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Decision No. 70857 ORIGINAl. 
:BEFORE TEE P'OBLIC UTILITIES COMMISSION OF THS STATE OF CALIFORNIA , 

Complainant ~ 

vs. 

TEE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY~ a corporation~ 

Defendant. 

Case No ~ 8435. 

ORDER GRANTING INTERIM RELIEF 

MtNNIE ~.AE COLLIER" of 24~ Sh:1.elds St:::-eet" Sa..~ Francisco" 

Californ1a"hav1ng filed a verified complaint alleging 1n substance, 

t...'lat prior t? March 9" 1966". complainant was a subSCriber and user 
"1 • 

of telephone~serv1ce f'rJrn1shed by defendant under ~umber586-9126; 
that on or about March 9" 1966" said telephone facilities were 

removed and discon."lected by the defendant; that complainant does, 

not now use" nor does she now intend, to use sa1dtelephone'fac!.11-

ties as instrumentalities to violate the law' nor iIi aiding or abet

t1ng such violation; that compla.1.."lant has made demand upon defendant 

to have the said telephone facil1ties restored, but. defendant has 

refused and ,does now still refuse to do so; that compla1nant has' 

suffered and' will continue to su1"ter great hardship 1fdepr1ved' of 

said telephone facil1t1es; that complainant has a."l elderly mother 

who is a cardiac patient., requ1ring access to medical attent1on". 

living at the above referred to address and telephone, number and 

will sutter great and 1rrepara'ble damage if sa1d telephone.f'ac1l:::'-
, 

ties are not restored immediately; that 1t1s"., therefore",1mperat:tve 
-. 

that compla.1nant have continuous telephone ser~ce;, that.' eompla1llant 

1 .. 
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seeks restoration of said telephone facil1ties forthw:tth;and good 

cause appea..~". 

IT IS ORDERED that The Pac:tt1c Telephone and Telegraph Company" 

a corporation, 1$ hereby directed to reconnect and restore telephone 

serv1ce to compla.1nant and to ma.1ntal.n such servj"e:epend1ng turther,' 
·,-'f' 

Commission order here1n, said service to-· be f'urn1shed . pursuant to 

defendant f s f'1led tariff ;rates and rules appll.ca'bleth.ereto.. The 

complaint Will be set for hearing before such Comm1~S1oner or 

Examiner, and at such time and place,. as mayherearterbe deSignated. 

The Seeretary :1.50 d.:1.reeted as follows: 

1. To cause a certi:t:'1ed copy of' th:1.sorder". together W1 th a 

copy of the complaint here:1.n... to be personally served upon The 

PaCific Telephone and Telegraph Compa.ny". a corporation, :and said 

defendant is directed to serve and file its replyW1tb.1n ten (10) 

days a-~er said service. 

2. To cause a copy of t!l1s order to 'bema.11ed to compla,j.nant. 

3. To cause appropr1ate notice of hearing to 'be t:la11ed'to- the 

parties at least ten' (lO) days pr10r to the hearing here1n~. 

Dated at __ --IIS~an!.l.'~Frn~n~¢~w~ _ _" .. Cal1fonna"., this' /~1Z;daY of 
___ J_UN_E_, _--'. 1966. 
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Comm1sS1.oners. .. 


