
Decision No. 7?822 -------
BEFORE nTE PUBtIC UTn.ITIES COMMISSION OF nIE STATE, OF:~ cAL,IFORNIA 

, ,. 

! 
L. BmT EDvlARDS 

CaseiNo.~, 8971' 
(Filed' Septetn'ber '22~ 1969) .. ',' 

Cotlli>lainant, 

VS. 
) 

THE ~ TELEPHONE COMPANY) A ) 
Corporation, 

Defendant. 

L. Bert Sdwards, in propria 
persona. 

A. M. Hart, Donald J. Duckett 
and Walter R.ook by Walter 
Rook, for defendant. -

OPINION, ----.------

On September 22, 1969 complainant filed a com?lai~t 

alleging that defendant had erroneously billed complainan~ for 

$1,964.39 in telephone charges. In. Decision No,. 71521 dated July 

21, 1970 the Com.ission found that a subst.antialamount: o·f the' 

disputed bill was caused by an unauthorized use of cO'Clp.lainant's 

credit card and, under the facts of the case, not the· responsibility 

of cotllplainant. Because the number of telephone calls were so,' 
, .. ,' 

n'UCcrous the Commission ordered a further ~earing on August 3:1>c1970 

to determine the exact amount of unauthorized' calls,. and r.e.q,uircd 

the parties, prior to the h~c:ring, to- meet: in a mutually convenient 

place and attempt in. good f&ieh to dete::mine which of the disp.u~-ed:' 

charges were unaut~orized~ anc1·toprcseo.t t:he results. of,themce:ting 

:It the hearing. 
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Th~- parties met and mad~ the determination required by the 

Commission. At the A~t 31 hearing the parties submitted n 

stipulation (herein marl<:acl Exhibit 11) which: states in part t "Of 

the total unpaid balancfl.! of $1964.3~ it was cletarmined that $1324:.01 

were calls made by Mr. Stanley Gcrbovaz and unknown parties t 

lcOlving a balance of $640 .. 38 on complainant-' s bill .. " 

Based on the evidence and tbe sti.pulation subm.itted in 

t..l}is case the Cottl1Iliss10n finds that $1,324.01 of tbe$1,.964.39· 

bill of defendant to complainant is not the responsibility of 

complainant and $640.38 is complainant's responsibility. The 

COtnmission concludes that defendant should modify its bill of 

$1~964.39 to sbow the correct balance of $640.38. 

ORDER: -.. ......... _--
IT IS ORD~~ that General Telephone Company of California 

'I'"~ 

shall modify its bill of $1,.964.39 heretofore submitted to 1;. Bert 

Edwards by reducing it by $1,324.01 and render a corrected bill to­

L. Bert 2dwaros in the amount of $640.38. 

The effective date of this order shall be twent:y days 

after the date hereof. 

Dated at SanFra.nclseO) California, this' Ie 
O.c-::C~TO-B-ER-.• ----

day of __________ , 1970 •. 
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