Decision No._ 738z : I egaﬁlwkl o
BEFORE THE PUBLIC UTILITIES COMMISSION OF TEE STATE OF CAI._FORNIA o
WANDA STEPTOE,
Complainant, - |
vs. ' Case No. 8537
PACIFIC TELEPHONE, a corporation, | .
Defendant. | |

ORDER GRANTING INTERIM RELIEE . s

WANDA STEPTOE, of 2305 West Vlew Street, Los A.ngeles, Calif-'
ornla, having filed a verified complai.nt alleging in substance that
prior to September 2, 1566, complainant was a subseriber and user
of telephone service furnished by defendant under the num‘oer 7’33-2483,
that on or about September 2, 1966, sald telephone facilities were
disconnected and removed by la.w enforcement ox‘r" cers who caused
complainant to be arrested on 2 charge of .,uspicion of boo}mr%sldng
that compla:!.nant is not a bookmaker, ‘that she never used and\ does
not Intend to use sald telephone :‘.‘ac:!.lities a.s 1nstrumentallties to B
violate the: law nor in aiding or a'oetting such vi.olation, t§nt
complainant has made demand . upon defendant for restoration o: sa:!.d
telephone facilltle.., but defenda.nt nas refused and does now still
refuse to do ..,o, that complainant ha..r several sma.ll children and
telephone ra.c:.litie.. a.re necessary :Ln case of emergenoies, tha.t
complainant'- husband :.s in the building ma:.ntenance business and
relies almos t solely on. the telephone for personal contacts for m.s
'bus:Lne ss; that there 1s no ‘other source of Income to compla.inant's :
family and that being depr:t.ved of telephone racilﬂ.ties oa.u...e severe
hard..h:l.p upon, the entire ra.mily, that complainant seelcs x-estoration
of saild telephone facilitles rorthmth- and 3ood cause appearing,

1.




IT IS ORDERED that The Pacific Telephone and 'ren.‘egraph"conbpany,

a2 corporation, is hereby dd.rec‘t:ed to reconnect and restore telephone
service to complainant and to maintain such service pendi.ng ﬁ:rther
Commiszion order herein, said serv:!.ce to be furnished pursuant to

' defendant'* filed ta.riff ra.tes and rules a.pplica.ble thereto  The

. complaint will de set for hearing before such Comm:!.ssioner or
Examiner, and at such time and pla.ce, ‘as nay hereai‘ter be de.»ig;nated. ,

The Secretary 1s directed as foliows* :

1. To cause a certiﬁed copy or this order, together w:.th a
¢copy of the complaint herein, to de peroonally e'e:';'vect upon. The
Paclfic Telephone and Teleyaph Company, a corporation, and o&id.
defendant 1s directed to serve and f.'x.le its reply withz.n ten (10)
days after saild service. '

2. To cause 2 copy of this order to be mailed £0" complainant. |

3. To cause appropriate notice of hearing to be ma.iled to
the parties at least ten (10) days prior to the heam.ng herein. '

Dated at Sia-Francisco Ca.lii‘omia., tb.is ﬁ__ day or‘-l

OCTOBER  , 1966.




