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Decision No. 76199 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STAIE OF ~FORNIA 

In the Matter of the Application of ) 
CALIFORNIA-PACIFIC UTILITIES COMPANY, ) 
a California corporation, for Quthor- ) 
ity to 1ncrc~se its rates for tel~phor.e ) 
service. ) 

------------------------------) 

Application No. 50791 
(~i1ed JAnUary 2, 1969) 

Orrick, Herrington, Rowley & Sutcliffe, 
by Jemes F. Crefts t Jr., for ~pplicant. 

California Independent Telephone Association, 
by Neal c. P~sbrook, interested ~rty. 

Sesto F. Lucchi, for the C~mmission staff. 

OPINION 
~~~~ ......... -

Nature of Proceeding 

By this application, california-Pacific Ut1litie~ Comp&ny 

seeks authority to increase its =ates for tele?hone service rendered 
1/ 

by it in Californ1a.- Within this St4te, applicant furnishes 

telephone service in three divisions: Lassen, ColUS4 and Needles. 

Its Lnssen service covers the a=ens of Wes~ooe ~nd a portion of 

Le.ke Almanor. Its Colusa service comprises six exchanges in Colus{'. 

County. Its Needles se%'V1ce is in lJ. single exchange covering N~ed12s 

and &n area bordering the Colorado River. In prior proceedings 

these three divisions have been individually and separately eon­

$id~red. In this proeeeding applicant treats them as & whole; that 

is, as one telephone dep3rtment and seeks, by so doing, to ~stabli~h 

& unifor.m rate st~cture ~pplicable to all of 1t~ telephone opera­

tions in Ca11fornie. Its rate proposals, in brief, wO",J,ld incre.::.ze 

r&tcs in Colusa a:J.d Needles a,nd reduce ccrt.c.i.=. ::=-ates in I,.e$o.ex:. 

1/ Applicar.Lt, a Cal1forni.:x. corporation, owns and oper4tes. electrl.c~ 
gas, w~terand telephone systems in C41!fo~; eleetr!c, gas 
and telephone systzms in oregon; electric, gas, water and tele­
phone systems in NevAGa end electric systems in Utah end Arizon&. 

" 
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Publie Hearing 

After due notice in the three divisiOns, public hearings 

were held before Exzminer Emerson in San Fr~~cisco on June 107 117 

12 and 13 7 1969. The matter was submitted 7 upon the filing of 

eert&in exhi~its7 on July 37 1969 end is now ready for decision. 

Applicant's present te!cphone rates have been in effect 

in its Colusa Division since 1948, in its Needles DiVision since 

1949 and in its La~sen Division since !964. Ov~r4117:he incre&se~ 

which it now seeks would produce ~dd1tio~~l gross revenues of 

approximately $98,000 on an annual ba3is. 

~a8t And Present Earnings 

According to applicant, its c~rnings on its telephone 

operations in Calif~rni4 produced 4 r~te of returr. of 6.93 percent 

in 1966, a r~te of retu~, of 6.03 percent in 1967 and a rate of 

return of 5.79 percent in 1968. Applicant cites this decline in 

rate of return 4S the' necessity for ine=eased revenue~ and it see!<s 

a rate of return of 7.6 percent on an intr~st4te rate base of 

<:.pproximately $3,928,000. 

Evidence respecting app11cc.nt' s operations 7 ec..rn!:ogs 

position and fina.nc1el need was pre:;cntcd by W'1tnesses for s.ppl:!.eant 

and for theComm1s~ion staff. Wi~h respect to ~pplieant's £ueuze 

financial needs, the staff accoun~ing Witness recommended th&e 

applicant be 6.ceorded a rate of return'within the range of 7 .. 1 to 

7.5 percent on an in~r4st4te o~gin41-cost rate base. Applicant 

4nd the st~ff both used the ye~r 1968 as a ~~est.yea~". 

The following tabulation is a SCQm4ry comparison of te~t­

y~r ea=nings for applicant's tot~l intrastate ope=aeions under 
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existing service rates and ~th combined B-I and :-I toll 8:ran~i­

ments reflected therein as though applicable for the full year.-

Test Year 'l968 - Present Rates 

Total california Intrastate Operati4 ns 

~ 

Operating Revenues 
Operating Expenses 

Before Taxes & Dep=eciation 
Taxes 
Depreciation 

Total Operating Expenses 
Net Operating Revenue 
Rate Base (depreciated) 
Rate of Return 

Applicant's 
Evidence 

$1~089~OOO 

494,195 
l63~064 
176,,12'1 
833 386 
255;620 

3~927~889 
6.$1% 

epuc Sts.ff 
Evidence 

$1~058,600' 

502,009 
137,5l1 
175-.;:541 
81$~061 
243,539 

3,805,077 
6.40% 

W1t~ respect to tho!;e differences bet"'Aeen -'lpplies.nt' sand 

the staff's revenue and expense figu=es which are of s1~fiC&nce~ 

the record shows that most arise from the f~ct that the ~taff had 

the advantage of having had eceual-year 1968 figures ava.ilable to 1: 

whereas applicant had had to rely on estimates of the same because 

its application was prepared before the close of the ye&r. Wi~h 

respect to rate base, the staff included the cost of applicant's 

new building at Colusa on a time-in-service weighted bas1s~ w~ree: 

applicant included the cost for the full year. The building h&s by 

now been in use for more than 12 months and we find, therefore, that 

it should now be fully incluck=d in rate base.. With such inclusion, 

the difference be~Neen the staff's and applicant's rate besis largely 

disappears.. We adopt ~ for the rate ma,y.,ing purposes of this pro­

ceeding, the staff-derived r~~e~~es and e~es &nd the sum of 

$3,928,000 as the fair and reasonable depreci~ted intrastate rAte 

2/ In accordance ~ch Decision No. 74917 issued in Applieetion No. 
49142 on Novex:lee,:: G, 1968, .Bel:!. System-Ir.depeneent: (E-I) c:.~d 
Independent-Independent (I-I) operatio~~ are combined for toll 
sett:le:nent purposes eo:mnencing December 2, 1968 .. 
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base applicable eo ~he tcst-year 1968. By so doing, applicantTs 

intrastate operations for the test year Are shown to have produced 

a rate of return of approximately 6.2 percent. 

~te of Re~=n - Authorized Increas2 

Both applicant and the staff prcsented evidence i~ this 

proeeeding on cost of money and rate of ~ceurn. Applicant =equcsted 

that it be allowed a. rate of ret'.lrn of 7 .. 6 percent: while t:he suf£ 

reeommended that rates be authorized which would produce a r3te of 

return in the renge of 7.1 eo 7 .. 5 ~rcent. Bo~h 1-.~ tnesses used 

sim1.la.r proccdu:'es in &r::iving elt their conclusio:lS. l'bey both ga".re 

primary eor~id~ration to total company capite1iza~ion ~nd cost of 

money fac~ors ar.d conclud~d tbst each segment of the total operati~ 

should bear its proportionate share of the burden of eervieing elP­

plieant's outseanding securities. 

The basic difference between the presentat10~ of ~pplieant 

and the staff relates to the return :0 be allowed 3S the co~on 

equity portion of applicant's capita.liZJl.tion. AP?l:i.ca::lt T s sho'Wing 

was based on the premise that ~ return on common equity of 11"1/2 to 

12-1/2 percent was required while the staff concl~ded tr~t a rc~ 

in the range of 9-1/2 to 10-1/2 pe~cen~ would be reasor~~le. Both 

witnesses admi~~hat While costs assoeieted ~th debe and ?re:er=ed 

stock eould reasonably be ascertained the return to be allowed on the 

common equity po:tion of the eap:!.talizetion was e. matter of juegment. 

We have c&r~fully considered the evidence in this procee~­

ing and find. ~Mt rtltes. sa.ould. ~ 4uthorized which will produce e 

r~te of return of 7.1 percent on ~pp1icantTs intras~te rate base. 

Such rete of return w~e~ rclete~ to the ~?:!.t~li:ation and cost of 

money facto%s shown on T~ble 12 of Exh1b~t No. 10 indicates ~ re~-n 

al1o~nee on common e~ty of &pproximatcly 9.5 percent. 
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A gross revenue increase of .approx1t1l3tely $75,500 is neces­

sary to achieve the 7.1 percent rate of return herein found to be 

reasona.b1e~: The re.tes here1n.a.fter authorized should produce such 

revenue incre&se and return. 

Applicant's proposed rate changes are solely 'Within the 

exchange category. Th~ following comparati v(! summary is shawn" 

therefore, to indicate ~pplicent's earnings on this segment of its 

California operations ~nd ~th the s~e combined B-1 ana I-I treat­

ment used in the preceding te.'bu1e.:ion. 

Test Year 196& - Present Ratec 

Exchange Operations in California 

ApplicantTs 
Evidence 

Operating Revenue 
Operating Expenses 
Net Revenue 

$ 484,800 
374,888 
109,912 

2,368:,504 
4.641. 

Rate Base 
Rate of Return 

CPUC Std£ 
Evidence 

$ 489,100 
379,060 
110,040, 

2,276,039 
4.831. 

Apply1ng the gross revenue incre~se, hereinobove found to 

be reasonable" to excb.o.nge operetions has the effect of raising the 

exchange rate of return to approximately 6.3 per~ent. 

Service Matters 

Beyond the earnings picture above discussed, the s~ff 

presented in evidence a comprehen$1ve study of applicant's service 

and made numerous recommendations respecting the need for service 

improvements in .all 1:hree of applicant's diVisions. Service defi­

ciencies were brought to the attention of the Commission by the 

presentation of a pet1t101'!" with 227 signatures" by a subscribe=­

witness from applicant f s Colusa division. :c: i.& .elso of ::ecord th8.:: 

the Board of Supervisors of Colusa County) by Resolution No. 69-18, 

offers no- protest respecting increased rates provided extended to11-

free calling is made available within the cowey. In addition, a 
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number of individual subscribers sent letters to the Commission re­

specting service problems. If ~ll of the evidence anc comments were 

summarized succinctly, it would be that there is no public objection 

to increased retes provided service improvements ~re made. 

Perhaps of grea1:es1: annoyance to subscr1be:-s is :hc delay 

experienced in reaching c.n operstor. 10. this respect applicant 118.Z 

been under some handic.9~p in its Lassen division because subscribers' 

calls for assistance, toll and information services there go to the 

toll switchboard of Citizer~ Utilities Company of California 4t 

Susanville, which also r-..e.n~lcs five exceu:.nges of C~t!.zens. I:l thig 

situation, applic~t do~s not ~ve direct control ove~ the operators. 

Delays at thi:; poin1:, however, can readily be mec:.sured by equ1poent 

wh!ch presently is at hand ~nd there ep?ears to be no reason why 

applicant cannot insist thet calls from its subscribers shell be 

promptly ~nd properly handled by the operators At Susanville. Unce= 

the present I-I toll settlement ~~angements (whereby applicant's 

I-I toll rate of return has incre~sed from 0.5 percent to 9.26 per­

cent) we can env1sage no financial or esrn1ngs excuse for not at 

leas1: meeting the industry-wide stanC&~d of ~csponcir.g to 92 ?Crcen~ 

of all operator calls within lO s~conds. In its Coluse <i1visi-:>n 

applicant operates its o~~ toll switchboard ane thus does hav~ direct 

control over the speed of op~rator response. It docs not here 

measure the speed of o?erator answering and th'~ ~eems to be ~ware 

of the long delays involved (some reported as 30 or more ~nut~s). 

Dela.ys et Colusa c:e unre.&.sonable end applicer..t must considerably 

im;>:rove its :;exvice 1n this d1v!.sion. The c.e.ys of poor "coun1:-:::y 

grsde" ser~icc shoulc oe long ~st. ~he ,ublie ~$ cntitl~d to ~ 

madero, dependable telephone serv1c~; indeed, such se:vic~ is t~y 

1ndispens.a.b,le. Traffic recorder equipment 1s essential at Col",.s.a. 
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Judicious use of this equipment should q~iekly enable applicent to 

bring its operating answering time to the ineustry secndard and 

thereafter to maintain it at such lev~l_ 

App~icant supplies toll station service in the Colusa 

division. The toll lin~ is long and serves some 13 st&~ions which 

utilize magneto (handcrank) ringing. Its quality is 8.d:n1ttcdly lX'or. 

Improvement of this service ~y be accomplished oy reducing the 

number of stations per line, by conver::1on to cOtnmon battery opera­

tion snd by use of s~lective ri~ging equipment. Adverse subscriber 

comments regarding party-line interference brings to particular at­

tention the fact that most telephone se~ce in California today 

consists of l-party, 2-p.a:rty end 4-party service and that lO"'party 

service he.s all but d1&a::>peared from the ~CCl~2.. The evidence is 

conVincing tr..at applicant should uncierteke t~c u,grad1~g of its 

service to metch the rezt of the telephone operations in this e~tc 

by starting the elimination of ~ny grade lower than 4-pcrty sc=v1cc. 

Coincidental with such upgrading, app11c.c.-'lt should eliminate eo<:e 

~nging so that full-selective ringing end ~utomatic ~Oer identi~i­

cation will be effective on all of i~s ZY.c~ge subscribc= !1ncs. 

Applicant's pu~lie tclephonee (coin) &r~ of the pcst-p31d 

type whereby the coin is ceposited after reeching the called pa~y. 

The present charge for ~ loeal call is $ cents (except Lassen divi­

sion where calls presently a=e 10 cents) and ~pp11ean: proposes to 

increase this charge to 10 cents. All of these pose-peid tclephonec 

shoulo be converted to the pre-pay type prior to eny inc reese in 

the basic charge. 

The evidence respecting base rA:e e~~4 end ~Acr~n8e 3=ea 

expa~ion end respecting extended eree calling clearly establishes 

(1) that there is eo present or now foreseeable need for expansion 
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of the Needles exchenge, (2) thnt special base r~te arees are desir­

able at Clear Creek in th~ Westwood exchange and at College City in 

the Arbuckle exchange, (3) thst the La.ke Almanor base rate area 

should be extended westerly to the exchange boundary, (4) that the 

Colusa base rate area should be expanded, (5) that the Westwood base 

zate ~rea may now s.pproprlately be contra.cted and (6) that extended 

area service between applicant's ~ke Almanor exchange and Citizen's 

Chester exchange is desired by appli~ntTs Lake Almanor subscribers. 

Because Citizer~ is no~ a psrty to this proceedi~8, this latter 

situation c:annot be fu~heA:' ~xp:'or~d b.~:o:ein ~t ap?l!.~nt will be 

directed to undeT.:.&ke .:. st'C.dy l:x.!~ng to an. ea.r!)"' sO!:;Jtion of the 

present cross-bound.e.ry ~roblo:A ~t;.l'een ~l'lc ~:o cxc:ha1":Ses.. 

The evidence is r.o': cOT.lvinc~~g t;:~=.~ .c~.p2.ice.'!lt SGO".;Lld be 

required to discontinue charges for color tcl~pho~es, file e n~~ 

deposit rule, place a time limit for the collcctio~ of past ~il11ngs 

or refund suburban milea.ge charges in its Needles exchange, as 

recommended by the staff. Applice.nt should, however7 upd9.tc its 

tariffs and forms and revise its service area. ms.ps l!S required by 

Genera.l Order No. 96;"A. 

The service improvements discussed are needed in the ?ub~ic 

interest. Ap~11cant Will be directec to underteke them and it ap­

pe.::.rs tr-.at a period of not longer tL"la'O two years should be suff::'cien~ 

for their accomplishment. The capital co~~s involved are not known 

with s.ceurscy but are presently thought: to be in the r~nge of 

$368,400 to $413,300 of which 89 pe~cent is seper~ble to 1ntr~state 

ope=at1ons and of ~1eh sa percent is r~aso~~bly assignable to ex­

change operations. Should the actU31 cost3 Mve a substant~.::'ly 

adverse ef:ect on applica~t's Suture earnings posie1on, app11eane 

may seek appropriate rate relief. 
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Authorized Rates 

The basic monthly rates hereinafter authorized are com­

pareo with present retes in the following tabulation. In no instance 

are they higher than the rates presently charged for like service in 

nearby or adjacent exchanges of other telephone utilities. 

Rate Comperison 

Present - Author1~d 

Authorized 
All 

Class and Grade Present Monthly Charge Exchanges 
Needles Colusa Arbuckle Westwood 

Grimes lake Almanor 
Maxwell 
Princeton 

Business 
Willtsms 

1-party $5.00 $5.25 $4.25 $8.60 $7.00 
2-party , 4.00 4 .. 25 3.75 6.80 5.50 
4-~rty 3.25 3.50 
Su urban* 3.75 3.50 6.30 5.75 
PBX Line 5.00 7.75 6.25 12.90 10.50 

Residence 
l-pnrty 3.50 3.50 3.00 5.60 3.90 
2-party 3.00 :>.00 2.75 4 .. 80 3.10 
4-party 2.50 2.50 2.25 4.10 2.50 
Suburban* 2.75 2.75 4.45 3.25 
* To be upgraded within two years. 

Federal Surtax 

Applicant's rate proposals would tmbcd in each rate an 

amount estimated to offset the 10 percent income tax surcharge being 

\" temporarily assessed by the federal gOV'ernment. We cannot agree that 

such method is a reasonable means by which the collection of the tax 

may be accompl1shed~ for on expiration of this tax subscribers would 

continue to pay the surebarge even though no longer liable therefor. 

We shall authorize its collection by means of a separately itemized 

charge, such charge to be 1.41 percent 0: ~he intras:ctc po~ion of 

the ~ubsc=iberfs monthly or special oill exclusive of federal 4nd 
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local taxes. Such surcharge billing will terminate upon expiration 

of the federal t4x surcharge. 

Findings of Fact 

In view of the evidence end the foregoing discussions of 

its more important aspects, the Commission makes the following find­

ings of fact: 

1. After due notice, public hearings have been held in this 

matter, evidence has been adclueed and the matter stands submitted .. 

2. Applicant and the Commission staff selected as a "tesc 

year~ and based their respective showings as to the results of ap­

plicant's operations on the year 1968. 

3. Under existing rates and charges for its telephone services, 

applicant's intrastate earnings during the test year produce 8. rate 

of return of 6.2 percent on an intrastate rate base of $3,928,000. 

4. A rate of return of 7.1 percent on the test year rate base 

is fair and reasonable. 

5. Applicant is entitled to increased intrastate rev~es 

sufficient to raise the test year rate of return from the present 

6.2 percent to the 7.1 percent rate of return hereinabove found. to 

be reasonable. 

6. An increase of $75,500 in gross intrastate revenues, based 

u?Qn the test year, is justified. 

7. It is fair a.nd reasonable to eseabl:!.sh 'W.'liform exchange 

rates for all of applicant's exchanges. 

8. The public interest requires that applicant provide the 

service improvements discussed in the foregoing opinion and that it 

undertake jointly with Citizens Utilities Company of california a 

study looking to the establishment of extended-areA serviee between 

the Lake Almanor and Chester exchanges. 

-10-
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9. Applicant should be required to bring its ta=1ffs into con­

formance with the provision:; of General Order No. 96-A. 

Conclusions of Law 

1. The application of California-P3c1fic Utilities Company 

should be granted to the exzent set forth in the following order 

end in all other respects denied. 

2.. The increases in r&.tes .&:ld charges autnorized herein are 

justified. 

3. The rates .&nd charg~s authorized herein are just a~~ 

reasonable and present rc:.te:; .a.nc1 charges, insofar as they d:f.ffer 

therefrom, are for the future unjust and unreasonc.ble .. 

ORDER ... - - --
IT IS ORDERED that: 

1.. Co.lifornia-Pa,c1fic Utilities Company is authorized to file 

with this Commission, on or afte. the effective date of this o.dar 

and in conformance with the prov1~ions of Ger~ral Order No. 96-A, 

:-evised tariffs with rates, chz.rges and eonditions &s set forth in 

Appendix A a~tached hereto and, on not less t~n five ~ysT not~ce 

to the public and to this Commission, to make ~id rev1~ed t.a.r1ff~ 

effective for service rendered on and after October 25, 1969. 

2.. Applicant herein shall forthwith establish ~s a standard 

of performance the criterion tr~t no mo.e th&n eight percene of calls 

to ,operators shall remain unanswe.ed beyond en elapsed time of ten 

s,econds and shtlll tske approp~~e steps to- insure that such stanea=c! 

is effectively me: ~nQ maintair.cd. 

3. As .ap1dly as feesible bt:t: 1:1 eo event :to:oe ti:u:.n 24 mort'tas. 

after the effective ~te of this order, ~pp11cant shall have: 
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(a) Improved its toll station service by 
converting the same to common-battery 
operation, rcdccing the number of 
stations per line to no more than eight 
and by providing the same with selective 
ringing. 

(b) Converted its post-paid coin-operated public 
telephones to pre-paid instruments. 

(c) Est&olished ~pecial rate areas at Clear 
Creek in its Lassen division and at College 
City in its Colusa division as the same are 
delineated in Appendix C of Eyldbit No. II 
in this proceeding. 

(d) Upgraded its party-line se:vices to l-pcrty 
and 2-p&rty business ser.v1ce~ and to l-perty, 
2-party and 4-party residence services with­
in base-rate and specie.:!.-rate areas, .a.nd to 
4-party service on its subt.1rba.n lines. 

(e) Expanded its b~se rate areas at Needles, West­
wood, lake Almanor end Colusa to the boundaries 
set forth in Appendi~ D of Exhibit No. 11 in 
this proceeding. 

(f) Esteblished selective r1ng~ng ~nd automatic 
number identification for ~ll of its exchange 
subscribers. 

4.. Applicant is direc;;ed to forth'W'ith undcru:ke B. seudy look­

:!:ng toward e.s.rly elimir..ation of toll ch.a.rges oetween its Lake Almanor 

exchange and the Chester exchange of Citizens Utilities Company of 

Ce.lifornia, by the provision of eY.tended-~rc.e. service between the 

two exchanges and shall report to this Commission qua:terly~ in 

writing, the progress of its study and. any negot1~tions with Ci~1zens 

respecting the set:le. 

5. App11cs.nt shall, within sixty days after the effec~1ve 

date of this order, update its tariffs and forms and revise its 

service are~ maps in con£o~nce with the prOvisions of GenerA~ 

Order No. 96-A. 
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6. Exeept eo the e.."<tent ~re1nabove granted ~ the appl1c:et1on 

of Cal1form.a .. Pac1fic Utilities :Company (App11eetion No. 50791) is 

hereby denied. 

The effective date of this order shall be twenty 'days 

after the date hereof. 
co .... Fra.n~O ..., J Dated at __ ~ ______ , Cal1forn1a~' this =::c 3 t ~ 

day ofiSCTEMBER ,; 1969. 

~/., .. ' . 

•. - " .. - "" ... -., -IIi . '.. '... -.~-.... - ., 

President 

. -:;. 

·~1~rs 

Cocmi~~1oner W1ll!~ S~On5. 3r •• being 
nceoSsnr1ly ab:ent. ~1~ no~ p~rt1e1~~to 
~ ~O 41spos1t1on or ~s procoo41De. 
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APPENDIX A 

p.;.ge 1 of 10 

antes -- California-?acific Utilities Comeanz 

Seheclu1e No. A-l 

INDIVIDUAL AND PAF.Tl LINE SnvICE 

RATES 

Business Service 
Individual Line 
Two-party Line 
Four-party Line 
~~tension Station 

Residence Service 
Individual Line 
~7o-party Line 
Four-party Line 
Ex~ension St4tion 

- -

Rate Per Iv"a1th 
All COilege CitY* 

ExcMnges Spcci~l r~c ~\rca 

$7,,00 $8,,00 
5.50 6.20 

Withdrawn 
1.50 1,,50 

3.90 4.90 
3.10 3.80 
2.50 OJ "'0 oJ ..... 

1.00 1 .. 00 

Clear Creek'k 
Spee~l ~~te A.re.:! 

$7 .. 50 
5 .. 85 -
1.50 

4.40 
3.45 
2.75 
1.00 

* Rate to be effective upon cstab1is~~t ~f Arc~c 

RATES 

Business Service 
Ten-party Line* 
Four-party Line 
Extension Station 

Residence Service 
Ten-party Line* 
Four-party Line 
Extension Station 

Schedule No .. A-2 

SUBURBAN SERVICE 

R.a:::~ Per. Ytonth 
Al'"I 

Exchanges 

$5.75· 
5.75 
1.50 

3.25 
3.25 
1.00 

* Rate to be withdrawn upon cstzblishment of fcur-p~~ty service 

RATES 

Business Service 
Re~idence Service 
Mi:liI::nJm Ch.lrge Per Line 

Schedule ~o. A-3 

F~~SERVICE 

Rate Per Month 
AlI 

Excrumges 
$1 .. 25 

.. 75 
4 .. 00 
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APP~'!D!X A 

Page 2 of 10 

Schedule No. A-7-C 

DIRECTORY LISTINGS 

Number of schedule shAll be changed toA-7. 

TERRITORY 

Within all exchanges, as said exchanges are defined on m.?ps 
filed as p~rt of these tariff schedules; 

RATES 

RATES 

(1) Prfcary Service Listings: 

Condition m.ru::ked by asterisk (*) concerning business 
additional listings shall be deleted. 

(2) Additional Listings: 

Each business listing 
Each residence listing 
Each hotel guest listing 
Each reference listing 
Each line of iniormntion 

Schedule No.. A-8 

Rate per Month 
$0.75 

.40 

.. 40 

.40 

.. 40 

DIAL PRIVATE BRANCH EXCHANGE SERVICE - ___ --....0;".-

Hotel-MOtel Guest Dial Service: 

B::.sic Installa-
Termination tio'O. Monthly 

CMrgc Charge ~t:ocs Switchboard Rates: 
Equipped for 30 station lines, 
2 intercocmunic~ting links 
and 2 tr\mk lines. Including 
attendant ~$ ~binct ~nd hand-
set $400.00 $400.00 $ 65.00 
Equipped for 40 station 
lines, 3 intercO'CImunieating 
links .:md 3 tnmk lines. 
Including attendant's ccbinet 

500.CO 450.00 100.00 d" • an .I,'lanaset 

O'tio~l Features (See Speci-'ll 
Condition No.1) 

(a) ~ch Additio~l inter-
communicating link 10.00 3.00 

(b) Equipment for each 
additional trunk 25.00 6.75 
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Schedule No. A-8 (Continued) 

Basic 
Tertnina.tion 

Charge 

(c) Toll diversion adapter, 
including wall mounting 
bracket (Sec Special 
Condition No.2) 

(d) Message wai'ting serv-
ice, up to 40 lines 

(e) Y~ssage waiting lamp, 
per sta.tion 

(f) Message re~sters, 
includin& 0 meters 
(For use with 40-~1:o.e 
board only) 

Station Rates: 

Each extension station 
Each extension station equipped 
for automatic transfer 

Installa-
t10n Monthly 

Charge Rates 

$ 20 .. 00 $ 5.00 

50.00 10.00 

.15 

45 .. 00 15 .. 00 

* 1.SO 

* 1 .. 90 

-1CService connection charge applies as specified in Schedule 
No .. A-12. 

SPECIAL CONDITIONS 

1. The addition of optional auxiliary equipment to automatic 
switching units may reduce the listed line capacity. 

2. Toll diversion equipment: sho'WZl above denies ststion dial 
access to all toll calling areas, and will be provided at 
the rates and charges shown, only with the automatic 
switching unit ~7ieh which it is compatible. 

RATES 

Individual Line 
Service 

Extenslon Station 

Schedule No. A-9 

SEMIPUBLIC com BOX SERVICE 

All 
Exchanges 

$3 .. 50 
1 .. 50 

--

Rate Per Month 
COllege City*~~. --C ..... l-e.a.-r-:OC ... r-ee~l(':.--~~' -

S~ecial Rate Area S~cial Rate Arc~ 

$4 .. 00 
1.50 

Charge 

$3.75 
l.50 

Each Excb:2.nge Message As specified in 
SchCdule No. A-S;J 
Public Telephone Service 

* Rate to be effective upon esta.blisb:ncnt of Areas 
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Schedule No. A-12-I. 

VACATION RATE 

Number of sehedule shall be cbaDged to A-12. 

TER..~ITORY 

v1ithin all excJ:ulnges as said exel:!anges are def1nQd on maps 
filed as ~t of theso ~riff schedules. 

Bi:i.siiless Service 
Residence Service 

Disco1.Ult on Total Fixed 
YJOnt:l1.ly Exchange 

Service Charge 
50% 
S01. 

SPEC]1.L CONDITIONS 

1. Business service (other Ulan semipublic) tiUly be subject to 
vacation rate service at the above rate for a period of not lc$s 
than one or more t'h.iln four consecutive months" nor for more than 
four months in anyone period of twelve eonseeutive months~ when 
closed for vacation. More than one period of vacation rate 
service may be permitted in :my one period of twolve consecutive 
months provided that at least one month's service at full r.a.1:eS 
shall be paid for between each period of vacation rate service. 

2. Subscribers to residence service" while tcml>Orarily a.bsent from 
tl'lcir reSidences J m:J.y be granted vacation rate service at the 
above rate for a period of not less than one ~th and not more 
than eight ~ths. 

3. The rate entitles the subscriber to the use of outgotog service 
during the period the vae~tion r~te service is in effect. 

4. In the case of flat rate service ~ the fifty percent (50%) dis­
COtmt applies to tlte. total fixed monthly exc:hange service 
charges. 

5. At. the time the discount is applied for, tM subscriber shall be 
receiving service at the regular rate and all bills rendered 
shnll have been p:1id in full. 

G. The excb4.nge service cbllrgc, at the vacation :rat~. for the 
inie1al period of the vacation r~tc service, is pcy~ble ~t the 
time of appli~tion for the vacation .~te service. 

7. 

,., 
c,. 

Basic termination charge contr~ets in connection with facilities 
suspended will be extended one month for each twomontbs or 
fraction thereof that the facilities ~e provided at the v~­
tioa rate sarvice discount. 

Service at the vacation rate may begin on any day of the month, 
provided notice is given sufficiently in advance for arrange­
ments to be made. 
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Schedule No. A .. 12-L (Continued) 

SPECIAL CONDITIONS (Contd.) 

• 

9. Completc scrvice wi.ll be restored wi.thout notice from the 
customer not later ~ban 5 p .. m. on the last day of the vacation 
rate period.. The customer r:my r~cst tb~ service restored in 
~dvance of that date or request the vacation rate service 
extended beyond that date (to the mrud.mum period) upon notific3-
t:ion to the Utility sufficiently in adv~cc to permit 1:he 
necessary arrangemc:lts .. 

10. V~eation rate service is not applicable to ~y service with ~ 
arrangement for &ta or facsimile tt~mission. 

Schedule No. A-15 

SUPPLEMENTAL EQUI~"'l' 

TERRITORY 

v1ith1:c. all exchanges ~ as said ex~gcs arc defined on maps 
iilcd as a p~rt of ~~sc tariff scheduleS. 

Schedule shall be modified as "proposed" in Exhibit D to 
A-50791~ pages 9 through 19. 

RATES 

All E%ehanges 

TERRITOR.Y 

Schedule No. A-16 

JOINT USER. SERVICE 

Schedule No. A-19 

NOVE AND CHANGE CHARGES --

Rates Per Month 

$2.50 

Within all exchnngcs,. as said exchanges <n"C defined on maps 
filed as .a. p:lrt of these tu1££ schedules. 

RATES 

Each Standard Telephone MOved or Changed 
Business Service 
Residence Service 

Other Equipment and Wiring 

CM.=9.e 

$7.00 
5 .. 00 

Actual cost but l:Lmi-ced 
to the charge that 
would apply' to a new 
ins.ttLllation· of same 
service and facilities. 
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Schedulo No l 4-2~ 

SERVICE CONNECTION CHARGES 

TEP.RITORY 

1i1ithin all exchanges, sa said exchanges are defined on maps 
filed as a part of these tariff sehodulcs. 

RATES 

Se:i:v1ce with no 
Instruments in Place: 

Each Pr~ Station 
Each PBX 7XuIlk Line 
Each Extension Station 
Each PBX Extension Station 

Service with 
Instruments ·in Place: 

Each Station Line with no change in 
type or location of facilities 
involved 

Each PBX System 
Each PBX T::unk IJ.ne 
Each Supersedure of Service 

SPECIAL CONDITION 

Charge ' .. 
Busiliess Residence 
Service Service 

$15.00 
15.00 

7.00 
7.00 

15 .. 00 
15.00 
15.00 
15.00 

$10.00 
10.00 
5.00 
5.00 

10.00 
10.00 
10.00 

No Charge 

Special Condition :) concerning instruments in place shall be 
deleted .. 

Schedule No.. A-22-L 

EMPLOYEES' SERVICE 

Number of schedule shall be changed to A-22. 

APPLICABILITY 

Applicable to telephone service furnished to .a.c:tive and retired 
. employees of the Utility. 

TE?~ITORY 

Within all exc~e$ as said exchanges are defined on maps 
filed as part of :hese ea..-i£f schedules .. 

RATES 

Each regular full-time employees' 
residence service 

Discount on Total Fixed 
Monthly Exchange 

Service Cha;:ze 

50% 
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Schedule No. A-23 

PRIVATE BRANCH EXCHANGE SERVICE 

.e 

Within all exchanges ~ as said exchanges are defined on m:lpS 
filed as a part of these tariff schedules. 

RATES 

1. Each switchboard position 
equipped with battery and ringing 
power and switcliboard telephone: 

3 trunk, 10 line cordless 
type' s'fln.tc~bo.ard 

5 trunk, 16 line cordless 
type switchboard 

40 lines or less, cord type, 
nonmult1ple switchboard 

2. Station Rate 
Each extension station. 

~te Per Month 
InstalLit10n Monthly 

Charge Rates 

$50.00 

80.00 

120.00 

$10.00 

13.00 

20.00 

1.50 

* Service connection charge applies as specified in SChedule 
No. A-12. 

Schedule No. A - (Appropr:La.te Number) 

PRIVATE BRANCH EXCHANGE TR1JN"t<. ~ SERVICE 

APPLICf.l.BILITY 

Applicable to business· and residence flat rate private branch 
excl~ge service. 

TERRITORY 

v7itbin the base rate and special rate areas of all exchanges ~ as 
said exchanges are defined on maps filed as a part of these tariff 
schedules. 

RATES· 

All Base Rate Areas 
College City Special Rate .A%ea * 
Clear Creek Special Rate Area * 

P-ate Per Month 

$10.50 
11.50 
11.00 

* Rate to be effective upon establishment of Areas 

SPECIAL CONDITIONS 

1. ~rvice under this schedule will be furnished outside the 
base rate ~d special rate a.re<lS but't·rl.thin the ex~e 
.orcas :It: the ~bove rates plus 1:lilc.age rates specified in 
Schedule No. A-4, Mileage Rates. 



A. 50791 ds /hh * 

SPECIAL CONDITIONS (Contd.) 

APPENDIX A 

Page 8 ·of 10 

, 

2. Rates shown in this schedule apply to trunk lines fur:nished :in 
connection with private branch exchange service in accordance 
with the rates and special conditions shown in Sehedule No. A-8, 
Dial Private Branch Exchange Service, and Schedule No. A-23~ 
Private Branch Exchange Service .. 

APPLlCABnITY 

Schedule No. A - (Appropriate Number) 

EXTENDED AI!.FA SERVICE' CALLING AREAS 

Applicable to telephone calling areas :in exchanges provided 'With 
extended area service. 

TERRITORY 

Within the exchange areas of the designa.1:Cd ~cbanges as said 
areas are deftned on maps filed as a part of these ~1ff schedules. 

EXTENDED SERVICE 

Service at rates specified in the tariff sChedules is provided 
without additional charge as follows: 

From stations receiving 
service from the exchange 
designated as 

Needles 

To stations receiving 
service from exchanges 
designated as 

Mohave Valley, Arizona. 

Schedule No. A - (Appropriate N''tl:Clber) 

DATA SUBSET SERVICE 

Schedule shall be filed containing rates, charges, s.nd .-;peeial 
conditions as specified in Exhibit D to A-5079l, pages 15 an1 16. 

APPLICABILITY 

Schedule No. A - (Appropriate Number) 

BII.LING SURCHARGE 

Applicable 1:0 .o.n !.ntr.lsta.:e billing sureha;:-ge to be aG~d. to 
eustome~st bills rendered on or after the date on which the Fede=al 
Income T~ Surcharge is signed into law. -

TERRITORY 

Within the territory. served. 

RATES· 

Billing Surcharge 
~~nthly Pereentage 

1 .. 411. 
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1. The percentage rate applies to each customer's bill fo~ 
intrastate telcp~orie service, ~~clusive of federal and 
local excise tax~s_ 

2. The billing surcharge shall termina::e simultaneously 'With 
termination of the federal income tax surca.arge. or, should 
the tax surcharge be reduced, a proportiotl3te reduction in 
the billing surcharge percentage shall be mnde concurren-::ly. 

S. The billing surcharge amount on each bill shall be design.ated 
"Allowance for Federal IXlcome Tax Surcharge." -

Schedule No. D-l 

CIASSIFIED TELEPHONE DIRECTORY ADVERTISING 

APPLICABILITY 

Applicable to telephone directory advertising service. 

TER.t.~ITORY 

Within all exchanges as said exchanges are defined on maps filed 
as part of these tariXi schedules. 

RATES R.:lte Per Month 

Service ~ro~ I o - ~700 
Group ~ Group 3 

2,70l - 3,,500 .3 7 501 - 4,500 

Regular Type Listing $ .65 $ .70 $ .75 Trade lJ"Jark Regular Type Listing .65 .70 .75 Alternate Call or Cross 
Reference Listin~ .65 .. 70 .75 

Additional Lfne 0 Information .50 .. 5S .55 
Classified Bold-Type Listing 1.00 1.05 1.10 
Trade Mark Bold-Type Lis1:ing 1.00 •. 1..05. " l.10 
Alphabetical Bold Type 1 .. 75 1.S5 1.95 'trade Name Listing 1.25 1.30 1.35 
TrOld.e Mark Heading 2.75 3.00 3.25 
Custom Trade Mark 4 .. 00 4 .. 50 5 ... 00 
One-1:Ialf Inch Informational 

1.70 Listing 1.50 1.60 
One Inch Informational Listi:ng 2.60 2 .. 80 3 .. 00 
Directional One and One-Half 

Inch !nfortllat:icnal Listing 
One and One-Half Inch 

3.30 3 .. 65 4.00 

3.65 Informational Listing 2.95 3.30 
One-Quarter Column Display* 3.00 3.50 4.00 
Trade Mark Cross Reference 
Listing or Heading 1.25 1.30 1 .. 35 

* RaT;.e.S for display space larger thB.n 1/4. eo::.:u:mo. 
a=e multiplc.s of 1/ 4 ·eol~.:z:a.te. 



A. 50791 d.s 
APPENDIX A 

Page 10 of 10 

Schedule No. D-l (Continued) 

Exchange 

Needles 
Westwood 
Lake Almanor 
Colusa 
Arbuckle 
Grimes 
Maxwell 
Princeton 
Williams 

Rato GrOjl'? 4f: 

1 
1 
1 
2 
2 
2 
2 
2 
2 

4J: The e::l:change with the greatest number of telephone stations 
d.ete:ndnes the rate group that applies to multi-excb.::l.ge 
directories. The total number of telephones in the exchange 
determines the rate group for stngle exchange directories. 

The following schedules shall be eancellcd and their contents 
combined with the remaining schedules as required to meet: the 
provisions of this order: 

Schedule No. A-2-(a)-C 
Schedule No. A-3-C 
Schedule No. A-ll-C 
Schedule No. A-12-C 
Schedule No. A-29-C 
~hedule No. A-30-C 
Schedule No. A-31-C 
Schedule No. D-l-C 
Schedule No. A-14-L 
Schedule No. A-1S-L 
Schedule No. A-19-L 
Schedule No. A-20-L 
Schedule No. A-23-I., 
Schedule No. D-l-L 
Schedule No. A-18 
Schedule No. A-22 


