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Decision No .. 75931 ------
BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application of THE PACIFIC TELE- ) 
PHONE Al\'D TELEGRAPH COMPANY for ) 
authority to cstablish thc Agoura ) 
Exc~gc and Base Rate Area and to) 
revise the Canoga Park Exchange ) 
Boundary. ) 

Application No. 50885 
(Filed Februa~ 14, 1969) 

• 

OPINION ... ~--~.--
The Pacific Telephone and Telegraph Company (hereafter . 

:referred to as "applicant") requests this Cot:JI:lission to authonzo: 

l. Establishment of the Agoura Exchange (froo a part of the 

Canoga Park Exchange), as shown in Exhibit A attached to the 

application. 

2. EstablishrJcm.t of a new Agoura 1'011 Rate Centc~ at 

340 08' 4Su Nortn :Latitude and 1180 45' 41" West Longi~de which 

is ~lso the location of the central office. 

3. Establichment of an Agoura Base R~:c A~ca. 

4. Pro~ision of extended calling among~t ~he Agoura, Canoga 

Park, ~..alibu) SMta Monic,,-, Reseda, San Fernando and Va:n Nuys 

Exchanges. 

5. 'Filing and t:aking effective new .and revised 'Caps as cho'Wn 

in Exhibits A and B at:ached to the application. 

6. Establishocnt of the proposed rates shown in Exhibit F 

~tt3ched to the application, as Agoura Exchange rates. 
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A. 50885 JMM/BH/MJO 

In support of its application the company alleges that 

there is public decand for, and it is in the public interest to 

establish, the proposed separate Agoura Exchange, to provide imp:ovad 

service for the area. 

The Coccission staff has reviewed the application and made 

a field inspection of the area. As s result, the staff prepared a 

report in which it recococnded that the ~pplication be granted. 

The staff report is received in evidence as Exhibit No.1. 

Bil~ ins~rts were mailed to all subscribers in the 

Agoura area, the application was publicized in the local newspapers, 

and the company met with several business leade:s and organizatiO!ls 

and explained its proposal. No unfa'V'orable comments were received .. 

Characteristics of the Area -
The Agoura Exchange will be in th~ Northwestern section 

of the Los Angeles Exter.:.ded Area, s\:n'ounded by the Canoga Park, 

Malibu, Oxnard, Thousand Oaks and Si:d. Exchanges • . 
The new exchenge will cover some 65 square miles and the:e 

were app:oxi'ttately 2300 subscribers ser.red as of January 1969. 

Exchange Rates 

The rates presently in effect in the Canoga Park Exch3nge~ 

are proposed as Exchange rates for Agoura, as fol!ows: 

Ser.rice 

Business 

In~ividual Line Message 
Rate 

PBX Trunks - Message Rate 

First: 2 Trunks 
Each Additional Trunk 

Semi-pub11c Coin 
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$5.15 -80 

5.15 
2.55 
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Residence 

Indiv1dual Line Flat Rate 
Ind1v1d~ Line Message Rate 
Individual Line !1essagc Rate 

2-Party Line Fla~ Rate 

2-?a:ty Li~e Message Rate 

4 .. 65 
*3.00 -60 
*2.25 -30 

*l.75 

*2.75 -60 
*2.25 -30 

*Resicence two-party line flat and message rate service 
will be withdrawn a'nd in lieu thereof individual line 
message ~a~e service ~ll be prov1ded~ as facilities 
pex"r.1it on 0':' before December Zl ~ 1971 in accordance 
with DeCision No. 74917. 

Proposed Agoura exchange rates shown would apply within the Agoura 

Base Rate !~ea. Applicable mileage bands ~ll apply to services 

outside Base Rate t~ea. 

Since previously the Ago't.".%"a area had no Base Rate krea~ 

the establishment of one now will :esult in the cl~instion or 

recluctic~ of mileage cl~rges to all customers scvlng tnem about 

$26,300 ~nn~lly. 

Ef£cc~ ~~.th~ N~~ Toll P~te Point 

As a result of es~ablish1ng a n~w Toll Rate POint for 

.Agoura, the toll and mUlti-message unit eha-:ges or' .. some calls to 

the ee~~ will inc=ease, and some toll charges to ~he w~st will 

decreas~ as i~d1ca~ed on Exhibits D and E attach~d to the applicationw 

The overall effect of charges in toll raees would be an appro~tc 

$6) 800 a.nnual increase. This increase would be more than offset 

by ~he sevings rea.lized i~ exehange rates. 

The new Toll Rate Point will eause iner~se~ for 34 

Secretarial Line (SL) users a.nd for 6 businesses having a total of 

l2 foreign exchange (l:"X) lines into the 1..os Angeles Exchanze. 
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!be seaff report (Exh. l) indicates that SL charges 

would increase from $4.00 to $21.00 per month. It is the staff's 

position that this large increase compels remedy. The remedy ·Nill 

come, through some telephone ans~ering service locating into the 

Agoura Exchange, or the presently servicing ones subscribing to 

concentrato=s into Agoura, either a?proach ~ng the SL available 

agcin for the $4.00 monthly chazge. The staff recommends that for 

the 1nter1m period, maximum 2 year:;, the SLs in serv'ice on the 

effective date of the o=der be b111ee $4.00 monthly on a eevia~ion 

basis and that all those requasting SL thereafte= be no:ified of 

the increase due when Agoura Exchar..ge Will be established. Such 

not1fic4tion would cea~e on establishment of the new Ey~hange. 

The staff recommen~tion, in view of the magnit~c of ehe increase~ 

will be adopted. 

The bacic service a~d mileage charges for 1-~4rty FX 

bt.:!1:!.J.'lf!ZS li:le to Los /1oX'1geles Excl:'-..a.nge will b~ increased. from 

$110.35 'co $l66.00 p~ month. PBX trunks 'Y1ill cozt $7.00 or 

$6.25 more per month. Applicant intends to apply ~he ~~e method 

of c01't})':.ltins; FX mileage from the Agoura Exchc.nge to the Los ADgelcs 

E~chan~~ ~s ?~e$~~:ly enjoyed by the Canoga P~rk Exc~~zc. 

Part of the increase msy be offset ~I bettc= ~e en~ 

arrangement of the lines, eccording to applicant. 

To allow time for applicent to &ssist its customers in 

modifying their calling habits and rearranging scr~ices the se~~ 

recommends that three months deviation be grantee to provide 

service at present rates to service~ of record on the effective 

date of this order. All customers =equestir.g new :FX lines there­

after until the Agoura. Exchange is establishec ~'"ill be no~1f1ed oy 
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the company of the increase. The relative rate of increase for 

FX lines is less than that for SL and we will author1.ze three 

months deviation. Applicant's method of comput1ng FX m11eage 

for Los Angeles service in J\goura is reasonable. 

Findings 

!he Comm1ss10n finds that: 

l. A public hea.ting is not necessary. 

2. Establishment of the Agoura Exchange" Base Rate P.:rea, 

and Toll Rate Center and the prOVision of extended calling amongst 

the proposed exchanges are in the public's interest. 

3. Rate dev1at10ns for Secretar1al Lines in service in the 

proposed Agoura Exchange on the effective date of th1s order 

providing that the rates and Charges for such lines will not be 

increased above present levels for two years after establ1shment 

of the i~oura Exchange are reasonable. 

4. !..pplieant' s method of computing ~'oreign Exchange Mileage 

for Los P..r..geles service in Agou=a is reasonable. 

5. Rate deviations for Foreign Exchange 'Lines in service 

in the proposed '~oura Exchange on the effective date of this 

order proViding that the rates and charges for such lines will not 

be increased above present levels for three months after establish­

ment of the Agoura Exchange are reasonable. 

6. All present an<i future customers who subscribe to 

Secretarial Lines or Foreign Exchange Lines after the effective 

date of this order should be notified by the applicant that en 

increa.se will. t.akR- pl.J\ce upon 4;n.e estl1blishment: of Agoura Exchange. 
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ORDER 
~...,. ... ~--

IT IS ORDERED that: 

1. Applicant, The Pacific Telephone and Telegraph Company> 

is authorized to establish the Agoura Exchange> Base Rate Area> 

~nc Toll Rate Center> as' desc=ibed in che application. 

2. After the effective date of this order applicant is 

authorized to establish and file in confo~ity with General Order 

No. 96-A rates as set forth in Exhibit F attached to the application. 

3. Applicant is authorized to grant rate deviations on 

(1) Secretarial Lines and (2) Foreign Exchange Lines in service 

on the effective date of this orde= providing no increases in 

rates and charges for such services for periods of (1) 24 months 

and (2) 3 months, respectively> af~er establishmen: of the Agoura 

Exchange. 

4. Applicant shall notify all customers subscribing to or 

requesting Secretarial Lines or Foreign Exc~~e Lines that 

increases in rates and charges ~ll be in effect, except for 

deviations authorized, when the P~oura Exchange is established. 

5. Applicant is authorized to provide extended calling 

amongst the .Agoura, Canoga Park> Reseda, San r'ernando, Van N'I..-Ys> 

Malibu and Santa Monica Exchanges. 

6.. Applicant is authorized to file with this CommiSSion, 

after the effective date of this order and in confo%mity with 

General Order No. 96-A, new and revised maps substantially AS 

shown in Exr~bits A and B attachec to the application. 
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7. The authoriZ3tion granted herein will expire unless 

exercised on or before ;uly l, 1970. 

The effective da:e of this order shall be twenty days 

after the date hereof. 
<:,,, ... --... :........ Cal f '!...I' I !' ih Dat:cd at ___ ...-~_~_.~ ____ , i ornia, e,u..s, ___ ·' __ 

day of ___ ..;:J:;.;::U.;:.L Y..:-____ , 1969 .. 

COtmn1::t~1~~-:''' 1.'Hl~t'!~ S't"!'~n~. :It' •• being" 
nece~M'!"'1.1~.r I"!h~~~ ... d1<: oot participate. 
in the di:po~1t1on or this ~rocee~ 

COQm1~s1on~r Fre~ P. MO~~1:=cy. b&i~g 
ncc~~~~~11y n~r.~~~. di~ not ~~~1C1pat'~ 
1~ the d!:~o=1t1oo ot t~~: proc~o~:g.· 
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