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Decision No. 77421 

BEFORE THE PUBLIC UTILITIES COMMISSION OF TEE S~TE OF CALIFORNIA 

A~plication of lEE PACIFIC TELEPHONE~ 
AND TELEGRAPH COMPANY for authority 
~o establish Extended Area Service 
in the San luis Obispo area, j~- ) 
volving the exchanges of San Luis ) 
Obispo,. Arroyo Gr.lnde, Morro Bay, ) 
Pismo BeaCh and Nipomo and to ) 
,·1ithdraw ~ssase toll telephone ) 
service rat~s now in effect beeween 
said exchanges. 

Application No_ 51012 
(Filed April 17, 1969i 

Amended January 0, 197v) 

OPINION AND ORDER 

By the amended application herein, The Pacific Telephone 

and Telegraph Compnny (P~cific) secks authority to establish 

extended-area telephone service ~S) between its San luis Obispo, 

.. ~ .. r::oyo Grande, Morro Bay and Pismo Beach exchanges and ';,ot,."llCen its 

Nipomo and P..rroyo Grande cxel13nges and to withdraw its messege toll 

telephone service over the routes affected. 

The following 4rc the routes, intcrcxeh3nge mileazes end 

present basic toll rates involved: 

Between Exehnnges 

San Luis Obispo - Arroyo Gr3nde 
San Luis Obispo - Morro Bny 
San Luis Obispo - Pismo' Beach 
Arroyo Gr<'lnde - Nipomo 

Miles 

13 
12 
10 

9 

Toll Ra1:C 

The San Luis Obispo~,~xchange has a popUlation of 38,000 

~nd includes three developed areas: the City of San Luis Obispo, 

and the communities of Baywood Park and Avila Beach. 

The City of San Luis Obispo is the County's largest city 

~d for years has been the economic, governmental and social center 

for a number of agricultural> railroad and vacation-type communities 
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surro\mding it. Magnifying its importance is its isolated and 

strategic g~ographical location, straddling the main highway and 

railroad, midway between San Francisco and Los Angeles.. O\rer 100 

miles away arc the nearest comparable citics--Sa1inas to the north, 

Santa Barbar~ to the soueh and Bakersfield to the cast. 

!he exchanges of Morro Bay, Arroyo Grande and Pismo Beach 

arc contiguous to the San Luis Obispo exchange, having grown toward 

San Luis Obispo to become' an integral part of the greater San luis 

Obispo area. Exchange population is about 22,200 in Arroyo, Grande, 

12,500 in Morro Bay and 5,400 in Pismo Beach. 

According to Pacific, cross-boundary calling problems now 

exist between the San Luis Obispo and Morro Bay exchanges and 

b~twccn the San Luis Obispo and Pismo Beach cxcl13nges. The resi

dential community of Baywood Park in the San luis Obispo exchange 

is adjacent to the common San Luis Obispo-Morro Bay exchange 

bo~dary • 'rbi,S means that customers in Ba)"J10od Park pay a l5-cent 

toll charge to call the City of MOrro Bay, of which Baywood Park is 

a sUburb. Similarly, Sunset Palisades, a residential community in 

the Pismo Beach exchange is adjacent to the San Luis Obispo-Pismo 

Beach common exchange boundary and is a continuation of Avila Beach, 

located in the San LuiS Obispo exchange; however, its eus,tomers pay 

a l5-c¢nt toll charge to call into the San Luis Obispo exchange. 

Extended Area Serviee between the Nipomo exchange and the 

Arroyo Grande exchange has been requested because of the reliance of 

Nipomo customers on Arroyo Grande for certain economic, social and 

governmental functions. The community of Nipomo has a population of 

4,200 .:m.d is the only densely developed area in the e"change.. It 

contains a small business community. 
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Pacific has r~ceivea widespread and continuous customer 

demand for Extended Area Service in San Luis Obispo County for 

sev~ral ye~s. Critical comments about short-haul toll rates to 

nearby communi~ies have substantially increased in recent years. 

¥~y social, fraternal and governmental orsaniz~tions have expressed 

dissatisfaction with present callfng areas. 

Applicant's proposed rates are based upon the EAS formulA 

3uthoriz~d by this Commission's Decision No. 77311, in Application 

No. 5l1l4, issued June 3, 1970. As applied to this EAS plan, the 

sp~cific monthly rates are as follows: 

Ptozont Ra.tcs Pro~oscel EAS Rates 

Business 

Incnvielw tine 
Two-Party Line 
Sub'urbtlll I.ixlo 
Somi-Public Coin 
PBX Trunks 
F~or Line 

Residenco 

Ind.1:vid~ I.irl.e 
Two-P~y tine 
Four-P~Y' Line 
Sub'urban Line 
Farmer Line 

All Ex-
ch:ln~es (1) 

$ 9.00 
6.75 
6 .. 2$ 
4.50 

l3.$0 
2.7$(2) 

* Servico not otterod. 

San Ms krrCf'j'O 

Cbisp? Gr~do 

$10.60 $11.0$ 
8.35 8 .. 80 
7.85 8.30 
5.$0 $.75 

1$.7$ 16.,0 
4 .. ~5 ~ .. 80 

$ 5.20 ::; 5 .. 35 
4.10 4 .. 25 
3.40 3.55 
3.90 4.05 
1.95 2~10 

(1) Rn.te~ .'lppli~b1o 'Within ~oo Rato ArO:i. 

Morro 
Bay 

$10 .. 20 
7.9$ 
7.J.6 
5 .. 2$ 

1$ .. 2,: 
.y, 

$ 5..lS 
4 .. 0$. 
3.35 
.3.8$ 
.~ 

(2) Far.mor Line Services not precently offcreel in Morro Bay, 
Nipomo 3nd P.i~o Boach exChanecc. 

Nipomo 

$lO.7S 
8 .. $0 
8.00 
5.$0 

16 .. 00 
~ . 

$ 5 .. 3S 
4,,2~ 
3 .. 55 
4 .. 0$ 

'l" 

Noto: Tho amount ot tho monthly incro.:l..:lc tor oxtended area. cornea 
a.pplicable to tho BaywooQ. P:u"l( nnd AV"".J.l:l. Bco.eh cpocinl rato 
ol%'C:J.:$ in the S:u'l. Lui:; Obiopo exeh~o 13 tho ~e a.s th.lt 
tor tho ba.:;e I'0:1;,o aro.:l., 
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P1cmo 
Bea.c:h 

$10 .. 7$ 
8 . .$0 
8 .. CO 
$ .. $0 

16 .. 00· 
0)(0 

$ 5 .. 3$· 
4.25 
3.5$ 
4.05· 

·If· 
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In order to determine the degree of customer ~cceptancc 

for its plan, Pacific eonducted a survey by statis~i~l sampling of 

the customers in each cxchangc_ In the satellite exchanges (ou~sidc 

of San luis Obispo exchange) 76 percent of all customers want 

Pacific r s EAS plan, with individual exc1'umges ranging from 69 percent 

in Nipomo to 84 percent in Morro Bay. Seventy-seven percent of the 

residence customers and seventy-six percent of the business customers 

in the satellite exchanges favor 2~cificrs plan. In ~1e core 

excl~n&e (San luis Obispo) 66 percent of the business customers and 

53 percent of the residence customers favor the plan. 

No opposition to P~ci£icfs proposal has been directed to 

the Commission's attention. 

the Commission makes the follo~ri.ng findings of f~ct: 

1. Public hearing in this matter is not necessary. 

2. The establishment of extended area telephone service 3S 

proposed herein by Pacific is in the public interest. 

S. Increases in rates as herein authorized are justified. 

4. Present excl~ge rates, insofar ~s ~hey differ from those 

herein authorized, ~7ill become 'Unjust and unreasonable upon establish

ment of EAS bet:w'ecn tl'le San Luis Obispo, Arroyo Grande, Morro Bay, 

Pismo Beach and Nipomo exchanges. 

The Commission concludes that the am~dcd application 

herein should be granted.. Accordingly, 

IT IS ORDERED that: 

1. The Pacific Telephone and Telegraph Company (Pacific) is 

hereby authorized to establish extended area telephone service 

between the San luis Obispo exchange and the Arroyo Grande, MOrro 

Bay and Pismo Beach exchanges a~d between the Arroyo Grande and 

Nipomo exchanges within 24 months of the effective date of this order. 

-4--



A.. 51012 ds 

2. After not less than five days' notice to the public and 

this Commission, Pacific shall make effective in the affected 

exchanges on the date on "'hich extended area service is established 

therein, tariffs revised to reflect the rate changes set forth in 

Exhibit B attached to the amended application herein and shall 

coincidentally therewith withdraw message toll telephone rates in 

effect between said exchanges. 

The effective date of this order shall be twenty days 

after the date hereof. 

Dated at ____ So.nWllllt..:}i~i'ro:::M:::.;:S~i»e:.:.:;2==__ __ , California, this :50 tb 

day of ___ ~JUlltJ..a.:N .... E ___ , 1970. 
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