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Decision No. 71765 

BEFORE tHe; PUBLIC llTD.ITIES COMMISSION OF TIlE STAn: OF CALIFORNIA 

Investigation on the COmmission's 
own ~ot1on into the rates) operations, 
facilities, pr&ctices and service of 
ARR~ MANOR WATER COMPANY, INC. 

Case No. 8441 
(Filed June 8, 1966) 

Guy and Smith, by Arthur D. 
Guy, Jr., for respondent. 

G1oson, Dunn and Crutcher, by 
Max Eddv Utt, for Arrowhead 
UtilIty Company; Chester H. 
Becker, RObert G. Howard, 
c. E. EStermYer, and Charles R. 
Pierce, £n propria personae, 
Interested parties. 

Elinore C. MOrsan, for the COmmission 
Staf~. 

o PIN IO,N 
~-~~---

AS stated in the O%der institutiDg this investigation, 

it appeared that there had been outages of service to a substantial 

n~, of respondent's eustomers du:i;iDg the winter IIIOnths and 

respondent's service and·facilities may be inadequate. the stated 

pw:poses of the investigation were (1), to deeerDlille Whether 

respondent should be ordered to install additional·mains, booster 

pumps, or other plant and faci~ities 'and (2), for the issuaace of 

, , 

SUCh order relating to rates and Service as might be found ap
propriate. 

. . 

Publ~c hearing was held before Examiner Warner on 

NOVember 16, 1966, at Lab Arrowhead. Lake Arrowhead DeveloPD>ent Co. 

(parent of Arrowhead Utility Company), party to an irrevocable 
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agreement dated Deeember 9, 1963, pertaining to the use of per

colating waters in Deep Creek Tunnel was represented by counsel as 

an interested party, and four customers along Rock Creek (Deep Creek) 

Road, about one mile northeast of respondent's horizontal well, 

eomplatned that respondent's water service to them was inadequate. 

A Commission staff engineer submitted a report 

(Exhibit 1) on the results of his investigation of respondent's 

operations. 

As of September 1, 1966, responden~ was serving 527 

customers in its total service area all on the flat rate basis of 

$24 per season for summer use only, an~ $39 per year on an annual 

water service basis. The utility bas had numerous operating 

problems since its inception in the year 1933, due to the type and 

age of its water system installation, and'its measer and rather 

uncertain water supplies. Its present operators and owners are 

E. A. and Jean Schoettmer who acquired the water system in August, 

1957, and wbo have replaced many facilities and improved operations 

and plan to further tmprove the water system to the exten~ that 

they are financially able to do so. 
, ' 

The Commission staff engineer recommended in Exhibit 

1 that respondent be ordered to: 

,s. Install s 4-incb main in Western Avenue connecting 
its existing 4-ineh main 'to the existing 4-ineh 
main of Arrowhead Utility Company. 
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b. Install an electrically powered booster pump 
with a capacity of 70 gallons per minute in 
ccnj~ction with the 4-inch main installation 
so that water can be pumped to respondent's 
Tank ~'E". 

c. Install a manifold and valving unit at Tank W'OH 
so that all external supplies can be diverted 
for most efficient use. 

The record shows that respondent bas already made the 

installation contatned in reco~endation a.; will immediately order 

the booster pump, recommendation b.; and accepts recommendation c. 

Installation of a pipeline to serve the four complainant

customers and others on Rock Creek Road, costing about $1,500, is 

scheduled to be completed within 60 days. 

We find that respondent's water service has been in

adequate in certain respects, especially during the winter months; 

respondent has made sincere efforts to maintain adequate water 

service and improve it; the staff recommendations are reasonable 

and will further improve respondent's water servi~e; ~nd respondent 
. . 

should be directed to carry out the staff recommend8tions~and report 

to the Commission in writfng its progress therein. 

ORDER -----

IT IS ORDERED that: 

A:rrowbcad Manor Water Company, Inc., shall carry out the 

staff recommendations b. and c., contained in Exhibit 1, 
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. ,.., ", 

and shall report, in writing, to the Commission its progress therein 

every 60 days until completed. 

The effective date of this order shall be the date hereof. 

Dated at St\U Frnnci5CO , California, this ~ 
day of ____ DE_C_E_MB_E_R __ 

. CommIssioners 

eomml'doner!.::;~~:.:~~-~.:..~~~~~t did 
not ~~rtlc1p3te in tne d18~os1t1on of 
this ~roco&d1n&. 

Comm1~sionor W111180 U. Bennett. being 
necessarily absent9 did Dot p~rtieipate 
in tho d1spos1tiott or thiS proceedi ns· 


