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Decision No. 70708Q~~C;1'~~~. 
BEFORE 'IRE FU3LJCC UTILITIES COMMISSION OF 'IF.!' STAxEOFC1uiFolwtit-

Yeakel Plymouth Center, 

: Compla:Jnant, 

V'S. 

General Telephone Company,' 
a corporaeion. : ' 

d 

,I D" ~ 
i e:':enG.a1lt. 
III 
:1 
" 

: ,. 
D10uglas Wade Luez and LoUis J.. Baney, 

forcomplainane. 
A. Mo. ,Rart and ,DonaldJo. :'Duckett, by 

Donald Jo. . Duckett, for :,defendant •. , 

' .. ' .' , ',' 

I: 
I , 

)' .. , 

" 
i' 

I , , 
I' 

'" 

Yeakel: Plymouth Center of DowtLey,. a large new, : and used: I" 

car dealer, seeks refund ofmonthlyserv'ice' ratediffer~nce,:' '\' , ' 
f ., ;,:. . ' .. ". ' ':' ,<. \. . ,~: I, 

including tax,. l>~tween its orig1xlal serVice in ,1960and'thetele'~:"" 
I i', : ' -, " ,"""., .. '1". 

phone 'service UOIt1in use and" all installation-costs, ,o'ld:;~andn~07'." ' 
." I" " .. ', I, 

Also sought are reimbursemento,f: $1,125 i£o~ the:telepho~e:'numb~r' . 
i'· 

. . ~ I .' '" " '.' <.',', ," 

charge of 1.. C. Sater in exchange for fO'llrrotarylines ':effective ' 
'I: '. . !, ' . I ,( ,.. - . : ' . ,.' ,:;' -.\ ~ 

December 16, 1965; interest earned on f~o.ds; telephone: c~nsult1llg:r' 
II (\,. '" (. 

fees and costs of this complaint. ' I ' 

!, 

, 

Genera?- Tel~hone Company!l seleks~ dismissal' alleging 
i-Ii I", i'," ' .. ",' 

that the complai1o.t fails to state acaus:e of aet{onw:ttbiil 'ibe: " 
. i; . . ," ' . , ' . l; , , ,":..' I " ';" ',' "', ", •• , • I'~" 1;. 

jurisdiction of ~the Commission, and othe:l:Wise- Snswers:':the', complainr 

as later shown 01~ the record. 
). ',' \-1'., . 

!' 

i' , 

!.!eorrectly, ~~eral telephone ::ompany of california. 
II , .' 

-1-
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'",,,' ',j" 
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Public hearings . were held bjefore Examiner.Warneron i 

" 

" I' 

YJarch Sand 11, 1966,. at Downey •. " , 
. ,I 

, ' . . 

The :'\record shows thatm th~~year'l960, cOmPlail'lalit>wa:s' 
,'I. '>'. '.i.,·, ""'> ':: ,;! ,', 

operating a "storen inCompton~but upon apprais1ng'·the t rap1d:··.\: 
T , :. • '.. • • I :,,:.: ' ,10, 

growth of Or~e Couuty as a sales arE~, made:';plans to move, its
l

: 
i II,"'" 

new car store:te> the corner of Lakewoocl Boulevard .. arid Gallat1:D.: . 'i . 

Road~ with the "world· s longest used' ·ca.rlot":at . St~newo()d~::aIlcr, , 
, . 

I, ,", 

Lakewood. 
\" 'I' 

When: Yeakel announced its' plans,defencrant' sene::Lts'. ";:, 
. \ ' 

r • > .:. h' ,I ',' " '( 

. sales manager:and engineering sales manager for conference's ;' with 
I: . I : " ,:" I "', "'" ", " ': T· ", 

the late Bob Yieake-l, complainant's' president, and louis, Baney,: .. :i 

its general ~er, 2/ to determine Ye::Elkel'f'stelePhone:'need~~ " :; 
, . ',:. . \.... ..' I .... , ..... . 

. t' . (', >".,'\' 

Yeakelrequest4!d red, whiteandbluet!alephones,. CWO telephones 
: "! ,,: . \' • . ... 

on each salesman t s desk~ a syseemfor b.andl1ng· an anti c:Lp ated' , . 

flood of iucom:lng' calls when Yeakel' eml)arlcedon a planned'.' 
! ; j . ~: . " . ," ". . '" \ 

ext:ensiye television advertising progrlml~' trunk lines.to. the 
! ~,': . '. ',,:: ' , "" >- ," :.," . -t.' , ,I" 

Los Angeles area and to Orange County', i and a private line to,hisi: 

home on Lid<> Isle~ about 35 miles .. d1st~t ... Ye~kel tol(r:"def~tf': :: 
','il' ' . " ' . I' 

ant r S representatives that he' was· selling in Compton,;:an.d.planne~ . 
. . . '. I: ..:' ....... ,;'> ...... : ii:. '., 

to continue to'sell in Downey, .300 to:.l;~OO·icars·,permonth\,and.·.w()uld. 
~ '.' ' .' • 1', .' II.. 

have 30 to 35 salesmen on the tots' at BLll times. i: 
I , . . '. I, '. , 

.' .'. '. I .,·1 

:3asedon the information received from Yeakel!~·· defendatit,· .1' 
; .' I, >,' ." , ," \ ' '. " i'"" ,1; 

in August 1960" installed two switchbo~%ds,65·trunklinesJ"82~ : i' I, . 

• ; • 1 . '. • . • i··,' . • , 

telephon:es~ lS'selector switches" and 10 cotmectorswitchesj, the'! 
, .... 

'j, , 

latter t:wo item:. comprising a call box i::system';':' Th:e·s~tch~0.a.rd 
.; , 

. "<-'" ,',' 
I. ,. 
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I' . ,(, .' '" ,. .:", .'. 

installation cho,ttge8 were $3:,982 f:Jr w~lch parties entered",into 
:: \' .' ,.' . 

the termination': contract , Exhibit 7 ~ which, among:: other things," 

provided that should complainant request removal of 'any of,the 
i " i ' ',' '::, ' , 

installed equipment: it: would be required to pay' defenc:b1nt an amouDt " 
i ,', " " ,,' 

aqual to the costs of the equipment and: installation". less: 'the cost I, " 
, .' ~ . :f:. I 

of the'recoverable equipment, plu's the !estimatedeost:;::~f removal;!;:' i' 
I • I, ' • , ,'. • ,.,' '" 

,this amount to ~!ecrease by l/60th for ~:aeh full month'$e~ee W~Sl 
• I. J I, I ," I '..,,, i,: 

J' I' I·, ," ': ,.' .' i: 
retained by complainant. the contract' !,terms and costs>:weredis~ssed, 

, ' ", '\' ' ' : ' , I " '",', " ,', ,': ""','1,"" ' 

with andexplaiued to-Yeakel 'prior to-, ~;xecut10n of the:agree~ent:.!:', "i 

i, • ::,. : • • ", :"j>' j 

'rb.e first mouth 'sservice cos:twas $4~,965-.8~~the' totall I 

i " ,; ,; , ': ',' , '", ii' " 
of the first e1~t'months of monthly S~l:v1ce'costswas$19~,607~8~,~": 

Said eost$ did not include message unit: or toll charges" but'appl!ied': 
:, ,,o . 1· . '. " " ,:.,' "'. > " . '.,:1;,', ~'." 

ouly to tbe switchboards, trunk lines.,itelephoneso,:and',:selector,>a:a.di:' .' 
, " , I' 

connector switches.~" .' , " • '\, • ~ I : . .:, .. ' ....;. " . " ··f '~' .. '. ',' 
Comp~aiuaut '8 general menager'test:tfied', that: hewas:sho:ckcd : 
. l' ' , . " ' , >' ~ I ' . 

I . , 

on receipt of the first moueh's·billsfnce he.hadexpected,itto· be 
1 I. ,:. ,,", • 

i' .. .' . . .' . , 'I ~ . 

about $2,200 to $2,500 a month based'on: 'the telePllone '011:i. atthe\';, ..... 

Compt~n';' store. ',' '!' "~, 
i) .",,' , 

Bob Yeakel, was killed 1n.a>p~,ivate planecrasb>::tnTorrance>, 
, ':'Ii . 

• 1" 

on November.3-~1960.; , 
': 

At the end' of the first four ~nths of operations"the:: " 
. ~ . ' , . . " ' I . 

Stonewood, lot was abandoned and economies-of operat:£'onwere i1ist1~ . 
, ':,'. ' ..", '1'" ", " 

tuted i, including the' reduction of telephone equipment, to' tw~, swi1:ch";l' ' 
: ' : '. . . , " ' . '. .' ..' ~, .' ',' ~, . 

boards~ 24 trunk lines, 30 telephones, ~md the 15: se1ector.and 10· ',' ' 
I' .' ' .• , 

r ' 

connector switches. Total service' costi~ during the' second',/· " ' 
: . ," . \Ir. . .. ,. ' ,'.-;,": " " 

,eighti,montbiwere reduced to $s:,610 .. 7S;~ ,or about'.,$l,lOO" a"month,]:' 
I " -'\'" -.'. ' ,"" :'" , ,', ',i, , 

I : :'.,::"" 

" 'I I-
,I, 
I' 

. :: 
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!I 
and this service continued to Janua:ry;;1966,except that four, . 

," 

Walnut trunk lines were removed, thus'i: reducing monthly' charges.. 
, , . 

. I; . 
to$S42.50 per month after September, ::1965-. 

I r 
Subsequent to the filing ofi: the complaint,. 'and' after 

. li ' 

the. expiration of the termination con~raet, the twoaut0ma,tic, 

switchboards were replaced with one mSinual board;.the:'.number' .. 
I • 

of telephones ~as reduced to2S; the '.t'l:umber.' of-trunk lines was\' .... 
'I . ." 

reduced to 14; and the call boxes were': eliminated:, thus·.·~~duc11lg,:; . '", . 

monthly service charges t~ their present amount o{$145~jO~' ' .. 
I, .' '. . . 

!he record shows that· at no :,time' did·:complaiIul:O.t '._ 

re~est defendant to -make a traffic st~dy 'or' otherWise analyze' . 
. " " -, '.' . . 

c0m?laiDant 1 s telephone needs,' nordidi:. defen~t; offer,.'tO;,::or . 
" , . ',' , '" 

make:: any . such study or analysis~ 

Complainant a.ll~ged violation of a verbal assurance· 
. . \ ." 

by defendant that,. when the four Walnut trunk· lines' were temp¢-' ). 
." " " 

rarily removed in January, 1965,. on a ~rial baSis, defeIldant. 
. . . . '\., ' ... ,. i..:. >:.:' . ., , 

would hold the specific telephone numb\::rs forc0mp1ainane's.·,:· . 
:"\.. . . ',.:. '. " ..... 

future use and when. one year later. complainant, requested; . . '..),.' . 
. \" " . 

the specific numbers again, . they had been assigned . tot .. ' C.;, S8:ter,. 

who requ.i%ed complainant to pay him $1,.:250. 
i • • '. 

,,' , 

ComplaiDant says that its presently installed telephone"" 
,.."',, -i, . 

"' " 

, 

equipment is meeting its telephone requirements... A second·switeh-: .. 
• < \ • .. 

board poSition was never used,. nor.was.!the 'call'box. 
,. 

' .. 

. ,\ . 

• • '- . 'I'. 

" ~ .' " 

:" I" 

-4-
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. ' . 
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II. 

Based on the record" wefilld as follows·:. 

1. 
\ L ~ i , . I. . . " . . • ". ',: ' ~ ( 

Complainant is a· very largc~ new and· used car dealer in" 
: "',' . ,. l·. ,",' 

" .; ." 

'. . Downey. 
1 , ," 

2. Defeadaut is a' public·t\lt11it.'1 telepb.one. corporation;.:' 

3. 4. In'August, 1960, co~lai.n.9.iLt moved.:fromeomPton.:~o' ., 
\ , , I ' , " 

. I ,," " • "', " 'I 

Downey, and Bob Yeakel, its president, planned'extensive/sales)! . 
. ' . h Ii 

I: . 
operations. • 

"ii' 
b. Wbtk complainant moved from Compton to,'Downey,. Bob·' i' ... " 

'. ' I ,.,' .. ' .. 
Yeakel requested telephone services ·.and outlilied telephone I .. 

I, . ' • H," II' 

• I 

service needs resulting in an elabora;tetelepbone serviee:inst&l~: 

lation. The lnstallation charges fo~ switchboards were'$3:SSZJ ' 
! ~:,' . ,'."', :, .. : . .. ..' L " 

and the monthly se:viee costs totalled $19, 60S: dur:Lngthe'first'" < 
! . •. . . '., . 

eight months .• : 
i' 

c. Bob!: Yeakel was killed' in No~ember, ,1960 •... 
cl i: 
, I 

4. a;. Following its presideut' s death, complainant 's general 
~ , i ~ ,;': " ' I .," I" . ',."! ~ 

manager commencecl effecting. extcns'iv~: economies." includ1ng.:·reduc;..····· 
. (, ,., . ,'"" ,. il,.,. 

'1 

tion of telephone service expenses. . ' '. : 
I· '.: 
i '.. . . ' . :" . t .. 

b. In l~, 1961, monthly ,servi~ce . charges had beeu·.reduced·, ." \ 
. I '. '. ...... '. 

to about $l~lOO by the removal'of 31 !r:runk lines and' 52·.tele- .). 

phones, and>.·by December, 1965, to $94~·.50:per .. ·month·:by·the';: . 
: ~ \ 

• \1 .. I 

removal of four additional trunk line:s... 1 

c. In January, 1966, the tw<rmimual switchboards,.oneo.£·li, ." 
.. " . J~ " I " ': ' <, . .::: .", ", ;,): " .. ,.'< 

wbichbad never been used, were replaced· with an automatic :sw;Ltch:;' 
i ' t ," '. . ":: ' , "," :. , .,-" ~'I' 

board, the number of trunk lines was- reduced from 20.to.14,:. the:{ 
:!' . .:: . , , . , . ,', I, ,,~ .: " J ',,', , : , I:;. ;' " 

number of telephones was reduced :from Ii 30' to 28, and~ the. call'bo~c .' 
. I . I;. 

I! ". . . I' . ' ." • '.'. ~ 

system was eliminated, thus', reda.cing~lOnthly . service .:chargesto;,!:·:· .•• ...,' 
",' '" ' . ,;. ,"'." ,.,' ':11 .: I,' 

$145.30. 
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d. The present telephone 

(: .. 

f'" ,: 
I 

. I ~ 
I 
\ 

I, 
1:' 

\" '. ' 

i. I.. " • ;:., 

i ' . 
SEirvice ,equipment: is adequate~.· 

5. a. 'Co1:tplainant IS' original. telephone iIistalJ1tion. was;:. 
,I ' , , : ,I 

1)ased on its'requested and aUnounded and estimatedi;'t~lephon~l 
'. . I' I 

needs which never materialized; btLt tbroughno fault o'f·':· 
, i. . 

.. ' I 
. \ 

I' ' defendant." 

, , 
, 

, 
, , 

.. \: " 

b.l)efendant violated, no provisionofitst~r!ffs~" i: ", ' 
, ' " T, . , -' ':!: "" ': :," , " \' '" I 

c .. Better business practice might have warranted·'de'fend-l 

anti s reviewing complainant"s a~c~Unt more CloSelyl· eS~~ia~lY: r,' 
I I: r .' ,':. , j::- ',' _I: 
, '" I'" 1 ' .. 

upon the receipt of requests for radical reductions' in telephone: 
" . . • ',' I . I···· , i ' 
: . . , . !L.,· " " I:' " ",,' , " , (" i < 

service after the first ,few months:, of co~lainant"s: operations: 
" "'I' . . ' ", \: .. ',:.:' 

_ I. r < 

subsequent: to August'~ 1960:: 

" 6. a .. Defendant's verbal assurance to couij,la1nbt 'that tbefot1X' '. 
, , , " ~ '. . . I ~ " 

Walnut numbers would: be retained was based, on·' a usUal accommo';;' 
I ' I, . I' 

: 
dation covering only a six months :period'> and: defendantrs', 
!' ::" l' '" ,',I:.,. .. 

tariffs prOvide for -no requirement:: or reimbursement such,as, 
:1 ;1 . ' I '. ".' ' ... 

sought by ~~lai%lant. i_ .. (:: ' 

~ • : : " ( r , , < ' , ! " ' " , : ,L • '~ : ' 

b. Bet~er business practicei:would, have,warranted:tbat'\.-· 
l' 1 ";:" " I"::,' .",'" .'. I,' 

defendant give fuller explanation of the conditions and::; lengt:h :.-
i, :: ' ,,~ , \! , ' ' . ::. 'I 

o-f 'time that removed' telephone nUmbers would have been' retairi.ed: 
: '1' : . \,' ,...." i~·· ,,' '.' ' '. " j:'"' 

for complainant's future use. There is, no: good, explanation: on ' 
, .- : •• . . I' ! "!,' .. -•... :, i 

the rec:ordwhy there was any misunderstanding 'on this. issue'. ' 
i " i· .. 1 " ... ' . 

, 7.' There is no basis for ordering: there!mbk-semetit'o~:: 
. \,!.' ... . - ,I' ':" 'r " ", .L.~ 

tele.phone oonsulting, fees or costs !: to complainant' of . this' . 
I I, " " 

, ~,,_ .... I i:, 
procee~ •• 

I 

telephone 

I: 
, 
, 

I',' 
\: . 

, 

i' 
" 
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,,' '. ", 

and that ~' since defendant in no ~r8y violAted:, its 
, i' 

" 

complaint: should be dismissed. I 
" i' 
\' 

j" ,: 

I, 

o RDi:ER - ... '-'~--
\' i ' 

,,' 
i; 

" 

i 

I'Jr IS ORDE'RED that this\:complaint is dismissed.: ' "i" 
, . \i. I • \: 

I ,i' , ',,", "", 

The effective date of this order, shall 'be twenty: days,' 
" . . ',!,' I, , 

'\ 

, afeer the da~te hereof.., Ii", 

day of 

,i "i'~ 

Dated at' __ ..;.;'S:m~..;.;Fra.n;..;.;;,;;;.;eu;;;;·s_eo,;;.' ..... 1' '_ ... , California, this' ,'LtC ,I' " ' " 

~. MAY _______ -', 1966.' 
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