

. I~', 
, II 

II , 
" 

. " 
\ ~ 


