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QPINION

Applicant, Orange Coast Sightseeing Company (Orange

Coast), is engaged in the business of operating common carrier
sightseeing sexrvices as a passenger stage corporation from areas in
the vicinity of Dismeyland (Anaheim) and Knott's Berry Farm (Buena
Park) to Marineland (near San Pedro) and to San Juarn Capistrano and
return. By this application it seeks authority to extend its
services by estadblishing a sightseeing tour £rom the Disneyland and
Knott's Berry Farm areas to Universal City Studios, Universal City,
and the studios of the National Broadcasting Company, Burbank, and
return. It also seeks an enlargement of its authorized pickup

area in the vicinity of Disneyland.
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Applicant alleges that the proposed sexrvice Is needed
by the many tourists and visitors who come to the Disneyland/
Knott's Berry Farm arcas and who, in the course of their stay
at sald areas, want to visit a motion picture studio and a
television broadcasting studio., Applicant alse alleges that
there is no existing service like that which is proposed.

Protestant, Gray Lime Tours Company (Gray Line), is
also engaged in the business of operating common carrier sight-
seeing services between numerous points in southern California.
Amongst the tours which it operates are tours from the Disaeyland/
Knott's Berry Farm areas to Universal City Studios (Universal)
and other places of interest in and/or. about the City of Los
Angeles. It opposes the granting of the authority which
applicant seeks on the grounds that its own services adequately
meet the public's need for a motion picturc sightseeing tour
from the Disneyland/Knotts areas; that there is insufficient
need to justify extension of a tour to include the National
Broadecasting Company's Television Studios; that the establishment
of the touwr proposed by Orange Coast would be severely detrimental
to the tours which Gray Line is providing to Universal from the

Disneyland/Knotts arcas, and that applicant is neither financially

able nor £it to operate the proposed tour.

Public hearings on the application were held before
Examiner Abernmathy in Los Angeles and Anaheim over a period of
15 days in January and April, 1968. The application was taken
under submissioa subject to the £iling of briefs on August 26,

1968. Subsequently, upon direction by the Commission, 2
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proposed report of the examiner wzs prepared and filed on March
14, 1969. Exceptions thereto were f£iled by Gray Line on April
4, 1969, and replies to the exceptions were filed by applicant
on April 29, 1969.£ The matters involved are ready for decision.

The examiner's report sets forth an extensive recita-
tion aﬁd discussion of the record which was adduced in this
proceeding. The examiner recommends that the Commission £ind
that:

a. Pudblic convenience and necessity requirxe the

establishment of the tour proposed by Orange
Coast.

b. Orange Coast has the ability and resouxces to
operate said tour.

The examiner alse recommends that Orange Coast be authorized to
operate the proposed tour subject to specified conditions.

In arriving at the foregoing recommendations, the
examiner concluded that the operation of the sightsecing Toux
which is proposed by applicant is warranted by the following
circumstances:

a. The operation of & similar tour by Gray Line
(formerly Tanner Motor Tours Ltd.) was found by
the Commission to be required by public convenlence
and necessity more than ten years ago (Decision
No. 55475, Tour No. 1005);

b. Gray Lime has not operated said tour for more
than a years;

i/ With its exceptions Gray Line filed a motion for reopening
of the reecord for the limited purpose of receiving into
evidence a map depicting the route followed by Gray Line in
the operation of ome of its tours from the Disneyland /Knotts
areas to Universal. The granting of this motion was xe-
sisted by applicant in a reply thereto which was filed on
May 6, 1969. The motion will be denied.
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¢. The sightseeing tours which Gray Line is operating
from the Disneyland/Knotts arcas to Universal are
different tours than that which was authorized by
Decision No. 55475 as Tour No. 1005;
The sightseeing tours which Gray Line is operating
from the Dismeyland/Knotts arcas to Universal do

not meet the needs of public convenience and necessity
for which Tour No. 1005 was authorized;

The need for a direct sightseeing tour from the

Disneyland/Knotts areas to Universal and return

1is as great or zreater now than it was ten years

ago when Tour No. 1005 was authorized.

Vigorous exceptions were taken by Gray Linme to the
examiner's conclusions ~-- particularly to his conclusion that
Cray Lire has not operated Tour No. 1005 for moxre than a year.
Gray Line asserts that such conclusion Is not only not supported
by the evidence, but that it {s contradicted by almost all of
the evidence. Gray Line asserts that the record shows that the

tour is being operated; that it is extensively advertised, and

that Gray Liﬁe has received numerous compliments from the public

for the tour and the manner in which it is belng conducted.

The question of whether Tour No. 1005 has been and is
being operated regularly by Gray Line is one that is crucial to
the disposition of the principal issuz in this matter, namely,
vhether public conveniznce and necessity require the establish-
ment of the sightseeing sexvice which Orange Coast is here
seeking to provide. If the tour is not being operated, it
follows that Gray Line is not meeting the needs of public conven-
ience and necessity which the Commission in Lts Decislon No.
55475 found requires the operation of the tour. Hence, the

wmsatisfied neced would comstitute justification toward the
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establishment of the tour proposed by Oramge Coast. On the other
hand, 1f the tour is being operated, the establishment of a
further or substantially similar tour should not be authorized
unless Gray Line will not provide the service to the satisfaction
of the Commission.g/ In the circumstances, before considering
other issues in this matter, we shall direct ourselves initially
to a careful review and analysis of the record to determine
whether Gray Line is, in fact, operating the tour which was auth-
orized by Decisfion No. 55475 as Tour No. 1005.

The evidence which Gray Line presented concerning its
sightseeing tours between the Disneyland/Knotts areas and
Universal centers about two touxrs, ar all-day tour whick is
identified in Gray Line's advertising (Exhibit No. 25) as Tour
No. 2-S, and a half-day tour which is identified as Tour No. 5.
In its exceptions Gray Line contends only that its Tour No. 5
is the same as Tour No. 1005. Subsequently herein we shall
give some comsideration to Touxr No. 2-S, For the most part,

however, we shall direct our attention to Tour No. 5.

2/ Section 1032 of the Public Utilities Code states in part that:
"the commission m2y .... issue a certificate to operate in 2
territory already served by a certificate holder.... only
when the existing passenger stage corporation.... serving
such territory will mot provide such service to the satis-
faction of the commission.”
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Tour No. 5

Tour No. 5 1is described in Gray Line's advertising

as follows:

"We tour through Hollywood. We spend two hours
inside a movie studio. We go through the
grounds visiting wovie and television scenes,
streets and sets. You are welcome to use your
cameras. '

According to Gray Line's vice-president of traffic, who was
represented as being well versed in the operating authority
under which the company's tours are conducted, Tour No. S is
operated from the Disneyland/Knotts areas under the authority
which was granted by Decision No. 55475 to operate Tour No.
1005. The vice~-president of traffic also testified that Tour
No. 5 was founded on authority granted by another decicion,
Decision No. 25610 (Exhibit No. 49). The tour which said

decision authorizes is described as one which would leave Tanner

Motor Tours Ltd.'s (now Gray Line's) Los Angeies terminal daily

at 9:00 A.M. and retwrn at 5:00 P.M., visiting a number of
motion plcture studios and other sightseeing points. The
decision declares that public convenience and necessity require

the operation of the tour on the following route:

"Leaving Los Angeles, via West Adams to Culver
City, thence to Beverly Hills, thence via
Santa Monica Boulevard and Melrose Avenue to
Laurel Canyon, thence via Mulholland Skyline
Drive to Cahuenga Boulevard, thence on Victory
Boulevard and via Griffith Park to Forest Lawm
Cemetary, and return to Los Angeles.”
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Gray Line's vice-president of traffic further identified

Tour No. 5 as being the same tour as that which is shown as

Tour No. 5-4 in Gray Line's local passenger tariff, Cal. P.U.C.
No. 22. Said tariff describes Tour No. 5-A as being a half-day
version of the above described motion picture studios tour,

and states that sightseeing will be curtailed in the morning

tour and the visit to Forest Lawn Cemetary will be curtailed

in the afternoon tour. The tariff also states that the fare

for both the all-day and the half-day versions of the movie

studio37ours include admission to the studios visited on these

tours.

Othexr principal evidence which is pertinent to whether
Tour No. 5 is the same as Tour No. 1005 was presented by Gray
Line's vice-prasident of operations and a representative of
Orange Coast. Gray Line's vice-president of operations testified
that during the summer of 1967 and thercafter to February 1,
1968, the movie studios which were visited om Tour No. 5 were
Universal or Tweatieth Century-Fox (and Metro Goldwyn Mayer,
in some instances); that commencing with February 1, 1968, all
tours went to Universal; thaz the touwr time within Universal

for Tour No. 5 is two hours;  that except during the summer

3/ On February 1, 1968, Gray Line amended its tariff to cancel
its provision that admission to the motion picture studios
visited in the movie studio tours is included in the tour fare.

4/ Gray Line's vice-president of operations stated that persons
wishing to spend longer than two hours within the Universal
studlos are advised to take Gray Lime's Tour No. 2-5, which
includes a tour time of about three hours and fifteen minutes
within Universal. According to testimony of a representative
of MCA, Inc., the parent cozpany of Universal, more than 90
percent of the people touring the Universal studios spend from
tg;ee to three and one~half hours within the studio in making
the CTour.
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months, when peak loads are obtained, passengers taking the tours

which originate in the Disneyland/Knotts areas are taken o
Gray Line's terminal in Los Angeles, where they are transferred
to other buses that are dispatched on the specific tour involved.™
The representative of Orange Coast testified that on
January 15, 1968, he had purchased a ticket at a motel in
Fullerton for Tour No. 5 for the follewing day; that the tour
had been confirmed by telephone to Gray Linme; that after he had
been picked up by the Gray Line bus the following morning the
bus proceeded to make other pickups of passengers in the Disney-
land/Knotts areas; that the bus thereafter proceeded to Gray
Line's terminal in Los Angeles, stopping enroute at the Holiday
Inn in Montebello to make a further passenger pickup; that there
was no narratlon of the tour enroute to the terminal; that upon
arriving at the terminal, he was directed to transfer to arother
bus; that at this time he learned that the tour would visit the
Twentieth Century-Fox Motion Picture Studios instead of Universal;
that approximately twenty minutes elapsed between his arrival
at the terminal until departure therefrom for Iwentieth Century-
Fox; that upon the return trip to Gray Lime's terminal, stops

were made at the Twentieth Century Plaza Hotel, the Biltwore

5/ With respect to Tour No. 5, Gray Line's vice-presideant of
operations could not cite any instances where said tour
was operated directly between the Disneyland/Knotts areas
and Universal during 1967 oxr 1968.
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Hotel, the Hayward Hotel, the Statler Hotel and the Greyhound
Bus Depot for the discharge of passengers at those points; that
at the Gray Line's terminal he was directed to transfer to another
bus for the return trip to his motel, and that about twenty
minutes elapsed until the commencement of the return trip.

It appears from the foregoing that the salient features
of Tour No. 5, as said tour is being operated, are as follbws:

a. Tour No. 5 essentially is a tour which originates
and ends at Gray Line's terminal in Los Angeles.
Passengers for the tour are brought from outlying
areas and/or points (including the Disneyland/
Xnotts zareas) to the terminal where they are
grouped to make bus loads. Upon the return trips
passengers destined to locations in the vicinity
of the terminal are first discharged at said
locations. The remaining passengers are brought
to the terminal from whence they are dlspatched
to their respective points of origin.

Points of interest visited are Universal and
Noxrth Hollywoed.

Narration of the tour does not commence until

departure of the tour bus from the Los Angeles
terminal.

d. Tour time within the Universal studlos is two hours.
On the other hand, it appears from a review of Decision

No. 55475 that the primcipal features of Tour No. 1005 imclude
the following:

a. The tour shall originate and end in the Disneyland/
Knotts areas. With the exception of the points of
interest visited, passengers shall be picked up or
discharged only in said areas.

b. The points of interest visited shall be Universal,
Griffith Park, North Hollywood and Hollywood Bowl.

¢. Enroute, the tour bus driver will lecture on the
points of interest along the way. '
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d. The route to be traversed is as follows:

Beginning at Disneyland territory and/or
Knott's Berry Farm territory; thence north-
westerly via the Santa Ana Freeway to Los
Angeles territory; thence via Glendale Boule~-
vard and Riverside Drive, visiting Griffith
Park, North Hollywood and Universal City;
thence to the Hollywood Bowl via the Holly-
wood Freeway; thence easterly and south-
easterly via the Hollywood and Santa Ana
Freeway to point of beginning.6/

e. The tour shall commence and terminate at pogular
hours of the day to the end that the public's
sightseeing interest will be adequately met.
It 1s evident from comparison of the foregoing features
of Tours No. 5 and 1005 that the two tours are dissimilar in

substantial respects. Patrons of Tour No. 5 are routed via

Gray Line's Los Angeles terminal both in going to and coming from

Universal. They are subjected to bus transfers at the terminal,
to delays at the terminal, and to delxys due to the discherge
of passengers at locations in the central Los Angeles area on
the return trips to the texminal from Universal. They are not
provided with any narration of the tour until the tour bus has

left the terminal. Their visit to Universzl is limited to two

hours .

&/ The routing which is set forth in Decision No. 55475 for
Tour No. 1005 is the same as that which was proposed in the
underlying application, Application No. 39120. Saild
routing was supplemented in the application by a map "=o
geographically 1llustrate the territorial scope of the....
application as it pertains to each towr.” The map of Tour
No. 1005 is rxeproduced in Appendix B, attached hereto and
by this reference made a part herecof. In view of the stated
purposes for which the map was submlitted as part of the
application, the map shz2ll be deemed interpretive of any
uncertainties stemming from the verbal description of the
route of Tour No. 1005.
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In contrast, Tour No. 1005 provides for direct service
between the Disneyland/Knotts areas and the points of interest
visited. There is no pickup and discharge of passengers at
intermediate points. Narration of the tour is provided enroute
from departure from the Disneyland/Knotts areas. The towr
includes visits to Griffith Park and Hollywood Bowl;Z/ The
tour time is such that the public's sightseeing interest will be
adequately methl

Gray Line, in its exceptions to the examiner's report,
undertook to reconcile certain of the differences between Tour
No. 5, as operated, and Tour No. 1005 by stating, in effect,
that the differences are within the scope of its operating
authority. Its arguments in this respect are directed mainly
to (a) differences between the route followed by Touwr No. S and
the route prescribed by Decision No. 55475 for Tour No. 1005 and

(b) to differences between the points visited on Tour No. 5 and

the points visited on Tour No. 1005,

7/ Griffith Park is not visited on Tour No. 5; Hollywood Bowl,
also, apparently is not visited on Tour No. 5.

8/ Although the tour time for Tour No. 1005 (and other tours
authorized by Decision No. 55475) is specified only in the
general terms 'that the public's sightseeing iaterest will
be adequately met'', it appears that insofar as the tour
time within the Universal studios is concermed a measure of
what constitutes an adegquate time for sightseeing within
the studios is provided through the testimony of the repre-
sentative of MCA, Inc. (Universal) that more thaw 90 percent
of the visitors to Universal spend from three to three and
one-half hours within the studios.
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On the matter of routing the main question is whether
the routing of Gray Line's buses into its los Angeles terminal
constitutes an unauthorized departure from the route prescribed
by Decision No. 55475. Gray Line's contentions that no unau-
thorized departure is involved rest on two premises: (1) that
the route prescribed by Decision No. 55475 permits the routing
of the buses iato the terminal, and (2) that CGray Line is not
required to follow prescribed routes within cities. With
respect to the first premise, a strict analysis of the verbel
description of the route prescribed by Decision No. 55475 and
of the delineation thereof in the underlying Application
No. 39120 shows that the routing makes no provision for the
routing of Gray Line's buses into the terminal om trips from
the Disneyland/Knotts areas to Universal and on the return trips
from Universal to the Disneyland/Xnotts arezs. This conclusion
is supported by the fact that the authority which was granted by
Decision No. 55475 is limited to the transportation of persons
between the Dismeyland/Kmotts areas and points and places named
in the tour description, and that the pickup and discharge of
passengers is also limited to said areas.

Gray Line's assertion that it is not required to follow

prescribed routes within cities rests on its interpretation of

the Commission's Deecision No. 22544, dated July 9, 1930,

(35 C.R.C. 22, 23) on Application No. 16541 of Tannmer Motor

Livery, a predecessor to Gray Line, wherein the Commission
stated that:
"Mr. Wheat further pointed out that in operations

within the limits of cities govexrmed by certificate
the exact route should not be laid down, thus making
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it possible for a sightseceing bus operator to
transport passengers to points within such cities
that may be of interest to travelers and which could
not be visited should a definite, £ixed route be
prescribed. We are inclimed to take this view of
the matter as being reasonable and within the pro-
visions of the law."”

Gray Line also relies on the following which it states
has been 2 governing provision in its tariffs continuously for
about 40 years:

"Rule 9 - Routes: This company reserves the right
to alter, amend or vary its routes within munici-
palities without notice, in such manner as will
provide the most efficient, economical and satis-
factory service.’
Gray Line assexts that the aforesaid rule has been accepted in
all the years it has been in effect and that the rule should
continue to be acceptad as a controlling, valid provision.

It is evident from any careful reading of the above
quoted provisions of Decision No. 22644 that said provisions do
no more than express 2 view that exact routes within cities
should not be prescribed for sightseeing bus operations. By

no reasonable construction can they be deemed as relieving a

sightseeing bus operator from the necessity of adhering to

specified routes when specified routes have been prescribed by

lawful orders of the Commissiom. As fo Gray Linme's claim that
it can vary its routes within municipalities by rcason of the
quoted rule No. 9 from its tariff, said claim is without merit.
Gray Line cannot arrogate to itself by tariff publication powers
which are contrary to the Commission's orders or which it does
not have under the law. Gray Line's argument that it is not
required to follow prescribed routes within cities should be

rejected.
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Gray Line also relics on the above quoted provision
of Decision No. 22644 as justification for its position that it
can add points of interest or change points of interest visited
on the portions of its tours within the City of Los Angeles
without prior Commission authorization or without notice. On
the question of vhether Gray Line is required specifically to
visit Griffith Park, the company's vice~president of traffic

stated that:

"I don't feel that Gray Line has an obligation
to visit Griffith Park, if in the opinion of
Gray Line, Griffith Park has lost the appeal
to the touring public. Then we have the
right to substitute something else for it or

to take it off the tour."

(Reporter's Transcript, page 1757)

The viewpoint thus advocated obviously is incompatible
with the Commission's findings in Deecision No. 55475. In said
findings the Commission found that as a part of sightsceing
Towr No. 1005, a visit to Griffith Park is required by public
convenience and necessity. This findirng has never been annulled
or wodified by subsequent Commission action. The quoted provi-
sions of Decision No. 22644 cannot be reasonably deemed as super-
seding said findings. Until said £indings have been annulled
or modified by the Commission, the opinions of Gray Line as to
whether Griffith Park should be visited are to no avail.

In arguing that it has the right to discontinue service
to tour points without notice, Gray Line ignores the fact that

undexr the provisions of the Public Utilities Act it is required

to list in its tariff all practices which in any way affect the
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value of its services to its patroms, and that it may not make
any changes in its tariff provisions except om 30 days' notice
to the Commission and to the public unless the Commission
orders othexvise.2/ In view of said provisions of the Public
Utilities Code, Gray Line's attempt to reserve the right to
change its routes without notice (imsofar as any such change
would affect the walue of its sexrvice tc its patroms) is without
force. Gray Line canmot raise itself by 2 rule in its tariff
above the necessity of complying with the provisions of the
Public Utilities Code which apply to its operétions.

Returning to the question posed at the outset of this
discussion of Tours No. 5 and No. 1005, namely, whether the
tour which Gray Line is operating 2s Touxr No. 5 is the same as
the tour which was authorized by Decision No. 55475 as Tour
No. 1005, we are of the opinion that the evidence compels a

finding that the tours are not the same. The limited duration of

) —
2/ Section 487 of the Public Utilities Code states in part that:

"The schedules shall plainly state the places between
which property and persons will be carried.... and

shall state.... all privileges or facilities granted

or allowed, and all rules which may in any wise change,
affect, or determine any part, or the aggregate of such
rates, fares, charges, and classifications, or the value
of the sexvice rendered to the passenger.... '

Seetion 491 of the Public Utilities Code states in part that:

"Unless the commission otherwise orders, no change shall
be made by any public utility in any xate or classifica-
tiom, or in any rule or contract relating to or affecting
any rate, classification, or service, or in any privilege
or facility, except after 30 days' notice to the commission
and to the public."”
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Tour No. 5, the fzct that said tour does not include visits to
a.l points of interest specified in Tour No. 1005, the limited
narration of the tour, the consolidation of passeanger loads at
Gray Lime's Los Angeles terminal, the discharge of passengers
at various locations in the central Los Anmgeles area, and the
delays to passengers froa the Disnmeyiand/Knotts areas resulting
from the comsolidation of passenger loads in Los Angeles and
the discharge of passengers in Los Angeles are all differences
of substance which distinguish Tour No. 5 from the tour which
was authorized as Tour No. 1005. We £ind as a faet that Tour
No. 5 is a different tour than Tour No. 1005; that Touwr No. 5,
as it Is being operated, is not the same tour as that whica
Tanner Motor Touwrs, Ltd., (mow Gray Line Tours Company) sought
to have authorized by Application No. 39120 as Tour No. 1005,
and that the finding of the Commission in Deecision No. 55475
that public convenZence and necessity require the operation
of the tour described as Tour No. 1005 does not apply to Tour
No. 5. Inasmuch as Gray Line did not imdertake to show that
it {s operating Tour No. 1005 except as Tour No. 5, we further
find as a fact that Gray Line is not operating and has not
been operating for a year or more the tour which was authorized

by Decislion No. 55475 as Touwxr No. 1005.
Tour No. 2=$

As Indicated previously herein, the evidence which
Gray Line presented relative to 1ts tours between the Disneyland/

Knotts areas and Universal deals with {ts Tour No. 2-8 a2s well
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as Tour No. 5. Tour No. 2-$ Is an all-day tour which is )
deseribed in Gray Line's advertising (Exhibit No. 25) as follows:
‘About 2% hours 4in 2 studio of T.V. and Magic
Movieland. A view of the movie sc¢enes and
sets.... We tour Beverly Hills and pass the
hemes of many movie stars and other celebre-
ties. We pass through Santa Monica along
the Pacific Ocean. Along Wilshire Boulevard,
passing the famous Browa Derby, the glamorous
shopping center and the Los Angeles County
£ Museum. We stop and visit the Farmer's
Market and Will Roger's Park...."
Although Gray Lime does not contend cthat saild tour is the same as
Tour No. 1005, the tour should be conmsidered in this matter for
such bearing as it may have om the issues which are involved.
According to Gray Lime's vice president of fraffie,
Tour No. 2-S8 consists of a combinatien of (1) a tour ¢f the
Hollywood-West Los Angeles-Santa Monica areas from the Disneyland/
Xnotts areas which was authorized by Decision No. 55475 as Tour
No. 1002 and (2) 2 half-day version of z tour which was authorized
by Decision No. 25610 az a "Motion Picture Studios Toux' in
Los Angeles and vicinity. The vice-president of traffic also
submitted an exhibit (Exhibit No. 53) in which the tour was
identificd as a combination of two half-day towurs which are
iisted in Gray Lioe's tariff as tours from Los Angeles to~vaxioué

points and return and which are othexrwise shown as Tour No.

5=-4 == Motion Picturc Studios Tour and Tous Ne. 6 -~ Los Angeles,

Hollywood, Beverly Hills and Beaches.
In his proposed report the examiner considered whether
Tour No. 2-$ could be deemed £o be an acceptable substitute for

Tour No. 1005. He concluded that the towuxr could not be 50
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considered, for the reasons that it is beilng operated without
requlsite authority; that the towr does not follow prescribed
routes, and that the charges whish are being assessed therefor
are unlawful. Exceptions to each of these conclusions were taken
by Gray Linc.ﬂ

Gray Line alleges that there is no prohibition against
itc combining Tour No. 1002 with the half day version of the

Motion Pleture Studio Tour o produce Tour No. 2-S. It assexts

that it is free to transport persons on Tour No. 1002, and after
completion of the tour to return them to its Los Angeles terminmal
where they may take 2nother tour before being wultimately returned
to the Disneyland/Knotts area. Henee, Gray Linec reasgns.that
it may properly effect a direct combination of tours to result
in Tour No. 2-S.

Gray Line's argument that it may combine tours professes,
in effecet, that Tour No. 1002 is being actually operated.
However, the record shows that such is nmot a faet. The route
which is followed Ly Tour No. 2-S is almost wholly different
from that which was prescribed by Decision No. 55475 for Tour
No. 1002. Moreover, the operation of Tour No. 1002 is conditioned
upon the transportation of passengers on a rouad-trip basis
originating in the Disneyland/Knotts areas, and on the pickup
and discharge of passengers only in the Disneyland/Knotts areas.
Ia Tour No. 2-S, passengers are not only picked up in Disneyland/
Knotts arcas, but passenger loads are consolidated at Gray

Line's Los Angeles terxrminal, and on return trips, passengers
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are discharged at hotels in the central Los Angeles area, and

at Gray Line's Los Angeles terminal as well as in the Disneyland/
Knotts areas. No narration 6f Tour No. 2-8 is provided until the
tour bus leaves the Los Angeles terminal, whereas in Tour No. 2002
the narration is to commence upon departure of the bus from the
Disneyland/Kno:ts areas.

Gray Line undertook to justify the differences in
routing on the same grounds it undertook to justify the differences
in routing between Tour No. 5 and Tour No. 1005. Gray Line's
arguments in this respect should be rejected for the same
reasons that the similar arguments were rejected hereinbefore
in connectioa with Tour No. 5.

Regerding the matter of the lawfulness of the fares
which Gray Lime is 2ssessing for its Tour No. 2-S, the pertinent
considerations are that said tour was formulated by combining
a half-day motion picture studio tour (Tour No. 5-A) withk
another half-day tour; that when provisiom for Tour No. 2-$
was first included in Gray Line's tariff on June 11, 1967, the
fare which Gray Line published in its tariff for Tour No. 5-A
included admission to the motion picture studio visited; that
in the combining of Touxr No. 5-A with another half-day tour
Gray Line did not combine the corresponding fare provisions;
that the fare which Cray Line publisked for Tour No. 2-§ did
not include admission to the motion picture studio visited;
that a person taking Tour No. 2-S was rcquired to pay more Xor

the tour and admission to the motion plcturce studio visited than
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the total of the fares which Gray Line comcurrently assessed for
Tour No. 5-A and the other half~day tour component of Tour 2-S;
that through its publication of the Tour 2-S fare exclusive of
studio admission, Gray Line accomplished an increase im its
charges for its transportation services in the tour, and that
sald increase was accomplished without Commission authorization
as required by Section 454 of the Public Utilities Code and by
Article XII, Secticn 20, of the State Comstitution.i/

In its exceptions Gray Line argues that its tawiff
provisions which state that admission to the motion picture
studios is included in the fares mean only that an allowance of
50 cents toward admission to the studios is included in the fares.
The 30 cents allegedly is the admission which was charged by the
motion picture studios when the motion picture studio tour was

fizst established pursuant to authority granted by Decision |

No. 25610. 7This argument camnot be sustained inasmuch as the

tariff provisions state without qualification that the studios
tour fare includes admission to the studios visited. Hence, the
formulation of the fare for four No. 2-S on the basis that che
tariff fare for Tour No. 5-A provided for studio admissiomns to
the extent of 50 cents only is uncontradictably contrary to the
plain provisions of the tariff.

10

19/ Gray Lime's cancellation, on February 1, 1968, of its tariff
provisions that admission to the motion picture studios
visited is included in the tour fares was also accomplisked
without Commission authorization, motwithstanding the fact
that the studio admissions were a privilege granmted by Gray
Line which affected the value of the tour to the tour patrons.
Said canccllation, in effect, resulted im a shift to the tour
nalrons of charges which Gray Line, by its tariff provisions,
had held itself te bear. By the shift Gray Line accomplished
an increase in its own transportation charges for the tours
involved.
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Gray Line also argues that the publication of the
tariff provisions (Supplement No. 3 zo its tariff) covering Tour
No. 2—S'was accorplished on 30 days' notice to the Commlssion and
to the public; that the supplement was accepted by the Cbmmission
and allowed to go into effect, and that after the supplement
became effective, the fares therein becume the only fares which
Gray Line could legally assess f£or Toux No. 2-S.

This argument igaores the fact that a fare which has
been increased without Commission zuthority is an excessive and
uniawful rate even though the incrcased rate may be a published
taxiff rate.t:/ The unlowful nature of the rate (Section 454) is not
changed by the fact that the tariff publication containing the rate
has been filed with the Cormission acd has not beem rejected.

Upon consideration of the manner in which Touwr No. 2-S
is being operated -- that in the area where it assertedly is the
same as Tour No. 1002, it is being operated over a substaatially
different route than that preseribed for Tour No. 1002; that
passengers are picked up and/or discharged at points outside of
the Disneyland/Knotts areas, notwithstanding provisions to the
contrary in Decision No. 55475; that narration of the tour is

20t provided until the tour bus leaves the Los Angeles terminal

of Gray Line; that the fares for said tour include an mlawful

increase in fares -- we £ind as a fact that neither Towr No. 2-§
nor the portion thercof which assertedly corresponds to Tour

No. 1002 comes within the purview of authority which was graated

any vs. Southern Pacific Compan
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by Decision No. 55475. We further find and conclude that Tour
No. 2-S is not an acceptable substitute for Tour No. 1005,
nor 2 lawful tour between the Disneyland/Knotts areas and
Universal.

The remaining question to be considered in comnection
with Gray Line's tours from the Disneyland/Knotts zreas is
whether the provisions of Section 1032 of the Public Utilities
Code which limit the authorization of a new passenger stage
sexrvice to instances "when the existiag passenger stage corpora=
tion.... serving (a) territory will not provide.... service to
the satisfaction of the commission' require the denial of Orange
Coast's application in this matterx, notwithstanding 2ny showing
of public convenience and mecessity which Orange Coast may have
wmade In support of its proposed tour. This question is considered
by the examiner on pages 44 through 47 of his report. The

examiner concludes that the limitatione of Seetion 1032 are nos

applicable for the reasons that Gray Line is not operating Tour

No. 1005; that Tours Nos. 5 and 2-S are not being operated within
the scope of the operating authority which was granted to Gray
Line by Decision No. 55475, and that Gray Line is therefore not
providing service as a certificate holder within the meaning of
Section 1032.

Notwithstanding the assertions of Gray Linme to the
contrary, we are of the opinion that the evidence fully suppor=s
the examiner's conclusifons. We £ind and conclude that im the
operation of Tours Nos. 5 and 2-S from the Disneyland/Knotts

areas, Gray Line 1s not serving the Disneyland/Knotts areas
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as a certificate holder within the meaning of Section 1032. In

view of these findings and conclusions, further discussion of
said tours in relation to the provisions of Section 1032 of the
Public Utilities Code is not necessary.
Gray Line also argues that even if 1ts operations of
Tours Nos. 5 and 2-S are not those of a certificate bolder, it
is nevertheless serving the Disneyland/Xnotts areas as a certi-
ficate holder pursuant to Decision No. 55475 by tours between
said areas and the Pasadena, Hollywood, Beverly Hills, Santa
Monica and Santa Barbara arcas, among others. During the hearings
no evidence was presented by Gray Line which would show whether or
to what extent said other tours are being operated. Nevertheless,
it appears from the desceription of the method of operation of
Gray Line's buses from the Disneyland/Knotts areas that if said
other touxs are being operated, they are being operated in the
same mamner as Tour MNo. 5, namely, as a Los Angeles based tour
with the consolidation of passenger loads at Gray Lime's los
Angeles texminal and with the deferral of tour marration uatil
after departure of the tour bus from the terminalulzl As with
12/ . . . . .
= Compare Decision No. 75573, dated April 15, 1969, in Applica-
tion No. 49603, In re Increased rares, the Gray Line Tours
Company, wherein the Commission authorized a single 1are
structure for tours of Gray Line conducted out of said cax-
rier's Los Angeles terminal. The single fare structure was
authorized on findings that all regular tours of Gray Line
within Los Angeles and Orange Counties ''with onme possible
exception, originate and terminate at Gray Line's terminal
in Los Angeles.”! These findings were reached on evidence
that "prior to the departure times, standard type buses,
so-called stretch-outs and limousines pick up passengers at
the prineipal hotels and certain other places and bring them
to the terminal. The passengers then are boarded on the
appropriate tour bus. Vhen the tour is finished the tour bus
Teturns to the terminal and the passengers are directed to

the standard buses, limousines, etc., that are going to
returm them to the origin points.”

(Proposed Report of Examimer J. E. Thompson)

=23=
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Tour No. 5, it would seem that such other tours are not the same
tours as those which were authorized by Decision No. 55475 as
direct tours from the Disneyland/Knotts areas, and hence do not
qualify Gray Line as serving the Disneyland/Knotts areas as a
certificate holder. Even though the situation were otherwise,
however, we do not deem that Gray Line's operation of a sight~
seeing service directly between the Disneyland/Knotts areaz snd
Pasadena or Santa Monica, for example, would preclude the certi-
flcation of a direct tour by amother carrier between the Disneyland/
Kaotts areas, on the one hand, and Universal and the studios of
the National Broadcasting Company in Burbank, on the other hand.
The other exceptions of Gray Line are directed mainly
against the examiner's comclusions that public convenience and
necessity require the operation of Orange Coast's proposed tour,
and that QOrange Coast has the ability and resources to operate
said tour. Gray Line's exceptions concerning the public's need
for Orange Coast's proposed tour are based largely om its asser-
tioms that its own Tours Nos. 5 and 2-S are weeting said need.
We are of the opinion, nevertheless, that the record substantiates
the examiner's conclusions of need for the tour of Orange Coast.
As we have found previously, Gray Line is not operating Tour
No. 1005 which Decision No. 55475 found to be required by public
convenience and necessity; also, Gray Lime's operation of Tours
Nos. 5 and 2-S does not meet said requirements., It does not
appear that since the issuance of Decision No. 55475 the réduire-
ments of public convenience and necessity which prompted the

authorization of Tour No. 1005 have been modified in any respect.
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On the other hand, it appears that the tour which is proposed
by Orange Coast is substantially similar to Tour No. 1005; that
Orange Coast's showing of public need for its proposed tour,
when considered im conjunction with the unsatisfied need for

Tour No. 1005, establishes c¢learly and unequivocally that the

operation of the proposed tour is, in fact, required by public

convenience and necessity. We so find.

Gray Line's exceptions concerning Orange Coast's
ability and resources to operate the proposed tour challenge
that portion of Orange Coast's showing that it can initiate and
establish the proposed tour on funds advanced by its parent
company, Airport Coach Service, Ine., utilizing equipment leased
from Adrport Coach Service, Ime. It appears that the differences
between Gray Line and Orange Coast regarding the probability of
the successful establishment and operation of the proposed tour
sten from differences between the two companies’' evaluation of
the amount of patronage which is required to sustain the tour
and the length of time required to gemerate said patronage.

Even though the estimates of Orange Coast might be viewed as
optimistic and in excess of the results that will be actually
realized, we believe that the record nevertheless reasonably
SUpports a conclusion that the potential traffie is sufficient

to enable Orange Coast to launch and successfully establish the
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proposed tour within the limits of its finanCing,l§/ In its
exceptions Gray Line assails Orange Coast's fimancing (which
relies upon an advance of $20,000 by Airport Coast Service,
inc.) as being too mebulous to be accorded weight. However,
it is noted that in hic proposed report the examiner recommended
that in comnection with the proposed touxr, Orange Coast set
apart from any other of its funds an amount of $20,000 to be
used exclusively for the establishment and operztion of the
tour. Orange Coast has urged the adoption of the examiner's
recommendations in this and other respects. In view of the
acquiescence of QOrange Coast to the examiner's recommendation
regarding the financing of the tour, there appears to be 0o
uncextainty about whether the fund of $20,000 will be advanced

to Orange Coast for the tour purposes. We find as a fact that

Orange Coast has shown that it has the financial capability to

initiate and establish the proposed tour.

13/

— Gray Linec particularly challenged Orange Coast's estimates
that sufficient traffic would be available during the off-
season (other-than-summer) months to launch and sustain
the tour. In this respect Gray Line cited experience of
its own in 1966 and 1967 as indicating that the available
number of passengers would be substantially less than the
number which Orange Coast deems necessary to its operating
at a "break-even’ point. However, Gray Line's assertions
in this regard are at odds with plans which it (Gray Lime)
has to expand its services from the Dismeyland/Knotts areas
during the off-season months.
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The fac: that Orange Coast would operate the proposed
tour by the use of buses leased from Airport Coach Sexvice, Inc.,
is not sufficient basis for a holding that Orange Coast does not
have the capability to operate the tour. The Commission has
heretofore approved the operation of Orange Coast's sightseeing
tours to Marineland and San Juan Capistrano by buses leased
from Airport Coach Service, Inc. A further lease of caid buses
for the Marineland and San Juan Capistrano tours hes been
recently approved by the Commission (Decision No. 76330,
dated Qctober 28, 1969). The rezord shows that Airport Coach
Sexvice, Inc., has surplus buses which it is willing to rent to
Orange Coast; that the proposed bus rental terms are deemed by
Aixport Coach Service, Inc., to be adequately compensatory;
and that the rental charges are the same as those which apply
under the recently~approved lease arrangements. We are mainly
concerned with whether, by the means of leased buses, Orange
Coast can meet the public utility obligations which it is
undertaking to assuxe. We are persuaded that it can do so.
Subject to a proviso that the lease agreement for the buses for
the proposed tour be approved by the Commission, we £ind that
Orange Coast has shown that it has available the necessary buses
for said tour. |

Gray Line's other exceptions deal with the conclusions
of the examiner that (a) the establishment of the tour propoced
by Orange Coast wouid not be unduly detrimental to the operation
of Gray Line's Tours Nos. 5 and 2-3, and (b) that Gray Line has no

priox right to any authority that may be granted in tuis matter.
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Although the examiner gave certain comsideration to
the impact of the establishment of the proposed tour upon Gray

Line's Tours Nos. 5 and 2-S, the real gist of his conclusions

are that:
" . . . were a substantial diversion of

traflic from Gray Line to applicant to
result from the establishment of the
proposed tour, that fact should not bar

the autkhorization of said tour. The
needs of public coavenience and necessit
should not be denied in order to protect

the continuation OF tours FOr whLch

findings of public convenience and necessity

aAve not €en made an ftor whie unaut'zor:.zed
Fares are being assessed. T —

ares are oelng assessed.

(Emphasis supplied.)
We agree with the examiner. In view of our findings and con-
clusions hereinbefore that Gray Line's Tours Nos. 5 and 2-8
are not being operated lawfully, we see no obligation o
protect said tours by a demial of the nceds o public conven-
ience and necessity here shown for the establishment of the
tour proposed by Orange Coast. We also reject Gray Line's
c¢laim that it has prior right to any authority that may be
granted in this matter. Gray Lime's claim was made on the
basis that an application which Gray Line £iled on April 28,
1967 (prior to the £filing of the instant application) includes
a request to operate a sightseeing service like that proposed
by Orange Coast. Imnsofar as Gray line's request purports to
be Zor like authority to that sought by Orange Coast, the
request is not sufficiently specific to be accorded priority

over Orange Coast's application.
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Other matters to be considered in conmection with
this application of Orange Coast are a request for emlarge-
ment of Oxange Coast's service area at Dismeyland
and the manner in which Orange Coast will advertise and
publish its charges for its proposed tour. The sought
enlargement in sexrvice arez would ensble Orange Coast to
sexve the same area on all of its tours 2s a matter of
efficient operations. We find the probosed-extensions to be
Justificd and required by public convenience and necessity.
They will be authorized.

The record is mot ¢lear as to whethexr the patrons
of applicant's proposed tour must purchase tickets of admission
to the tour attractions included in the tour in order to avail
themselves of applicant's services. The examiner recommended
that if the purchase of tickets to tour atiractions is 2
requisite to the utilizatlon of Orange Coast's traasportation
sexvices, Orange Coast should be required to publish in its
tariff the total charges ({ncluding those for the tour attrac-

tions) which are assessed. On the other hand, if the patrons

are allowed 2 choice as to whether they do or do mot purchase

tickets of admission to the tour zsttractions, applicant need
only to publish in its tariff the charges for its own trans-
portation sexvices. Orange Coast's holding out in its
brochures and advertising should reflect that ia its tariff
provisions. Orange Coast has agreed to the examiner's

recommendations in these respects. They will be adopted.
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Findings
Based on the record herein, the Commission f£inds that:

1. By Decision No. 55475, dated August 27, 1957,
the Commission found that public convenience
and necessity required the establishment and
opcration of a sightsceing tour (designated
as Tour No. 1005) by passenger stage between
the Disneyland/Xnott's Berry Farm axeas on
the one hand and Universal Motion Picture
Studios, North Hollywood, Griffith Park and
the Hollywood Bowl on the other hand.

Decision No. 55475 contemplates or provides

that Tour Ne. 1005 would be operated in the
following manner:

a. All persons would be transported on a
round-trip or circular tour basis
originating in the Disneyland and/ox
Knott's Berry Farm areas.

Passengers would be picked up and dis-
charged only at Dismeyland and Knmott's
Berry Farm and at principal hotels and
motels within the Disneyland/Knott's
Berry Farm areas.

The tour would be operated over a
specified route.

The tour would commence and terminate

at popular hours of the day to the end
that the public's sightseeing interest
would be adequately met. '

En route the drivers of the buses would
lecture on points of interest along the:
way.

The authority to operate Tour No. 1005 was
granted to Tanner Motor Tours, Ltd. (now
Gray Line Tours Company).

The finding in Decision No. 55475 that public
convenience and necessity require the estab-
lishment and operation of the sightseeing
tour designated as Touxr No. 1005 has not been
nodified since the issuance of saild decision.




The Disneyland/Knott's Berry Farm arees
have developed substantially as a tourist
and convention center during the past

ten years.

The public need for a sightsceing tour

(such as Tour No. 1005) Zrom the Disneyland/
Rnott's Berry Farm areas is as great or
greater now than it was 4n 1957 when Tour
No. 1005 was authorized.

Gray Line Tours Company is operating a tour
which 1s identified as Tour No. 5 and which
purportedly is the same as Tour No. 1005.
However, Tour No. 5 is a different tour than
Tour No. 1005.

Cray Line Tours Comp is operating a tour
which is designated Zgyfour No. 2-S. Tour
No. 2-8 assertedly is a tour comprised in
bart of a tour from the Disneyland/Knott's
Berry Farm areas, which tour was authorized
by Decision No, 55475 as Tour No. 1002.
However, the portion of Tour No. 2-S which
assertedly corresponds to Tour No. 1002 is
8 different tour tham Tour No. 1002.

Tour No. S and Tour No. 2-S of Gray Lime
Tours Company are essentially tours which
originate and end at Gray Line's termimal
in Los Angeles. Except when traffic ig
sufficient to permit full bus loadings at
outlying points, passengers sre picked up
at said outlying points (such as the
Disneyland and Knott's Berry Farm areas),
brought to Gray Line's Los Angeles temminal,
transferred to the tour bus involved, taken
on the tour, returned to the terninal,
transferred to another bus, and returned to
origin point. Narration of the tour is not
provided until the tour bus leaves Gray
Line's Los Angeles terminmal.

The Commission's findings in Decision

No. 55475 that public comvenience and
necessity require the establishment and
operation of the tours designated as Tours
Nos. 1005 and 1002 do not apply to Gray
Line's Tours Nos. 5 and 2-S.
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Coneclusions

1.

The tour which Orxange Coast Sightseeing
Company seeks to have authorized in this
matter would provide a direct, narrated
sightseeing tour between the Disneyland/
Knott's Berry Farm areas on the ome hand
and the Universal Motion Picture Studios
and the Burbank studios of the National
Broadcasting Company on the other hand.

The tour which is proposed by Orange Coast
Sightseeinz Company would provide sufficient
time in the studios of Universal to meet
adequately the public's sightseeing interest
therein. Also, it is desigmed to provide
sufficient time for the studic tour offered
by the National Broadcasting Company.

Public convenience and necessity require
the operation of the sightseeing tour
which Orange Coast Sightseeing Company
proposes to establish and operate pursuant
to its application in this matter.

Orange Coast Sightseeing Company has shown
that it has the financial resources o
establish and operate the proposed tour.

Orange Coast Sightseeing Company has shown
that it has the experience and the avail-
ability of equipment to establish and
operate the proposed tour.

Gray Line Tours Company is mot providing
service between the Disnmeyland/iKnott's
Berxy Farm areas, on the one hand, and
Cniversal Motion Picture Studios, on the
other hand, as a certificate holder within
the meaning of Section 1032 of the Publie
Utilities Code.

Orange Coast Sightseeing Company should be
authorized to establish and operate the
sightseeing tour described and proposed in
its Application No. 49730. The suthoriza-
tion of said tour should be subject to the
terms and conditions which are set forth
in the following Order. ‘
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3. The enlargement which Orange Coast sightseeing
Company seeks Iin its service area in the .
Disneyland arez should be authorized.

Orange Coast Sightseeing Company is hereby placed on
notice that operative zights, as such, do not constitute a class
of property which may be capitalized or used as an element of
value in rate fixing for any amount of momey in excess of that
originally paid to the State as the consideration for the grant
of such rights. Aside from their purely permissive aspect, such
rights extend to the holder 2 full or partial monopoly of a class
of business over a particular xoute. This monopoly feature may

be modified ox canceled at any time by the State, which is not

in any respect limited as to the mmber of rights which may be
given.

IT IS ORDERED that:

1. A certificate of public convenience and necessity is
granted to Orange Coast Sightseeing Company, a corporation,
authorizing it to operate as a passenger stage corporation, as
defined in Section 226 of the Public Utilities Code, for the
transportation of persons in a roundtrip sightsceing service to
the Natiomal Broadeasting Company Studios in the City of Burbank

and to the Universal City Studios in the County of Los Angeles

from, and returning to, the Service Areas described in Section -2

in the attachment hereto ldentified as Appendix A, First Revised
Page 3.
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2. In providing service pursuant to thz aguthority herein
granted, Orange Coast Sightseeing Company shall operate over the
route deseribed in Seetion 3 (Tour No. 3) in the attachment hereto
identified as Appendix A, Original RPage 5. Said service shall be
operated in accordance with the provisions of paragraph (£) of
Section 1, Appendix A (First Revised FPagze 3).

3. The certificzte of public comvenicnce and necessity

under which applicant conducts passenger stage operations pursuant

to authority heretofore granted (Appendix A to Decision No. 59671,
as amended) is hereby further amended by incorporating therein the
revised pages attached hereto and incorporated herein by this
reference, which pages are identified as First Revised Page 3 and
Original Page S.

4. 1In the establishment ane operation of said service Orange
Coast Sightseeing Company chall comply with the following provisions:

a. The Zfares for said service shall be estab-
lished and published at the level and in
the manner set forth in Zxhibit No, ¢ in
this proceeding., I1f tour patrons are
required to purchase admissions to tour
attractions in oxder to avail themselves
of the trznsportation services which aze
hexrein authori~ed, the fares shall be
increased to include said admissions and
shall be so published in the applicable
tariff of Orznge Coast Sightsceinz Company.

b. A fund of $20,000 chalil be set apart from
any other funds of Orange Coast Sightseeing
Company, and shall be used exclusively for
the establishment aad operation of the sight-
seeing tour herelr authorized.
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¢. Orange Coas% Sightseeing Company shall revise
its accounting procedures, including those
which apply to joint expenses incurred with
Airport Coach Service, Inc., to the end that
all costs (direct, indirect, or joint) which
nay be ascribed or c¢harged, in accordance
with recognized cost accounting procedures,
to the tour herein authorized are so
ascribed or charged.

Buses for the operation of said tour shall be
leased by Orange Coast Sightseeing Company
from Alrport Coach Service, Inc., pursuant

o a current lease agreement which has been
approved by the Commission.

5. In providing service pursuant to the certificate herein )

granted, applicant shall comply with and observe the following

sexvice regulations. Failure so to do may result in a cancellation

of the operating authority granted by this decision.

(a) Within thirty days after the effective
date hereof, applicant shall file a
written acceptance of the certificate
herein granted. Applicant is placed on
notice that, if it accepts the certifi-
cate of public convenience and necessity
herein granted, it will be required,
among othexr things, to comply with and
observe the safety rules of the California
Highway Patrol, the rules and other regu-
lations of the Commission's General Order
No. 98-A and insurance requirements of the
Commission's General Order Wo. 101-C.

Within one hundred twenty days after the
effective date hereof, applicant shall
establish the service herein authorized
and file tariffs and timetables, in
triplicate, in the Commission's office.

The tariff and timetable filings shall be
made effective not earlier than tem days
after the effective date of this order on
not less than ten days' notice to the
Commission and the public, and the effective
date of the tariff and timetable f£ilinmgs
shall be concurrent with the establishment
of the service herein authorized.
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(d) The tariff and timetable £filings made
pursuant to this oxder shall comply with
the regulations governing the construction
and filing of tariffs and timetables set

forth in the Commission's General Orders
Nos. 79 and 98-A.

Applicant shall meintain its accounting
records om a calendar year basis in
conformance with the applicable Uniform
System of Accounts or Chart of Accounts
as prescribed or adopted by this
Commission and shall file with the
Comnission, on or before March 31 of
€ach year, an amnual report of its
operations in such fomm, coutent, and
numbexr of copies as the Commission,
from time to time, shall prescribe.

6. The motion of Gray Line Tours Company for reopeuing of
the recoxrd for the receipt of a mep depicting the route followed
by Gray Line on its Tour No. 5 is denied.

The effective datc of this order shall be twenty days\

after the date hereof.

Dated at Sar Francisca , Celiformia,
this g7 day of DECEMBER , 1969.

oot

-~ Presidemt

Commissionor LESSETN Symons J
hrant, ﬂ!é paras
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Appendix A~ ORANGE COAST SIGHTSEEING COMPANY First Revised Page 3
(Dee. 69671) (a corporation) Cancels

Original Page 3

SECTION 1. (Continued)

*€, Tour No. 3

Service will be rendered on a2 year-round basis
Monday through Saturday of each week. No service
will be rendered on Sundays, Thanksgiving Day,
Christmas Day and New Year's Day.

SECTION 2. SERVICE AREAS

Passengers may be picked up and discharged at any

point within the following deseribed areas, subject to local
traffic regulations:

1. 3uena Park

(2) Beach Boulevaxrd and Grand Avenue betwesn
Azalea Drive and Crescent Avenue.

(b) Crescent Avenue between Grand Avenue and
Beach Boulevard (Highway 39).

2. Ansheim

(2) ~Katella Avenue between Walmut Street and
Haster Street. :

*(b) Harbor Boulevard between Chapman Avenue
and Santa Ana Freeway.

#(¢) Vest Street between Orangewood Avenue and
Ball Road.

(d) Ball Road between West Street and Santa Ana
Freeway. ‘ '

Issued by Califormia Public Utilities Commission.
*Changed by Decision No. 76527 » dpplication No. 49730.




Appendix A ORANGE COAST SIGHTSEEING COMPANY Original Page 5
' (a coxporation)

SECTION 3. ROUTE DESCRIPTIONS.
Tour No. 3

Commencing in the Buena Park-Anaheim Service
Areas via city streets to the Santa Ana,
Golden State and Ventura Freeways to Buena
Vista Street, Alameda Avenue, to NBC Tele~
vision Studio, 3000 West Alameda Avenue,
Burbank, thence via Alameda Avenue, Riverside
Drive, Moorpark Way, Moorpark Street, Cahuenga
Boulevard and Lankershim Boulevard to Universal
City Studios, thence returning to the service
areas (points of beginning) via Lankershim
Boulevard, Hollywood and Santa Ana Freeways.

Issued by California Public Utilities Coumission.
: 75527
Decision No.

, Application No. 49730.
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