
• " :; 

' .. 

Deeision No._7_12_ O_5_ 
~'RvG'IN'A' t' t1!" ,- . -.' , .', ,I, U.· ',' ", "'!I:. 

BEFORE THE P'OBLIC 'OTILITIES COMMISSION OF TEE STATE,OFCALIFORNIA 

C"Omp~tl 

vs. 
. ,~\'~. 

, .... c. • ~ ... 

), 

nm PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY .. a corporat1ori..,i:: :. 

I(-.:. •. l;;t., .. i', • 

'. ~fenea:nt. 
""',- .. _, ....... 

) 

Case No.8S07 

ORDER GRANTING INTERIM RELIEF 

ERMA D. MALONE .. 0'£ 711 vfest 59th Street .. Los Angeles" CaJ.1forn1~ 

having nle<1 a ver1f'1ed complaint alleging 1n Stlbstance that prior 

to August 9" 1966, compla1rJ.ant was a. subser1ber and 'User o-r tele­

:phone service i"urn1shed "by defendant 'Ullder the nt.mlber PL 1-1378·;, 

that on or about August 9.. 1966.. said telephone facilities were 

disconnected by the defendant purs~ant to~struet1ons tromthe 

otr1ce of the Seventy-seventh Street Div1Sion Police Department; 

that compla1nant did not use and does not now 1ntendto 'Use said 

telephone facil1ties as 1nstrumentalit1es to V101ate the law nor~ 

aiding or a'bett1ng such violation; that eompla1nant has' n') knowledge 

of any illegal activ1ties being cond~eted at said prem1ses'or over 
",' .... " . 

said telephone fac1l1t1e~;tha.t complainant has made demand upon 

defendant to have the c.a.1~ telephone ,fac~l1 t~es restored", but 
( "-""'<'" .)·l~;·' ,\ ' 

defendant has re:t:'used and does now still refuse to do so; that com-
'" ' . 

pls.Ulant has su..""tered" and Will' continue to suf'£er irreparable' injury . 

to her reputation and Will s1Jtf'er great hardshil) if' deprived ot'sa1d' 

telephone facill.t1es; that ~t is necessary for complainant· to com-' 

mun1cate with her teenage da:aghter during the day" either as a 

routine check or in ease 0'£ emergency; that it is., therefore;' 

imperative that compla:!nant have continuous telephone ser'd:ce; that 
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-. -.. IM c. sst 

complainant seeks restorat10n o£ sa1d telephone £ac111t1es.£orth­

With; and good cause appear1%lg, 

IT IS ORDERED that The Pacific Telephone and Telegraph Company" 

a corporat1on" :ts hereby directed to reconnect and restore telephone.' 

sernce to compla1nant and to maj,nta1n such serv.1oce pencUng f'urther 

COmmiss10n order herein" said service to be t\1rn1shed pursuant to 

defendant J s filed tar1f'f' rates and rules appl1cable thereto. The 

complaint w:1ll be set for hearing be£ore such Commiss1oner or 

Examiner" 3l:ld at such time and place .. as may hereafter 'be deSignated. 

The Secretary is d.1reete<i as follows: 

l.. To eause a certified copy 0'£ tbj,s order" together nth a 

copy of the compla1nt herein.. to be personally served. upon' The 
',:~" .... ,~~:,;/ 

Pacific Telephone aIld ~elegraph Company" a corporation" and saj,d 

defendant is 'directed to serve and file its reply Within ten (10)' 

days atter sa1d service. 

2.. To cause a copY' of this order to be mailed to compla1nant. 

3. To cause appropriate notice 0'£ hear1ng to be :nailed' to the 

part1es at least ten (10) days pr10r to the hearing here~. 
, '" ~'" 

Dated at __ --I!"'"~'lraEIB."lUtd:2!!,..!!:!"'"~_..J' Cal:1:f'orn1a" this ,')..; " day 0'£, 
___ A_UG_U_S_T __ .-I' 1966. 

. \" .. ' 

Comm1SS:1oners:, 

2. Comc1~~10:lcr~er1ck B., Rolobo.tt. be1aC 
neco~~~lYCb50:lt., ~dnot participate' 
1n the- ~!>po31t1on o:,",:this pzooe~~ 


