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Decision No. 73036:' , 

BEFORE T'HE PUBLIC UTILITIES COMMISSION OF THE STKtE OF CALIFORNIA 

In the Mitter of the Application of ) 
CALIFORN'LA WATER & TELEPHONE COMPANY, ) 
a corporation, for Authority to ) 
Establish the Pa.lm Desert Exchange, ) 
Encompassing, the present Thousand ) 
Palms Exchange and certain' portions ) 
of the present Indio and Palm Springs ) 
Exehanges.., and to establish Extended ) 
Area Service' between: the proposed . ) 
P'almDesett " Exch8Zlge. 'and· the' Palm. ) 
Springs _ :and; Indio Exchanges.' ) 

Application No. 49123 
(Filed February 2, 1967) 

Bacigalupi, Elkus, Salinger & Rosenberg~ 
by Cla.ude N. Rosenberg, for applicant. 

C. P. La Rowe,. for Home OWzlers Association 
of I'd-Palm Estates, interested party. 

Andrew Tokmakoff, for the Commission staff. 

OP I.N ION 
-, ..... ~·I- -- .... 

CalifOrnia Water & Telephone Company seeks authority to 

make the following changes in exist1ng telephone service ,arrangements, 

which affect principally the PabU Springs, Thousand Palms and Indio 

Exchanges, in two steps: (1) Exp8DSioD of 'the Palm DesertOffiee 
". 

Service' .Area of the In<11o Exchange to the east and north to encompass 

the community of Be~uda Dunes andsurround1ng area as shown on 

Exhibit B attached to the application (Step I); (2) establishment of 

a new exchange~ the Palm Desert Exchange, which ' would encompass the 

present Thousand Palms Exchange, the en1arged';Palm Desert Office , 
',' 

Service Area resulting f'rom Step I, and· a poruoD of the Palm;Spr.f.ngs 

Exchange containing .the comrmmity of Rancho Mirage as ,shown on 
Exhibit c:- attaehed~otbe app11ca~n (Step II) ; (3): establishment 
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A. 49123 MfJ/NB* 

of non-optional extended area service between the proposed ,:Palm 

Desert Exchange and the Palm Springs and Indio Exc:hanges~ With the 

applicant providing a~l necessaxy·facilities (Step II); (4) abandon

ment of the existing toll rate point at 'thousand Palms and the 

establisbment of a new toll rate point loca.ted atP'alm Desert for 

purposes of detexm1ni'Dg 1:011 charges for toll messages: or:l.g:1Jlating 
, , 

arid terminating in tbA! Palm Desert Exchange (Step II); (Srcontinua~ 

tion, in the proposed larger. Palm Desert' Office Service Area. 
• I 

(Step I) and in the proposed Palm Desert Exchangl2(Step II), of the 
, . t. '. 

rates presently in effect for the Palm Desert Office Service Area; 
1 

aDd (6) deviation from the' present applicable tariff provision so 

that the present Indio· Classified Directory rates. willnot'be 
, . 

affected by the proposed' c:hanges (Step II). 

Applicant further requests that the proposed· changes under 

Step I and under Step;' II become effective on or about January 1, 1968 

and on or about Janu.a:y 1, 1969, respeetively~ to do:Lueide with the 

pUblication dates· of telephone directories serving the affected 

exchanges. App'licant estimates that it can make·the service 

rearrangements as proposed within' four months after CoDlDission 

approval for, Step' I and within, twelvemonths after COmmission 

approval for Step II. " 

After due notice pUblic hear.Lng in this matter was held 

before Examiner Main on JUDe 21, 1967 at Thousand Palms. No protests 

were entered ~d statements were made by several of applicant 1 s 
'I 

sUbscribers su:~port1ng the application. The matter was, submitted at 

the conclusion of,,: the hearing. 
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. Applicant 1& a Califomia corporation rendering telephoce 

service ~ ~'public utility in· various areas of the CoUDties of 

Loa AD8ele8~ Orange, Riverside, San Bemardino, San Diego and 
"" • t.· .' 

Imperia.l. Recently, applicant was granted authority to merge into 
" 

General telephone Company of C&l1fomia (Decision No. 72665 dated 
, • '. I 

June 27, 1967 in Application No. 49356). 

The telephone service area affected. by the instant applica

tion is located in the westem portion of the Coachella: Valley 

prlmarily 1n Riverside Couney. Message toll telephone service there 
r • ~ , 

" 

is presently handled as follows: Applicant operates toll traffic 
r ',~ ~ , 

centers at Palm Springs and Indio_ Toll messages originatiDg.· in 

the Palm.· Spr:lngs and Palm Desert Exchanges and teDlinating' in' the 
~. I 

thousand Palms, Indio" Pinyon, Salt:Oll .and' Eagle Mounta.:i.nExcbanges 
" , 

are handled: on a manual basis at the combined dial service assistanee-

toll switchboard loeated at Palm'Springs. Toll messages originating 

in the ~alm. Springs and 'Desert Hot Springs ExcbaDges,wbich teminate, 

at other points are handled on a manual basis at The Pacific::Telephone 

and. 'Xelegr~ph Company t s toll switchboard located' :LD' San Bemar&o .. 
'; 

All toll messages originati:Dg in the Ind10jt Thous.and Palms,.P'inyon, 

salton and Eagle Mowtain Exchanges are operated at: tl:ie:Inc1io toll 
", ' > 

center through use of'direct distanced.1aliDg facilitieg:;or, on a 
, " 

manual basis... . I 

I 

toll connecting points with The . Pacific Teiephone:aa.cl 
, t". 

telegraph Company's toll facilities for the Palm Springs, Desert Hot 

Springs, Indio, ThouSand Palms., Pinyon anC\ Salton ExcbaXage8' are at 

the Palm Sprillgs anclIndio toll centers. Interexchange ,facilities 

connecting'the served exchanges to the serving toll centers are owned 

and ,operated by applicant.. Toll facilities connectingthe.I"alm 

Springs and ':lndio toll.·.centers. are provided by The Pa.e1fieTelephone 
- ' . 

and : Telegraph: Company_ .... 
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At present there is extended' area service between the 

Palm Desert Office Service.' Al=ea of the Indio Exchange and the Palm 

Springs Exchange. Said service area is served from the Palm Desert 

Central Office and the new Washington Street Central Off1ce~ which 

was established in May~ 1967~ Bermuda Dunes and surround1Dg area 

to the east and north 'of the Palm Desert Cffice Service Area also 

lie within the Indio Exchange Area and are served' by , the' Indio 

Central 'Office. For stations in Bermuda Dunes and surrounding- area, 

the Indio Exchange' including the Palm Desert Office Service Area 

comprises' the 'local scr:nce area. !he local, service area for' the 

Thousand Palms Exchange is the exchange area and there is, a'central 

office at 'Xhousand Palms. Rancho Mirage is a special rate, area 

within the Palm, Springs Exchange and, is served by the Cathedral City, 

Central Office. In addition to the extended, area service between 

the Palm Springs Exchange and the Palm Desert Office, Service 'Area', 

mentioned above, there is extended area service beeween~e Pa~ 

Springs and Desert Hot Springs Exchanges. 

Under the service arrangements proposed, subscribers in the 

Bermuda Dunes. and Rancho Mirage' areas and in the Thousand, Palms 

Exchange ~oulc be 'provided service which is stibstantiallythe same as 

that now provided to subscribers in thePa~ Desert Office Se~ce 

Area.. Applicant therefore proposes that tbe preseDt Palm Desert 

Office Service Area rates for basic exchange service- be ,applied 

throughout the proposed· Palm. Desert Exchange.. These rates ~ t~e· 

increases or decrea.ses over' cxis ting rates, and certain annual 'sub-
I 

scriber charge effects~ together ~thmain'statiO'D. availability.and 

subscriber data , are suxmnarizedas follows: 
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Item 

PrQp0.5ed' 
Palm. Desert 
:Zxehange 

, i' 

•. Areas 'in Proposed Palm Desert Exchange 
, thousand. Raneho 

Palm Desert Bermuda Dunes Pa:I.m3" Ittirage 
Area' Are.a. Exchange ArM " 

Type or Serviee 
Bu~dtl.esl5 i 

', ... ' 
Propo~ed Ra.tes ,~te Il'lere~es/Deere~s Propo~ed '-Per l-r6nth 

1-PartY' 
2-Party-' , 
Subur~ 
PBX-PABX~Trunks , 
Serrii-P\l'biie: Com' ' 
" ,Montbly,' .. :R8.'te ,',' 

" Da.ily.~antee 

Residence: .: 
l-PartY'.::'. ' 
2-Parti:, :, . : 
4-Party· 
SubllrbSn' 

Basie Exchange Service 

~16 .. 05 ' 
12'~80'," , 
'7.10: 

, 24.00:":' , 

2.55:' 
O.'J4 

6.45 i 

'5.20' 
:4.;;0" 
4.6; 

Total. ~,936' 

Me~sa.ge Toll Service 
Total (16,804) , 

B asie Exeh.:lnge Service 
Tot,aJ.' 7,670 

:,/0 " 3.55 ,', 
3~5$, ' :)3~JS' oW v 

0·, 3.00 ' 3 .. 00"" , 2:.35';" 
0 1.15, ,', l..J$':' (0.90)' , 
0 5.25: , 5.25< 4.7$:,: 

0 o I 0 .. (2~,35) 
6 O.lO:: O .. lO' 0.0.3,' 

• '",1" 

0 .85 .85 ( .30) 
0 .60 " .60, 
0 .30, .30 .lO 
0 .:30' .. .30' .40 ' 

Annual Su~erioor Charge Efteets* 

r Inerease in' Toll-free YLa.m Sta.tions* 

18,;se, '. NUlnber of MaiD. Stations' 

'6,453 

* Based on data projected ,to 1-1-68. 

( ) Denotes. deerease ... ' 

-5-



(:,. ( 
·r. 

'I 

From the above tabulation it can be seen that the Palm 

Desert Office Service Area would provide most of the subscribers for 

the prcposed Pa~ Desert ~c~~e and re=ain its basic exchange 

service rates. In, addition it would experie:lce a reduetion in 

message toll service charges ,and':;its, toll-free calliD& area would be 
. '·'f 

exte~ded: to include Thousand Pa~. 

The Bel:mUcla Dunes area: would experience rate increases for 

basic exchange service, under.: which an estimatedadciitional 18,000-
.' 
I , 

plus toll-free main stations ",4ould become available, and a red\1C.t10n 

14l. message ·toll service charges. A survey of the ,Be~daDunes. 

C'lJS tomers' reaction to the proposed se4Viee arraI'lge.ments was conduc~d 
" : . , " . 

by, applicant. For this purpose the basic exchange service charge 
j 

for each of the 206,. customers'i affected was recomputed and ,:1t : was 

detexmined that 9S.customers'would' receive an increase in monthly 

charges and 111 would'receive; a decrease. About 90 percent of the 
" 

206 customers support :applieane '$ proposal. Regardless: of the 

outcome of thisapp11cation, .'the Bermuda Dunes area will be served 
, , 

from the new Washington Stree't Central Office which lies about midway 

between the· Palm Desert and:! Indio Centr~l Offices. This change will 
, ~ ; , i ", . 

release a part· of the serving capacity of the Indio Central Office 
, " 

to meet growth requirements. elsewhere with:Ln tile Indio' Exchange and 

effeet: economies .:Ln outside~listribution plant facilities. 

'Ihe'Xbousand Palms :'Exchange' quite clearly derives major 
I 

benefits under the proposal. I Applicant states tilat' there bave been 

almost cOllStant demands. upon lit by individuals and ciVic organiza.

tions in the Thousand Pa~ Exchange for the esta~lisbment. of 
·1 .' • • 

extendecl area service to' the·;Palm Springs and Indio Exchanges •. 
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In case No. 8511 filed January 3, 1967, Home Owners P:toperty Associa

tion. of Tn-Palm Estates vs. California 'water & Telephone, ~mpany , 

complainants seek, .among. other things, an expansion of the present 

local calling area of the 'Xhousand Palms Exchange.. '!his compla.:LDt 

contains a petition with 217 signatures. 

The Rancho Mirage area appears on the ~bole to derive 

relatively less benefit tbaa either the Be:muda Dunes area or the 

'Ihousand Palms Exchange under the p:coposed service arr.;mgemellts, 

since, in gaining toll-free calling beyond the Palm. Desert Office 

Service }.:rea. to the rest of the present Indi~ Exchange an<.l to the 
, . '" , 

Thousand Paw Exchange, it would' lose toll-free access to' the 
I" 

" 

Desert j1(>t Springs Exehange .. Its, net inc'rease' in main station 

availabil;ty would'be 7,874 stations .. 

For Rancho Mirage the net increase in tbebasie exchange 

service charges of $~,814 shown in the tabulatio~'represents about 

$1,700 in reductions and, ,$5,,500 in increases with the major portion 

of tbeincreases, to be borne by business customers.. At present 

there are 52 such customers wbo would receive an increase in ,basic 

monehly charges. Applicant was able to eOllt:aet 42 of ~ese' customers 

and of thos;e cont:aeted, 28 were for and 13 against applicant's 

proposal. ' Most of the 13. stated they bad very little calling into 

the Indio Exchange and several of them objeeted to Ute :LDcrease in, 

rates. !he . basic exchange service rates, for a one-pa'rty,· line iu 

business use would increase' f%0m.$12.90 to $16 .. 05 permonth~.an 

increase of'$3.15 per month. 

The base rate: area proposea for the Pal= Desert Exchange 

iuclucies R.ancho Mirage, which would then be served from the, Palm 

Desert Central Office. An analySiS of the effects on the RanCho 

Mirage area residential customers indicates that approximately 
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80 percent would receive a decrease in monthly charges as' a result 

of applicant's proposal. The amount of the monthly increase' for the 

remaining 20' percent of the residential customers would, be only 

10 cents per month~ 

The present initial perioe day station rate for .a te>ll 

message between Rancho Mirage and the Indio Exchange, eY.cludillg'the 

Palm Desert Office" ServiceA:rca, is $0.30. With Razlcho Mirage part 

of the Palm Desert' Exchange, 1:00 initial period day station rate for 

a toll message between Rancho Mirage and the Desert Hot Springs 

Exchange 'would: be $0.25. 
I 

the total annual billing effects on sUbscribers located' 
, ! 

within the Desert Hot Springs, ,P~lm Spri:cgs, Thousand Palms, Indio, 

Salton and Pinyon Exchanges, listed below as the "Affected Exehanges,:: 

and the portion of such effects corresponding to the proposed Palm 

De~ert Exchange are 'estimated by applicant as follows: 

~' 

Message Toll Service charges 
Coin 'relephoneSex:v1ce local' charges 
Foreign "Exchange, ,Service, charges, 

" Basic Exchange' Se.rvicecharges ' 
• '. I • • • 

Total 

, Pxoposed 
Palm Desert, , 

Affected Exehanges* ,Exchange*:', 

$ 

$ 

(28',699) 
3,476 

( ,3,556) 
8,936 ", 

(19,843) 

() Denotes reduction. 

* ; Based on data projeetedto, 1-1-68., 

',' 

. . ' 
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The net annual reduction in message toll service charges 

of $28,699 reflects tbeeffects of extended area service and the 

proposed Dew toll point, for the Palm Desert' Exchange.. VJh11e there 
" , I 

would be increases in toll charges over some; routes .and cleereases ' 

ove~ other routes with reference to the proposed Dew toll rate 

po1nt, applicant 'estimates that customers' toll bill1ngwould be 

reduced approximately $4,600 per year. 

In ExhibitS, $11U!JXJaryof Estimated.Annual Dif£:erential 

'Plant, Expense and ,Revenue' Effects on Company, ap})licant shows a 

decrease in annual charges of $7,483 on net plant investment and a 

: decrease in annual expenses of'$19,547 which slighely more than 

offset. a decrease in annual Don-interchanged and interchanged toll 

revenues, and exehatlge revenues totaling $26,925. According' to this 

study, the effect· on applicant of implementing the service a.'7ange

ment and rate changesproposedintbis,applicatioD would therefore 

be minimal. The decrease in net plant investment, 1nvolved,~?ul(l 
. ~,.' 

result, from, serviDg tbeRancho- Mirage area from the Palm Desert, 

Central Office as proposed. 

The telephone numbers assigned to subscribers within the 

Bemuda D-unes and Rancho·' Mirage areas and the Thousand 'Palms :"ExchaX2ge 

would neeessarilybe changed 'under the proposed service arrangements. 

the subscribers wiCb1n' the ~resent Palm Desert Office Service Area 

would'retain the numbers ·nowass1gned. ' 

Classified, Directories, ',' - , 

Under' the present service arrangements two separate 

classified directory sections are published. One sec1:1on',. in the 

Pa~Springs directory, contains the listings and advertisements for 

the 'Desert Hot'Springs and PalmSprugs Exchanges and the other 
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section, in· the Indio "directory, contains listings and 'advertise

ments for the' Thousand palms, Indio, Pinyon, Salton,' and Eagle 

Mountain Exchanges. Under the proposed service arrangement 

the exchange groupings for the two classified directories would 

generally be unchanged' with the Palm Desert Exchange listings and 

advertisements being' contained in the Indio-classified, ,di'rectory. 

This, however, means a shift for the' Rancho ~d:rage area from the 

Palm Spriugs classified directory to the, Indio classified directoxy. 

the PallnSprings and Indio-' Exchanges 'WOuldnox:mally 

continue to, be the controlliDg exchanges for detemin:lng classified 

directory rates. In this instance, because of the loss of stations 

within the Indio Exehangeupon the establisbment of me proposed 

Palm Desert Exchange, a reclassification from Rate Group G 

(20,001-:30,000 total stations), which presently applies to the 

Indio classified directory, to Rate Group F (12 ,501-20:,000 to,tal 

stations) would result under applicant' s tariff Schedule No,. D-l. 

Applicant estimates that it would have experienced a revenue; 
, , 

redUction 0,£ approximately' $9,100 in 1967 if this recl.ass1fication 

had been applicable for said year. In view of 1:h1s impact and 

because the, circ:ulatiou of the ,Indio classified directory 'WOuld be 

virtually unaffected by the proposed chaDges fn serviee arrangements, 

applicant requests that a deviation from the present tariff proviSion 

be authorized so that the present Ind.1o classified directory' rate 

level will not be affected.'I'he proposed cIeviation consists of 

combining the total stations within the Ind:[o .and the proposed. 

P'ahu Desert Exchanges, for determining Indio classified d:l.re~tory 

rates. The rate group applicable to the Palm Spr1x2gs cLassified 

directory section would not be· affected-by this application .. : 
,I , 

'I " 

J :' . 
" <: 
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Staf'fPosition 

The staff, witness investigated the service rearrangemenes 

,proposec!.' by applicant, and examined applicant's wo:rk papers including' 

the- data' underlying applicant's evaluation of the effects on charges 

to'its subscribers .and on its expenses and revenues. This witness 

presented evidence relative to such effects and to certain other 

matters including selected communication interest fac:tors~ 

the Commission staff recommends that me a.pplication be 

granted with one minor modification which concerns the t~f£ 

deviation sought. If the application: is granted, the staff further 

recommends that' applicant make certain studies to develo~s~atistical 
, , 

data from which stimulation factors applicable to extended' area. 

service may be dete:cn:lned. Applicant concurs in the, latter recOD1Clell~ 
. , 

tion and also in the staff recolll:llenciationconcerning the tariff' 
.. • • • I 

c1evi.al:ion. 

Findings and Conclusions 

The Commissionfincis that: 
, ' , ,( 

1. The expansion of the Palm. Desert Office Service Area of 
, I 

the Indio Exchange to the east and north to encompass Bemuda Dunes 

and surrounding area as shown on Exhibit 2, Proposed Service Arrange

ment at January 1968, is in the public interest. 

2. the establishment of the Kalm Desert Exchange, which wo~ld 

eucompass the Thousand Palms' Exchange,· the enlarged Palm Desert Office 

Service Area and the Rancho Mirage area as shown' on Exbibi t4, 

Proposed Palm Desert Exc:haDge Area, and the concurrent establishment 

of· non-optional extended area service between the Palm Desert: Exchange , 

and the Palm Springs anc1 Indio Exc~es are in the publLi'interest. 
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3. The' continuation of dle basic exchange service rates in' 

effect for the presen~ p~ Desert Office Service Area as the rates 

for the enlarged Palm Desert Office' Service Area under Step I ~ the, 

proposed service arrangement at Januuy 1968, is reasonable; the 

adoption of said rates for service in the Palm Desert Excharlge, upon 

its establishment 1sreasoUable. 

4 • Abandomnentof the existing' toll rate point ': at Thousand 

Palms and establis~t of. a new toll rate point located at Palm . 
, , 

Desert for purposes of determining toll charges for toll messages 

originating and teminating in the Palm Desert Excha%lge are 

consistent with the service arrangemen1:S hereinafter .authorized. 

5. Such increases in rates and charges as will result from, 
, 

the service arrangements hereinafter authorized are justified and 

that for the' future) present rates insofar as they cliffer" from those 

herein prescribed, would be unjust and unreasonable upon the ,enlarge

ment of the PaLm Desert Office Service Area as shown in ,Exhibit 2 

and upon the establishment of the Palm Desert Exchange a.s.shown in 

Exhibit 4. 

6. '.the' proposed cleviation from present tariff proviSions 

applicable to classified advertising rates is reasonable to the ' 

extent that it wou1:d enable applicant to retaixi the present Group G 

rate classif:Lcat10Jl. for the Indio classified directory • 

. The Commission concludes. tha't the a.pplication should be 
granted. 
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It IS ORDERED tha~: 

1. california Water & telephone Company is authorized ~o 

enlarge the Palm Desert Office oiervice Area of ,the Indio Exchange 

to include Bexmuda Dunes and surrounding area as proposed in the 

application. 

2. Applicant is authorized to file with this Comm:Lssion, in 

conformity with General Order No. %-A" exehaxlge maps ;rev1sed to 

show the enlarged Palm De.sert Office $e,rviceArea wi~hin the Indio 

Exchange with a boundary substantially as shown in Exhibi't B attaehed 

to the application, and efter not less than five. days 'notice to the 
I 

Commission and to the public to make exchange maps so revised 
, , 

effective' on the cla~e of the enlargement herein authorized of said 

service area. 

3., Applicant is authorized ~o establish the Palm Desert 

Exchange and concurrently to establish nOD""'Optionalexten~d area 

service between the Palm Desert Exchange and· the Palm spr:txigs and 

Indio Exchanges, as proposed in1:he application. 

4. Applicant is, authorized to file with this Co:::ission, in 

conformity ,with General Order No. 96-A, exchange maps revised to 
. . 

show the Palm. Desert Exchange including its, base rate area. with 
, ' , .,,,, 

exchange and base rate 'boundaries s1.1bstantially as shown iJl Exb1bit 4 
, , 

herein and· tariff sheets . revised to show the changes in local service 

areas as a result of .the extended area service authorized hcrefn. 

After not less than five . days' notice to the Commission ,and to', the 
" '! 

public: such filings shall become effective upon the dat:e t:he 

P~Desert Exchange is established • 

. -13-
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5. Applicant is author.l.zed to file, in conformity with General 

Order No.96-A, rates for basic exchange service within the Pa.lm Desert 

Exchange which are the same as the rates in effect at present for 

the Pa~ Springs Office Service Area and after Dot less than five 

days' notice to the Commission and to the public to ~ said 

~ates effective for service, within', the Palm Desert EXchBllgeupon its 

establishment. 
" 

6.; Applicant is authorized to abandon its existing toll rate 

point at thousand Palms and to establish '3. new toll rate point 

loeated at P'alm Desert, Coordinates V-9228' and R-7529:, in the east 

half of Section 20 ,.township, 5 South, Range 0 East, 'san Bernard1no 

Base and, Mer1<H.an, R:Lverside County, caJ.ifomia, as shown, on 
, ' 

, '. 

Exhibit,4 berein,coDcurrenely with the establishment o£'tbePalm 

Desert 'Excb.ange,~ 

7. Applicant is authorized to deviate from its present tariff 

Scbedule No. D-1 in such manner as will permit applicant to continue 

to apply: Group G rates to the In~o classified directoxy. !his 

, deviation shall expire at such time as the level of main stations 

within the Iudio, Exchange reaches, the Group G range after me 
establishment: of the· Palm Desert: Exchange • 

.. I "':'., 

8 ... Applicant shall prepare studies to determine stimulation 

factors to the number of calls and average length, of calls from the 

area served, b)" the pre~t Thousand: Palms Exchange 'to the· area. 

served by ,the present Indi.o Exchange and to the area served by 'the 
, , , 

present Palm Springs Exchange. l'he studies should: be based on 
I • . ", _ 

. .... , . , 

methods: and time ·periods acceptable in the t,elephone industrY, and 
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" ,', 

undertaken at approximately the followiug starting times: 

a. Six months before the eut-over date to extended 
area service based on, the best available forecast. 

. . . . 

b.. Six months a.fterthe cut-over elate •. 
" , ..... -

c. Eighteen months after the cut-over date .. 
• ', ,.;., ::',,'.';"" ~ ,I" • . ' ........ , -: '",'.:,:.:: . 

Wi~::sixty' days after the cOmPIe't'ioD of the study for 
:'" 

each starting time applieant shall file' with the Commission the 

results of such. s.tudy . together with a cleseriptiotlof' the methods 
". .' . 

used. 

9. The authorization to enlaxge the Palm, Desert Office Service 

Area and the authorization to establish the Fa~ Desert Exchange 

granted herein shall expire unless exercised within' one year and 

two years, respectively, of the effective date of this order, 

which shall be the date hereof. 

Dated. at, £2Z> . Sn:n ~T1cl~C2 ,California, this _____ _ 

Myof _____ S_E_PT_E_MB~ER_···~ 


