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Decision No. 7:1255 
e RIUI NAt 

------
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

FAY HOPKINS" 

Compla1nant Case No· .. · 8522 . 

-vs-

PACIFIC TEI.:EPHONE, a 
Corporation" 

Defendant 

ORDER GRANTING INTERIM RELIEF 

FAY HOPKINS" of 20'2:7 Vineyard Avenue". Ios Angeles, 16, 

cal1£orma" ha"nng filed a verified compla1nt alleging· in su'bsta.'"lce .. 

that prior to June 9, 1966;, compla1nant was a subsCr1ber and user 

or telephone service furn1shed 'by defendant under the number 

WEbster 8-1778; that. on or ,about J'One. 9, 1965, sa!.d. telephone 

faci11t1es were disconnected by the defendant pursua.r.t to instruc­

tions from law enforcement officers in Los Angeles; that 

complainant did not use and does not now intend to-.. use sa1d tele-
, 

phone facilities as instrumenta11t1es to Violate the law nor in 
'. , . , 

aid1Dg or a'bett1:lg such V1?lat1on; that complainant has no know-

ledge of a:n:y illegal act1vit1es 'be1ng conducted at.sa1dprem1ses 

or over said tele~hone ~ac1l1tles; that complainant has made 

demand upon detendant to have the said telephone facUit1es 

restored, 'but defendant has refused and does now S.tiJ:l refuse to 

do so; that 1t is necessary tor said eO:lpla1na.nt to have telephone. 

service 1n tbat she isa pract1cal n'Jr~ and also 1s a·baby sitter; 

1 .. 



", 

that she depends ent1rely upon these services £or her means o£ 

Uvel1hood as she ha.3 no other source or income,; that she is con-. 

tacted tor these services by telephone and that potential custom­

ers have no other wa:s or reach1ng her; that it 1s" thererore" 

imperative that complainant haveeont1nuous telephone serv1ce,; 

that complainant seeks restorat1.on or sa1d telephone 1"ae1l1t1es 
. 

forthWith; and good. cause appearing" 

IT IS ORDERED that The Pacific' Telephone and Telegraph COm­

paxty'" a corporation." is hereby directed t<> reconnect and restore 

telephone service to compla' n:mt and to maintain suehserv:tce 

pending f'urther Commission. order herein" said service, to be f'urn­

ished pur~t to def'endant's tiled tariff rates and rules 

appl1cable thereto.. The: complaint will 'be set 1"or b.eanngbe1"ore 

such Commissioner or Exam'ner" and at such t1me'and place,. as "1'D13:y' 

hereafter be des1gnated. 

The Secretary is directed as l"olloW$: 

1. To cause a certified copy of this order" together W1 th a 

copy of the complaint herein" to be personally served upon The 

Pac11"1c Telephone and Telegraph Comp~" a corporation" and s~d 

def'endant 13 directed to serve and fi1e:1.ts reply-within ten (10) 

days a:C'ter' said serv:Lce. 

2. To cause a copy 01" this order to. be ,ma11edto compla1 nant. 

3. To cause appropriate notice 01" hearing t<> 'be' ma11ed to the 

parties at least ten (lO) days prior- to the hearing herein. '1t 
Dated at San ~ , california". this &' ' 

day ot SEPTf;MBE~ ", 
''''''',"Il00,,,,,' 

", '" ../:.";, .... ,',-~~.,.,,' \"," ' . 
. 0",... ""., ~I" •• ~~ ,~',.,.~,~". • 
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2. Co_ss1onerl"red~ck,i,:HOlobott. beillg' 
necessarily absent. .. did not.·.part.1c1pato .. 
121 tho 41sPOS1 tio:l or this· p:ooce~. 


