
EC .... 

Decision. No. 73824' 

BEFORE TEE PUBLIC UTILITIES COMMISSION OF THE' STATE OF: CALIFORNIA 

RUm M. LOOMIS., 

vs. case. No.. 8173·' 

PACIFIC l'ELEPHONE COMPANY., 

Defendant. 

ORDER GRANTING INTERIM RELIEF 

Ruth M. Lootl1~ of n835 Deana. Street,) Apt. No·. 3" E1 Monte" 

California." h.a.~.L.¥lg filed eo veritied complaint allegi..~ in substa.."'lce 

that on February 15" 1968 d.efendant tennnated compla.1nant r s 

telephone service under :lUI:'J.ber 442-3581 at s3.1d address; that 

s(!rvice was discontinued at a. point in time When compl8.:L."'la..."'lt's· 

account had been paid in £ull" payment hav1r.g been mad.e by check 

and the cheek having been paid by the bank before· se.rv1cewa.s 

te:r:n1nated; that defendant de::.anded" in addition to· the Janu.ary 

bill of $20.70" a reconnect10n charge of $30.00; that by letter 

of February 19" 1968 defendant demanded pay:ent of the "oill for 

$20 .10 that had 'been pcUd four days preViously" on or 'before 

February 26" 1968" or the account would 'be tu:-ned over to· a.' 

collection agency; that service has not 'b<xm restored~. tMt 

defendant ~ not a.cted 1n good faith and haS placed complainant 

in a most embarrassing., a.wkward" perplexing and ineonve:c.1ent ~ 

pozit1on; tha.t def'enda.ntts actiOns 8.!'e in viola.tion ofit& tar1ti'.~ 

~d such actio~ are considered by compl~~t as ~ ~et ot 

discrtrnination:- hara.ssment"and/or retaliation a.gainst compla5na.!'l.t 

becaUSe of her pa.rt as Secreta.:ry-Coord1.."'lator of the Cotmli ttee 

for Bet~er Telephone Service; complsinant r~v1ng requested 

immedia.te restora.tion of service; :a."'ld good cause appearing,,, 

"t -. 



RC c. 8~ 

IT IS ORDERED that Xhe Pa.cific Telephone and Telegraph' COmpany~, 

a corpora.t1on;, is hereby directed to reconnect and restore tele­

phone service to complainant and. to maintain suCh serv1ce pend.1ng 

furtb.er COr:lI:l:tss1on order .. sa.id serv1.ce' to be ~urn1;shed pursuant to 

defendant (s filed tar1tf' rates and rules applicable thereto·. The 

complaint W1.1J. be set for hea.ring 'Defore such. Comm:1ssioner or 

designated. 

The Sec:reta.:ry is directed as follows: 

1. To cause a. certified. copy 0'£ this order,,9 together with a., 

copy of the complaint herem.. to be personally served upon de- . 

:f"endant .. and defendant is d1.rected to serv'e and tile :1.ts reply 

Within ten (10) days 3.:f'ter such service.' 

2. To ca.use a copy o:t this order to 'be I:lB.i1ed to compla1na.nt. 

3. To cause a.ppropriate notice of hearing to: be mailed. to 

the parties at least ten (10) days 'before such hear:t:ag. 
. . ';;U . 

Dated at San F'r:ulctseo ~ call1'orn1a~ this··5 -. day 

of" __ --:.::M.:.:..:A~RC:::.:.H.=...· _.> 1968. 

'. 

LklP.~~ners 
'to=1s~10:l":" '?~'terE. M1te:holl.~o1:ag, 
:c.ecos~11y t'l.b:::,i.r~. ~:'.~ not ~1e1:pat(l 
1:. 'the ~s:p¢:>1t1on or this. pro¢ee~: ,. 

2. 


