
Decision No. 7:1382 ··UR1C1NAL· .. 
~ , 

BEFORE TEE PUBLIC Ul'ILITIES COMMISSION OF TEE~ STATE 'OF CAL!FORNIA, 

WANDA STEPTOE, 

Complainant, 

vs. Case No-. , 8531 " 
, ' 

'. " I)., ,I 

PACIFIC TEtEPHONE, a corporat1on~ 

Defendant. 

..... ~ I 'II, 

"t"~ , ! ~ 

ORDER GRANTING :m;rERIM RELIEF ! 

, "I 

WANDA. STEPTOE, of 2305 West V.1ew Street, Los Angeles,C:a.llt;';;' 

orn1a, having filed a ver1t1ed complaint alleging 1n substance, that, 

prior to September 2, 1966, complainant was a subscriber and user . 
or telephone serv1ce .1'\lrn1shed. by derendant\mderthe num~;-: 733-2483; 

that on or about September 2, 1966, said telephone,rac111.t1es were 

dj"sconnected and retloved by law enforcement o:!"1":!.cers who"c.'3;used 
, ~,~: 

comp13!nant to be arrested OIl a 'charge 0'£ susp1cion orb()o~;~; 
,I 

, . 
t."la.t compla.1l6.ant 1s not. a boolanaker,that she never used an~does 

,',' ' 1 ,,/:'( 

not intend to U$e said telephone f'ac1:ut1es as 1nstr\lmellta~,t1eS ,to 
, ~ 

v10late the: law nor in a.1dj,ng or abetting such v:1.olat1on; that) 
. , ""'.' 

complainant has made demand upon detendant tor,restorat1on or said' 
, ' 

.' '. 
• ! • I· 

telephone fac111ties, but defendant has retusedand does now st1ll 
I • " , 

ref'Use to do so; that compla:tnant had several' small,ch11dren ai?-d, 

telephone :f"ac1Ut1es'are necessary 1n ease 0'£ emergencies; ~t 
\ ,.' 

eompla1.nant t s, h'Us,band :t.s :tIl the od.ld1ng ma1ntenancebus1ness"2:ld 

reUes almost, solely on, the telephone tor personal co~tactsf:6r h1s 
• . . \ I " ~' 

'business; that there :1.$0 no other source o·!' lIlcome to compla1nant f s, 

fam1ly and that 'be1l:lg depr1 ved of. telephone l"ac111 t:1.es cause severe '. 

hardship upon, the ent1re '£am1ly; that eompla i nant seeks restorat.1on 

o~ said telephoDe t'ac111t!.es tOrthW1th; and 'good cause appe~. 

1. .;, 
I . ' 

" ~ 



-

. ....;". ,~ 

IT IS ORDEBED that The Pac1.1":l.c Telephone arid· Telegraph Company, 

a corporat~on, ~s hereby ~ctea to reconnect and restore telephone 

service to compla1nant ana to ma1ntain s~ch $~ee pend1ng~her 

Comm1sz1on order herein, saia service to be furnished purs~ant to 

defendant's t1.1ed taritt rates and rules applicable thereto. The' 

compla1nt Will be set for hear1ng 'before such COmmissioner or 

Exam1ner", and at s~ch t1me and place~:a.s may h~er be· deS;gn.ated. 

The Secretary is dU-ected as tollows:-

l. To cause a certified copy 01"/ th:1.s order., together wj" th a 

copy or the complaint. herein, to 'be personally zerved' ~pon The· 
" . . 

";'1" . 

Pac1nc Telephone and Telegraph Comp~y, a corporation, and sa1d 
,f;1 

de1'endant 1& d:1.rected to serve .and tt1e its reply w.Lth1n ten (10)· 

da¥s atter sa1d' serv:1.ce. 

2. To cause a copy or. this order to be ma11ed: to ' compla1nant. 

3. To. catlse appropnate notice or: hea.r1ng,to be ~led to 
, 

the parties at least ten (10) days p~or to the hear1nghe~1n. 

Dated at &u.~ , Call.!'orn1a,:thi$'~.da:Y o"r-

__ .x.OCSolTo.IIII.O..lliLlaE-.Ra ___ ~, 1965 •. 

"., .. :"~ . 
...... ' .:;,. '., 

'" :',,-,,, -- . 


