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Decision No. 71389 

BEFORE 'l'BE PUBLIC UTILITIES COMMISSION OF '!'BE ,STATE OF CALIFORNIA 

Complainant, 

VS. ! Case N~. 8447 

_~_I~_~_~_ENS_r_a;_~_i_~_:_T_IE:_S __ CO_._O_F __ CAI.IF __ ORNIA __ ~ __ ~ (n1ed JWe 16. 1966) 
Defendant. ,~ 

Harry Schumacher ~ on his own behalf" compLainant .. 
Claude N. Rose~f :sacigalupi~ Elkus~,'­

saliDger & Ro rg~ for Ci.tizens Utili.ties 
Company of California". defeudant~ , , 

O<~P I N ION ......................... -
roof. 

" 

Harry Schumacher" by this complaint 7 alleges that 'Chere 

~'7as assessed against him a discontinuance charge for waterserviee 

to his property in Guerneville :.md to his 'property in Rio Nido 

although his water service actually had not been disconnected by 

defendant Citizens Utilities 'Company of California" here1nafter .. 
called Citizens~ ana that subsequently the two services were 

actually discontinued by Citizens when he failed to pay the'first 

discontinuance charges. Schumacher requests that the Commission 

ecncel Citizens' charges for discontinuixlg; ,his waterserVl.cesnd 
, 1!' • 

order that Citizens iImnediately retu%'tt, the water service" to "the 

properties in question. 

Citizens 'filed its answer on J'one 30" 1966, ,alleging as 

follows: 

1.. Citizens has t'W'o accounts for waterservi.ce with 

Sehumacb.er,. Account No. 2&-0050~O {hereinafter referred, to .as 
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Aeccunt No.. 1 or Guerneville Serviee) and Account No.. 28-0188-0 

(hereinafter referred to as Account No.2' or' Rio:N:i.do Service). 

2. Vlhen Schumacher failed to pay' amounts due and, billed for 

water service;, pursuant to filed Rule IlBl> service was discon­

nected in Ac:COU'llt No. 1 ou February 23,. 1965> .and service was 

disconnected in Account No .. 2 on February 24~ 1966-. 

3. On Febrt.l3rY 28,. 1966 Schamacher paid to Citizens the 

acounts of the bills rendered (without the addition of any 

reconnect ion charges) and service to' each of "the accounts was 

thereupon reconnected. 

4. On March 11;, 1966 defendant billed' Schtlmacher in the 

Sll:1 of $2.50 for the recormection charge in Account No. 1 and in 

the sum of $2.50 for the reeonnection chargep1us $ .. 4S for water 

con.s~tion in AccOtZllt No.2. 
, , 

5.. In accordance with filed RulelU1;, on Apri125;, 1966 

ser.rice in each account was. discontinued because of Schumacher's, 

continued failure to pay the outstanding, bi:lls rendered, as " 

aforesaid. 

6. On May 30> 1966;, Citizens as-:ertained that the-valve 

on the meter in Account No. 1 h3.d been opened without the 

lcnowledge or consent of Citizens and some water had been used 

from said service, whereupon the -oeter was reItOVed.' 

7. Schumacher is indebted to Citizens as follows: 

Account No.1 Reeonnection charge $2.50 

Water consumption per 
reading of May 11 

Additional water 
consumption per meter 
reading of Y~y 30 

Total 
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Account No.2 Reconnection charge $2.50 

Water consumption per 
reading of May 11 ' 

Total' 

.48 

$2 .. 98 

PUblic hearing was held in San Francisco before Examiner 

Cline on A\:gUSt 5,. 1966. The matter was taken under submission 
, 

, upon the filing. of copies of Exhibits, 1 and 2' by Citizens' on 
, , 

August .s~ 1966~ 

The Commission finds as follows: 

1. !he 'records of Citizens show that Citizens disconnected 

the Cuernevi.1'!.e sexvice on February 23~ 1966,. reconnected it on 

February 28,. 1966, again disconnected it on. April 26,.' 1966,. and 

removed the meter on May 31,. 196&. 

2. The records of Citizens show that Citizens disconnected 

the Rio Nido serv1c~ on February 24,. 196&~ reconnected it, on 

February 28,,. 1966, and again disconnected it on Aprl126, 1966. 

3. For each claimed disconnection of the ser\ri.ce at,' 

the Guerneville property and at the El Nido property of 

Schmnaeb.er, citiZens had billed Sch'Umacher 8.?d had given. him 
: < '" , , " ' 

?roper notices for the disconnection" of the servicesp~suant 

t<> its tariffs .. 

4. Although Schumacher disputed the amount of the bills 

for service at the time of alleged second disconnection of ' 

service he made no deposits of the amounts-' of the disputed'bills 

with the Commission. 

5. The services actually were not disconnected on 

February 23: .and 24~ 1956,. respeetivel:-Y'~ .and bencewere not 

reconnected on 'February' 28,. 1966 ~ but. both serVices were actually 
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discotmected on April 26, 1966, and the meter at the Guerneville 

service was actually removed on Y.LaY 31, 1966. 

6. Such actual discOtmections of service on April 26, 

1966 and removal of the meter on May 31, 1966, were all in 

accordance with the provisions of Citizens' tariffs pertaining 
<' ,', 

to nonpayment of disputed bills. 

7. As of May 30, 1966, Schumacher owed ,Citizens the stzm 

of $.48 for water service and nothing for the reconnection charge 

on Account No. 1 for the Guerneville service. 

S. As of May 11, 1966, Schumacher owed Citizens the. sum of 

$.48 for water service and nothing for the: reconnection charge on 

Account No. 2 for the Rio Nido service. 

Based upon the foregoing findings of fact the Commis­

sion concludes that: 

1. Schumacher owes Citizens nothing for reconnect ion 

Charges for the alleged recoanections of service on February 2S, 

1966. 

2. Citizens is not required to re:£.ns.tal~'itsmeter and 

reconnect Schumacher 1 s Guerneville service p~suantto its 

tariff until amounts due on Account No. 1 are paid by· sChUmacher. 

3. Citizens is notrequi.red to- reconnect Schumacher's 

Rio Nido service until amounts due on Aecount·.No. 2 are paid, by 
. ,. 

SCh'umacller. 

IT IS ~~y ORDERED that: 

1. Citizens Utilities Compomy of C2.1iforni2 shall cancel 

(3) the $2.50 cbarge for reeonncceion of t~ Guernev111e',service 

on February 28, 1966, entered en its Account No. 26~OOSO~O with 
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Harry Sehumacber~ and (b) the $2.50 charge for reeonnect:ton of 

the Rio Nido service on February '28~ 19;66~ entered on its ' 
:t r 

Account No. ~Ol88~O with '&rry Sc'htl:chcher. 
i i 

2. Except to the extent that re,lief is granted in 

ordering paragraph l;t the complaint herein is dismissed. 

The effective date of this order'shall be t:wentydays 

after the date hereof. 

Dated at __ San __ Fra:l __ eisc» _____ ;t Ca11fornia~ this 

_--,,1,-1 ~_ day of _~O~CT.!JO~l:L,....::::::=~ 

" > . .l,: ~j.:, .. ',>~ .. ~ ," '.~',"', 
" J." ~"''II',. ..... ' 

comm:tSsioners' 

COIDIDustODer A.. ,w. GatoV' .. ,~1:,g> ;' 
%1eeessartly' abseg,'t .. 41d: not.'part.1e1p8.'to ' 
1:1 'the d1:tpO'S1t1ouot, th1,s.' 'proeec41ng. 
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