
IN 

Decision No. 7\442 

ml"ORE THE PUBLIC UTILITIES COMMISSION OF. TEE STATE· OF CALIFORNIA 

ESTBER L. ~UZAK" 

vs. 

TEE PACIFIC TELEPHONE AND TELEGRAPH 
COMPANY" a corporat1en~ 

Defendant. 

ORnER' GRANTING' IN'l'ERIM RELIEF 

ESTHER L. MATUZAK .. er 23328 Valley Circle Blvd." Chatsworth" 
, ' ' 

Calitorn!.a .. ,haV1ng nled a ve~N.ecl·coll'lplaJ.nt ~le~n& in 'substance 

that prier to. Se~tember 22, 1966,.cOlllpla1nant was' a s'Ub$¢.ri'ber,~ and 

user or telephone service furnished by defendant under number-

883-2831; that on or about ~Ptember22,'" 1966.. za1d· telephene' 

facilities were 41sco.nnected by thedef'~ldantpursuant to1nstruc­

t1on:. trom the otnce of' the Los, Ange1e::;ii Ceunty' ShenttV1ceDeta1l; , 
, , 

'<1', ' 

that complainant did not use and does no.'.: now intend' to, use said 
1: , 

telephone i"ac:tlit:tes. as 1nS.trumentalitie~to- violate the 'law nor:.n 
• "1 

aj,ding or abetting such violation; thatcompola1nanthas no· lalowledge 
',' 
'I' ",' 

of' any illegal acti V1t1es. being cenduet;id at said premises oX" over . " 

sa1d telephone f'ac1lit1es; that compla1l:la."'J.t has made demand upOn 

<lerendant to. have the said telephone f'acilities· restored., 'but 

defendant has refused and does now still ref'use to. do- 00;, that 

complainant ~ sutrered and Will continue to sutter 1rrepara'ble . 
1nJl.lry to her. reputati'on a:4d Will sutter great hardsh1p. ;:t depr1 ved 

ef' said telephone ncil1ties-; that 'it 1s 'necessary to., have the 
telephone service restored 'because otthe health o.f comp.lainant.fs 

, . 

husband~ and also so that her employer may contact her when there 

:1.$ a eh.ange or hours :1.n her work;. that :1.t 1s, therefore", imperative 

that cemplainant- have continuous telephone ~ce;that- een:pJa1nant 

1. 



IM c. 8~ 

.seeks restorat1.on 0'£ s.a:1.d telephone '£a.e1.l1t1es :forthw:1.th;, and good 

cause appearing,. 

IT IS ORDERED that ~e Pacific Telephone and Telegraph Company, , , 

a corporation" 1$ hereby c.ttrected to reconnect and restore telephone 

service to complainant and to ma1nta1n such service, ~d1ng further, 
.... ' 

Comm1ss1on order herein" said serv1.ce to be. furnishedptlrsuant to . 
. . . 

defendantS s filed tarU't rates and rules. appl1cable thereto.. The 

compla1nt W1.1l be set for hearing. before such Comm1ss1oner or 

Exam:h'ler" and a.t such t:1.me all.d place,. as may hereafter 'be. de~gnated .. 

The SecretaX"y is <ttrected as tollows: 

1. To· cause . a cert:1.fied copy o~ th1s order" together w:1.th. a 

copy o~ the comp1a.1nt herein" to be personally served upon The 

Pacific Telephone and Telegraph Company" a corporat1~n.. and said 

detendant is <U.rected to serve and ttle its. reply w::Ltb:1n ten (10) " . 
. . ' 

I 

days a1'ter said service. 

2-.. To cause·a copy 0'£ th1s order to be ma.1led to compJ.ajnant .. 

3. To cause approp:d.ate notice 01' hearing- t<> bema11ed to 

the part~es at· least ten (10) clays prior to the hearing herein ... 

Dated at· &.:a. ~ '. • CaJiforn1a.,. w.s. ~dzyot· 
___ OC_TO __ tS __ ·5 .... r{ __ ~. 1966~ 

•• ,;.; _"~.' "," /01' J, - ~ :. """;'. 
,~" ~"-... 'I 


