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ORICINAL

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Decision Wo. 75644 |

In the Matter ¢f the Investigation
into the rates, rules, regulations,
charges, allowances and practices
of 2ll household goods carriers,
common carriers, highway carriers
and city carriers relating to

the transportation of used house-
hold goods and related property.

Case No. 5330
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OPINION AND ORDER

On February 27, 1969,there was sent to interested parties
for study and comment a report prepared by the Commission's Trans-
portation Division Freight Economics Branch staff concerning the
establishment of rules governing the handling of loss and damage
claims by carriers in connection with the transportation of used
household goods. The parties were informed that, in the absence.
of objection or request for public hearing, consideration might be
given to the issuance of an ex parte order revising Minimum Rate
Tariff No. 4-B in accordance with the staff recommendations.

According to the staff report, the effect of the pProposed
rules would be to inform the shipping public of the responsibility
of carriers in handling loss or damage ¢laims and would provide 2
uniform procedure to be followed by carriers in pxocessing such
¢laims. The report réquires that every carrier shall: (1) recoxd
the date a written claim for loss or damage is received:

(2) acknowledge receipt of the clainm within 30 days after receipt

thereof; (3) pay, decline or make a firm compromise settlement
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offer in writing to the claimant within 120 days after receipt

of the claim unless for reasons beyond the control of the carrier,
the claim cannot be processed and disposed of within the 120-day
period; (4) inform the claimant in writing of the status of the
claim and the reasons for the delay in making finalvdisposition
thereof at the expiration of the 120-day period and each succeeding'
30-day period while the claim remains pending when the cla;m is
not processed and disposed of within the 120-day period:; (5) send
a copy of such letter to the Commission's Compliance and Enforce~
ment Branch in San Francisco; and (6) maintain 2 freight ¢lain
register with detailed information on each claim, and 2 compiete
file in support thereof and an acknowledgment in such file from
any other party when said party has retained the claim paperxs.

The report also requires that the carrier furniéh ship—
pexr with a notice concerning the procedure which the shipper
should follow in filing a loss or damage claim with the carriex
and the responsibility of the carrier in the handling of such
loss or damage ¢laim.

Written comments have been received from State of

California Department of General Serviges, International Business

Machines Corporation, California Manufacturers Associa;ion'and
California Trucking Association supporting the staff repor:.

No objection to the staff proposzal has been received. Standard
Oil Company of California suggests additional safegquards

for the handling of loss and:damace claims. Upon further
analysis, the Commission’s staff recommends that‘no additicnal

changes be made at this time. The staff zeport will be adopted.
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The staff's report and written replies thereto are.
respectively received in evidence as Ex Parte Exhibits Nos. 1
and 2 in Case No. 5330. |

Upon consideration of the evidence in this proceed-
ing, the Commission finds that the proposed amendment to
Minimum Rate Tariff No. 4-B is reasonable. A public hearing
is not necessary. The Commission concludes that Minimum
Rate Tariff No. 4-B should ¢ amended accordingly.

IT IS ORDERED that:

1. Minimum Rate Tariff No. 4~B (Appendix C of
Decision No. 65521, as amended) is further amended by inco:—
porating therein to become effective June 14, 1969, Fourth
Revised Page 2, Third Revised Page 7-3 and Original Page 35-3
attached hereto and by this reference made a part hereof.

2. 1In all other respects Decision No. 65521, as

ahended, shall remain in full force and effect.

This order shall become effective twenty-£four days

after the date hereof.

Dated at San Francisco, California, this 74 day of
May, 1969. |

2kasd Jr., boling

issiozer J. P. Vukzasenm, .
gz::ssarily abseat, 4id not participate
in thoe disposition of this proceoding.

Conmissioners




Pourth Revised Page cocewse- 2
' Cancels

Third Revised Page scevnsoes 2 : MINIM RATE TARIFF NO. 4-2

ARRANGEMENT OF TARIFF

This is a loose-leaf tariff arranged as follows:

Section No. 1 ~ Rules and Regulations

Section No. 2 - Regional and Territorial Descriptions
Section No. 3 - Rates

Section No. 4 = Forms of Documents

Ttem Nutbex

Excapt As
TEBLE OF CONTENTS R

{Inclueive)

CORRECTION NUMBER CEEZCKING SHEET ~ Page 1
RATES AND ACCESSORIAL CHEARGES 300~-360.

REGIONS AND TERRITORIES ' 200-240

SHIPPING DOCUMENT FORMS 400-42C
IMPORTANT NOTICE 7O SHIPPERS OF HOUSEEOLD GOODS FORM 430=432

*IMPORTANT NOTICE TO SHIPPERS OF EOUSEHOLD GOODS FORM
(LOSS OR DAMAGE) 438

ESTIMATED COST OF SERVICES FORM 440441,

TABLE OF MEASUREMENTS AND ESTIMATE FORM FOR SHIPPERS! USE =e—-—-= 450=452

RULES AND REGULATIONS:
Accessoxial Charges Not to Be QOffset by
Transportation Charges. 60
Alternative Application of Common Carrier Rates 4S8
Alternative Application of Rates Named in This Tariff —m——a-— S5
Application of Tariff - Carriers 15
Application of Tariff - Commodities - 20
Application of Tariff ~ Rates 70
Application of Tariff - Regional and Territoxial 17
Assessing or Quoting Additional Charges 110
Chazges Collected by One Carrier for Another 35
*Claims for Loss or Damage 34
Collection of Charges 490
Collect on Delivexy (C.0.D.) Shipments 185~-187
Computation of Distances S0
Computation of Time Under Hourly Rates 9%
Confimmation of Shipping Instructions and Rate Quotation mw—me | 145=-150

(Continued on Original Page 2-A) :

" Addition, Decision No. wSGA4

LFFECTIVZ
Issued by the Public Utilities Commission of the State of California,

San Francisco, California.
Correction No. 110




Third Revised P39g€ .cceae. 7-B
Cancels

Second Revised Page c.... 7=B MINIMUM RATE TARIFF NO. 4-B

SECTION NO. 1 =~ RULES AND REGULATIONS (Continued)

Iten
No.

ESTIMATE OF CHARGES (Concluded)

(Applies only to charges involving rates
provided in Items Nos. 300 and 320)

(Items Nos. 32 and 32)

{(e) Notification to Shipper Where Charges Exceed
Estimate. Whencver actual charges on any shipment exceed
by more than 10 percent or $25, whichever is greater, any
estimate of charges given by the carrier to the shipper,
immediately upon determining the actual charges, the car-
ziex shall notify the shipper of the amount thereof by
telegram or telephone at the carrier's expense. Such
notice shall be made no later than 24 hours prior to the
time the shipment is offered for delivery, except where the
shipment is in transit less than 24 hours; provided, that
this paragraph shall not apply (1) where credit is to be
extonded by the carrier, and (2) whexe the shipper has
not supplied, upon request by the carrxier, an address oOr

telephone number at which the communication would be
received.

(£) Report of Underestimates. Every household goods
carriex shall file 2 report with the California Public
Utilities Commission stating those instances during the
preceding month where the actual charges for services
rendered exceceded the estimates of such charges by 10

percent or $25, whichever is greater, with an explanation
of reasons fox such variances.

(g) Oxdexr for Services Shall Not Show Charges or
Estimates. There shall not be shown on any £orm in the
nature of a “Shipping Oxder and Freight Bill foxr Uncrated
Used Household Goods and Related Articles" or “"Confirmation
of Shipping Instructions and Rate Quotation® which may be
used by carriers any charges or estimates of charges, nor

any reference to any estimate of chaxges given to the
shipper.
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CLAIMS FOR LOSS OR DAMAGE

Every carrier of used property, as provided in this
tariff, which receives a written claim for loss of or
damage to property transported by it shall acknowledge
receipt of such claim in writing to the claimant within
30 calendar days after its receipt by the carrier or the
carrier’'s a2gent. The carriexr shall at the time such ¢claim

15 received, cause the date of receipt to be recorded on
the claim,
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Every such carrxier which receives 2 written claim for
loss of or damage to property transported by it shall
pay, decline or make a f£irm compromise settlement offer
in writing to the c¢laimant within 120 days after receipt
of claim by the carrier or its agent; provided, that, if
for reasons beyond the control of the carriexr the claim
cannot be processed and disposed of within 120 days
after reoceipt thereof, the carrier at that time and at the
expiration of cach succecding 30~day period while the ¢laim
remains pending, advise the c¢laimant in writing of the
status of the claim and the reasons for the delay in
making £inal disposition thereof, and send 2a copy of such
letter to the California Public Utilities Commission,
Compliance and Enforcement Branch, State Building, San
Francisco, California 94102.

Every carrier of used property, as provided in this
tariff, shall maintain a freight claim register, showing
for each cargo loss and damage c¢laim rxeceived, the claim
number, date and amount; the waybill or expense bill number
and date; name of claimant: kind of commodity; date ¢laim
was paid; total amount paid: or date claim was disallowed
and reasons; amount of salvage recovered, if any; amounts
reimbursed by insurance companies, connecting carriexs oOr
others, and the amount absorbed by the carriers. Each
claim received shall be entered in the register and should
be supported by the complete file of claim papers. However,
if the claim papers are retained by insurance companies,
connecting carriers, or others, the carrier's records
shall contain an acknoewledgement f£rom the party retaining
the ¢laim £ile that the papers are in ics possession.

* Addition, Decision No. '75644

EFFECTIVE

Issued by the Public Utilities Commission of the State of Californis,
San Francisco, California.

Correction No. 1lll




Original Page ...... 35-A MINIMUM RATE TARIFFE NO. 48

L] +

: :ltem
SECTION NO, 4 = FORMS OF DOCUMENTS (Continued) No.

|

IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS

The Public Utilities Commission requires that this notice shall be
delivered to all shippers of household goods in intrastate commerce.

This statement is of importance to you as a shipper of household
goods and is being furnished by the carrier pursuant to a requircment of
the Public Utilities Commission. 1t relates to the transportation of
household goods, in intrastate commerce by motor carriers frequently
called 'Movers! but here called carriers. Some carriers perform the. .
transportation themselves. Others act as agents for the carriers which
do the actual hauling. In some instances, the transportation is
arranged by brokers. You should be sure to obtain the complete and
correct name, home address, and telephone number of the carrier which is
to transport your shipment, and keep that carrier informed as to how and
where you may be reached at all times until] the shipment is delivered.

Before completing arrangemeﬁts for the shipment of your household:
goods, all of the information herein shouid be considered carefully by
you.

LOSS OR DAMAGE =~ In the event of loss or damage to the shipment, be
sure you describe such loss and damage by making notations on the
carrier's shipping order or freight bill document. If the driver should
refuse to permit you to make such notations, you should report the
circumstances and the condition of the articles in writing to the home
office of the carrier. The notations made at the time of delivery do
not constitute filing a claim in writing. The notation is made to
support & claim to be filed later. (f loss or damage did occur, you
should address a letter to the home office of the carrier and describe
the Toss and damage. List the articles semarately and if you declared
2 released value of 60 cents per pound per article, show the weight of
each damaged article. Obtain and present to the carrier itemized
estimates of costs of necessary repairs or replacement. Give the date

of your move, the origin and destination of the shipment and the
carrier's order number.

All claims for loss and damage must be filed with the carrier in
writing. The carrier is required to acknowledge claims within 30 days
and to either pay, decline or make a firm compromise scttlement within
120 days of receipt. If some reason beyond the carrier's control delays
action on your ¢laim for a longer time, the carrisr is required to

notify you then as to its status and each 30 days thereafter until fiaal
action is taken.

The California Public Utilities Commission has no authority to
compel garriers to settle claims for loss or damage and will not under-
take to determine whether the basis for, or the amount of, such claims
is proper, nor will it attempt to determine the carrier liable for such
loss or damage. if the carrier will not voluntarily pay such claims,
the shipper may contact the Califoraia Public Utilizies Commission for
the name of the Tnsurance company providing the required cargo insuraace.
The insurance company mey be willing to settle a claim even if the
carrier is not. The shipper moy alsc commence 3 suit.in a2 court of law.
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% Addition, Decision No.

75644

EFFECTIVE

Issued by the Public Utnlataes Comm.ss:on of the State of California,
- San Francisco, Calnfornna.

Correction No. 112
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