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Decision ~.;'o. 75644 
ORIGINAL 

BEFORE THE PUBLIC UTILITIES COMMISSIOS OF THE STATE OF CALIFORNIA 

In the Matter of the Investigation ) 
into the rates, rules, regulations, ) 
charges, allowances and p~actices ) 
of all household goods carriers,. ) 
common carriers, hi~hway carriers ) 
and city carriers relating to ) 
the transportation of used house- ) 
hold goods and related property. ) 

OPINION AND ORDER 

Case $0. 5330 

On Pe~ruary 27, 1969,there was sent to interested parties 

for study and comment a report prepared by the Commissionls Trans­

portation Division Freight Economics Branch staff concerning the 

establishment of rules governing the handling of loss and damage 

claims by carriers in· connection with the transport~tion of used 

household goods. The parties were L~formed that, in the absence 

of objection or request for public hearing, consideration might he 

given to the issuance of an ex parte order revising Minimum Rate 

Tariff No. 4-B in accordance with the staff recommendations. 

A~:cordin9 to the staff report, the effect of the proposed 

rules would be to inform the shipping public of the resp~nsiDility 

of carriers in handling loss or damage claims and would provide a 

uniform procedure to be followed by carriers in p:eocessing such 

claims. The report requires that every carrier shall: (1) recor.d 

the date a written claim for loss or e~~age is received: 

(2) acknowledge receipt of the claio within 30 days after reeei?t 

thereof~ (3) pay, decline or make a firm compromise settlement 
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offer in writing to the claimant within 120 clays after receipt 

of tho claim unless for reasons beyond the control of the carri~r, 

the claim cannot be processed and disposed of within the l20-aay 

period;(4) inform the claimant in writing of the status of tho 

claim and the reaso~s for the eelay in making final disposition 

thereof at the expiration of the 120-day period and each suceeedi~s 

30-day period while the claim remains pending when the claim is 

not processed and disposed of within the l20-day period: (5) zend 

a copy of such letter to the Commission's Compliance and Enforce­

ment Branch in San Francisco: and (6) maintain a freight claim 

register with detailed information on each claim, and a complete 

file in support thereof o:nd an acknowled9'lllent in such file from 

any other party when said party has retained the claim papers. 

The report also requires that the carrier furnish ship­

per with a notice concerning the procedure which the Shipper 

should follow in filing a loss or damage claim with the carrier 

and the responsibility of the carrier in the handling of such 

loss or damage claim. 

Written comments have been received from State of 

California Department of General Se~ices, International Busi~ess 

Machines Corporation, California Manufacturers Association ~r.d 

C~lifornia Trucking Association supporting the staff report. 

No objection to tne staff proposal has heen rccciv~e. Sta."'l.:).ard 

Oil Company of California suggests additional z~fe9Uard$· 

for the handling of loss and·: damaS'c clai:ns.. Upon further 

analysis, the Commission's staff reco~ends that no aeoitional 

changes be made at this time. The staff report will be adopted .. : 
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. The staff's report and written replies thereto· arc. 

respectively received in evidence as ZX Parte EXhibits Nos. 1 

and 2 in Case No. 5330. 

Opon consideration of the evidence in this proceed­

ing, the Commission finds that the proposed amendment to 

lvlinim'l:lm Rate Tariff No. 4-3 is reasonable. 'A public hearing 

is not necessary_ The Commission concludes that Minim'\;U'Il: 

Rate Tariff No. 4-B should be amended accordingly. 

I~ IS ORDERED that: 

1. MiniQum Rate Tariff No. 4-B (Appendix C of 

Decision No. 6552l, as amended) is further amendeQ by incor­

porating therein to b~come effective June 14, 1969, Fourth 

Revised Page 2, Third Revised Page 7-B and Original ?age,35-A 

attached hereto and by this reference made a part hereof. 

2. In all other respects Decision No. 65521, as 

amended, shall remain in full force and effect. 

This order shall become effective twenty-four days 

after the date hereof. 

Dated at san Francisco, California, this J,. ... A day of 

May, 1959. 

COmmissioners 
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... Addition, Decbion No. 75644 

$FFECTIVZ 

Item Number i 
Exeept Ar. i 

Shown 
(Inelu~ive) ! 

I 
\ 

3£)0-360 i 

200-240 

400-42C 

430-432 

43S 

60 
4S 
SS 
15 
20 
70 
l7 

110 
3S 
34-

190 
185-1B7 

SO 
9S 

J.~~-lSO 

1 

I~sued by ~~¢ Public: Utilities CO=mi~sion of the St~t~ of C41ifornia, 
San Franciseo, California. 

Corr~ction N0o:.....ll9c ____ -----.-----------_______ ...J 
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Third RevisedPClge ......... e·e 7-B 
Cancels 

Second Revised ~P'a9c •••• ·e 7-S MINIMUM RATE 'rARlFF NO e 4-B 

SECTION NO. 1 - RULES AND RECOLA'l'IONS (Continueo) 

ESTIMATE OF CHARGES (Concluded) 

(Applies only to charges involving rates 
proviaed in Items Nos. 300 ana 320) 

(Items Nos. 32 and 33) 

(e) Notification to Shipper Wher~ charqes Exceed 
Estimate. Whenever actual charges on any shipment exceed 
~y more than 10 percent or $2S~ whichever is qreater, any 
estimate of charqes given by the carrier to the 3hipper~ 
immediately upon determining the actual eharges~ the car­
rier shall notify the shipper of the amount thereof by 
telegram or telephone at the carrier's expense. Such 
notice shall be made no later than 24 hours prior to the 
time the shipment is offered for delivery, except where the 
shipment is in transit less than 24 hours~ provided~ that 
this paragraph shall not apply (1) where credit is to be 
extonded by the carrier, and (2) where the shipper has 
not supplied, upon request by the carrier, an address or 
telephone number at which the communication wou14 be 
received. 

Item 
No. 

'(f) ReJ'.X)rt of Underestimate.s. Every household goods 33 
earrier shall file a report with the California public 
Utilitie~ Commission stating those instances during the 
preceding month where the actual charges for services 
rendered exceeded the estimates of such charges by 10 
percent or $2S~ whichever is sreater, with an explanation 
of reasons for such variances. 

(g) Order for Services Shall Not Show Charges or 
Estimates. There shall not ~ shown on any for.m in the 
nature of a "ShippinS Order and Freight Bill for uncrated 
Used Household Goods and Related Artieles" or "Confirmation 
of Shipping Instructions and Rate Ouotation" which may be 
used by carriers any charges or estimates of charges, nor 
any :eference to any estimate of charges given to the 
shipper. 

CLAIMS FOR LOSS OR DAMAGE 

Every carrier of used property, as provided in this 
t~riff~ which roceives a written ela~ for loss of or 
damage to property t:ansportod by i~ ~hall acknowlecqe 
receipt of such claim in writing to the claimant within 
30 e~lendar days after its receipt by the carrier or th~ *34 
carrier's agent. The carrier' sr~ll at the t~~e such ela~ 
is received, eause the date of receipt to be recorded on I 

the claim. 

<I 



Every such carrier which receives a written cl~im for 
loss of or damage to property transported by ~t shall 
pay, decline or make a firm compromise settlement offer 
in writing to the claimant within 120 days after receipt 
of claim by the carrier or its agent: provided, that, if 
for reasons beyond the control of the carrier the claim 
cannot be processed and disposed of within 120 days 
after receipt thereof, the carrier at that time and at the 
expiration of each succeeding 30-day period while the el~im 
remains pending, advise the claimant in writing of the 
status of the claim and the reasons for the delay in 
making final disposition thereof, and send a copy of such 
letter to the California Public Utilities Commission, . 
Compliance and Enforcement Branch, State Building, San 
Francisco, California 94102. 

Every carrier of used property, as provided in this 
tariff, shall maintain a freight claim register, showing 
for each cargo loss and damage claim received, the claim 
n~er, date and amount: the waybill or expense bill number 
and date; name of claimant: kind of commodity: date claim 
was paid: total amount paid: or date claim was disallowed 
and reasons: amount of salvage recovered, if any: amounts 
reimbursed by insurance companies, connecting carriers or 
others, and the amount absorbed by the carriers. Each 
claL~ received shall be entered in the register and should 
be supported by the complete file of claim papers. However, 
if the claim papers are retained by insurance companies, 
connecting carriers, or others, the carrier's records 
shall contain an acknowledgement from the party retaining 
the claim file that the papers are i1! ;i.cs possession • 

.. Addition, :ceeision No. 75644 

EFFEC'X'IVE 

Issued by the PUblic Utilities Commission of the State of California, 
San FranciSCO, California. 

I Correction No. 111 
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MINIMUM RATE TARIFF NO. 4-8 

SECTION NO.4 - FORMS OF DOCUMENTS (Continued) 

IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS 

The Pub·l i c Ut it it; es Comm i 55 j on re~u i res that th j s notice sha 11 be 
de 1 j vered to a 1T sh i ppers of househo 1 d gooOs in i ntr as tate commerce. 

This statement is of importance t~ you as a shipper of hOlJseho·ld 
goods and is being furnished by the carrier pursuant to a requtrement of 
the Pub-·l i c Ut i 1 it i es COI'I'm iss i on. I t re 1 ates to the tr ansportat; on of 
househ~ld goods, in intrastatc commerce by motor carricrs frequently 
called "Movers" but here c;.al1ed carriers. Some carriers perform the· 
transportation themselves. Others act as agents for the earriers which 
do the ~ctual haulin9. In SQme instances, the transportation is 
arranged by brokers. You should be sure to ob-tain the complete and 
correct name, home address,. and' telephone number Ot the <:.3rrier which is 
to transport your shjpment~ and keep that carrier informed as to how and 
where yOtl may be reached at all times until the shipment i$ delivered. 

Before completing arrangements for the shipment of your household 
goods, all of the information herein shouid be considered carefully by 
you. 

ttern 
No. 

LOSS OR DAMAGE - In the event of loss or damage to the shipment, be 
sure you describe such loss and damage by making notations on the 
carrier·s shippin9 order or freight bill document. If the driver should 
refuse to permit yOY to make such notations, you should report the 
circumstances ~nd the condition of the articles in writing t~ the home 
office of the carrier. Th~ notations made at the time of deljv~ry do *435 
not constitute filing a claim in writing. The notation is made to 
support e claim to be fil~d later. If loss or damage did occur, you 
should address a letter to the home office of the carrier ~nd describe 
the loss and: da~ge. List the articles se~arately and if you declared 
a released value of 60 cents per pound PCI"' article, show the weight of 
each damaged ~rticlc. Obtain and present to the carrier itemized 
estimates of costs of necessary repairs or replacement. Give the date 
of your move, the origin and destinatio~ of the Shipment and the 
carrier's order number. 

All claims for loss and damage must be filed with the carrier in 
writing_ The carrier is required to acknow1edgc claims within 30 days 
and to either pay, decline or mal<c ., fjrm compromise settlement within 
120 days of receipt. If some reason beyond the carrier's control delays 
action on your claim for a longer time, the Garri~r is required to 
not i fy yOl.! then as to its s tatU$ and each 30 days thereafter unt i T 'F i no 1 
action is taken. 

The Californi~ Publie Utilities Commission has no authority to 
compel c~rriers to settle claims for loss or damage ~nd wiil not under­
take to determine whether the basis for,. or the ~mount of,. such cl.,ims 
is proper, nor will it attempt to eetermine the earrier liable for such 
loss or dam~ge. If the carrieI"' wi1l not voluntarily pay such c1aims, 
the shjp~r may contact the California Public Utilities Commission for 
the name of the insurance company providi~9 the requiree cargo insurance. 
The insurance company mey be willing to settle a claim even if the 
earr i er is not. The sh i ppe:- moilY a 1 so commence oil su it. ina c~urt of i \)w. 
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* Addition, Oecision No .. 
75644 ,"" 

EFFECTIVE 

Issued by the Public Utilities Commission of the State of California. 
San Francisco, Cal:iforni<b .. 

Correction No. 112 
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