Decicion Ne._ ‘24 332 | - o ngl NAL
BEFORE THE PUBLIC UTEITIES COMM:ESSION OF ’J.‘HE STATE OF CALIFORNIA ‘.
SEARONN N. LUELF, |

Complainant, o N

vs. | . Case No. 853L.
GENERAL TELEPHONE COMPANY | | | o
OF CALIFORNIA,
-'  Defendant.

ORDER MING INTERTM RELIEF

SHARONN N. LUELF, of 9510 Walnut Street, Bellflower, Califbrnia, -

having f£iled a verified complaint alleging in subttance tha* prior
to November 20, 3.965, complainant was 2 subscriber and user of
telephone service fur“.iuhed ox's defend.ant wder the number 867-8900- ‘
that on or about November 20, 1965, : ,aid telephone facilities were-

- dlsconnected by the dei‘enda.nt pursuant to ...nstrtctions from the
office of the Los Angeleo Police Depa.rtment ce Squad th...t com—
plainant did not use and doea not now mter.d to u.ae satd racilit_eg.,‘
as inst rumentalities to violate the :Law nor .;.n a:r.d:tng or a.be tt:!.ng
such violation; that complainant has no 1mowledge of any :I.llega.l ‘
activities being conducted at said premi.,es or over 33-.Ld telephone |
“acilities' that complainant has zade dema.nd upon dei‘endant to have .
the said telephone facilit Lies restoered, but defendant.has refusedf
and does now Still refuse to do so; that complainant he.s su.t‘fered«
and will continue to sulfer irre*','parable Anjury to _‘hér reputation "’

and will suffer great hardship 1f deprived of satd telepleone'h |
facilities in that her husband is at wor:c six ciaye"'and wo n:!.ght., |
ver weels; that eérplainan is pregnant a...d nas @ i’ourteen mom:h. 0ld.
'child in the home; that it is, there“ore, imperative that complainan
have continuous telephkone service; that complainant seexcs rettorat:r.on
of sald telephone facllitles forthwith; and good cause appearing,

1.




c. 8538

IT IS ORDERED that General Telephone Company of California

is heredby directed to reconnect a.nd. restore telephone service to
compla.inant and to maintain such sewice pending mrther Commission
order hereln, said service to be furnished pursuant to defendant? s
filed tariff rates and rules a.ppli‘cable thereto. The complaint ‘will
be set for hearing before such Commissioner or E:oa:ni.ner, and at

such tize and place, as may hereafter dbe designated. :

The Secretary 1s oirected as follows:

1. To cause 2 certified copy of this oxder, together with a
copy of the complaint herein, to be personally served upon General
Telephone Company of California, and sald defenda.nt 1s directed to
serve and file its reply within ten (10) da.ys arter sald service.

2. To cause & copy of this order to be malled to complainane.

3. To cause appropriate. notice of hearing to be mailed. to the
parties at least ten (10) days prior to the hea.ring herem.,

Dated at T Califomia., this oU7 aay of

SEPTEMRER _ , 1566.

l t‘l’. peing
Commissioner W:.lliam lt. Bonno -
' neces;arﬂy absent. &id pot ‘participate
 4n the dﬁ...po..iuon ot this proceedin;_.‘«-_




