Decision No. :25&31

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of
m-PAGE’ INC .

a California Corxrporation, for authority
to increase rates and charges for one-
way paging service on the selective
paging involving selective signal to
receiver; selective signel to mobile

unit; and the subscriber-owned pocket
or mobile umit.

Application No. 50579
(Filed September 30, 1963)
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Bacigelupi, Elkus, Salinger & Rosenberg, by Michael B.
Foley, for applicant.

John J. Gibbons s&nd R. T. Perry, for the Commission
Sta e

OPINION

Tel-Page, Inc. seeks authority to increase rates and
charges for radiotelephone utility ome-way peging service in the
San Francisco Bay Area.

Public hearings were held before Examiner Coffey in
San Francisco on Maxch 3 and 7, 1969. Copies of the appiicaticn
had beea served and notice of hearing had been mafled to customers
in accordance with this Commission's rules of prbcedure.

Testimony on behalf of applicant was presented by 1its
president. The Commission staff presentation was made by an

accountant and an engineer. No customers offered any testimoay.

Sexvice Area and System

Applicent {s located in San Francisco. A4z of September.
1968, it provided one-way radio paging sexrvice in the San Francisce

Bay Area to 271 subscribers with a total of 81 voice and 190 tone
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pagiag sets. The paging.ser#ice as authorized by two Federal
Communications Commission licenses, KMB~305 and XMB-306, uses three
frequency chennels. Chsonel "A" 35.22 Megahertz (MHz) 4s broad-
cast from a transmitter at 450 Sutter Street, San Francisco; Channel
"B" 43.58 MHz is brosdcast from San Bruno Mountainm, South San
Francisco; and Channel "C" 35.58 MHz 1s broadecast from 5170 Grizzly
Peak Boulevard, Oakland, Florac Voice and Pagemaster Tone paging
receivers are used.

Tel-Page does not have any employees ofAits own. Mansge-~
rial functions are performed part time by an employee of the parent
company, Ventec, Inc. Tel-FPage operations are perfomed by other
employees of Ventec and its subsidiary, the Consolidated Cqmmunica-
tions, Inc. a telephome answering service (TAS), located at 450
Sutter Street, San Francisco. The TAS provides an operator who
monitors incoming subscriber paging requirements st all hours duxring
egch day of the week. Normglly, one TAS operator receives messeges
and makes the requived paging during the day period. One TAS
opexator performs all TAS and radio paging functioms during the
evening and night period. The Tel-Page message center inciudes
required encoders and tape tranmmission facilities. Compleints
Are recelved at this location and are processed by a Tel~Page rep~
Tesentative who also represents Tel-Page for seiling paging service
to cubscribers. Artsons Answexing System has exrrenged with Tel-Page
to sell Tel-Page service to some of its customers. Artsons 4s
compensated by the equivalent of one month®s cherge ©o the new
paging service subsexiber. Tel-Page has a leased linme to Artsoas
50 that Axtsons can plece paging messagee with the Tel-Page messeygs

center opexator Lo page the Artson subscriber having Tel~Page cervice.

Tel-Page leases its landline facsliries from the Pacific. Telephone
ard Telegraph Company. |
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Applicant has proposed: rate increases f£or the following

sexvices::

*Present~Rates : Proposea Ra:es
: Baech : Each
.Mbnzhly. Msge. .Add’l--Monzhlyu Msg.mAdd';.
Type of Service : Rate :Allow.: Msg. = Rate :Allows Msg.

* 90 3

Selective Tone Paging
Selective Signal To r ,
- Recelver $16.00 75 $0.10 $19.00 75 $0.10
Selective Signal to . '

‘Mobile Unit ’ 19.00 75 .10 21.00 75 <10
Subsgcriber-owned Pocket
'ng'gpbile-Uth 11.00 75 .10 13.00 75 10

At present there aze no subscribers to the Selective Signsl

to Mobile Unit and Subscriber-owned Pocket or Mobile Uﬁit services.
Applicant proposes to withdraw the following services and to
apply the individual recedver rece if customers desire to continuc

subseribing to the service:

:As o Dec. 3L, iYou:
Present Rates No. of Accounts
: : zacn and Serxrvices
.Mon:h_y. Meg. .Add'l.: : No. ot
Type of Service Rate  :Aliow.: Ms : Accoumts:Receivers

(RN ]

oy ee ay

Seleztive Tone Paging

Separate code, 2 Recofvers  $29.25 125 $0.10
Sepszate Code, 3 Receivars 38.75 150 <10
Separate Coce, 4 Receivers 50.00 173 .10
Separate Code, 5 Receivers 60.00 2C0 .10
Separate Code, Zach Add'l. 750 - .10 3%
Subscriber-ovmad, 2 Receivers 19.25 125 «10 None
-Subseriber-owred, 3 Recelvers 24.75 150 .10 None-
Subseriber-ovned, 4 Receivers 20.00 175 .10 None
Subscriber-owned, 5 Receivers 35.00 200 .10 None
Subseriber-owned, Ezch Add'l. 2.50 - .10 None

ol

P
L1t onpwN

* Two sccounts have 2 total of 24 receivers.

The ninimum monthly ©ill for selective tone paging for a
utility~owned receiver would be increased from $16.00 to $19.C0 an

increase of 19%.
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Results of Operation

The following table compares the results of operation for

the test year 1968 under present and proposed xates as escimaced‘by
the staff and gpplicant:

SIMMARY OF EARNINGS
Yezxr 1968

Staff

Applicant

Revenues

Operating Expenses
Depreciation Expense
Amortizatinn Expense
Taxes

Total

Net Revenue
Rate Base

Rete of Return

Revenues

Opezating Expenses
Depreciation Expense
Amortization Expense
Taxes

Total

Net Revénue
Rate Base
Rate of Return

Present Rates

r

36,220
8,610
220
880

$39,240

39,3500
16,320
220
880

42,930
(55530
41,420
(T6-2)%

Proposed Razes
>

8,610
220
880

20,920
(I7550)
70,790

(B

$46,3260

39,500
16,320
220
8&0

45,930
2,250
41,420
5.4%
{Red Figure)

56,920
(10,380)
70,70

(Z&-9)%

The difference in operating expenses arices from the

allocation of operator's wages and the elimination by the staff

of a consulting fee which terminates with the year 19¢8.
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The difference in depreciation expense results f£rom the egpplication
by the staff of lonmger lives than used by the applicant and of the
remaining life principle. Applicant used the 4-year term of a
lease-purchase comtract as the life of Pagemaster receivers and
unit accounting.

The difference in rate base 1s due largely to applicant’s
inclusion of $42,636 for what it terms radio licenses which in
Treality is the excess of purchase price over original cost.

Sexvice

The staff report, Exhibit No. 8, discusses in detafl
sexvice deficiencies which include limiced‘transmission coverégé,
unreliable service, exceseive service outages, false tones, and
failure of operators to identify themselves. Some major users of

the service are considering obtaining other service or installing
their ovm systeme.

Recermmendations

The staff recommended.that:

1. The rates proposed by the applicant Be approved.

2. The withdrawal of sexrvices as proposed by the a?plica:t
be authorized.

3. Applicant maintain a written accurate record showing all
transmission channel outages, fncluding the trouble found and the
time of service restoration.

4. Applicant develop procedures for handling service complaints,

including the maintenance of approprilate written records showing the

subscribers complaining, the trouble found and disposition of the

service problem.
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5. Applicant arrange for a complete maintenance contract which
will indicate specificslly (a) the types of maintemance to be done
under the comtract, and (b) require prompt maintenance be performed
to provide reliablg sexvice. |

6. Applicant provide s written report to the Cbmmission
indicating what action has been taken regarding the development of
writtén procedures and maintenence of continuing recoxds regarding
the handling of complaints.

7. Applicant shall determirce the accruals for depreciation
by dividing the original cost of utility plant less estimated future
net salvage less depreciation resexve by the estimated remzining life
of the plant; applicant shall review the aceruals when major changes
in utility plant composition occur and for each plant ccecount as
intervdls of not more than three years. Results of these reviews
shall be submitted to the Commission.

Fiadings and Conelusiors

We £ind that:

1. Applicant is in need of additional TEVEDURS »

2. The‘scéff estimates of‘operacing revenues, expensces and
rate base for the test year 1968 reasonably represent the wozults
of applicant’s operations for the fmmediate future.

3. Applicant will eayn less than a reasonable rate of raturn
under proposed rates in the immedfsate future.

4. The increases in rates and charges authorized herein are
reasonable, and the preseat rates and charges, insofer as they differ

from those prescribed herein, are for the future unjust and unreason—
able.
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2. The recommendetions of the staff are reasonable, but we
will defer action on the depreclation reéommendation pendiﬁg the
results of the Commission’s fnvestigation of radiotelephone utililies.
| We conclude that the application should be granted and
that the recommendations found reasonable should be implemented.

On Decenmber 17, 1968, we ordexed g comprehensive investi-
gation, Case No. 8880, finto the operations, practices, rules, regula~
tions, classifications, services, contracts and procedures of all
radiotelephone utilities in Califormia. Part of the purpose of this
iavestigation 1is to determine whether general principles and pro~
cedures for allocating plant and expenses between public utility end
non~-public utility operations should be developed and to prescribe
appropriate methods of determining earning levels or ratez for
radiotelephone utilities for rate fixing purposes. Nothing im this
decision is to be considered as a precedent pending the completion
of the investigation in Case No. 8880.

IT IS ORDERED that:
1. After the effective date of this oxder, Tel-Page, Inc. is
authorized to file the rates as proposed ia Exhibit "D" ottached

to the application and to eliminate those services 1déntified with

an asterick in Exhibit "C" attached to the application. Such filing-
shall comply with General Oxder No. 96-A. The cffective date of‘thé‘
revised rate schedules shall be the effective date of this order, or
four days after the date of f1ling, whichever 1s later. 7The rTevised
schedule shall apply only to sexvice remdered c¢m or after the
effective date thexeof.

2. Tel-Page, Inc. shall maintain an accurate written record |
of transmission chanmel outages which shall include a dezeription

of the cause and duxation of the outages.

—7-—
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3. Tei-Page, Inc. shall develop and follow procedures for
processing service complaints. These procedures shall include the
maintenance of appropriate written records showing the name of
complainant, complaint, and disposition of complaint.

4. Tel~Page, Inc. shall improve its service by arranging for
its maintenance to be performed under a contract which specified the
types of maintensnce to be performed under the contract and which
requires the prompt performance of maintenance necessary t§ provide
reliable service. ,

| 5. Tel-Page, Inc., within 60 days after the effective date
of this order in writing shall inform the Commission of the action
it has taken to comply with Oxdering Paragraphs Nos. 2, 3 and 4 above..

The effective date of this order shall be twenty days after
the date hereof.

Dated at Qan Francisco » California, this 22;4 P

day of MAY » 1969.

Commissioners

ak0s .y bOing
ssionor J. T. Vukasim, JT., _
g:::i;arily absent, 4id not participate
in tho Aisposition of this proceod;ng.




