o

Decision No._  ¢0837

ZEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

MINNIE MAE COLLIER,
Complainant,- | _
vs. ' ' Case No;“8435"
THE PACIFIC TELEPHONE AND TELEGRAPE L | o
COMPANY, a corporation,

Defendant."

ORDER GRANTING INTERTM RELTER )

MENNIE st COLLIER, of 242 Shields St“eet, Sen Francisco,-

California, having filed a verified complain alleging in substance
that prior to March 9, 1966, complainant was a subscriber and user
of telephone service furnished by defendant under nnmber-586-9126 '
that on or about March 9, 1966, said telephone racilities were
removed and disconnected by the defendant- that complainant doe°

- not now use, nor does she now Intend to nse said- telephone fac‘l‘—
tles as instrumentalities to violate the law nor in aiding or‘abet-
ting such violation; that complainant haszmade demand upon defendant
€0 have the said telephone facilities res tored, but delendant has
refused and does now stlll refuse to do so,‘tnat complainant has |
suffered and will continue to suffer great hardohip~if deprived of~‘
said telephone faciiltles; that complalnant has an elderly mother
who 1s a cardiac patient, requiring access to medical attention,
living 2t the above meferred to address and telephone number and
will suffer great and irreparable damage if oaid telephone facil*
tlies are not restored immediately; that it is, tberefore, imperat‘

that complainant have cortinuous telephone service, that complainant




IM C. 8435 o - i .

seeks restoration of said telephone racilities forthwith- and. good

~

cause appearing, o

IT IS ORDERED that The Pacific Telephone and Telegraph Company, ’
2 corporatlon, i1s hereby directed to reconnect and restore telephone
service to complainant and to maintain such servioe pending further
Commission order herein, said service to ve furnished pursuant to
defendant’s filed tariff rates and rules applicable thereto, The
complaint will be set for hearing before such Comrissioﬁer: or
Examiner, and at such tinme and place, as may hereafter‘be designated

The Secretary is directed as follows- ‘

1. To cause a certified copy of this order, together with a-
copy of the complaint herein, to be personally served upon The"
Paciflic Telephone and Telegraph Company; a eorporation, and. said
defendant 1s directed to serve and £1le its reply within.ten (10)
days after sald service.

2. To cause a copy of this-order to Dde mailed to eomplainant.

3. To cause appropriate notice of hearing to be mailed £o the
parties at least ten (10) days prior to the hearing herein

Dated at . San Franclseo > California, this 4% -day of.'
JUNE- 1066,

‘//{/é/ )/KM

COMJ.SS.‘_LORGI‘S' o




