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Decision No. 21093 ORIGINAL 
:SuORE THE PUBLIC UTILITIES COM:.:ISSION OF THE STATE OF CALIFOP.NIA 

TEE BERTZ CORPORATIONr 
a Delaware corporation, 

Comp laina.."l t" 

vs. 

P ACIPIC TELEPHO~'E A.L\"D TELEGP.APH, 

Defendant. 

Case No. 8493 

ORDER GRA.~TIN·G mTERIM RELIEF 

TEE BERTZ CORPORATION, with principal place of bus1ness 

in Southern California at 1801 Avenue of the Stars" SUite 350" 

Los Angeles, California" having filed a verified complaint alleg

ing in substa.."lce that prior to August 1" 1966 and for more~.tha!:l 
"..-J" .. 

five years last past" complainant operated a place or business 

at 200 West Seven~~ Street, San Pedro, Cal1torn1a" and had been 

supplied by defendant With telephone service and equipment at 

said ~lace of business for the use, convenience and necessity 

of complainant a.."ld of the general public; that said place of 

business is operated by complainant as a.."l agency for the rental 

of automobiles; that during the last six months such agency had 

an average of eleven automobiles per day available for rental , 

representing a total investment in excess of $30,,000, and has 

realized monthly gross revenues in the sum of $4,000 from such 

rental of automobiles; tr.at on or about August 1, 1966 defenda.."lt 

discontinued said service and re~oved said telephone equipment 

;':ithout cause or by reason of any act of complainant or its ase:'.tz, 

and aga~r.st the wishes and declarations of complain~"lt; that 
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compl~lna~t seeks immediate resto~at1on of full and satisfactory 

telephone service and equip:lent to sa1d place of business; a.'"ld 

good cause appearing" 

IT IS ORDERED that The Pac1fic Telephone and Telegraph 

Company" a corporat1on" is hereby directed to reconnect and 

restore telephone service to complainant a.~d to malntain such 

service pend1ng further Commlssion order hereln, sald service to 

be tu.-nlShed pursuant to defendant's filed tar1ff rates and rules 

applicable thereto. The comp1a1nt will be set for hear1ng before 

such Comc1$sioner or Exam1ner" and at such t1me and place" as 

may he~earter be des1gnated. 

The Secretar,y is d1rected as follows: 

1. To cause a ce~tlr1ed copy of th1s order" together with 

a copy of the complaint here1n" to be personall7 served upon 

The Pac1fic Telephone and Telegraph Compa.~y, a corporat1on, a.~d 

sa1d de~endant 1s d1rected to serve and f1le 1ts reply within 

ten (10) days after sald service. 

2. To cause a copy of this order to be mailed to 

co::plalnal''lt. 

3. To cause appropr1ate notlce of hearing to be malled 

to the p~t1es at least ten (10) days prior to the hear1ng 

herein. 

Dated at ______ San ___ ~ ___ ~ ______ " Ca11forn1a" th1s ~ 
d AUGUST 66 ay of ________ " 19 . 

Com:d::1o~er Fro~c~1ek B. Bolobo::. be~ 
~eec=~ar1ly abse~~~ ~1~ ~o~ ~~1¢1pn~o 
ill tho ~spos!. ~10ll 0: ~~ proc:eod1:lg. 


