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Decision No. 78109 " 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE ' STATE'OF'CALUORNU' • ' 

Application or THE PACIFIC TELEPHONE AND' 
~RAPH COMPANY for a:uthor1ty to rearrange 
the present Contra Costa County Telephone 
Directory into two sepa.ra.te directories to 
be known a.s the Central Contra. Costa County 
Telephone Director,y and the' East Contra Costa 
County Telephone Directory. -

Application No-. 52'268 
(Filed OetooeX"' 29> 1970) 

OPINION AND ORDER' 

The Pacific Telephone and Telegraph, Company (applicant) . 

requests authority pUrsuant to Seet1ons4s4' and 701. or. tbe. Publ1c . 

Utilities Code to rearrange the yellow,pa.ges (classi:f'1ed}'sect1.on ' 

only of the eXisting Contra Costa. Telephone Dire'etory into- tw<>,.· 

directories to 'be known a& the Central Contra Costa, County Telephone 

Directory and the East Contra. Costa. County Telephone D'irectory'. ,The 
. -

yellow page sections of' the directories, Will inelude'thefollowing . 

major communities.: 

Centra.l D1recto;y 
Alamo-
Concord 
Danv111e 
La.:f'ayette 
Ma.rt.1nez 
Moraga. . 
Or1nda. 
Pleasant Rill 
San·Ramon ' 
Wa,J:o.ut Creelt·-

East Directory, . 
Antioch: .. 
Bethel Island·' 
:SrentwooQ;~ '. 
Byron:~.· .. 
Os.ltley" ... ', 
Pittsburg:: . 

A consolidatedalphabetica,l Section> inC1Ud1ng'all.of· the 
, 

comm1.ln1t1es that presently a.ppea.r- in the eXisting Cont.raCostaCounty 
, , , 

. " 

Telephone Directory ~ w111be included in • both proposed ,.d1rec~9r-ies".,' 

.'./ ' 
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, ' . 
Exhibit A~ a.ttached to ,the a.pplication" shows-the, 

geographicaJ. relationship" of the communities to' be 1ncluded:1n each 

of the two yellow page sections and depicts the "boundary .torming, ,the' 

separation. Exhib1 t B reflects the popul,a.t1on density' of the direc­

tory area proposed tor rearrangement .. 

Applicant alleges that it is in the pub11cinterest" to, 

rearrange the eXisting. yellow page sect1onof the Contra Costa 

County Telephone Directory' * Applicant ma.destudies" o,f directory 

usage and calling hab1 ts ot telephone users in Contra Co··s-ta. County 

which indicated only' 1% or the customer references 1Xlthecentral 

exchanges were made to yellow page listings in the ,eastern 'area~, 

.About 25~ of the references-to' yellow pages made bY'easte%'n ,cu·~tomers; , 
were to central ares. listings. 

Applicant has conducted" throughout· the county, 1n.formaJ. ' 

interviews With some 27 community representatives. l1sted1n 

Exhibit' C to the application.. None of" those contacted' opposed 

a.ppl1cant's proposals for the rea.rrangement, of tne,Contra'CostaCounty 
. ,', '. 

Directory. , 

It is the policy of applicant to prov1~e upon:, reques;t·of: 

subscribers > without cha.rge> the yellow page dire~tory .serv:tllg:the 

area net included in the' sub scriber f s new; directory and 8rJ.Y other , ' 

,directory the subscriber may desire. 

As an effect of the proposed separation, of directories, 

advertisers in the directory serving· the eas·t a.rea or the Countyw11l, 

reeej.ve ra.te reduct1ons. For instance> the present.r~te.o:t$19".:.25, a. 
-month for 8. one-fourth column ad Will be reduced to- $9~25e. month for' 

the same ad. AlSo., the directory, spl1tw1ll forestall:' an ant1~~pated, 
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, , 

rate 1ncrease 1n the central area~ The revenue ettect. on' pac·1fic ot, 

the directory rearrangement proposed here1nWill'bean estimated 

annual reduct10n ot about $103.,500. Pacific also estimates-that a, 

reduc'Uon 1n the number of' pages printed w1ll result 1n reduced print.. ,. 

1ng costs of approximately $13,000. 

The Comm1ssion finds that the proposed rearrangement o'£" the, 

present Contra. Costa County Telephone Directory 1ntotheCentral 
, , 

Contra. Costa County lelephone Directory and the East Contra.,Co,s.ts. ", 

CO\lnty ~elephone Director:( is in' the .pu'b11c1nterest and that no· 

public hearing is necessary. 

IT- IS ORDERED- that: 

1. The Pacific Telephone and Telegraph Company is, authorized 
1;0 rearrange the eXist1ng Cont.ra- Costa-County Yellow Page 
Directory into two d1rectories to 'be knownas"the· Centra.l 
Contra Costa. CO'Unty Telephone. Directory and the East 
Contra Costa CO'Unty Telephone Directory with each directory 
to 1nclude a. consolida.ted White,Page Section covering the 
area. of the eXisting Contra Costa Coun,tyTelephone D'irec­
tory, and to publ1sh and distribute the two- new directories 
in August 1911., the normal publication date of the eXisting' 
Contra Costa. county lelephone Directory'. 

2. The PaCific Telephone and Telegraph Company is a.uthorized 
to tile" in a.ccordance with the Comm1ss:ton t s General Order 
No.. 96-A,. reVised tariff scbedules to identify the d1reetor,y 
issue and assigned ra.te group of the new d1rectories'. 

The effective date of this. order shall be twenty~'days 

after the date hereof. 

Dated at 

of OECEM8EI " 1970., 

.: ", 
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