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BEFORE TEE PUBLIC UTTLITIES COMMISSION OF THE STATE OF CALIFORNIA

Decision No. '70533

TEE WESTERN UNION TELEGRADH COMPANY, )
a corporation, | :

’ Case No. 8169.
vs. . (Filed .April 30, 1965)
THE PACIFIC TELEPHONE AND TETLEGRAPH | -
COMPANY, a corporation,

Defendant.

of wide area telephone service and
other toll service and suspension
of Tariffs filed by. Advice Letter
Nos. 9034 and 90392 of THE PACIFIC
TELEPHONE AND TSLEGRAPH COMPANY.

Case No. 8176
(Filed May 11, 1965)

)
in the Matter of the Investigation %
)
)
)

Vaughan, Paul & Lyons, by John G. Lyons; Walter
Baker; Themas R. Marias, for The Westexrm
Union Telegraph Company, complainant.

Arthur T. George; Pillsbury, Madison & Sutxo, by
George H. Eckhardt, Jr., and R. W. Odgers, for
Tac Pacific Telephonme and Telegrapn Coxpany,
defendant and respondent.

Thomas O'Connor and Robert R. Laughead, for the
City and County of Sam framcisco; Thomas J.
0'Reilly and Max M. Misenar, for agencics of
the Federal Government:; A. J. Terrell, for
Sunt Foods and Industries; A. M. Haxt and
E. Ralph Snyder, for General Telephome Company
or Californmia, interested parties, _

James G. Shields, for the Commission staff.

;'K'

on April 21, 1965, The Pacific Telephone and Tefegraph
Company (Pacific) filed its Adviee Letter No. 9034 with assok:i.ated_./
tariff sheets for the estabiishment of Wide Area Telephome Sexrvice

1/ Hereinafter referred to as WATS.
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as an intrastate service. Om April 23, 1965, it filed its Advice ‘
Letter No. 9039 to include additional commecting independent tele-
phone company exchanges to which calls from WAIS suBséri‘bers’_ would
be furnished at regular meséage. toll rates. Western‘ Un:ton ‘l‘élégraﬁh‘
Company filed its complaint berein on April 30, 1965. "I'he“ Conmis- |
sion suspended the WATS fﬂingé R #fi:er which eight days ‘6f»‘ publi'c,".
hearing were held before Examinexr Emerson in San F:Eanéi‘sco; sftex
orsl arguvent the mattexrs were submitted on Jaxiua.ry”li, 19’66.; ”

On November 18, 1965, Westerm Union £iled‘ al‘»; petition for
a presiding officer's proposed report on the grounds that the
matters present a case of first impression to the Comniissiqﬁﬁ ‘that
the toriffs proposed are complex; that the record mthesepro- .
ceedings is complex; and that a proposed report would sexve to .
bring issues into elear focus. The issues and the record however,
appear to us to be clear a-gd uncluttered, and ample t:!.me was
allowed for oral argument.  We f£ind that the Comm:f.ss:f.on has been
fully informed as to the matters at issue and as to the mtters
of contention raised by the complainant. The pe_ti‘tio_n‘ for a
proposed report is hereby denied. | o

The proposed WATS is a service which would ‘enable a

subscriber to make long distance calls at hourly or gonthly rates
instead of paylng message charges for each individﬁa?i. message.

It is an optional sexrvice, furmished by means of "éci:ess_ liﬁes"
arranged for outgoing sexvice only. By such arrangement a
subscriber dials all calls directly through the,acgess'iines,
normaily without assistance frorm an operator. All 'WATS,‘;cdlls must
originate through this access line, which is directly 'conne;:téd_

2/ It is noted that no coumsel fully ut:.l:’.zed his allotted tize
for arguwment. . .




~C. 8169, 81,6-’ ds

to the telephone company's cemtral office equipment for direct |
distance dialing. Thus, the service does not include incomingr
calls, person-to-person calls, colleet calls, conference "‘call's or
credit caxd calls. Pacific proposes to offer two classes of WATS ,
on a single- or two-region basis., The proposed Northern Californic
region would consist of m:mbeiing plan areas (Code Areas) 209, 40_8,
415, 707 and 916, The proposed Southexn C_a'li‘fornia‘ region would
consist of Code Areas 213, 714 and 805. Sub"scribersfwould have a
choice of one regiom or of statewide service for each access. liné.
The proposed cla#s of service termed "Full Time" would permit
calling within the selected regions at a fixed monthly rate for
each access line., For a flat nonthly rate pexr acéeés' line, the
subseriber could generate any volume of calis, subject only to
the physical limitation of thé. access line, i.e., one cé.l‘l‘ at a
time.‘ The proposed class of service termed "Measured Time' would
be similar to Full Time service except that the monthly _raté would
cover only 15 hours of conversation time per access line, with
additional charges for additional hours. No calls made from
access lines undexr either of the proposed se.::vices woz.ld be
itemized. The Measured ‘l‘me sexvice would, of course, be
recorded as to time for proper billing pu:pose‘s .
Pacific's proposed rates for intra’é.tat_:e-;wms'-lare
illustrated as follows: | |
"Measured Time! "‘;ull Time" - ‘

Regional Statewide Re;z.:.onal Statewﬁ.cre

Basic Mentbhly Rate $260 '$330 $CSO $900

Bours in Basic Rate 15 15 wnlimited wunlimited
Rate: per Additional Hour $ 14 $ 19 $ 0 $.0
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Pacific was one of the early proponents of WAIS, | having
concurred with the filing of its parent's interstate tariff, with
the Federal Communications Commissfon in December 1960. With
respect to its intrastate offering, it f:f.rst sﬁbmitted i_ts proposal
for study by the staff of this Comm:.:'.ss‘ion in 1961. - Although
discussions continved, concurrence in the proposed intrastate
tariff was not obtained at the staff level. Pacific did not bring
the matter up again wntil its formal filing in'Aptii 19_5_5;

It is noted that Califormia is,'vin effect, th‘e_only :
state of the contiguous states where intraétate WAIS‘ 6ffering’s
are not now ea‘?fecti'o'e.'§ There are presently more than 10 000
intrastate access lines in use in other states. Interstate,
moxe than 13, 000 access lines are now In use.‘ Interstate and
intra.state revenues from WATS (natiomnde) are now nearly $200
million anmually. Pacific amticipates some 2 000 :.ntrastate WATS
subseribers will apply for the se:r:vice should it ‘be author..ze:d

Western Umon claims that if WATS become.;. cffecta.ve in
Califormia, :.t will suffer real and .sabstantial revcnue losseo
due to diversion of Western Union"s customers to WATS. Westem
Union contends tb.at the proposed WATS tariffs are mlawfu"_;' that
they entail tmfa:x.r competition; amd that they merel'y offer a
reduced rate for an existing sexvice. It avers that tb.e tar:’.ffs.
involve unjust and umreasonable discrimination a:xd breferences
between the two classes of WATS users and between suel users and
users of message toll telephone service. It aiso\ avers that the

WATS tariff is subject to a variety of abuses. |

3/ Rhodc Island is completely covered ty extended-areca sexvice oul
of Prov:’.dence, hence therz ic 2o need for WAIS in that state.
All 46 other contiguous states have in raotate WATS.
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Western Union provides message telegraph service:'conducts
an extensive private-line business, including_teietypewriter,
data transmission, facsimile, voice and alternate‘voice/recefd
sexvice, provides a teleprin:er‘exchange sefvice:(TELEX){and a"'
broad-band exchange serviee‘which provides for the tianéﬁission,
on a subscriber~-to~subscriber basis, of hxgh-speed data, facs;mile
and volce on an alternate basis. | S | |

Western Union admits that all of its Califormia services
are offered in eompetition.with those of Pacific. It objects to
the competition of Pacific's proposed 1ntrasta£e WAIS however,
because WATS facilities cam be used to provide record services _
vwhich would be an effective substitute for Western Union s sexrvices
of similar characteristics, particularly in the TELEX segment of
Western Union's business. Western Union's witness testified that
in other jurisdictions (nationwide) the total: measurable aanual
revenue loss, associated with TELEX cancellations due~towWA$S,
zoounts to approximately $i00,000 while the revenue loss éesoeiated ,
with private-wire cancellations due to:WAISamounts-to-app:oxi—'
mately $1,600,000. The witness could not give supporting,deteils,
aowever. It is noted that Western Union's TELEX appears to be its
fastest growing service and is in fact, a less expcnuive scrvice
than WATS. The cvidence shows that during the period *962-64 when
Western Union was supposedly losing business to WATS, its gross
revenues increased on the order of $22 millzon.

The Commdssion staff supports only the measuxed-timc
portion of Pacific's WATS proposal. It objects to :ne'full-txme
concept on the primary grounds that the £laz ratelchargeebeerS'no
relation to the amount of usage and that it would give undue

preference to the larger toll users.
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The 16 public witnesses who testified appear to be
representative of a large body of potential users. of intrestatc '
WATS who are anxious to have such service for a wide var:.ety of
reasons., They established that WATS would spread nn:ch of their‘
calling into off-peak hours; that their California‘ 'busin'esse"s wexe
at 2 competitive disadvantage without the availa.bility of intra- "
state VATS; that not only would they not decrease their use of
Western Union services but, because of the stimulation “of business
by WATS usage, would, in several instances increase Western Union
usage; and that it will reduce person~to-person calling, thus
lessening the costs of the utility in operator-handling such. ‘_
czlls. Those with experience in other states or 'with interetate
WATS, established that message toll telephone usage, rather than
being reduced, has been stimulated by theixr WATS usage. &/

Pacific's revenue objective for WATS 1s that net -
revenues should be unchanged as the result of establishing WATS'
that 1s, the net reduction in revenue should equal the et ,
reduction in expenses.' While sueh an- objective is reasonable, 1t‘
was not accompanied by assurances that the net reduction in
expenses is known or can be accurately estimated and that the
iovestment in plant end facilities w:.ll not in fact be increased. ‘
Pacific's study shows that earnings on mmstimulated WATS wi'il
approximate 27,6 percent; while with an assmned_ 1‘00": percentWA‘rs
stirzulation, earnings will be on the order ‘o:_E 7.9 pe_rcent for this
segment of its toll business‘."s' It is -apparent fron.:\ 'such

4/ TFor example, the Federal agencies have exper:x.enced & peak-houx
calling reduction from 15 to 8 percenmt of daily usage, while
overall usage has increased some 200 pexcent.

5/ Percenmtages are balance met revenue to average plant and
working capital per Exhibit No. 19.
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presentation that WA‘IS would at least be compcnsatory. E
With respect to costs and revenues, Pacific based its

showing on a 'differential cost study’. By such’ study it attempted
to show that the revenue reduction om toll calls attributable to
its proposed WAIS tariffs would exactly equal cost savings allocab'.!.e
to such service. This type of study has the same infirmities that
we have pomted out on seve*al occa.sions.6/- 'rhat is to say, :.t is
a formula approach largely theoretical and is laclcing in the
factual elements essential to rate malc[ng. Ihere is, furthermore
an additional inf:f;tmity in the overal'l-‘ presentatn.on i.n tb.at“ the
data on which it is Jbased are now nearly six years old | ong
“other things, this particularly affects Pacific s assxmptions
respecting cost "savings" which may be attributed to the elim:[.na-
tion of operator-handled ¢alls and to switchboard allocations.

With today s wide acceptance and usage of . d:.rect distance dialin g
(ODD) by telephone users, it seems contraxry to reason to expect
that anything approao.hing Pacific's aosumed 77 percent WATS expense
savings can be realist:.cally attributed to the convers:.on. of person
traffic. Such a 1960 calculation is of doubtful value for
application in 1966. “ o

The evidence leaves no doubt that WAIS w:.ll stmulatc

intrastate usage and. that such stimulation, 'because of the

"separations" methods presently applied w:.ll occasion a shift of

plant and expenses from interstate to intrastate operations.

6/ See: Dec. No, 67579, Appl. No. 45803, issued July 21, 19643

Dec. No. C7580 Appl. No. 4420_1 and Case No., 7300,

" “issued July 21 To64+ and
Dec. No. 67876 Appl. No. /45703 isaued Sept 1964
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Beyond this effect, however, it seems readily appareox thato‘
stimulated WATS usage will of itself generate increased costs. In
such regaxd, Pacific assumes that all stimulation willrocouf'outside
of the customers' busy hour and that, therefore,.no.inereased costs
will occur. The evidence'iS‘cleer,‘however,_thet oifferentf
switching offices and trumk groups infthe_states' toil‘netwo#k
have different busy hours. It is reesonAble‘to~assume‘thatﬁa
portion of the stimulated WATS traffic will flow over p§f§:¢ns of
the toll metwork having such differenmt busy hours énd':hatﬂsome
additional switching or trunking plant will be neededeto;peet :he'
stimilated WATS traffic. In short, met plant allocated to intra-
state operations will imcrease due to the stimuia:ioﬁ;of-WAIS
traffic during both peak and off-peak hours. The Imevitable
xresult, unless the new sexrvice meets the full coS:s‘prooerlﬁ
allocable to it, is additional costyto general ra:eoayere;‘_.

Two of the principal determlnants of the cost of the
type of telephone service being considered are the amount of tzme
the facilities are used and the associated dmstance between the
points being sexrved. Rates for a number of telephone service _
offerings reflect this proposition. For example, the charges ver
wminute in message toll service (3 segment of'which WAIS would
replace) reflect the amount of time facllities aze used and sueh
charges vary with increments of distanﬂe. The same is true oe
rates for TWX sexvice. Private-linc rates are'flat as to teme |
bus very with distance. Basxcally, the proposed measuree—tnme"'
WATS follows these patterms, although it is a "two-part" or |
"min{zum charge” type of rate who*eby a fixed charge is a»seosed
for a given amount of usage with addicmonal charge¢ bemng essessed

for additional usage xncrements. In this respect the rate form
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is the same as that used by wat:ei: ucfilities for many yeaxrs. Among

other advantages’ it has the advam:éée of producing increasing
revenues with increased usage while at the same time p-'oducing a
known and relatively constant minlmm incone.

The proposedfull~time' WATS :Ls wholly a flat-rate |
proposal which, in efx:ect, would make the entire St.ate-\a single‘
exchange; or Tthe two regions of the State two‘ noniﬁﬁerconnectedf
exchanges, dependmg upon the WATS subscribers cho:f.ce. Chaxges
for the f.-.at-rate proposal would not vary with time or wit:h
distance, yet one of the puxposes of WATS is to specially replace E
message toll service wkere rates do vary with both. We are not -
xmm:.ndfu" of the flat rates accorded exchange and extended-area :
sexrvice offerings, mor of the comuted—toll na.tuxe of multmcssage
wit rates, whereby the great bulk of -telephone : subscri.‘bers are_
charged for telephone service. WATS however, is an opt:.onal
and specialmed sexvice intended to appeal to a special’ clas.;. of
very large toll users whose imitial numbers {perhaps- Z,OOQ)_v are
relatively small but whose stimulated usage of the semce wi’ll
affect Pacific's overall operatn.ons, as heren.nabove discussed
We bel:i.eve that the flat—rate proposal ¢ 'full-tme serv:.ce") is
not a proper rate form for the. service contemplated for wms
subscribers. Measured service usually is the most equ.'f. able means
of spreading the costs of service among utility use‘*'s. ’l‘his
principle is particularly applica‘ble where, as here, wide
variations from an "average'' usage may occur. | | |

In view of the evidence and the fo*'eﬁo:z.ng d:.scussion of
its more iImportant elements, the Cozmission Limds: (1) that ir
is fair and reasonable to authorize the establlsbmen of mea..ured-‘ -

time WATS wn.tbin California unoier a 'ma.m.mv.:m charge" ratc for:n, o
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(2) that such service and the rates hereinafter authorlzed will be
nondiscriminatory in nature and (3) that any increases in charges '
which may occur as the result of the rates authorized herein are
justified. The authorized rates will provide for two classes of
users: those whose anticipated usage will be on the ‘order of

15 hours per month and those whose anticipated usage will be on
the oxrder of 125 hours per month, A.comparison of the two rates,
for assumed hours of usage, is illustrated in«the,following

tabulations:

Authorized Intrastate WATS Rates

Medivm-Voltme Usage Large-Volume Usage
Reglonal Statewide Regioénal Statewlde

Number of Houxs 15 15 125 125
Basic Monthly Rate . $260 $330° -$650 $200
Rate per Additional Hour 14.00 19.00 4.50 6,00

Billing Comparisons.

Hours - |

15 260 § 330  $ 650  $ 900
25 400 520 650 900
43 652 862 1650 900
45 680 900 650" 900
50 750 995 650 900
75 1,100 1,470 650 900
100 1,450 1,945 650 900~
125 ‘ 1,800 2,420 650 900 .
150 S 762.50 1,050
200 . 987.50.. 1,350
300, ; . 1,637250 1,950
400 | | | 1,887.50' 2,550
500 . 2,537.50 3,150

The Commission concludes that the complaint of- The
Western Union Telegraph Company (Case ko- 8169) should be-disuissed'
and that tariff schedules for the WATS o‘fering of Pacific should
be authorized as set forth in the following order.‘
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IT IS ORDERED as follows:

1. The complaint of The Western Union ’relegraph COmpany,
Case No. 8169, is dismissed

2. The tariff schedules filed by Advice Letter No. 9225 of |
The Pzeific Telephone and Telegraph Company are permanently
suspended.

3. The Pacific Telephone and Telegraph Company is’
authorized to file with this Commission, on or after the effective
date of this order and in conformamce with the provisions of
General Ordex No. 96-A, tariff sheets which are identical. to those
set forth in Exhibit No. 21 in this proceeding except as’ the same
may be modified by Appencix A attached to this order and,‘ on not
less than five days' notice to the public and to this‘..'c‘:emission,'
to mske said tariffs effective for service rendered there:mder on
and after July 15, 1965. - “

’.l‘he effective date of this order shall be Wenty days
after the date hereof. o
Dated at San Francied

day of JUNE  y9e6.
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Appendix A
Sheet 1 o2 5

The following listed tariff sheets of Schedule Cal. P.U.C. Yo. 128-17,
Wide Area Telephone Service, are changed to the extent set forth herewder:

15t Revised Sheet 1

List of Effective Sheets - changed o the extent requived by other
changes of thls schedule. o e -

Oricinal Sheet 2
Original Sheet 3

.Contenta - changed to the extent required 'by,oiher changes: of this. _
schedule. ) ‘ } '

Original Sheet L

Syzbols - no change.
lst Revised Sheet S

Chenged as follows:
ATPLICARILITY

Appliceble to intrastate wide ares telephone service fumished or
zade avallable over facilities wnolly within or poxtly within and
Patly without the State of Californie by The Pacific Telephone
end Telegraph Compary, hereinafter referred to as the Telephone
Coxpany or by anmy other telephone campany which: elects to offer
such gexvice or the bases hereinafter set Toxth. o

TERRTTORY
Tarcughout the territory served.
CLASS OF SERVICE

Measured Time Sexrvice

(a) Measured time service permits calling within a specified’
service aren over arx access line at tie rates specified hereix.
Service is offcred with two options of an initial measured time
reriod of fifteen hours or 125 hours scowmulated time Ter month
or zny Iraction thereof. The additional period is measured in
hourly increments with fractional tinme perfiods in excess of
30 ninutes treated as £l hours. S
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Appendix A
Sheet 2 of 5

e

1zt Revised Sheet 5 (contizued)

the sane option to the same service ares, in the same premises, (7).
the Initial measured time period will be the product of the )
inftiel period pexr lime multiplied by the numder of access
lines; the additZonal perfiod, iz such a case, will be the sum
of the accuxuloted meastured times of suck access lines in excess

T that product. The additional period is measured iz hourly
increments witk fractional time periods iz excess of 30 mirvtes
treated as 2ull hours. ‘ : s

() Woere a cubseriber subscrides to more thar ome access line of gr) :

(¢) Measured time begins when commection is established fram the
eccess line to the called station, and ends vhen such .
corzection is terminsted. C n ‘

Origsinel Sheet §

Sexvice Areas - No change.
Origianl Shaet 7 |

w as follows:

RATES AXD CHARGES.

(1) Tue rates cet forth below apply to WATS throughout the service
2X2As shown above, with the exception of certalin exchanges and
toll stetions listed in Special Conditiorn 28. :

Calls placed over WATS access lines to exchanges and toll

Staticns listed In Specfal Comditicz 28 will be furnished at
- message toll telepkone service rates as set Zforth in Schedule

Cal. P.U.C. No. 53-T. ' * o

Where an access line texminates in a standard type telepbone, (™
00 additionel rate or charge applies for such standord type
telephone. If other then a standerd type telephore termivation

is Lavolved, appropriate tariff rates and charges will apply.

Mouthly Rates Optfon 1 -~ Option 2 (,32, ‘
15 Agarl 125 . - Add'l
Howrs Eour ' Eoure. ' Eour -

Per Access Line: . S T
CAL.«N Sexvice Aren $260.00:  $14.00 $650.00 -$h“.sogcg _
CAL.~S Service Area 260.00 1%.00  650.00. 4.50(C)
CAL. Statewide - L U

Service Area 330.00 © 19.00. 900.00. - 6.00(C)-
installation Charge. o L co
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Original Sheet T (contimued)

(4) An installstior charge of $10.00 applies, per access lime, to
each Indvial terminaticn in o standaxd type telephone, FEX,:
Key equipment, or other miscellaneous or '-upplme:rtal equipmnt.

Origm Sheet 8

No change.
Oriszinai Shee‘t 9

No change.
VOriginnl Sheet 10

No"'change.
Original Sheet 11

Special Condition T, Rates for Fracticnal Periods, Ls changed as

follows:

For the purpose of administering this condition with respect 'to the
determination of charges for a fractional part of a nonth, ev&ry ’
zonth ig concidered to have thirty days. '

(
f

Fractional parts o o month are charged for at a rate pro'portiona.te
€0 the actunl number of days of service a3 related to the rate and.
15 or 125 heur time sllowance for the initisl period. Any increment
of time in excess of the. sdjusted initial hours allowance szd-
grenter than 20 minutes in lmgth 'w:r.ll e cha:tged Lor a:t: the

addltionnl period rate.
lst Revised Sheet 12

Chanéed as follows:

10. Advance Pmmts

Applican'ts Tor service wﬁ.’!. be required to malce an adverce
Payzent at the time of application, equal to the ingtallation
charges, if applicadble, and tke rate for one Donth "or the
gexvice desired.

The smount of the advance yayment Ls credi‘ted to the

subserider's account as applying o any indebtedness for
the pervice furnizhed.

Dcposi'ts _
Az applicant for service may be required to me e dcpéa:!.t in

accord with requirements of Rule No. 7, Dv-poaits,of Schedulc
c&lo P-U.C. I\O. 36.1‘ meﬂﬂ
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Appendix A
Sheet L of 5

1ot Reviged Sheet 12 (continued)

12. Cancellation of Application for Service

&. Where an spplication for sexvice is cancelled by the
2pplicant prior to the start of installaticn of facilities,
20 charge applies. o S

Y. Where installation of facilities has beer started prior to
the cancellstion, imstallation charges apply.

Denial and Discontinuance of Service

Sexrvice %o applicants may be denied and zerv-ice of subscribers
may be dimcontivued In accord with the provisions of Rule

No. 11, Discomtinuance of Service, of Schedule Cal. P.U.C.

Original Sheet 13

Delete Speciel Condition No. 13, Contimued.
Original Sheet 1L

o change.
Original Sheet 15‘"

No chenge.
Ortginal Sheet 16

No cha.dée.
Originel Sheet 17

No «:ha:ngef
Ozigina) Sheet 18 )

Special Condition 2L, Maintemance and Repadrs - No ckarge.
Special Condition 25, Defacenent of Premises - No chenge.

Special. Condition 26, Lisbility of Telephone Caupeny - Delete
materinl on this sheet. . ’
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Appendix A
Sheet S0 5

Original Sheet 19

Change ;.s follows:
26. Allcwance for Interruptions

2. No crecit ic allowed for interruption of less than 24
bours. Weere the gubseriber bas not used the initial ‘
measured time period during the Billing period in which
the Interruption occurred and where the Interruption is
2k consecutive hours or mome and is not due to the
vilfiness or megligence of the subseriber or the failure
of any facllity provided by the subscridber, credit is
allowed i an amount equal 40 1/30 of the inftial charge
for each 24 hours, or fraction thereof exceeding one-half,
of the interruption. Where a credit 2s allowed against the-
initial. charge, the infiial period shall be reduced 1z the
same proportion and additionel hourly rates, sball spply to
eack howr, or fraction thereo? exceeding one-ralf, for
service furnished In excess of the initial period as g0
reduced. '

Message toll telephone service furnished at o subgeriber's
request when his WATS L3 interrupted is charged for at the
mesgage toll telephone service rates set forth in Schedule
c&l- P-U-C. NO- SB-T- E ' - ‘ '

When the lines of other telephone companies are uoed in
establishing comneetions to poirts not reached by the
Telepicne Company’s lines, the Telephore Compary 45 not
ILable for any act or cmission of the other telephome
companies. : e

Indemnity o (1)

The Telephone Company shall be indemnified and saved hamless  (T)
by the subseriber againgt claims for 1ibel, slander, or the
infringement of copyxight aricing cirectly or indirectly frem

the naterial transmitted over the freilitles or tae use thereof;
againgt clalns Lor infringement of patents arisizg frem combining
with, or usizg in commection with, facllities furnished Dy the
Telephone Cempany, apparatus end systems of the subseriber; and
agodnst all other claims arising out of gy et or culssion of

the subseriber in conmection with the services and focititles
Provided by the Telephone Company. I

1t Revised Sheet 20

| Renumber Special Couzdition 27 to 28;, Exceptions. Change ta‘ct‘ to
exsent required by exrrent agreements with comecting cempenies.




