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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

RUDOLPH W. BLANCHARD, et al,

Complainants,

Case No. ‘ 8418

VS. (Filed Apr:‘.l 28 1966)

RIDGECREST HEIGHIS WATER
COMPANY, a corporation, and
WILLIAM ZIDELL,

Defendants.,

Rudolph V. Blanchard, for complainants.

Levinson, Marcus & bBratter, by Jack E.
Bratter, for defendant.

Kenneth M. Smith, foxr City of Ridgecrest,
interested party. :

Jexry J. Levander, for the Commissi.on staff. ‘

OPINION

This complaint against a public utility‘watéf corpo-
ration and its president was made by some 86 signétori’.é_#ﬁ of.';‘a'
complaint to the Commission, dated April 20, 1_.96.'6.‘ They are
customers of Ridgecrest Heights Land and Water Corﬁpany (R:’_,dggcrest
or defendant), which furnishes water service{ to 125 ré_sidé::itzf.al |
customers and about 25 water haulexs. Approximately 25 customers
are metered, the remainder are on a $6. 00 per month: fla.t rate. '
The certificated area of the utility comprises 320 acres in the
City of Ridgecrest, Kern County. Addit:[onal service is fumi;shed

to 320 acres adjoining the certificated area om the _n_ortn-




Public hearing was held before Examiner Warmer on

June 1, 1966, at Ridgecrest. 4n answer to the complaint was
filed at the hearing. Iwelve of the | complainants test:tfied
about low weter pressure condit:ion; and extend’ed,- and so'metﬁnes‘
frequent, water outages. i ' |

Exhibit No. 1 is a map of the City of hdgeerest ‘which
shows the lccation of defendant's water system.

Exhibit No. 2‘ is a report on the results of the inves-
tigation of the complaint by a Commission staff engineer who
concluded that defendant had not complied with General Order
No. 96-A (tariff filings), or Gemeral Order No. 103 (water
system construction and service standards). Ee made a 'number
of recommendations, the final one of which was that x:he defendant
be restricted from serving any new customers or extending its
mains to serve new areas without order of the Commission. This
recommendation was opposed by a local realtor and property owner
and developer of adjacent areas. It wasr the staff's.\ jposmon"
that defendant's present customers should be provided _adequate
water supply and service before any mew customers were added.

The record shows that Ridgecrest's predecessor, Rocket
Town Water Co., Imc., (Rocket Town) was granted a certificate of
public convenience and necessity to comstruct and operate- a water
system by Decision No. 43716, dated January 17, 1950, in Appl:x.ce-
tion No. 30483. By Decisiorn No. 56528, dated Aprn.l 15, 1958, in
Application No. 39335, 2 rate proceed:mg, Rocketv Town was diree..ed




to increase the water pressure oum its distributionf SYStem so as
to provide service within the limits of pressure reqm’.red by
Gmeral Order No. 103. In April, 1964, Ridgecrest installed a
booster pump and pressure tank, but these facil:l.t:ies have never
been operated in the water system.

| Ridgecrest 's president is William I. Z:r.dell,' wbose |
daught:er, Patricia Erenmberg, is secretary-treasurer. _He‘owns
all of tbe utility's capital stock. She was paid $2,350 in 1965
for assisting with the billings and bookkeeping. There aze no
other officers, and these two live in Hollywood. A part-’-t%ime '
bookkeeper is employed at $50 per month, and two Ridgecri__aso

local countractors maintain and operat:é the water system. They E

are paid on an hourly basis, and a local representative i§ paid
$50 per month for services that are not clear on the re:cordv.
Custogers complained that they were frequently unable to comtact
anyone to reporﬁ water service deficiencies. |
Defendant Zidell testified that he had loaned the |

corporation $7,450 in 1964, $16, 750 in 1965, and $6,800 to May 25,
1966. These amounts were used for the pressure tank and booster
pump which have not been oPerated and for a pipeline, :f.nclud:b:g
the proposed installation of an 8-inch main along Valcan Avenue .
and Mahan Avenue, which the staff foumd. to be substmzdard  The
staff recommended prohibition of the imstallation.

| Exhibit No. 3 is an operating stat:ement for the years
1964, 1965, and the first five months of 1966 wh..ch shows lo.,ses
of $1,305 for 1964; $2,757 for 1965, and 4,155 :o—-May 2_5,‘ ]_.966. |




Zidell testified that he was wnwilling to advance any more funds

to the utility. He suggested that the customers form a group to

take over the utility operations, or sell the systém to Ridgecrest

- County Water District which serves the City of Ridgecfest, ladjéce‘ritly.
We £ind that: | .

1. Ridgecrest Heights Land and Water Company, defendant,
and its predecessor, Rocket Town Water Co., Inc., have 'be‘én
serving water in the Ridgecrest area of Kern Couzity since 1950,
but that such service bas consistently been inadequate due to
substandard water system installations amnd inadecjuate water: -
supply. | | ” | | o

2. Defendant urility is owned and managed by absentees from
the area who live in Hollywood, and there has been no local
supexrvision of or atteantion to the .water system, except in emer-
genciés when local countractors have been employed to patch up
current deficient conditions.

3. There is no lack of water in the Ridgécresﬁ Basin. :

4. Rldgecrest County Water D‘.Lstric::?serves the City of
Ridgecrest, with a population in excess of 6,000. The Naval
Ordnance Test Station, a major military installation, has its
own and bountiful water supply north of ﬁb.e Ci‘ty.

5. The operation of defend.ant ;at the present flat. raﬁe

of $6.00 a month is wumeconomical.

6. It is defendant's respomsibility to provide its

customers with adequate service.
7. The staff recommendations are r2asonable, and their:

- immedfate carrying out by defendanr is mandatory.




8. The staff recommendation against adding any mew cus-
tomers or extending mains to service new areas without further
order of the Commission is reasomable.

Ve conclude that the complaint is meritorio@zé
and defendant should be ordered to immediately start and continue

the fmprovement of its water system.

IT IS ORDERED that:

1. Ridgecrest Heights Land and Water Company, defendant_:,’
shall: | -

a. Measure the production of 1its source of water
supply and maintain production records pursuant to para.--
graph II.4.a. and b. of Gemeral Order No. 103.

b. Immediately secure an additional souxce ‘of
water supply or & staudby power soure¢ for its existing‘ﬁe,ll.

| ¢. Determine the capacity and e:fficiencf of its
| existing well, and immediately make the necessary improvements
- should the capacity and efficiency be found i‘.nadequat::e.."‘ |
d. Immediately commect and oberate the existing
: booster pump and ﬁressure tank to its water system soas to
provide pressures within the requirements of paragraphc_I‘I..'i.a.
of Genmeral Order No. 103. | -

e. Valve off vnused and wmnecessary port:ions of

water mains in order to reduce leakage losses.

f. Secure an appropria.te Depaxtment of Public Health

permit pursuant to paragréph Il.l.a. of Ceheral Oxder No. 103.
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g. Iostitute a replacemenﬁ prog:am and scﬁédule for
water mafans cowplying with the materials and comstruction standards
set forth in paragraphs III. and IV. of Gemeral Order'No_‘103;

A copy of the program and scheduling should be submitﬁedito the
Commission within sixty days after the effective daté“df'this om&¥a

h. Prepare and keep current the system map required byy
paragraph I1.10.a. of Genexral Order No. 103, and\alSofshow,all
present services and file two cdpies wiﬁh the‘Commiséién. |

i. File revised tariff service area méps pursuant to:
General Oxder No. 96-A to provide for the applicatiénfof its
present tariff schedules to the area sexrved. |

j. Subumit, prior to the 10th day of each,ﬁonth,umonthly
progress reports to the Commission with a‘c0py‘tdmthefcommiésidﬁ's
Los Angeles Office. , - |

k. Maintain complaint and service intetruption records
pursuant to paragraph I.8. and II.2. of General Ordéf.No, 103.

2. Defendant shall not sexve any*new-cuscqmetsfor‘exténd;
its mains to servé,any-neW‘area'withoutifqrthei ordéfjéf the
Coumission. | | R .

The Secretary of the Commission is direcfe&:tdjcausé‘
sexvice of this order to be made upon déféndanﬁs.‘H ) |

The_éffective date of this order.shallkbé1ﬁhe'date

hereof.

Dated at San Frenciss , California, this /47
day of B MULY , 1966. S

- . CommissIcmers
Commissioner William M. Bensett, befng
necossariiy absent, did Hot participate”
in the Q4spdsition of this proceeding.




