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BEFORE THE PUBLIC UTILITIES COMMISSION OF IEE STATE OF CALIFORNIAl uf;J;

Application of THEE PACIFIC TELEPEONE AND

TELEGRAPE COMPANY for authority to rearrange

the present Contra Costa County Telephone Application No. 52268 ‘
Directory into two separate directories to (Filed October-29, 1970)
be known as the Central Contra Costa County

Telephone Directory and the East Contra Costa)
County Telephone Directory. ~—

QPINION AND ORDER

The Pacific Telephone and Telegraph Company (applicant)
requests authority pursuant to Sections&Sh and 701 of the Public

Utilities Code to rearrange the yellow pages (classified) section

only of the existing Contra 00sta Telephone Directory into two

¢irectories to be known as.the Central Contra Costa County Telephone

Directory and the Eact Contra Costa County Telephone Direetory. The \~Vd’

yellow page sections of the directories will include the following

major communitiess

Central Directory ‘ E&at Directory

Alamo ‘ : : ~ Antioch '
Concord Bethel Island
Danville L Brentwood
lafayette - Byron'
Martinez - : Oakley
Moraga = : Pittsburg

Orinda =
Pleasant Hill
San Ramon -
welnut Creek

A consolidated alphabetical Section, including all of the fi\fﬁf{ﬁiﬂ

communities that presently appear in the existing Contra Costa County R

Telephone Directory, will be included in both proposed directories f




Exnivit A, attached to the application, shows the ‘
geographical reletionship or the communities to be included in.eech
of the two yellow page sections and depicts the boundary forming the
separation. Exhibit B reflects the populetion.density of the direc-
tory area proposed for rearrangement. |

Applicant elleges that it is in the public interest to
rearrange the existing yellow page section of‘the Contra Costa u
County Telephone Directory. Applicant made studies of directory "
usage and calling habits of telephone-users in Contre COste County
which indicated only 1% of the customer references in the central
exchanges were made to yellow page listings in the eastern eree.‘ _
About 25% of the references to yellow pages mede by eestern customers
were to central area listings. ,‘ S ' B

Applicant has conducted, throughout the county, informal
interviews with some 27 community~representatives listed in
Exhinit ¢ to the application. None: of‘those contacted opposed o
applioant's proposals for the rearrangement of the Contre Coste Countyll
Directory. | o | B
| It is the policy of epplicent to provide upon request of
subscribers, without charge, the yellow pege directory serving.the |
area not included in the subscriber's new directory and any’other R
ydirectory the subscriber may" desire. ,
| As an effect of the proposed seperation of directories, S
advertisers in the directory serving the east. area of the County will
receive rate reduetions. For instance, the present rete of’$19;25 a

month for a one-fourth colum ad will be reduced to $9~25 a. wonth for*;”

the same ad. Also, the directory split,will forestell an anticipatedﬂou" 1
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rate increase in the central area. The revenue efrect on' Pacific of
the directory rearrangement proposed herein will be. an‘estimated
annual reduction of about $103,500. Pacific also estimate5~that a _
reduction in the number of pages printed will result in reduced prxntef,
ing costs of approximately $13,ooo. “ | '
The Commission finds that the proposed rearrangement of‘the
present Contra Costa County Telephone Directory into the Central
Contra Costa County Telephone Directory and the East Contra Costa

County Telephone Directory is in the public interest and that no
public hearing is necessary |

IT IS ORDEBED that:

The Pacific Telephone and Telegraph Coupany 1s authorized
to rearrange the existing Contra Costa County Yellow Page
Directory into two directories to be known as the Central
Contra Costa County Telephone Directory and the East =
Contra Costa County Telephone Directory with each directory
to include & consolidated White Page Section covering the -
area of the existing Contra Costa County Telephone Direc-
tory, and to publish and distridute the two new directories
in August 1971, the normal publication date of the existing
Contra Costa County Telephone Directory.

The Pacific Telephone and Telegraph Company is authorized
to file, in accordance with the Commission's General Ordexr. .
No. 96-A, revised tariff schedules to identify the directory.'-
issue and assigned rate group of the new directories..

The effective date of this order shall be twenty days
after the date hereof.

Dated at
QECEMBER




