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Decision No. 711 57 ' DRIGINAl 
BEFORE TIm PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Compla.1nant ~ 

vs. 

THE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY" a corporat1~n" 

Def'endant. 

. Case No. 8500'" 

ORDER GRANTING INTERIM RELIEF. 

VEDA rJY, of' 2628 Br1,gh.ton Avenue... Los Angeles" CaJ.1fom1a" 

having filed a ver1f'1ed compla.1nt al.leging :1n substance, that prior: 

to July 12, 1966" comPlainant was a subscriber and user·of' telephone 

service t't:Irn1shed 'by def'endant under' the nomOer 734-5942; that. .. on 

or about July 12" 1966" sa1d telephone facil1ties were.disconnected 

by. the de1"enda..."lt. pur:ruant to 1nstructions trom the ott1ce of the· 

Los Angeles Pollee Department; that complainant drd not use and 

does not now intend to use said telephone :f"ac~llt1es' to Violate the 

law nor in a1dlllg or abetting such v1olat1on; that complainant. ha.s 

no knowledge of' any ~llega.l act1v:Lt1es be1ns. conductedatsa1d 

premises or over said telephone facil1t1es; that co~la1nanthas 

made demand 'UpOn 'defendant to have the sUd telephone f'ac1l:1ties 

restored" but def'endant has refused and does nowst1l1 ref'use to do­

so; that compla1nant has su1"tered and will continue to, sutter 
• > 

irreparable injury to her reputation and W1ll sutter great hardsh1.:p 

1f depr:1ved of' said telephone facil1ties; that complainant,sutters 

trom h1gh blood pressure and her doctor requests that ~"1.e have 

telephone service at all t1me$~as she l1ves alone; that 1t'1s~ 

therefore" :tmperat:tve that compla1nant have cont1n'l.loustelephone 

service; that complajnant seeks restoration or- said telephone' 

1. 



rac11~t~es forthwith; and good cause appear1ng~ 

. IT' IS ORDERED that The Pacific Telephone and Telegraph Company:,' 

a corporation" is hereby d1rected to recoxmect and restore telephone 

service to compla.1nant and to- ma1ntain such service pend1ng, :f\1rther" 

Comm1ss1on order herein" said serv1ce to be turn1shed', purstlantto 

def'endant's filed. ta.r1tt rates and rules applicable thereto. The 
, 

complaint W'1l1 be set tor hea.r1ng 'bef'ore such Co'C:l1ll1ss1oner or 

Examiner" and 'at stich time and place, as may hereafte~ be des1.gnated .. 

The Secretary is d1rected astollows: 

1. To. cause a certified copy of this order". together with a 

copy of' the compla1nt herein" to be per~nally served, upon l'he 

Pacific Telephone and Telegraph Company" a corporation, and' sa:td 
,~, 1 

'" 

defendant is directed to serve and f'1le its. reply W1thinten (10) 

da.ys atter said service.. ' 

2. To cause a copy ot" this order to be mailed to-compla1na.nt. 

3. To cause appropr1ate notice of' hear1ng to be ma.1led to 

the parties at least ten (10) days prior to the he~ herd.n. 
'" ' 

Dated at __ ..;;Sa;.o;n_Fnon_=_"SC_iO __ --', ~rorn1a" tM~;.~'daY;O~ 
____ A;.;..UG~U_ST_. ' __ ...J' 1966. 

,~\IO'!. r· ":' .... )­

." 

Commissioners' 

Comm1ss1ol)ero l'ro4or1elt 3. 'Holobott; being 
, %.Iocossar1ly absent. <!ia. not, ~1c1J)ate 

1:1 the <11:])Os1 t1orJ. or, tllis proceed.£o~ '. 
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