
Decision No. '73771 

BEFORE THE PUBLIC UTILITIES COMMISSION' OF'I'HESTATEOF CALIFORNIA ' 

Application of THE PACIFIC TELEPHONE 
AND TELEGRAPH COMPANY. ~or authority 
to consolidate its Chico and Hamilton 
exchanges into a single exchange to 
be designated Chico and establish 
Ram1lton special rate area within, the 
new Chico exchange, Butte and Glenn 
Counties, California. 

Application No~ 49897 
(Filed December 22, 1967) 

OPINION AND ORDER 

The PacifiC Telephone and Telegraph Company has 'requested 

authority to consol1da.te its Chico and Hamilton Exchangesloca.ted 1n 

B':!tte and Glenn Counties respectively,. into a single exchange'to 

be designated Chl.co and establish the Hamilton Special Ra.te Area 

Witb.1n. the new Cb.!.co exchange, in accordance with Exhi;b1t A of 'the' ' 
, " 

application, to furnish urban gra.des. of service at ratessettorth' in 
, . . 'r: . :.. . 

I 

Exhibit B of the application and shown below, to wi thd,raw suburban 

service within the special rate area", and to, of"fer urban servic~' out-
. . I 

. . , 

side the 'base rate area and the specia.l rate a.rea. according to the 

rules in pa.ra.grnpb. VIII of the application. A summary' of" present 

ra.tes a...'"ld company proposed ra.tes follows: 
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Proposed Chico - Hamilton Consolidation 
Proposed Ha.m1lton Special Rate Area·· 

Present and Proposed Exchnnge Ra.tes. 
For Principal Cla.ssifica.tions. for Service 

.Rate: Per Month 
Present*· Proposed'*' 

chico Hamilton chico Hamilton 
. (SRA) .' 

Busil'less 
l-P'lrty $ 7.00 $ ~.80 $ 7;00 $ 8.00 
2-Pa:r'ty 5.50 '.50 5.50 5",20 
PBX . TX'\lIlks 10.50 8.50' 10'.50:" 11 .. 50'< . 
Coin Semi-Public 3.00' 3:~5·O·· .4~50···· 

Sub:urban 
~.50 
'.95, 4.45 4.95· ' .' Not-Offered. 

Far:ner Line 1.55 1 .. 15 1 .. 55:' '. 5if 1~7 .,' 

Residence' 

1-Party. $ 4.20 $ 3.70 $ 4 .. 26. $5.·20:" 
2-Party 3.25 3~,OO 3~25 ' 3:.95,'" 
4-Party 2 .. 70 2' .45' 2~70 . 3 .. 20,"· . 
Suburban 3.20 2.95, 3 .. 20' Not,O:rfer,ed 
Farmer Line .90 . • 70 ~'90: . ' 1.10./"· 

.... Plus suburban mileage charges on urban ,services .. 
# Applicable to service connect1ngat.the Special 

. Ra. te Axea. .' 

The Commission s~ has rev1ewed the application an~. has . . 
made a field 1nvestigation in the area.. nle s.ta:f'f report" wherein, ,it' 

recommends that the application be· granted by ex parte decision" is. 

mad~ a part: of the recox:d as Exhibit No.1. 

The letter included proposed rates and.' requested' return·otcomments 

by January 10, 1968 ~ There wa~ a tota.l or 54 fa.vora.b,learid " 5· . 

~a.vora.'ble comments. 

During the field 1nvestigation"all of. the suescribers that:; 
. ,. 

had unfavora.ble ~mments were contacted by'a stal't rep·resentative: 
" ,. • • , .'., I 

Some subscribers indicated they d1dnot want· th~h1gher ra.tes because:,: 

they did not call Chico often. They were ·not:1.nf'a. vor .~f' 1ncrea~ed ..... 
, . , " 

toll ra.tes to area.s outside the proposed Chico· exchange. 
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. . 

Some subscribers felt that the proposed service should be I' 

made available at an early.date. 'I'becompany should explore the 

feasibility of providing the proposed service :tn less than '18 ~nths~, 

since customers have requested toll-free calling arrangements betWeen. 

Hamilton and Chico over a period of several years·. 

Several subscribers stated they should conti.nue to ,be 

listed in the Glenn and Tehama Counties directory as, well es in the 

Butte, Nevada, Sutter and Yuba Counties' directory. The company . . 

Should also give consideration tOlis~ing. the Hamilton·subscribers 

in both of the above-mentioned directories,. 

Applicant states that as of october 31, 1967, the Chico 

exchange served about 26,500 telephones and the Hamilton exchange. 

served about 400 telephones. The Chico' exchange consists. of ·,461 

square miles with an estimated pop,ulat:i.on of 46,000 and 15',000, 

telephone scbscribers.· 

The Hamilton exchange encompasses a small rural agri'eul­

tural area of about 36 square miles, a population of about 1,200,and 

250 telephone subscribers. The interexchange rate mileage betWeen 

the two exchanges is 9 miles and the initial period~. day" station ' . 
, , .' 

message toll telephone rate is, 15 cents. The consolidation p::oposcd 

herein will provide for retention of the present Hamil,ton central 
. , . . 

office with no number changes except for Chico- foreign'exchange. 

service subscribers. As of August, 1967 ~ there weretwc> Chico-. busi­

ness FEX subscribers to urban service a:ld two residence FEX'services 

who would have 'their FEX services changed to ChicO-local. service by 

this p::oposal. 

As proposed by the:lpplicant, the p:t'esent, I1emilton Ba'se 

Rate .Area ~~ll become the Hamilton Special RateAreai.n theCh:i:co' 
,,~. • • , ! 

exchange. The Hamilton toll rate center will be discontinued:. The:: 
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toll rate center of the present Chico· excha.nge will become the toll, 

rate center of the consolidated exchange. !his will'result in some 

chauges in .exi.sting message toll telephone rates applicable. to present 

Hamilton exchange subscribers. as. shown inExh:lbitC~f'the·company"s 

applieation~ 

Applica::.!: estimates the changes proposed-hereinwill result 

in axmual costs of $1,200 less than costs of present sexVing,arrange­

ments, and that the prop~sed changes will decrease toll z:evenue by 

approximately·$5,300 annually and increase exchange revenues by . 

$4,100 annually. 

It appears that granting the application will result in 

improve.d service and will be in the public interest; therefore, 

The Commission finds that a publ.ic hearing is not necessary . 

and that such increases in rates and charges- as' will result are 

justified and that, for the future, present rates, 'inso,far as they 

differ from those herein 'prescribed, would be 'lnjus,t and i.mreason.able 

upon the consolidation of the Chico and Ham11tonexchar..gesand. ttle . 

establishment of the Hamilton Special Rate 'Area;theref~re, .' 

I~r IS ORDERED that:· 

1. The Paeific Telephone and Telegraph Compsny is au~horized 

to consolidate the Chico and Hamilton exchanges thereby enlarging 

the Chico exchange, and to- discontinue' its Hamilton exchange: 'and 

toll rat:e eenter as requested in the applica~ion. 

2. Applicant establish the Hamilton Special P~te Area as 

shown in Exhibit A of the application. 

3. After the effective date of this o:de~, applicant is 

authorized to file with this COmmission, in conformity' with General 

Ol:der No. 96-A, exehange maps revised to show the: enla~g,ed- Chico·' , 

excb.ange, and the Hamil ton Special Rate Area wi thin the Chi.co ex­

change with boundaries substantially as sho~ iIi Exhil>:r.:t Aa'ttached 

to the applic~tion. 
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4. Applicant ia authorized to withdraw suburban. telephone 

service within the Hamilton Special Rate Area coincident with estab­

li~ent of said special rate area. 

5.. Applicant 1s authorized to cancel and' withdraw" concurrent 

y,.-i:h consolidation, the exchange rates now on file for the liami.lton 

exchenge .. the foreign exchange service rates now on file' for service 

between Hamilton .and Chico exchanges, and the message toll telephone 

service rates between the Chico and Hamilton exchanges~ 

6. Applicant is authorized to es:tablish and to' file.. in, 

conformity with General Order No. 96-A,: exchange' rates· for the 

Hamilton Special Rate Area and enlarged Chico exehangea£ set forth 

in Exhibit B attached to the application, aucl rules as set, forth in, 

paragraph VIII of the application, and after not less than, five clays' 

notice to the Commission, to ~e said rates effective for:~s~rvice,' 

coincident with es;tablisbment of said enlarged Chico- exchange 'and of 

the Hamilton Special Rate Area. 

7.. !he authorization to- consolidate the ClUco and'Eami.lton 

exchanges, .and 1:0- . establish the Hamilton Special Rate Area; granted 

herein, will expire unless exercised' within 18: months of, the effec­

tive date of this order. 

"rae effective date of. this order shall: be twenty d.Ei.Ys, after' 

the date thereof. 

Dated at ::33.Il 'F.I:'o.ndSeo 

day of ___ ,,_FE_g_RU_A_R_Y __ 

, " . '" w'-·': 
• California., thi$ oZZ ....;... " , 


