Declsion No. 71255

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

FAY HOPKINS, ‘ -
Complainant Case No;[BSaéf‘
-vS-

PACIFIC TELEPHONE, a
Corporation,

Defendant

ORDER GRANTING INTERIM RELIEF

FAY HOPKINS, of 2027 Vineyard Avenue, Los Anéelcs,"lﬁg | |
California, having filed a verified complaint’allegihg;in substance§ "
that prior to June.9,1966,.complainant was 2 subscrioer‘and user
of telephone service furniched by defendant undér the'hﬁmber
WEbster 8-1778; that cn or about June. 9, 1966 ‘said telephone
facilities were discoﬁnected by the deféndant pursuart to instruc-
tions from law enforcemenz officers in Los Angeles, that
complainant did not use and does not now intend to-use said tele-
phone fac litles as inutrumentalities to violate the 1aw nor in
aliding or abetting such violat on; that complainant has no know--
ledge of any illegal activities being conducted at said premises
or over sald telephone facilities; tha* complainanz has made
demand upon defendant to have the sald telephone racilities |
restored, dbut defendant has refused and does now still refuse to
4o s0; that it is necessary for said complainant to have telephoﬁe
service in that she i1s a practical nurse. and also 1s a baby sitter




.50 c-sl | .

that she depends entlrely upon these services fof her means of
livelihood as she has no other source of income; that she‘ is con-.
tacted for these services: 'by telephone and that potentié.l custoni—
ers have no other way of flreach:.ng her; that it is, therefore,
Imperative that complainant have continuous telephoize service;
that complainant seeks restoration of said télephonéi facilities
Torthwith; and good cause appearing, |

IT IS ORDERED that The Pacific Telephone and 'i‘elegraph Com-
pany, a corporation, 1s hereby directed to reconnect and restore
telephone service to complainant and to maintain such service
pending further Commission order herein, sald service to be fui'n-
:Lshed pursuant to derendant 8 filed tariff rates and rules -
a.ppncable thereto. '.I‘he complaint will e set for hearing ‘oefore
such Commisslioner or Exa.mim;r, and at such time and place, as may
hereafter be designate,d. ‘ o

The Secretary is directed as follows:

1. To cause a certified copy of thls order, together with a
copy of the complaint herein, to be personally served upon Thé |
Pacific Telephone and Telegraph Company, a corporation, and said
defendant 1s directed to serve and file its repiy withih;ten (1¢)‘
days after sald service. o - - | |

2. To cause a copy of this order to be mailed to compla.inant

3. To cause appropriate notice of hearing to be -mailed to the |
parties at least ten (10) days priér to the hearing hereln.

Dated at ~ San Franciseo , California, this {2%’
day of  SEPTEMBER ., 1966. : |

— COmmissioners

Commissioner" Frederick B’. Holoborr being
- necessarily absent, d1d not parucipato
in the disposition of this procoeding




