Decision No. 70874 |

 omam

BEFORE TEE PUSLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Morris M. Conklin and Petitiomers,

Complainants, _ ‘
Case No. 8117 :
vS- 'Filed Jemvary 22, 1965
General Telephone Company, a cox- R
poration,

‘;Defendant.

Investigation on the Commission’s )
own motion info the equipment,

\ ) R
sexvices, facilities, operatioms, 2 Case No. 8143

practices and resulting rates of Filed March il, 1965

“he GENERAL TELEPEONE COMPANY OF
CALIFORNIA and THE PACIFIC TELE~
PEONE AND TELEGRAPH COMPANY,

Additional Appearance:
Avdrew Tokmakoff, for the Commission staff;f

OPINION AFTER FURTHER HEARING

These matters wexe consolidated‘and'public‘hcarings.were
1old before Commissioner Mitchell and Examiner Gillsnders at Covina
on Juae 2, 3 and 4 and July 14 and 15,.1965. The maéters‘wére sub-'\
mitted at the conclusion of the July 15 hearing. 'By Décisiqn”

No. 69884, dated November 2, 1965, the Commission ar&éréd;thapg

1. Submission Is set aside and'furtherAhearipgs”aré'éet‘for
March 2, 3 and 4, 1966 at Covina, Califormia. - |

2. Defendant shall have'its\president - 28 its”top“policy 
witness - advise the Commission at the time and plaée‘setifortﬁ
above, what sctions it has taken since Jaruery l?SS&tQVprqvide},”
satisfactory service in the areas specified in caéé Né;'Sllffﬁnd"
Case No. 8143,7 LT
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3. Defendant shall submit to the Commiséi&n at therutther
hearings a report detailing the action taken and the resul:s‘
obtained omn sexvice complaints presented to the Cbmmission at icts
bhearings in Jume and July 1965. | ,

4. The Commission staff shall present testimony, at the time
aund place set forth above, which will inform the Commission whether
or not defendant has met and continues to meet its service objee-
tives in the Citiles of La Puente, Covina, West Cb#ina, Baldwiﬁ Park,
Azusa, Irwindale, Glendora, Walnut and Pomona. .

5. The Commission will heér teStiﬁony-at the further heérings
from the public and other interested parties on service conditions

in the above-listed areas.

6. The Pacific Telephone and Telegraph Company is heréby

dismissed from Case No. 8143. |

Hearings were held at Covina before Commissioner Mitchcll
and Exaniner Gillanders on Mzxrch 2 and 3, 1966 and the matters were
subnitted on April 26, 1966 upon receipt of written.statements by
defendant and the Commission staff.

Defendant's president testified that since January of
1965 it accelerated materially its cenzral office audit and’ rehabzl-
itation program; it increased sdbstantzally the amount of contract
labor it is using; it has improved the schedule call;ng,for the
insﬁallation of automatic central office‘routiners§ it has success-
fully advanced certain cemtral office equipment instaiiations? it
has completed the establishment and made: functional its dmal traff;cv.
administration organization; and it has established a trouble |
analyzation center for the Covina exchange.

He further testiffed that he believed the compény has

experienced a very marked fmprovement in the quélityno£ itsv§§r§ic¢,
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and that he believes the company is providing a nost sa:iéfactbry\
grade of telephome service. He,stéted uﬁequivocally-thaf‘there are
no problems that would affect the determination cr‘capébiiity of the
company to continue to provide goo&‘téleéhone\Service;

A witness for defendant presented Exhibit 26 whicﬁf
detailed the action taken and the results,obtained on. service
complaints presemted to the Commission during the—previous hearzngs.
Be testified that the complaining witnesses were again intervicwed
prior to the hearings in Maxch 1966, and that Exhibit 26 shows that
approximately 87 percent of these witnmesses were by then either
fully satisfied with the service or agreed.that‘servicevhadiimproved.

Of the remaining 13 percent representing six witnesses, three could

not be contacted for an interview, one noticed no improvement and

only two rated service as umsatisfactory.

A staff engineer testified that he made-an’investigation |
of conditions in the Pomona and Covina Exchanges. His investigation
included personal meetings with some 200 cbmplainants; ViSité-to 
many different cemtral offices, a visit to the trouble center in
Covina, talks with management personnel re their problems and plans,
and personal review of the reports furnished to the Commission by
the Company pursuant to the directions of the Commission. Based
upon his investigation, he testified that the service con#itibns ic
the Covina and Pomona Exchanges are not yet at'a sacisfactory‘levelm

Seven users of defeundant's service testifiéd'aS'tovserv-'
ice conditions in the Pomona and Covina Exchanges. Five of‘theén
witnesses had previously testified. Three testified that they wexe
still having trouble and two testified that the sexvice had 1mp*oved
greatly. Iwo witnesses had not previously testified. One of these |

witresses testified that there was still trouble in the taudem
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offices and the 6ther stated that there had ‘Been no improvemeﬁt in
the past six months and that the trouble with inconing cslls had
become worse. | | o L
Defendant's western area gemeral manager pfoduéed‘ ‘exhibits
and testimony which may be summarized by the foliowihg que‘é_tioﬁ‘ and
answer: | |

"Q. Is it your opinion now that those standards of
service as set forth in Mr. Sullivan's letter
which is marked Exhibit No. 19 have been met?"

"A. Yes, sir, I woul&'say that they have Béeﬁg sub-
stantially met.” ' AN

The Commission has carefully reviewed the: lienti"z_;e- recoxrd in
these matters and finds that the sexrvice conditions in the Cities of
La Puente, Covina, West Covina, Baldwin Park, Azusa, Irwindale,
Glendora, Waluut and Pomona are not yet at". a satisfactory level.

The staff recommends that the cases bé" kept 69@@:&&- thét
it continue its close surveillance of defendant's service. Such
surveillance can and will be dome without keeping the _cas'eé open.
Regulation and the jurisdiction of this Commission is a\ 'cdntinun‘.ng
thing and at any time the Commission, on its own motion, may reopen
these matters if found to be advisable.

Complainants requested the Coumission to investigate.
various service complaints which they listed In their compi_aint‘. _
At the close of the hearing, complainants' ‘représen‘tat_:ive‘ sx:'a_ted’\ ke
felt everyone had had a full énd complete opportunity to presént
their views regarding defemndant's service. Complaipanté request
the disfranchisement (sic) of defendant and its replacémént. By én B
organization qualified to enjoy the priviléges‘ of a 'public:\ utility
corporation, The cmissioﬁ f:{.nds. that this recoxd does ridt'f"ﬁarréﬁ;
such an order. The Commission concludes that the COmpla':.f.nt_‘ shc;uld‘ :
be dismissed and the Commission's iﬁvestiéation‘ be discontinued.

i
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ORDER

IT IS ORDERED that: | o
1. The complaint herein be, and the same hereby is, dismissed.

2. The investigation herein be, and the éame hereby is, "‘dvis-'

contiaued,

The effective date of this order shall be cwenty days
after the date hereof. |

Dated at Ean Francisco , Califomia, “this az / [-
day of JUNE , 1966,




