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BEFORE THE PUBLIC' U'III.ITIES COMMISSION OF:TBES'rATE.:~OF'cALIFORNrA·:".' , ,' .. 
, ,- " " ,,.. " .",' ,', .. 

.. '~ ':, , "',"
1 

"t' 

MEDICAL-COMMUNICATIONS COMPANY, 
a general· partnership~ , 

. ".>"" 

Complainant, .. 

vs. 
",j' 

,. PACIFIC TELEPHONE AND TELEG~;a . 
COMPANY, . , . ii 

__________ D_ef_en_da:_:n~::t_ .. __ t. 
. ".' 

" ... 

Noland, Hamer1y,. Etfenne &. Fulton; by Myron, 'E. ' 
Etienne, Jr.". forl,[comp-la:Lnants •. '. ' 

ArUlU: T •.. George ;: Pillsbury-,; ;Mad1s:on'-&;'Sutro-~ 
by Richard W' •. Odgers, for;.: defendaut~ .. 

.. , 
., . 

o p. I-UI'O N:'" . --'-'--'.,- .. -

~ ~" I' 

'. ".' .. " .. ,' . ' .. ' .. ' .. ' . 1'/,'· 
Cotilplainant herein. is Medical, co~un!cat1ons:'CompanY:~7'a ":.'. '.' 

g~ueral par~crship' of' doc~ors. ~n' S<ll~~S~, ,Calif~~ia., :Wh6:';ha~e':':_' j:',. 
, 1,1 ) , '., ! , 

associated-' th~elve~ 'for thepurposeof:proVidi~,a, pr1,;a~~;',;'.· ., 
• .,' , "",' • ,', :.'" _\: .1' ',. 

communications service' available 'tC>JDem.oers~f';t:he;':med!c~l/p~ofess:[otl.;: 

hospitals .. and·medieal ~~=aeies~ D~en~~t ... 1$':T~~'~~eff:~'~~i;P¥~~'< 
and Telegraph Company,.- a' public' utility.,:" ' . '::"",: ...., "". . .', . 

Stipulated. fa~ts are· subs,U~t':t.a:lly . a.sfollo~..s,';' 

1. Medical Communicationscompany'operates·.,a;~pifvate':';yoiC~;>, " 

intercommunicating· ·system···· in' ~li~as';: :Caiifo:n~<iL· ·····~h:[s:;~~,sysiem;:,:i~'.·: 
'. • , , , ',"-' <, ... , ~ , 

eoonposed.'of: telephone' 'ins.truments.) sW:r tCh1~g .equ!p~~nt;~,':~llci.'::'co~un:tca-':',· 
tion lines· connecting" the' telephone., iri~~rJm:ents:"to.~·tb.e'·· sw.i~dh:t~::·,,-·' 

, " , " I • ".'. " ';,' 1 ".'J')', • ,.' " "".1 • , •• " , ... , I. I 

" '\ 
• ,-' <'f 

Hereine.fter 'sometimes, referred to' as: ""Med!caI' I'.or:ai,:':t~t:he::.···· .. ' .' 
partnership'''".: . " ',' . ',';'y . ' 

~l . Here1~fte::s~metime$refex:redto:as '. tlpa61:f:te"·.. .. ". ", ",::' .' 

}I 
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,. ,.,-

equipment •. Intercommunication is aCCom})liShed~bYdiali~g.a:2:~d:tgit· ........ ' 
.1 " . ,", " .;, ,.;, .' t.-:r 

code. The . system. 'is not connected' to: :the • excha~ge~:,'8.nd··.tol1::ne~rk·~:·: 
.. ','.', ,,", ' .". ','" ',' 

of Pacific.' 
. . ','., . . , . 

2.. As of June 1, 1966·," Medicalhad"6jcu'~tomers~ ·ineluding:· .... 

43 physicians, the ~linaSvalley:MemOr1al Hospital., il"'P~~~i~~·~ ..... 
an answering service, aphysicattherap:£'st, .. ancl":'S; Uledical"14borator~ ..... 
Forty-six of. these customers are connected'to: Me~i~af':s s~t~hi~> ;. '. 

. . . . '., . " ", . . .. ." ,,'::" ':, ,"':' ,'.' 'I, ".'." ",,", . ",. ,.:,' ,,~. ,I ,,":". :< . ' ',", .:' .,,',. 
eq,uipmentby means: of communicat1on~lines: .f\lr'Ll:[shed~.bY:Medical'~~::·The .. 

, • • ' • • I" ",,, 'I, • ,"~ , , 

remaining 17 customers' are conneetedbymeans:;of>privat:e:;:t:tne<tele~' 
,t ,. " , ' 

phone channels furnished by Pacific' " to- the, 1ndlV!dual;cllst()mers,~':i, . 

These 17' customers include 3 phys':tc1ans'off:[ce~~' il;Ph8.~~~~:~':';"l.· 
medical laboratory, the··physiC::al· .. therapist ·a~~i;'tb~·:'~n$~er1~g.,'S~~C~ .. , .... ' 

• . ',:. . .' :",' .' . \,> ~ ,: > ,«; . , .' . .","' '" ',.'_ .,~.:: ': \ " : ,':' : ::.,_ of"' "',,."~' ',". ,>"':.'~.';'.>;>'<.:~-: "~'>'~>'" ::', '~':" <".' " I I 

It is ·Paci.fic' s pr1vate'litie:··service···to;.these'.17',.customer.s>::whict{:,:[s~.":. 
, . ' , . :':,:. ,.' .' """ , .. : i ;1 . ". ~ '::',.' :.;;.' 't" :: I"'>," ',:-;' ," ' 

in issue ... ··· 
. """ ;' '. 

,<'.,; ,.. 
, •••• 1 • 

. ,i . ,I 'r " ' 

3'. Afiter investigating the feasibility of. operating' a 'priyate:' 
, ') ,I ~ !'! I ~' • I" .', ! 

• r ... ' 

voice intercommunieatingsystemfor:.·thebenefit 'ofIll~rs,.'of::~~e:i:/. 

medical profession, hospitals 'and' pharmElcie~.,>a;id',·~f~er'~ontacti~:.:, 
. " ',.'. > '. ,.". "\ h": .'," 

Pacific and 'others in the business of fu.rnish:t~~',:telephone··:equip~en.t, 
" " • ; '.; .:', c' ,.~ , I 

on or a~ut· AUgust 5, 1963, 12: ,phYSi~ians.inSal·:lna:i ~ :·ca:L1fomta:-,·,'·' . 
• ~," I - ... \ " , " '. .'. • 

• ,r,' 

purpose of furnishing voiceint~coamUnicatingserv1ce' be~een th~:/ .'. 

offices of those salinas phYS:Lcia~S!;whO chose" 'to,.b~~ome.':c~~~om~;sof: ' .' .' : '. 
, " '~ .. , ',,:' '~:I':". 1 " I .. ' :'" ". 

thes.ex:v:cce and certain· locations within· ' the salinas·Val1eY':·Memorial':·· 
r. :1.1, J. ", " 'I',' :-""' .-.' ",', - ';_ ••• 

Hospi~l... On August 5, 1963;, tb.e'partnersh1p.·agreed::·to:·:t~~~e::t.a':~~iee .' .... 
·:~;s· ',' . ." . ','", '.', ",', , ""'",, <,~ :'. ':;::.': .... :.',> (" ," .. ~.:, ,;' "", ','-' ',' 

interc:o:mmm1cating system' from Johnson Radio &. Electronics : Company . 
. , ' . J" . , .',' ' • < • I " • I ,,'. : > \.', • '.' " -: ", : .. ,.:. .~,:"'-" : " ' -,' .: : : , "~ ,. :'. I 

<Johnson) for a term of- five years with an option:; to:purebB:se:the::: 
• • . ' ' , _,~, . " f"., , ," • ,', ,:~,', " •. ",,' 

system ·~t the termination' ofth~ lease~ The:;syst~'::'consi~f~;~~f'~;a':' .'. 

lOO-lineStromberg-carlson . dial ~tching. devic~>~nd a~~o~ta:~~d:.'·' . . 
, .. " ". 

telephone instruments and: ccnm:nunieation ·l~nes.. . ." 

4. In February 1964 thepart~e~ship.,cOmmenced oper~tion::of:the· 
. , \ '" . ."" 

private line intercommunicating:' ~ys~em~· 'At the·t:t1ne:of:the·ltdtial'"'···· 
. . "' : ':,"1' • " . '\ " 

~. . "'.." 

i 'I .', '1",' ',.,,; '. : ',' , 

-2-' 



. . 
c. 8187 ab, 

"" " ',:" <. 

", .' ,.1, I,,' 

. . . ",J, ,"' 

, ." 

testing of, the system there were' approxfmat~i;.3;7physi~:L~ns.< 
. 'Ii .' .', " • ~' , 

2 phaxmacies ~ 2 medical laboratori~s): and' th~··salin~is; .. 'Vciilei·'~ori~l:<· , .' 
" I .~' •• ' >"1"" '.:" "." ,! ,I , I' ", .",'. •• ' , 

. Hospital hooked up. to the' system. Approx1mateii;one::~eek"':tiiereafte~~ 

also: ill Feb~ 1964, in a~corcUmce .td.thanord·~r':pl~~ed:::~i~:jo~on'.~· 
" . ' ••• ' ", • '. • ,_ t, ." ... t ", :,.,.. ~,: : ,: ;:' • .' : • r. \ .. ': " I < : ' ,'.; 

on January 9, 1964) Pac1fic.' furnished private linetel~phone',:c~nne1:s,. 

to eight: customers of the partnershiPuot:'~COll1l~ct~~:,::tO::'die~,'·syst~:::at .... ' '. ,:~f~ 
the time of theorlg1n al' test1n~,of,·the:·eqUipDi~t';~t';w~~~:~:~1:~~:;;~ll..:: ... ' ' ,. 

, ", .". "~:-' , .,.r" ," ~ •• "", ,<:' ",',.. .'~~, "~,<', I :" >"':'»/,"""'~'f"'<~:"'~:::~'~,I'~, !'~~I;' .", ,''';;,':' , .l 

telephones of 'the intercommunication .syst~ ,of,"'the::;'par~e;stdp:"~,be,~e~: . '. 
, ,'." 

operational., 
e •• " , , . .,' . 

< • ",: ,', t."· .' .... 

I·, '1." 

5~1 Pacific furnished channels to other'partnership::'Customers" . 

for the same purpose in March. and April 1964;.. . Thep~lv~t~"'11ti~;;i' 
t:elephone cba:ollels £uridSh~dby Pa~1f:1c to ~uS:t~er·.s' 6f.:··t:h~·, p~~tn~r~ .. ', . 

$b.ip were provided pur~: t:oPae:1fic:'~ s·tar:f.%£ ~~iie~~i.e·::ciiw,p~~,~e:~·.: 
. • ,,- ,., ,',.",' I ...... I'" 

"J "., 

'1' ". ........ ".. " .... .. " ...., .... ' ' ..• ' . 
4S';'X aud are billed byPaeific tc>:tbe:' individual/users': of.·:,the,\ :i .'. .,' .: '. . '. ........ ';" , '.; .. :. . ....... :: ',:.;' :: .. ,:,.: .. ' .' ... ,.1: •... 
eha.tmels. " . "';. ',"'.". :,', .... : 

.~ .' 

',1' ," 

".: ~'1 " 1 • ., " ,,, 

6. Tariff Schedule No. 45~:r prov1des,.·that:;pac:tf!~>w:l:ll~:,fund~h: .' 
, " '" .. \ '\' .'. 

ptivat~1:elepb.one channelS to' connect· cust~mer ... proVid~d:·'~r:i."~~~'~~.1~~:'·': .... 
intercommunicating equipment· nloC~L1:cd' on dif:fe~~t;"preudses;,':oit:he'" .. 

• \ ~ , '~.' '. ..' • ,> 

same eust:omer". The tariffprecludesillterconnection'of:suchprivate' '.:. 

line channels 'with' other pacifie-provid~dPrtvat~·.i:tn~i:;·~.(~~h~d~i:~·::dai<:·"·'· 
., . -': , .... ' " . .':. ,.; .. ' ',' : ,~".< '~.~~ ," . ".". ,:., '>:' , 

.. ,' " ;..... • , .. ,. t. ',,',.,''''' ,\ " .. 1 

P .V.C. No. 45-T) Sheet 23-D),~.·' :" i',·' 

7 .... In July 19~, P.aci£ic determ1ried,that'thepr:tvate:·:t:tne<. 
"r/ • 

channels £u.-n1shed to: customers of thepartner:sh1p-under.'tartf£::O:.:.· 
',>, .' 

Schedule No. 45-T.were being. used' in,a.mtl.nne:rcont,r~J:Y~t~':the: .•.. ' 
." ",') "-"',:. " 

p:rovis1ol1$ of .the tariff. Pacifier s 'rev:tw'ofthe.s:ttUat!o~>.sbowecl ' ..... 

tbat thepriv2te 'lu,:ec~elswere not" us~dto', c~n~eet)'~q~¥~1Iieu1:>" : 
. '," '. ",,+ 

locat:ed' at different prem1sesof the; same·eu·storiLe'r:),b~t:i~~~,::',~~d.·~< :.' 
in:;t~dto conncct~t~rcommunication'statio~~'on'~h~ ~~~~~;·:·;f ... ·'· 

"". r" .< 

i:ldivic!ual eustomerswitl:L switclu:ng.equiPmeUt<on the:'.prem~es:lofJ·.·, 
, "', ,."." >\' .,·:- .. ·.c, .. f:',"." .',' :",;'., .,.:'-.<' :~.:;\':',~,.~':,:.,.:;/",,' ", """", "", ',':, 

the partnership.. The review' also sb.owecr:tbat. by.me~n:si:o.~,.,the: ,'. 
. ' ~ !, " 

" ,.,,' . 

:"3~'" . , 

I ,',' 

. " 

.~, .' 
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,',!,t.',{,\' .. 1; .. :. :'. 
'.::" ';"'11'::' -.', 

partnership.t s s".~tch1ng equipment, indiv1dual';subscr:tb~;:,l~ .. ·,<: ·:.;il'·.·.. .' . 

P~~if!c 's privat~ ·li~ecbanne1s Wereinterconn~et:t~'1:b.ei~.;Cha~~is.: . " 
• .' • ,,' I '1'" " '. 

with_ t!:lose furnished by Pacific to other. partnership:' -eusto~ers:'::.;: .;. 
.' >' " "", , .. ', : .... ' : '.' ," ,'," I~' ' • ".:, ',.' • ":';'. ''.','' ,":"" :: :: _': .. -': " .,' ", ;,' •• :. u ': 

8. After Paeificba:d concludedtbat" thepr;iv3te,:,'lineebaunels 

furnished to customers of the partuersh1p.were;fc~~~ectedandb~!ng:·: '. 
'. 1'-., '. """'. I", ,:";,'" : ".'1">':'\" .:<' ';, .' ::;:;: ':. " ;:: " 

used in a manner contrary to tariff ScheduleNo·~:~4S"'T·~:'.Pacif:(e~:::··: :. 
. • .' • ," )", ," . "'. " , I, '. " ' I 'I '" '" ,~ \ ", ~"'" ",' . 

adv!.sed the partnership- and thepartnership·'s. c~st:Ome:rs.;:'wh~::>~e~e.· 
. "," .',,"'" " . , ,',-,;,' '< ';" ... _~,.", .. ,.,:.,: 'j::<~"': "~' ."'<'>~':'~~>"'."::'-"" ..;:1 

subscribers toPae:tfic' s .private li.n·e'cb.a:tinels'.;tha:t:.tho·se~:/chanilels: ,,~, ' 

would have to,be disconnect~d. .. . .. ··,:/'Y ..... . 
. -,' . ',' . ' ." 

9 •. On Apr115~ 196~~ the' partnership· made: an ·iniormal,.c,omplaint /, 
, : ' n' I" I'I ,. I' " 

to ·the Pu1>lic Utili-ties Cou::mia.sion ,;stating:;' that 'the' ic~n~~-ii\l~a:' 
. ',~ " ,', ~,"::' ':" ,\,.:.!,~::. '\' .. :.~~.'" t',"> i', " 

been in use "for some time": and expressingi,ts>·desire>,that>the .. ;. 

servi~ebe cont1nued(In£Ol:mal.coiuPlai~t':N~~:U~10642)\'~·'·:P~~!£i.~':· .. "', ,: . 
". • • ' •• -', " " ", ",,'~: .,> .,~.:,>~:"~<,,,":',;.J: .. ,':"". ,·l;: .. ?'jl'", ' "',,' ,.': ",': 

responded to the informal complaint'.' by letter o·f·'April'2'6':~· .t96'$~·:.On> ..... . 
. . " : ., , ' : .'...." :: .. "' .. ~:'," ," ., .... , ':;:,'~:·<:;:r,:'.·",: ':," ;~l'.,.··' ",:,;",.<>(', .,>.: .,", ... ' ',:", " ", " 

May 12 ~ -1965> the . staff of,. theCommissionelose·d'·\.the-:;':Ul.£ormal',.·procee:l;".,y 
l:ng ~thout: rec~~dation. ,.... '. ,-,,::., ,':.':, . ',:. . ".' .' 

'. -....- " .. -. ", :.-- ". - .. :. ':,-._"\-,.' , ..... ,. r···· :.':.".~ ... ' , . - -:'-f' .. ' 
10. .OnMaY,2S;:1965, the-partnershipfiled'.:the,<:ompla1t1t,;,here1n:~ •• ' 

.. .' ,. ,-. . " ". . . '."' ,', , ',',' . I' ":." ;:. .... .:::(: < ,,". '." I.J"':,~ l" '.,': " , '.'. :. 

Olg.l.inst P'acific (case'No~ 8187).' Pacif:Le"answered:onJ"'June~:'17',,1955'~"; .. ,:: .' .. 
, . ~.' , .". '. . . .:. ' ',', '" ".' .; '; ;.:".' , .;.,," '\i": '"'\<1 .,.,": ,,:',: ,,",.' . , ,I . 

The case was thereafter set. for hearing. for, ' September!:·1.:5~~, .196-5.:: .'. . ',' 
" "", ,~, . ;,~ ',::, ": -':, ' .,:.,:. "', I "", ',"ef " ••• ,.",.,I"""':.::';it~·,. ":~';"-"\"'::;,.:,.:" .. ',,: '.' " ,'''''' . 

ll. :&e:orethe partnership sccmpJ.a1nt·'wae.:fi:led;~"'·!>8C:[f:'::c.'; o.nd:: 
. .:. '. .' ..... ". .' . .• ..,....: ... ,',. :-:' ·:·~·l·,::;>.:;:' .. :."::;- .::-' ... 

the· partners!rl.p .'. began discus.sions,. in' . a~:effortto'devise:a:·~method;·by,~ ,'. ';::. . . I .. ' ,.. ... ' . 
wl:i.ch the 17 partnership customers' who were uS!ng<?~c:1f:[c'~ s. priva'te·:· 

.' . . . I " ".' ,.' 

line channels could maintain their connection :W:tth' the .. ··inte~commu-

nicatiug: 'system m.l. manner eonsisten~~t~,·p:ei~t~,,;:~df~;i~:·::~h~':. 
first of t:b.ese d1scus~ionS ~~s h~ld\in:' sa;li:Lnas.'on>·iebr~iy.:iO., .. 1965:',"; :.'. ,: . 

:.. - ". '.:" ." ..... '. ", ... ' '." -, .. ' < ...... ;., .. ,' ..... ',. ".~ 
and' subsequent· diseussions.· were held' peri.odie~iiy.··t:b.eieaft~:r:·~·' ~::r,C;: 

August 17, 1965,thc·partnersMP'a~d.:.pa~~fic:r~qll~~~,~~~;:taa.~"~se,''-;-.. ,1: .... ~ ,'. 
, , "" .', ""., _'.0 :".' "\, ,.' ,:\,_,"":>~:,':"" ",', ','.: ',I,.~,:.:<,;.,',I~'· , .:,>::.',:.:,.,,-:,,;:::.,:;/~',.:':,:"~.",:,,,<.< "."','-"" " ",., 

No;. 8187 be remov:ed: from the calendar:!norder,·that·::the~.~.part1es:~ulight . 
':_, '," " ",' ,~'." ',' , ' :,'.:' '",':., ~"',, d. I '., ,'~l' ·:':l~!:''.-:''''I<':: ,I" .-';:,':':"~~'" ,~"";,>:-.",~,,.l,'" 

eont:tn\le' ~eir . neg0t.iations- .~:' ,: ' . '<, ' 
, • ... ", < ~ f", '/ ." .• , ) .' " '.' " ' , 

, '" .. . , 

I 

.' , - .' 

.. , 
" ,,~,< 

I 
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w( ,.,' 

." .'. 

'" . .';-,'" . 

12 • Following a meeting be:tw~en ··.Pacific. :a~d\:the' part];~shi.p· 

on J'anuary 10, 1966, ,the· parties ~greed' . t~ t"Pac1.fie'woJid":·~eek:.' •. ', .. ,.,: ... 
. " .' '. ','.' :', ' ... j:., ".' .', .:, ~.,!;, '" ;,., .. .-','.-........ . 

Commission' approval ofa dMation' ,from' ,tar1f{Sch.edu1e:~:'Nc>~;''''4~'l'::tO,· 
, " ," -",' ,.,' ,. 

: permit Pacific to, continue to provide- priva.tel:b.~e·ch8.nnels·-to;:·,tb:e:.:~ 
, ' , , , "',',' ' "~' ,;" .:."., 

i 17 subscribers.' who- were using Pacific 'scb8miel;,to:contie~~;,:it:o-:the" .' 
i -:..' . , '. '. ," '." .' ,',.'·i,.; •.... , ',."::;,.',, >,:,:';. ,.' .. ' . ,'.". . " 

'partnership's intercommunication system~: I:n'turn'~:the::-:partnersh!i»,'~:: ... : 

agreed to di~ss its. comp-laintw1thprejlld1.~~~" : '., ',' ";;" .' 
" 

13. On~'Apri~ &,. '1966.,' paeif:tc.fileCla.'r~quest·f~r,:a:,caTiff.,.: ... 
'"., . 

I, ; . ..' . ,,',' . 
:devi.ation in- :wh:[ch' it . stated : 

. .:. '" ",' ;,'1'" 

''We have been ':furn:LShing>i~calpr1va'teline,:serYice " 
to 17 private line. subscribers connected:to,:the;customer~; 
owned' and·.maintained, 'dia:l telephone: system· of:,:the, Medical' 
Communications Company in,Salinas:.",Tbe ·,furn:Lshing,of,:~ ',' ~ 
these' private, line, se=vices'is'oU allfrregular:bas.:£"s;.. ' .. :, 

, .. 

1 'Thesubscribel:'s Wish' . to: retain \thl:s. S~r:v1~ti:~ 

"We would like to co~t:tnue: furnishing serv1C:~",ona ... ' 
deviation basis, but to confine itto.'.theexistingprivate 
lines eo:ceeted to the Medical,:.Commun1ca.tion:s::'Company" .. 
system. and not extend the deviation . to: .add:[tionall:tnes:· 
or to any cha~es in, existinglines>of:,the"·present:.'" , 
subscribers. If," " " , ," ' 

14. On May 10~ 1966, the Commission,!ssued'its'Resolllt1on 
, '. 

", I 

, > " 

< ••• ,_",". , ,,"r 

No. T-6000 by which thedeViat1on'~reQ.ue:sted.byPa~1f:[C",was>:granted,·:,:, 
• " .' , ,,'" "J' "'-i < ' , \'.' ' < 

,', 
I, " ' 

, . ",' 

'i~. ., 

15. Pacific is. willing,to; coutin.ue'tofurn;[snpr.i"late'·:linEf: . 
',' ,'" 

telephone channels .to the:11 partnersh!peus.tomers::now.:sul>scri~itig·,. 

to such channels, subject' to ,Commis:sion'4Pproval .oftIiat",:t8.~~f:: : : ,. 
, • ,.,' .",' '\ ',.r 

deviation. Pacific, is not willins t~/ pr,ovide: pri~ate:"11ne:·.'t~i~~bone: 
cbanDelsto' partnership ~tomcrs: ot~~r: t~%l.th6~e:,·c,;sto~J~s\~~~~e~~~: .... 

subscribingi, to Pacific' s channels, or to: ' :tncrea:sethe',·:~~~:,,~~::'·· ...... ' . "'., 
, 1!'· '.',' . . ... ,. . I',~; ,.:,,', ' .. "', '.' ' -... " 

p=i.vat:e line telephone channels now being .' fW:nished',;:or:'tc{:t~rm.ina:~e> '. 
,. ,' . .'. '. ,\ , .. 
~ ,' •• "'-, I , ., "",. ' .. , •. " 

the existitlg: private' linechamiels.· at·new loCations·~'Theprese'O.t'.< 
,." .... '. ".',',.'. 

subscrtbiDgC'.lSitomers ~ however" would'. have', tb.e:r!ghtto,':tak~~,1n';-':' .'. 
I \'.' J ' "; , .':; ,,' .. ,~' .. • '~:'.':I .. " ", ' 

partners in the cond~ct of their profess:[on or businesS. at', the.·, sam.E7, 
•• " I ',' .,'i"· t>· I',' • .'", ,,~ ':'':'' .', 

loc&tion withoutbeins determ1ned'a~~cU~tom~r:;:::T~e:~'1,~dra~~l'> . '.,. ' 
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,of a partner from, the subscribing.' customer '·s::pro,fession.o:z:<,bUs·:lness ,: 

would l:Lkewise not, be dete~ned:':t~'ha';'e th~' e~:f~~t~:.~:f'i;~re~~~.,:a>·" .• ' 
, , ". . ,,', ." " .. ' ".' .,' " ~" " , . 

new customer. ". Presently 's~bs~ri.b1ng, cus-tomers:wot11d:;,~:tso;":'be:~tted': 
to change the form of their,' bUSinessentitY:wit~~~t:"bci1~~\;a~~~~ed: : 

. .'. " .: ',: ,.,:' .:'~,':>: t :., ',.:' .' • 
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a new eustomer. 
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Pacif1~ from. all claims against Paeific:>ar1s,ing".out:,:o£or;bas:ed::.upon.. . 
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.' . , • " • • " I",) i, ',,:: "'. j. I,' , , ,,' _ 1, ", ';", '~ ... ' 

Pub11c·hearlng iU.·. the ·.matter was: 'belel before~'Examin~r "': .' ". 
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E:erson ~nJuly 12, 1966:~ et Sal1nas:~;.' upon're'ceipiXol:~:,';~~at~~t:', 
> . "Sf ..' . . ... ,..: ;' .... >','. ':;""":;',': .. ' 

of st1puJ.a.tedfacts'~. aUd .the testimony of.'one'w:LtUess:caJ.:led',:oy.;, 
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defendant:t the 1:l3.tter was submitt:ed~ .. It 'is now·'~~~~j"::.;f~r·'~ J~ei~!~~~ .. ::., .'. · 
The parties j o1utly seek a' specific d~a t:t~~,;: fr~m' ~~C1fiC~S ' " 
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extenu.<:.ting ei:eumstances.·· If. the:" existl.ng,:serv:tcer:is\terminatect,,>:., 
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comp·lainant avers 'that'it'will suffer:;su1)stantial.::lossand<1n,fact.,:··. 
I . .. ',. . i • . '. '.. : \. " .. ,:'.',' :~"c· ',', " ,., .. ",""I::~',:::;:·'~"·., .:.,~,I :'>"'::.', ":,;~.,, 

will be unable to contmue to exist and to"operatci:'i'its'fae!li-t:r.es:~·· 
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to reverse or undo' all 'that has: occ\lrrecrwouldappearto-,b~"" ,·t; , 
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unrealistic and in the light of' thefact,tbat'uoclaim<or'sbowing" 
'\," I. 

bas been made that any unreasonable, discrim1nation. will~;r~sulf ·'from.:' 
",' , -, ,o.~, ",' : , .. ~. '" I; 

acontiuuanee of the existing serviees:prov1dedby:.Pac:[fiC:.,.the;; 

Commission finds that it,:[s reasonable, to' grant:,paCi~:l~:>'autb~rity~:" 
to continue the existing service', a:s: a:'deviat:f.on.,f~~>:[t~:~.;f:ti~~:,:~',·' •. 
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IT IS ORDERED tha:t TbePac1fic Telephoneand::'T~iegraph:.:, . .' . - , .. -'"' 

Company is a.uthorized. and directed to·cont1nueto'provide:, pri~~t'e'.. ' 
, ' " '. • I ,". ""'" .• " II' 

. . ,..... . "', ',.' ,'. . I , .... 

line telephone chatmels to customers of ,'MedIcal Co~:Lcat!ons" 

Company, limited'to and identified· in, Paragraph: 15 'of Eichib:[t::·No,. :L .. " 
"., ',./', . " '" ,J' ',.'." 

in this proceeding and in accordancewitllprov!sioQS: thereiD:<. 
-,", "" '. ,'" .. ,". 
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contained, as a deviation from. its filed' ta.:d .. ff';Scheduie','NO,.'.45-T~" ,. 
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The effective date' of·' this 'order. sh~ll·,:i;~:,ke~:~:cray~·,'.aft~~;.,·:>' 
• \ J, / ' ." :" ",'" P, '.,' -~:. " ". •• ," . I 

the' date: hereof .. : .. .... :',' :., '." ' "' .. 

.. ' .~"'}';""~':" 
Dated .at . ___ San_·_'FrAn_...;.e!se.;;..;,.;;Ct-__ , 'Cal:tf~~:ca~':"th:[s',:1?-' " .. ; 

~yof ____ ~N_O_V~EM~B~E~~ •• ~_ 
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