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Decis1onNo.. 71.381. 

:BEFORE TEE PUBLIC lJIIILITIES COMMISSION' OF THE STATE OF CALIFORNIA 

LOUIS MONACO" 

Complainant" 

V$. Case No. 8535, 

PACIFIC TELEPHONE CO. 

Defendant. 

ORDER GRANTING INTERIM RELIEF 

LOUIS MONACO" of 176 W. Elmwood Avenue" Burbank" Cal1:f'o:rn1a" 

having tiled a ver11"ied eompla1nt alleging 1n substance thatpr10r 

to August 11" 1966" compla.1na."'lt was a subscr1ber and, user 01" telephone 

serv1ce tur.n1shed by defendant under the number 848-2406;, that on 

or about August 11, 1966" said teleph.one 1"acill.t1eswere' cU.seon

nected ~y the def'el'ldant pursuant to instructions :£'rom the o1"t1ce or: 

the Los Angeles Sher1f't' f s Department; t.izt eompla1nant did not use : 

and does not now intend to use said telephone facil1ties. as 1nstru-

me::lts to violate th.e law ::lor 1n a1dj,ng. or abett1ng such. v:tolat10n; 

that cocpldctnant has no knowledge or any 111egalact1V1t1es: being 

conducted at said premises or over said telephone faci11ties; that 

compla1nant has made demand upon defendant to have the said telephone 

rac111 ties :restored" but defendant has retused and does now still' 

refuse to do so; that compla1D.ant has suf'f'ered and will' continue to

su1"1"er irreparable injury to h1s reputation' and W1ll 'sutter' great 

hardship if deprived ot sa1d telephone ta¢j.l1t1es; that~ eompla:tnant • 

is go!.r.lg. into the ara:y and· needs the telephone to- keepj,n contact 

nth Paren.ts 1n ease of' emerg~c1es; that compla:1nan~r s . mothe~1S: 

under doctor f s care and. telephone .1s v1tal:t.n case ot.me<ttcal· . 

emergenc1es.; that 1t1s." therefore,1mperat1ve that, coml>l~nant ... 
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have continuous telephone service; that. compla1nant GC~ rostora-

t10n or sa1d telephone l"ac111Ue$ forthWith; and goocl cause appe~ 

IT IS ORDERED that The Pac~c Telephone and Telegraph Company, 
I 

a corporation, is hereby directed to reeonnect andresto~,telephone 
I 

service to compla1na."lt and to ma1nta1n such service perl~t\n"ther 

COmm1s$1on order here1n., sa.1d service to 00 turn1shedpursuant to 

defellclant,T:; filed tar:U't rates and rules. applicable thereto. The 

eompla1nt Will be set tor hea.r1.ng before such Commi.ss:1.oner or Exam

iner., and at such time alld place, as may hereafter be designated. 

The Secretary is. d1rected as .follows: 

1 ~ To cause a ceruned copy of this order, together with. a 

copy o'! the complaint h.ere1n, to be per$onally served upon The 

PaC1t"l~ Telephone and Telegraph Company, a corporation". and, said 

def'end.~t is directed to serve and tile its repl.Y w:tth1n ten (10) 

days after sa:1.d .service. 

2; To cause a' copy of th;1.s order to .bema11ed.to. compla:lr.ant. 

3. To cause appropriate not1.ce 01" hearing. ,to be ma1led to the 

pa:rt1.es at least ten (10). ~s prior to the he~ herein,. '~ 

Dated at San F.tan05CO • C3.l11'orn1a... this,,Jj , 

day 01" __ oc_t_O_BE_R ___ -., 1966~ 
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