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Decision No. 72357 

BEFORE THE PUBLIC UTILITIES COMMISS!ON OF THE STATE OF CALIFORNIA 

In the Matter of the Application of ) 
ORANGE COAST SIGHTSEEING COMPANY, a ~ 
corporation, for a certificate of 
public conveni~nce and necessi~y to 
extend its sightseeing services ) 
originating at points in Orange ) 
County to points in tong Beach, the ~ 
Long Beach-Los Angeles Harbor Area 
and Marineland. 

In the Matter of the Application of ) 
THE GRAY LINE TOURS COMPANY, for a ) 
certificate of public convenience ~ 
and necessity to operate as a pas­
senger stage corporation. 

Applic~~ic~ No. 4aS08 
Filed S~ptecbe= 20, 1966; 
Amended November 29, 1966. 

Applic~tion No. 48877 
Filed Oc=ober 18, 1966; 
Am~nded November 30, 1966. 

James H. Lyons, for Oranse Coast Sightseeing 
Company_ applicant in Ap~lication No. 4~808, 
and ?roteseant in Application No. 48877. 

Bero1, ~oughran & Geernaert, by Bruce R. 
Geernaert, for The Gray Line To~=s Company, 
app11cant in Application No. 4a877 and pro­
testant in Application No. 48808. 

MeCutchen~ Doyle, Brown, Trautman & Enersen, 
by Craig McAtee, for Southern california 
Sightseeing Company; Henry E. Jordan and 
Louis Possner, for City of Long Beach; 
C. j. Holzer, for Southern C31ifornia Rapid 
Transit District; R. W. Russell and K. D. 
Walpert, for City of Los Angeles, inter­
esteC1 parties. 

William R. Kendall and Lloyd P. Jacobson, for 
the Comm~ss~on scaff. 

OPINION 
-~-~ .... --

Each of the applicants herein is a passenger stage corpo­

ration as that term is defined in Section 226 of the Public Utili-

ties Code. Each holds a certificate or certificates of public 

convenience and necessity issued by this Commission pursuant to 

Section 1031, et seq. of the Public Utilities Code. Applicant 
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Orange Coast Sightseeing Company (O=ange) operates in Orange County 

from the Anaheim and Buena Park areas in a generally southeasterly 

direction. Its authority was receivee by W3Y of Decision No. 69671 

in Application No. 47707, dated September 14, 1965. 

Applicant, Tl4e G~~y Line Tou=s Com?3ny (Gray), operates 

throughout the ger.eral Los Angeles Basin ~rca, having received its 

operating authority in various decisions over a ~,~be~ of ye~rs. 

It currently serves the Anaheim-Buena Park areas through Los Angeles 

and, in turn, operates to the Anahe~-Buena P~rk areas from Los 

Angeles. It now holds authority to serve Long B~~ch a~d has a tour 

that operates to Marineland from Los Angele~ and ~ong B~ach. 

Public hcari~gs were held in Los A~gcles before Examiner 

Gravelle on D¢ce~ber 8, 9 and 16, 1966. Tae mat~crs were submitted 

on the latter date. 

Both Orange and Gray here seek authority to serve Marine­

land direct from ~heim-Buena Park. 

A question to be considered deals with the application of 

Section 1032 of the Public Utilities eoce to the two applicants. 

The last sentence of tbat section provi~es: 

"The commission may, after hearing, issue a cer­
tificate to operate in a territory already 
se~ed by a certificate holcer under this part 
only when the existing passenger stage corpo­
ration or corporations serving such ter~itory 
will not provide such service to the satisfac­
tion of the c:otmnission." 

Since neither. applicant nor 'any other carrier serves the 

applied for route, i.e., direct tour service from Auahe~-Buena Park 

to Merineland, the last sentence of Section 1032 is not an issue here. 

The application of Orange proposes a service direct from 

Anaheim-Buena Park to Marineland and return with points of interest 

being Leisure World at Seal Beach; the Long Beach Marina area, 

Belmont Shore, Long Beach Ocean area, Pierpoint tanding and 
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Long Beach Harbor area, Long Beach Naval Base, Vincent Thomas 

Bridge and Los Angeles Harbor area, Ports 0' Call Village (stop), 

and Wayfarer's Chapel (Sto9). The stop at Marineland is planned 

to last 2-1/2 hours and provide time for lunch and to see the 

shows presented there. The proposed fare is $5 for persons age 

13 and over, $2.50 for children 5 through 12, cne no cba~8e for 

children under 5. To the fare must be added the admission price 

at Marine1and which varies from $0.50 commencing with children 

age 7, to $2.75; consequently Orange will be co~lecting $2.50 for 

children 5 and 6, $3 for children 7 through 12, $6 fo= persons 

13 through 17, and $7.75 for persons 18 and over. 

Service is to be offered in equi~~t owned by Airport 

Coach Service, Inc., which wholly owns Orange. The equipment is 

to be leased to Orange on a per diem basis pursuant to the terms 

of a lease approved by this Commission in Decision No. 69671. Said 

bus equipment is 29-passenger Starliner Flxible, 41-passenger 

General Motors 4105, or General Motors 4107, all air-conditioned 

and equipped with loudspeaker systems and reclining seats. 

Orange's operations, pursuant to its existing certificate, 

which commenced at the start of 1966 have not been profitable. 

Exhibit No.9, a balance sheet dated September 30, 1966 indicates 

a loss of $16,825. Its president and vice president, Mr. Jesse 

Britton and Mr. Donald W. Boyles, respectively~ .testified that the 

parent corporation Airport Coach Service, Inc., of which both men 

are officers and shareholders, would financially support Orange up 

to $30,000 of additional investment. This is also borne out by 

Exhibit No. 10, a letter from Airport Coach Service, Inc. to Orange. 

Exhibit No.8, a balance sheet of Airport Coach Service, Inc., 
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which indicates retained earnings of $130,578 as of September 30, 

1966, was received in evidence and shows that said corporation has 

the wherewithal to provide support to the extent testified to by 

the witnesses. 

The application of Gray proposes tours both directly from 

Anaheim-Buena Park to Marineland and in conjunction with other 

tours offered by Gray. Its president, Henry F. Burroughs, charac­

terized the proposal as a logical outgrowth of Gray's existing 

service, reSUlting mainly from the rapid development in the recent 

past of Orange County as a convention center where persons can 

find adequate accommodations and, hence, use it as a base of oper­

ation rather than a place to visit from Los Angeles. Exhibit 

No. 18, which shows Gray revenue originating from Anaheim-Buena 

Park for the years 1963 through 11 months of 1966 on an annual 

baSiS, bears out the witnesses' testtmony. In 1963 such revenue 

was $34,887, the annualized revenue for 1966 was $175,000. Gray's 

application and exhibits do not set forth a detailed route or 

specifically name the points of interest to be viewed. 

Mr. Burroughs requested authority to operate over the most 

"convenient and appropriate" routes is generally set forth on 

Exhibit No.5, a map of the Los Angeles area. The fare to be 

charged is $4.85 for an adult plus the admission fee at Marineland 

with a corresponding child's fare in accord with Gray's tariff. 

An exception to the $4.85 fare is included, however, in that Gray 

will offer a fare of $4 when the Marineland tour is taken in con­

junction withany other balf-day tour which departs from Los Angeles. 

Gray's operating equipment is listed in Exhibit C attached to its 

application and consists of some 32 buses with passenger capacities 

of from 39 to 49 and manufactured by Flxible, General Motors or 
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Fitzjohn; all are air-conditioned and equipped with loudspeaker 

systems. Exhibits Nos. 11, 12 and 13 a=e photographs of some of 

these buses. 

Exhibit No. 19 is a b~lance sheet and statement of income 

for Gray as of September 30, 1966 ~nd for the nice preceding mon~hs. 

It shows net income for said 9-month period of $188,918 and total 

stockholder equity of $669,703. 

Gray sponsored several witnesses from Los Angeles who 

testified generelly to the quality of Gray's service, to the public 

response thereto and to the need for the triangular effect of cer­

tificating Gray between Ar~heim-Buena Park to MBrineland as well as 

Marineland to Los Angeles and Los Angeles to Aneheim-Buena Park. 

In addition, both Orange and Gray stipulated that a list of 

witnesses if called to testify would testify as to the need for 

sightseeing service between An3he~-Buena Park and Marineland and 

that patrons of the establishments they represented would utilize 

such service. The potential witnesses who were the subject of the 

stipulation were from hotels or motels in Orange County having au 

aggregate number of roo~ which totaled 1,912. 

While each applicant protested the other's application, . 

there was little or no evidence offered on the detrimental effect 

on either if each received a certificate. Gray's president stated 

he believed the number of combination tours Gray would be able to 

offer would be reduced if both applicants received authority and 

if Gray's sr~re of the divided traffic did not warrant the combinc-

~ions. 

We believe that service by both applicants over the 

sought route would not be detrimental to either carrier and would 
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be beneficial to the public. The growth in Orange County as e 

domicile point for sightseers and its general growth as a conven­

tion center and population center should be more than ample to 

support service by both applicants. 

The motion ~de by Orange and joined in by the City of 

Long Beach and the City of tos Angeles, that any certificate 

granted should specify the preCise route of the tour is denied; 

however, the certificate of Gray should be limited so that it 

utilizes the most direct and appropriate route between Anaheim­

Buena Park and Marineland. 

Findings 

1. Neither Orange nor Gray is a passenger stage corporation 

serving the ter=itory herein sought as envisioned by Section 1032 

of the Public Utilities Code. 

2. Section 1032 of :he Public Utilities Code does not 

preclude the granting of a certificate of public convenience and 

necessity to either or both Orenge and Gray_ 

3. Both Orange and Gray have available the equipment neces­

sary to provide the service herein requested. 

4. Both Orange and Gray have ~vailable the financial 

resources to provide the service herein requested. 

5. Both ~anse and Gray possess 'the necessary managerial 

b~ckground in the transportation of passengers to provide the 

service herein requested. 

6. Both Orange and Gray have demonstrated 3 need for the 

service herein requested. 

7. Neither Orange nor Gray has demonstrated that either 

applicant or the public would suffer any detrtment by the certifi­

cation of both applicants. 
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8. Public convenience and necessity reQuire the granting of 

certificates as passenger stage corporations to both Orange and 

Gray. 

Based upon the fo~ego1ng findings of fact, the evidence 

and the arguments presented, the Commission concludes coat certif­

icates of public convenience ~nd necessity as passenger stage 

corporations between Anahe~-BuenB Park and Marineland should be 

granted to both Orange and Gray. 

ORDER 
--~--

IT IS ORDERED that: 

1. A certificate of public convenience and necessity, as 

more particularly set forth in First Revised Pages 2 and 4 of 

Appendix A (Decision No. 69671) attached hereto and made a part 

hereof, is granted to Orange Coast Sightseeing C~pany authorizing 

it to operate as a passenger stage corporation as defined in 

Section 226 of the Public Utilities Code. 

2. A certificate of public convenience and necessity, as 

more particularly set forth in Appendix B attached hereto and made 

a part hereof, is granted to The Gray Line Tours Company author­

izing it to operate as a passenger stage corporation as defined in 

Section 226 of the Public Utilities Code. 

3. In providing service pursuant to the certificate herein 

granted, applicants shall comply with ~nd observe the follOwing 

service regulations: 

a. Within thirty days after the effective 
date hereof, applicants shall file a 
written acceptance of the certificate 
herein granted. Applicants are placed 
on notice that, if they accept the cer­
tificate of public convenience and 
necessity herein granted~ they will be 
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required, among other things, to comply 
with ~nd observe the safety rules of the 
California Highway Patrol, the rules and 
other regulations of the Commission's 
General Order No. 98-A and insurance require­
ments of the Commission's General Order 
No. 101"B. Failure to comply with and 
o~scrve ~he safety rules, or the provisions 
of General Orders Nos_ 98-A or lOl-B, may 
result in a cancellation of the operating 
authority granted by this decision. 

b. Within one hundred twenty days after the 
effective da:e hereof, applicants shall 
establish the service herein authorized 
and file tariffs and timetables, in trip­
licate, in the COmmission's office. 

c. !he tariff and ttmetable filings shall be 
made effective not earlier than ten days 
after the eff~ctive date of this order on 
not less than ten days' notice to the 
Commission ar.d the public, and the effec­
tive date of the tariff and timetable fil­
ings shell be concurrent with the estab­
lishment of the ser.v1ce herein authorized. 

d. The tariff and tfmetable filings made 
pursuant to this order shall comply wi~h 
the regulatio~s governing the construction 
and filing of tariffs and t~etables set 
forth in the Comm1~s1on's General Orders 
Nos. 79 and 98-A. 

e. Applicants shall maintain their accounting 
records on a calendar year basis in con­
forma~ce with the applicable Uniform Syst~ 
of Accounts or Chart of Accounts as pre­
scribed or adopted by this Commission and 
shall file with the Co~ssion, on or before 
March 31 of each year, an annual report of 
their operations in such form, content, Clnd 
number of copies as the CommiSSion, from 
time to ttme, shall prescribe. 

The effective date of this order shall be twenty days 

after the date hereof. 

Da ted at &no JfruClXO , -------- J~~ day of 
___ M...;.A-.;.Y __ ~ _~ 1967. 

COm=ip~~ono~ A. w. Gatov. being. t 
JJ~. ~ ~d t ~artie1pa e 

neees~~r1ly abscn~, d. no ~ 
in the diSPosition ot this proeeed1ng. 
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Appendix A 
(Dec. 6967l) 

ORANGE COAST SIGHTSEEING'COMPANY First Revised Page 2 
(a corporation) Cancels 

Original Page 2 

SECTION 1, General Autborizations~ Restrictions, 
L~itations, and Specifications. 

* Orange Coast Sightseeing Company, a corporation, by the 
certificate of public convenience and necessity granted by the deci­
sion noted in the margin, is authorized to conduct a sightseeing 
service for the transportation of passengers between certain service 
areas as hereinafter set forth, on the one hand, and points of 
interest in Orange and Los Angeles Counties, on the other hand, over 
and along the routes hereinafter described, subject to ta~ follow­
ing conditions and restrictions: 

a. Motor vehicles may be turned at termini and inter­
mediate pOints, in either direction, at intersections 
of streets or by operating around a block contiguous 
to such intersections in accordance with local traf­
fic regulations. 

b. When route descriptions are given in O~e direction, 
they apply to operation in either direction unless 
otherwise indicated. 

c. All service herein authorized shall be limited to the 
transportation of round-trip passengers only. 

d. Applicant shall not pick up or discharge passengers 
except within the ltmits of the specified service 
areas as hereinafter set forth. This restriction 
shall not prevent stopovers for the purpose of per­
mitting sightseeing passengers to visit various 
points of interest along the route. 

e. Tour No.1 

Regular scheduled daily service shall be operated 
from June 16 through September 15 each year. From 
September 16 through June 15, applicant will not 
be obligated to render service for less than IS-adult 
fare paying passengers. 

Issued by California Public Utilities Commission. 

* Changed by Decision No. 7~~, Application No. 48808. 
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SECTION 3, 

ORANGE COAST SIGHTSEEING ,COMPANY First Revised Page 4 
(a corporation) Cancels 

Original Page 4 

Route Descriptions. 

Tour No. 1 

Commencing at the intersection of Beach Boulevard 
and Azalea Drive in Buena Park, thence along Beach 
Boulevard, Grand Avenue, Crescent Avenue, Beach 
Bouleva.rd (Highwsy 39), Lincoln Avenue, Euclid 
Street, Katella Avenue, Harbor Boulevard (loop at 
Santa Ana Freeway), Katella Avenue, West Street, 
Ball Road, (leo? st Santa Ana Frcew~7), West 
Street, Katella Avenue, Raster Strec~, thence via 
the most direct and appropriate rOU:2 to Orange 
County points and places of interest including 
Anaheim Stadium, Orange and Sllnta Ana residential 
areas to Ora,nge County Airport; Movieland of the 
Air; University of california !rvin~ Campus, the 
Old Salt Works, upper Newport Bay, ~!~wport Dunes, 
Balboa Island, Lido Island, Newpo=~ Beach \Balboa 
Pavilion), Corona del Mar, Eme7:al::i. ?'!y, T .. ~8".!r.a 
Beach, Irvine Bowl, Laguna Ni$u21, D~ru:. Point 
1ooko~t) Mission San Juan Cap~strano, Irvine Ranch, 
El Toro Marine Air Station, thence return to Anahefm 
and Buena Park via the most direct and appropriate 
route. 

* Tour No.2 

Commencing in the Buena Park service area, thence 
along the most direct or appropriate route or 
rout~s to the Anahe~ service area and points of 
interest as follows: Leisure World at Seal Beach, 
Long Beach Marina area~ Belmont Shore, downtown 
Long Beach, Pierpo~Landing, Long Beach Harbor, 
Long Beach Naval Base. Los Angeles !~rbor (includ­
ing a stop at Ports o~ call Village), Wayfarers' 
Chapel, Marineland of the Pacific (2-l/2-hour stop), 
thence through the Palos Verdes Estates residential 
area and return to point of beginning. 

Issued by California Public Utilities Commission. 

* Added by Decision No. ~~~, Application No. 48808. 
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Appendix B THE GRAY LINE TOURS COMPANY Original Page 1 

The Gray Line Tours Company, by the certificate of public 

convenience and necessity granted by the decision noted in the 

margin is authorized to transport passengers for sightseeing pur­

poses between: 

Marineland, on the one hand, and Disneyland and 
Knott's Berry Farm T~rritories, on th~ other 
hand, both ter=1tori2S as descrioed hcrci~~ and 
subject to the following conditions a~cl restric­
tions: 

a. All persons must be transported on a round trip or circu­
lar tour basis originating at either of the territories. 

b. Applicant shall pick up and discr~rse ~assenge~s only at 
points and places to be named in a??~i¢ant's tariff. 

c. Tours shall be conducted between saicl points over and 
along the most direct or appropriate route or routes. 

d. Stopover at Ports 0' Call village p~rmitted in either 
direction. 

The territories referred to hereinabove are described as 

follows: 

KNOTT'S BER.~Y FARM TE~~TORY includes all that area in 
Orange County, cab.£o:"'n1.3) located w'l.::h1n the following boundary: 
Beginning at ~he intersection of Knotts Avenue and Rouston Avenue; 
then easterly alo~g Houston Avenue to Dale Avenue; southerly along 
Dale Avenue to Lincoln Avenue (State Highway No. 18); westerly along 
Lincoln Avenue to Knotts Ave~ue; northerly along Knotts Avenue to 
point of beginning. 

DISNE~~ TERRITORY includes all that area in Orange 
County, California, located within the following boundary: Begin­
ning at the intersection of Ball Road and Euclid Avenue, thence 
along Euclid Avenue to the Santa Ana Freeway; southeasterly along 
the Santa Ana Freeway to Katella Avenue; westerly along Katella 
Avenue to Harbor Boulevard; southerly along Harbor Boulevard to 
Orangewood Avenue; westerly along Orangewood Avenue to Euclid 
Avenue, northerly along Euclid Avenue to the point of beginning. 

Issued by California Public Utilities Commission. 

Decision No. 72357, Application No. 48877. 


