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11RlIUNAt Dec~'sion No. 71.309 

EEFORE THE PUBLIC. UTILITIES' COMMISS:r:ON OF TEE STATE OF' CALIFO:RNIA. ", 

CONSTANCE M:. WALLS .. 

Complainant .. 

TEB p,ACI:FICTEI.EPRO:t-4"E AND TELEGRAPR 
CC~A...''"'Z, a corporation, 

" I' 

( .... ,~\ 
~ . ~~'~ .~. 

Detendant.. , 

CONSTANCE !.f. vfPLLS" or- 3630,'W. Adat:ls Blvd." Los Angeles~ calif

ornia" ha~~ tiled a verified compla1nt alleging in substance that 

, ~r!.or -:0 A~g~t 30 .. 1966" co:pla1nant, was a subSCriber and user of 

teleph.one 'serVice :t"'t:Jrmshed bY' detendant" 1Jnder the r..um'ber732~O;' 

that on or ,about, August 30" 1966 .. saic' telephone tac1l:tt1es were 

d1.seor.nected by the defendant pursua.."'lt to Ulstrt:et1ons, from the office 

01: ~he Los Ar..geles c~ty- 'Pol:t.ce Department; that" compla1n3nt d1dnot 

'U$e and does not now1ntend to use sa1d telephone 1:ae111t:re~ as 
. . " 

instrumentalities to ~olat~: the law, nor: 1n ~d1ng, or' a'bett1ngsuoh 
I, 

v1.o1at:Lon; ,that eompla.1nant has ::lO kn.owledge ot: any111eeal aet1v1-
I', . . . • 

ties 'being conducted at sa:1.d premises or over 'sa1dte1ephone1:ac11~ 

j.t1e=; that cO'Opla1nant ~$ n:ade demand upon defendant to- have the 
, , 

sald telepho:ie tae:1.ll.t1es rest.ored:" but def'endant has' re::'~sed 'ar.d-

doe::: now st111 re~Jse to do~; that compla1riant has suf'fered and 

Will: eont!nue to' s'U!'te:- ~~parable 1njury to her rep~t1onancI ' . ~ , " 
• I ..... ' 

;1111 sutf'er great ba..-dsb!.p :Lt"'. depr1ved of' saj.d telepho!'l.etac11:tt1e:: 

:tr. tr..a't ::.t :!os necessa..7 '£or eot:Jpla1nant to have telephone service· to· 
, , 

kc:e,!n co:ntac~ W1th pa:-ents "..,1").0 are both ov~r 70 years of:· age and 
.. ' . ' -', . " , ' 

.1ve at a d1!"te::-ent address 1:1 the same city .. and to keep 1n ,contact 
, , ' 

With her cmploY'er in order to report tor work bef'ore regu;fur' working 

hours;- that :Lt is,, theretore" 1::perat:Lve that compla:1.nanthave 

1. 



.. -

.. . 
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,'~ ." 

cont1nuous telephone s~ce; that complainant 'seeks·restorat10n of' 

sa1d telephone :f'ae111 t1es :rorthw1th; and gooo.eause appear1ng", 

IT IS ORDERED that The Pac11"1c Telephone and Telegraph Comp~, 
, > 
'1 

a corporat1on~ is hereby directed to reconnect and restore telephone 

servj.ce to' compla1nant and to maintain such serv1ce pend1ngt'Urther 

Comm:Lss1onorder herein, said service to be turmshed pur.suant to, 

detendant1s fiJ.ed tar1tt '~ates and l--ules applicable thereto.. The· 

compla1nt Will be set :f'or hear1ng 'before SuCh' Comrt)j.ss1oner oX"" 

Exam1ner~ and at such time and plaee", as may hereai"ter ~ desj,gnated. 

The' Secretary is directed astollows: 

1. To cause a cert1tted copy of' tMs order~ togetherw.1.th a 

copy of' the compla:1nt here1n~ to be personally served . upon The 

Pae:tf'1e Telephone and Telegraph' Company ~ a corporation, ana said 

defendant is directed to serve and 1"11e 1tsrep1yw1t.h1n ten (10) 

~. after said serviee.' 
" ", 

2. . To cause a copy, of this order to be mUled to· compj a:!nant ~ 

: 3. 1'0 ca.use appropriate notice' of'hear1ng to be ma.1led to· 

. the Ipart1es ai~lea$t ten '(l~) days prior to the hearing herein. ' 
'\ ,J;." '.' < __ ," • 

" Dated at',> r.o..~, , ,cal1fornia, th:1.s ~ 47 ~day of' 
~ i • 

SEPTEMBER, , 196&~' 

I 
.. ' ,,'" ~''''" .'~,' 'W' ,',-, 

': 'Comm1ss1oners 

Oomm1ss1~~er 'William ll. Bennet.t .' 
present. b:C:t Dot.vo'ti%l&" 

. Commissioner Peter E ... ·JU teholl .. bo1Dg: 
2. nec"38r11y absent. d14not·, p&rt1e1pa:te 

. 1n·thed1SPOS1t1~n otthis:proeeec11n&'.· 


