Decisign No.

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Application of
THE PACIFIC: TELEPHONE AND TELEGRAPH
COMPANY, a corxporation, for authox-
ity to increase certain intrastate
rates and charges applicable to
telephone services furnished within
the State of California.

Application No. 51774
(Filed March 17, 1970)"
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144 Spénish-épeaking,telephonewsub-
scribexrs from San Francisco, Sonoma
and Imperial Counties, the spanish -
speaking/surnamed political associa-
tion, the Mexican-American Political g
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Association, the Healdsburg and
Windsor Local Action Councils,
Complainants and | ,
(Proposed) Protestants, T
- o Case No. 9042 -
VS, o (Filed April 2, 1970).
The Pacific Telephone aund Telegraph o T
Company, a corporation,

Defendant and Applicant in
proposed rates increase in
Application No. 51774.

(Filed dpril 13, 1970)
: cagehuﬁgjgodzﬁﬁﬁﬁ¢t}'gpﬂvj;!g
‘ (Filed April 6,:1970) = . -
AND RELATED MATTERS. ) Case No. 9044 .
) Gmledaprii 7, 19700
| ) Ceseo.otss

| (See'APPendik‘A for,Appéaraﬁces)'f“ §Vj
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INTERIM OPINION

By motion filed July 8, 1970, complainants in Case ' .
No. 9042 seek authority to amend their complaint Anmemorandum”ini'l'
opposition to the motion was f£filed by defendant The Pacific Tele-
phone and Telegraph Company on July 17, 1970. |
Proposed Amendment - |

The proposed amendment seeks edditional relief7"as'foIIOWS;‘

"within twenty days PT&T shall be ordered to pre-

pare a Spanish-language notice to be submitted

with subsequent months' telephone bills inform-

ing Spanish-speaking subscribers that they may

elect, by affixing their signature to the afore-

mentioned Spanish-language notice, to bave PT&T

hold 207 of their payments in Trust in an Intexest

Bearing Bank Account pending a f£inal determination

of the Complaint requestigi equal services or,

in the alternative, a $7,545,000 rate reduction.'

Complainants' basis for this request is the fact that
large sums are expended by defendant each;yeat for infornationel\snd
operator serxvices and for informational advertising, in the English
language. Complainants contend that Spanish-speaking subscribers  _
who have not learned to speak Englisn dexrive no benefit-f:om’such‘
expenditures and should thus be given a pteferential rate.-

Complainants' contention is not'valid Rates for utility
service are based upon expenditures reasonably incurred to make
service available to its customers or subscribers. If~certainl
subscribers do not utilize some of the °ervices made available to
subscribers in general, this does not warrant a preferential rate. ’n“,
As examples, (1) the cost to an electric utility of holding the L
60-Hexz frequency of alternating,current service within close o
tolerance is mot deducted from the rates of subscribers without .;"'”
electric clocks, (2) the cost to a water utility of maintaining

pressures w1thin the limits of General Order NOm 103 is not deducted |

-z-ﬂ'
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from the rates of customers who do mnot hsve iannfsprinklers'or‘otherﬂn B
devices requiring reasonable pressures, and (3);thefcost’o£"makingv
available continuous gas service is mot deductedffrom'the\rstes\of
customers who are away from home every Weekend |

Further, complainants proposed relxef would result in
charging a higher rate to a Spanish-speaking customer who had et |
pexhaps considerable sacrifice in time and effort learned to spesk p
English, than the rate charged to a Spanxsh—speaking customer who
had not learned to speak English, Also, a customer who spoke sny
language but Spanish and did not speak English would pay‘a hlgher
rate than his Spanish-speaking counterpart- ‘
Other Relief

Although a preferential rate is not'appropriate*for non--

Englxsh speaking subscribers, this does not mesn that some addi-
tional services should not be provided for those subscribers, even |
though those extra services are of mo benefit to Englmsh-speeking
subseribers. An example of this is the Emergency English—Spanish
Translation Service instituted by defendant on August 1 1970

Upon submission of the pending proceedings herein, additionsl serv- -
ices may‘be found to be reasonable. |

Finding and Conclusion

- The Commsssion finds that no cause has been shown to~grant
the additional relief requested by complainants. The,Commission conrf‘
¢ludes that the motion shouldﬁbe'dcnied. |




A.51776 et al. NB

INTERIM ORDER

IT IS ORDERED that the motion f£iled by complainants in
Case No. 9042 on July 8, 1970 is denied. | |
The effective date of this ,ordi;gr is the daté"-'hérgdf .

Dated 3t __ o moieisen » Cé‘lifom:ta., this _ 22,4,
day of SEPTEMBER _, 1970. - - |

. ' A re A monsr";r,‘,,' .
ot ey absent, 418 not partictpate
iz the l.d_iSP"S?-?;Qn“_.orf.ms_-‘;hmc-.e_e Goe
Com:t:suonor 1‘ h T
sse ol et omas'Mor\anh B .
?:F:;s%’ily?'}&bs,ont'-}:}.ldi;df};":20-;;;;bars’i'eiia“w  L
Feid 15position of thiz procesding. . . |
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UTILITIES

California—?aczfic Utilities company itiii-ollliiiof-

Continental Teleéphoné Company of California
Genéral Telephoné Company of California
Golden West Teléphone Company
The Pasifi¢ Telephone and Telegraph COmpany

FEDERAL GOVERM@T
General Services AdminlstratiOn

l‘.lll

STATRE Govmm o ' -
California Publie Ut1lities Co::missiOn staff

State Of California io!nlii’illl.l‘0‘0‘.’0’;6!0‘!"060';..
COUNTIES

Alameda sooocoaonic-a--nloau.olilnl‘oiacilia-tncb-a
Marin

laCGr . .‘Ill“.il....IOOQ.‘lll.I..l.llIl.l.‘."‘..

San Francisco

illlllllllillill.lilll60l.lll‘illlllililill.

Il..Q‘I‘lll.ll..li.l!llllllt..lll.i‘

CITIES
Anaheéeim aua-ot.t-noooa..lao--oa-it-oaahonctiso-out
Bellflower
Bendeda isiescensnessaiinerisssestitiiersdocriisenis
Beverly Hills
103 Angeles

cuolio---llnc-iil-aa.-oo-itl-ctnolctnas

lll‘.‘..l...l.‘l..l'll.ll.ll.‘.l.“..‘ll

Long Beach
Pittsburg
Sacramento
San Piego

FaFa st s s e bbbt b s i s o h ot RidseneaRdby

-nloolaa|noond|tlontno¢olt¢ctc.noooniun

San Franecisco
Thousand Oaks

cHAsesied sttt aani st ebrdriasnan

l.l.lllll..l..'.l.".ll.‘.ll.'.ll..l"

¢ = Complainant

# A = Applicant

" Ross_Workman
Robert C, Abrams .

‘:! !Hn Har!"and H.Ralﬁ] SDYdGI‘, Jl‘n‘..aa L T
-{See Continental Telephone Co. of Calif.
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D = Dofendant

_ APPEARANCES
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George H. Bckhardt and Richard W. Odgers

Hart T, Mankin, Harvm H. Morse and
Max M, }{{sener

N N RN NN N N

Richard D, Gravélle and Léonard L.
Snaldsr, staff céunsel, John J.
Gibbons and James G. Shields hesiisana

Thomas C. Lynch by Donald B, Day

I EEERN

Jacob Levitan
Douglas J, Malonsy

thlgi.ilt..lni--oiaatio-

y Thomas G.Héndricks

Richard E, Saladana and Douglas A, Lewis ‘

Thomas M. O'Connor, Milton Mares and
Robert R. laughead

sbrnsssdassiarains

Joseph B, Gelsler and Alan R. Watts ...
Alexander Googoolan
L. S. Brady Tass b dsa b bt as bbb
George Slaff and Adllen Grimeés .. vevnen
Roger Arnebergh,by Charles E, Mattson,
Robert W, Russell and Manuel Kroman ..
Louis Possner
Roger Golla
Qames P. Jackson sesss b b aancadar b
John W, ¥itt by C, M. Fitzpatrick and
Hilliam Kronbetgor (E R NN NN NN NN NN N
(See County of San Franocisco)
Raymord C. Clayton
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ORGANIZATIONS and CORPORATIONS e o _ S S
Allied Teleph‘)né Companies A350013t10n e L e ¢ i Ernest W, Watson . Hheee s i Vv e Y b @ l n a:;" 20
. American Taxpayers Union of - Cal:lfomia, Iﬁé (Unit 3) ‘Diamantes D, Katsikaris Ciaeiavevaadsibs
Apéx Jahitor Supp&y 'lii.ililitolillilllllli‘lllicll 'Vnat Yanish lltbtolatliloli.lillnulaiiil;, }
Assoclation Of Callfornia Consumers .iiioiilic IX20 Mrs, SYIVIa Sng?l lilliil‘iilll‘blli.ll?l
Business COmmunications loilc.lii.ailolilobi-ii;lll Iﬁle C. BTaCkney n;i-ania..-l--.-,---c-r‘-' i
California Fhrm.Bureau Pederation ‘.t..li-iao-lcl-n. H. L. Knécht and Ralph Hubbard - Chisesand
California Farmer-Consumer Information Committee ,,  Mrs., Borghild Haugen Cesaseineibeianaean -
California Indépendént Telephone Assocfation .iiiiW Neal G, Hasbrook ..iiciissesvanssisiveiin
Californla Labor Federatién, AFLPCIO -..--oalns-ioon ~‘Dennis T. Peacocke ibdtirisaesbedrreing
Communications Workers of Amerifcd .iiuisssisvvesss.. Stephen H, Confer and Edward Long. .. vena
Consumers Arise Now ulllliill‘ol‘i‘!ob.li.bln.cll.. William M, Bennett Lew Géiéer,_ R 7
Garret P. Shean, Harold Sherwin Small
. . and Edward Torrico MEbrdsessearibedniag
Chlcano L&HStudentS (Hastings) luulilu!l.l-lllii.. Steven J. Ybarra ‘lt.‘l“lll.l‘li"_‘l“‘l:..l:t‘.!
Consumers Cooperat1VO of Berkeléy Pi‘a.lllllillllii Don Rothenberg a.-.-ipcoinkni;ni}gallfih
Echo Answering SOrvice siivesciaiiesrentirvesuinsios Clarence RickS iicidivussunnansasssasioe
1.B.E.H. Local Union Mo, 1011 stadbsiiserisaiiitiaa ‘M., W, McWhorter Chbis st besbiabesaibans
Interracial House, Inc, .ooa.oa.aa-t-cacncoiuaonna. Marcus Harvey Wilcher '.noonnn-oo-)uca-.l
Mexican-American Legal Defense Fund ssasssasicssres  Robert Gnaizda and Elaine Climpson ......
Méxican-American Political Assoctation ..v.siievsve. See Mexican-American Legal Défense Fund
NAACP Legal Defénse I A I See Mexican-American Legal Defenseé Fund
National Businessman!s Assoclation Sbeadstaedn i L. David Fox I N S
Responsible Merchants, Property Owners & Tenants,Inc., Jack Bartolint  ..uuuvcsvscssvaionsecsnss
San Francisco Neighborhood Legal Assistance - -
Fonndation lltllooiclloioli!olll.tllliolliltbluila Gilbort T. Graham -ouutcu-touolao;ni;c}o
Sears RoebUCR and Company Vesdursinadabaetasbiesens Hope H. Camp, JP. tvsdsdrasbrrrdoniidias
. Spanish Speaking Subscribers (144) .iivviveeesieie.  (S6€ Mexican-American legal Defense Fund)
Spanish-Speaking Surnamed Political Association ... Ricardo A. Callejo (and s¢e Mexican-
' Amerdican Legal Defense Fund) thaisnandn

Telephone Answering Sorvices of California, Iné, .. Bacigalupi, Elkus, Salinger & Rosenberg
’ _ ’ by Tucius P, Bernard. NN NN NN RN Ny

United Auto Vorkers, Northern California Salvador L. TOVATES ieeieiesesavoniansss

Hindsor ard lealdsburg Local Aetion Council (See Hexican-American Legal Dofense Fund)
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INDIVIDUALS
- Bénnett,. William H.»

il-Ildilii-il((li'llliiiiniil

' Boné, Donald L. ii-liiilclllollit‘li -}nnua.iil‘
Brierly, Philip G. rnliillIiillti.i&l-icliiitliti.
CIeSiGISki, Wladlslaw lili‘llulllilll.al;llilani'
De Huttio, Douglas -tcanaa;tioioaoi--;a-at-lla-o

'-.-al-..cni-ian-nioi-nosiioil-o-

Eldér, Randy M,
Ervin, Rebecea nao.nsnon-aa--oa-n-aa--oan-..ia--

Geiser, LeW  iivessivssnsenessdnabidosiaseisosssa

Glass, Hichael K.',...-o-ooa-ouo-ninncnta-to-ni.h
Hunter, Kenneth R.

KlrSChner, Kif inaouaaa.-a.ao-ounnanc«aoil--oo--“
Kogel Hancy ioa-lln|a-accbolnnotllana'-lncndu.{

Harkel, LeOn lco.llitoo-ilnotlll-tqllbll.illlobn
Hercier, Andre ilnlQlil-l.iil.ollilib-iliiillll‘
Mercier, Cet¢ile besesisiieitananisassbivibanbiae
Pugh DaVid .g-.i-d-otl...o-aoouaaactaiu.ola.o-}
Small, Harold Sherwin loilllDiatuclooho-ulnon‘ll
Small, Mr, and Mrs. James M,
Stone, Janet R R R N Y R
TOTPiCO, EAWard .iceveivsasvisasavaniecinsaiines
ViViano, ViCtOI‘ I NN NN NN NN NN NN NN RN NN
"’insor, Richal‘d nc.llt..iii&lti.nll..lblloilc.lo
Wright, OrVille 1. Ssees it sebsesia bt

ico.ioil-.laiaotui.

abdui-ooilialnnooaa.cciolduii

- Self (See Consumers Arisa Now) ;..;..;;...}
" Donald I.. Bone fiiilllililiid!ii.lililil.l';
" Philip G. Bletlx _ttnl.lninci.n.lalannbuu-

Wladislaw cieSiGISki ill.illlllil-.illndl’_r
Douglas De Huttio .li&ll‘tlt(l.ll.iillui[
Randjﬂ. Eldel‘ lcano‘l.ilo-itlodlllccsllo
Rebec¢ca Ervin ad-i-.solnnonioa.iluo-nln&c .
Self (See Consumérs Arise NoWw) ..vieeviss
MiChael Ka Glass Aantitiiolalluilol-hiiio
Kenneth R. Hunter basildeseiadidsntisbban
Kim Kirschner ntnitoa;ogliiaol-ia;fliicii

- Naney Kogel sededsbansisibacnataatdinnias

Leon Marké)l .viveissiionstciniasosenriods
Ardre Hercler bebes vt sdiserbesnsta bbb
Ceclle Merdier iiiivsicsvosssnnastnusssne
Dayid Pugh ltl'l“i.ll'l.l!‘l.lllllll.tll
Self (See Consuners Ardsé NOH) tabibeanae
Harold Sherwin Small {See Consumors Arise Now)
Janét Stone setrliatesibi b naidnar e
Self (See Consumers Arfse Now) ...civieas
Victor VIviano .iaieesisscesssrsncanunnony
Richard HinSor .eeecesviviositrsvnocsnsan
Orville 1. h'l‘j._ght tereeveseun e oo
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