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Decision No.. 71262 
, .' ,,' 

BEFORE THE PUBLIC UTILITIES COMKrSSION OF THE ST'ATEOF CALIFORNIA 

Compla1nant~ 

w. 

TEE PACIFIC ZLEl?HONE AND TEIEGRAPH 
COMPANY~ a corporation, 

Def'endant. 

case No. 8505 

"'.~ 
:.<. ~<~~~;. 

ROGER F .. :eERNHAm>T~ o~ 16502" Crenshaw Blvd"" To~ancel Ca11~-

Orn1a~ having 1"1led a verit1ed complaint allegi,ng in substance that .. 
I' • . 

prior to July 15, 1966~ complainant wa~ asu'bsenber and~ser,of' 

-;".: telephone serv1ce f'Urn1shed by defendant under the number 327-7258; 
.+",:::'~-~-. ' . ',' 

that on or about July 15", 1966~ sa1dtelephone fac111ticswered1s­

connected by the defendant p"lJrs-oant to 1nstructiCn;:5, tromthe" oi't1ce 
;:,',~d,·. ','~ .' , " 

of the Torrance Police Department; that complainant did not' use and 
," 'f .' '\ ' ... ' 

does not now intend to use sa1d telephone fac1l1 t1esais· instrumen-' 

talities to violate the law nor in a1d.1ng or abett1,ng'such violation; 

that complajnant has no knowledge of any':1.11ega.l act:rv:itiesbe:tng 
,. " 

conducted. at said premises or over said telephone facilities.;·that 

compla1nant has made demand "tJpOn defen<iant to.' have ,:t:he'sa1d. te1~hone 
. . ,~ ~I; .::. J 

fac1l1t1es restored" but defendant has refused and. does noW ,still 
. .' ~';' ::~(:.,' " . 

re:t:'use to do so; that coItlpla.1nant has- s'Uf"feredand>W111· cont1nl.'le to 

su:t1"er irrepara.ble injury to his reputation and wi:hsu£ter grea.t· 
~ , , 

hardship if deprived or said telephone faeilities. ~ that many ·or· 

complainantfs. WOt:len customers use this telephone toeontact the1r 
, ' ;:::.:(:.. . 

homes wh1ch allows them pr1 vacy away.:trom other c1.lsto}'!lers;that 1 t 
. . ~i" 'r~.. . • 

is,, thererore~ imperative that compla1n~~t have cont1nuol.'l$telephone 

service; that complainant seeks restoration of said telephone 
. ,.. : I, 

1"acilities forthw.tth; and good cause a.ppe~g" 

1. 



IM C. sscl' 

IT IS ORDERED that. The Pa~1'1c Telephone and Telegraph Company, 

a corporation, .1s hereby d.1rected to :,recormect and· ~store tele­

:phone service to complainant and to maintain such serv1cepend1rlg 

'·f\2rther Comm1ss10n order herein, saj;d 'service to.: be ·:rurn.1shed 

pursuant to defendant.' s nled taritt rates and 'rules: appl.1ca.'ble 

thereto. The complaint will be set for hearing before such; Com­

missioner or E:x.am1ner, and at such time: and place" as. may herea.:!'ter 

be des1gna.te<i. 

The Secretary is d1rected as 1"ollows.: 

1. To cause a cert1:f"1ed copy 01: this order" together With a 

copy 01" the complaint herej.n.. to 'be personallY served upon The. 

Pac11":tc Telephone, and Telegraph Company" a corporat;on, and said 
" 

defendant is dU'ected to serve and file .1 ts reply W:Lth1nten (10) 

days a.1'ter sa1:d sernee. 

2. '1'0 cause, a copy 01" this order to be ma3.1ed,'to complainant. 

S.. '1'0 cause' appropr1ate notice 01" hearing to 'be mailed to 

the parties. at 1eazt ten (10) days pr10r to the heartDghere:1n. 

Dated at am ~. • california, tllis"'&.J. day 0'£ 

___ A_UG...,.;U....;;,ST..;;..,· _~. 1966. 
_""",'" 'u' .... , . 

• t •. ",' 

Conmttss1oners . 

Co=1::sionor Fre4ol"1ek· B. Boloborf'. beag" 
noeo::::er1lyab::cnt.. 41d not ,parUc1pate 

. in tho 41spo:.1 t1on' otth1:s :proc~ed1ng. . 
2. ' . 


