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Decision No. -..,'7rc-EB~26~~1:o---

BEFo..~ THE PUBLIC lJTn.ITIES COMMISSION OF:TlE STA'XE'OFCAl.IFORNIA 

PERCY E. "WRIT!EN ~ 'XBOMA.S J. WBITI'EN,) 
et al.~ " 

Complainants , 

vs. 

THE PACIFIC TELEPHONE AND 'tELEGRAPH 
COl-1PANY, a corporation, ~ 

Defendant. ~ 

ORDER EXTENDDl'G TIMe 

The Pacific Telephone and Telegraph Company' (hereinafter 

Pacific) by petition filed December 23:~ 1970 requests an order of 

the Commission modifying Decision No. 77823 tn the above matter 

to extend the time for completing' the studies and surveys' ordered 

therein. . , 

The Commission~ in Decision No-. 77823,." ()rdered' Pacific" 
, , 

to mal<e a one-month' s block usage study of the, calling:' habits of ' 

its Lafayette business and '.residence subscribers over" certain. 

specified toll and 'lX!.U1ti-message routes,. and also" to; conduct,a 

customer survey of its residential' and', business. subscribers to 
" , 

determine the percentage of, su~h, subscribers who 'need:' to'ea11 any , 

of the specified exchanges. 'the results of such studies and,' 

surveys were to be filed with the" Commission by.January 4,1971. 

Pacific, by a 1?etitio~ dated November 2" 1970, request'ed', 
, " 

that ordering paragr:tphs 4 and'S of Decision No-. 77823.ir..wh1.eh 

Paeific was ordered to make the, Customer survey be vacated.. The , 

Comm:Lssion denied said petition by Decision No. 78004" "ctated 

December 1, 1970. 
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Pacific is presently reviewing: .and summa.rizing the. 

results of the block usage· study ordered in paragraphs. 1 and' 2; 

of the decision. 
. . 

However, according to Pacific, the format of, and the' . 

materials to be used in, the 'customer survey bad to 'a~ait the' 
, . 

decision on its petition for modification. As a result, Pacific '. 

claims it "Will need additional time to conduct a customer survey' 
• , I,. 

among a representativa' sample: of its resi.d~tial and business 

subscribers in the Lafayette exchange. 

Pacific, therefore, requested tha.t the date·,for filing. 
. , ", .. 

the results of the. study and, survey with" the ;Commission be extended' 

to March 31, 1971. 

On January 4, 1971 complainants filedapetit~onre<tuest

ing an order of the Commission denying defendant's petition. 

It appearing to the Commission that such stUdies are' 

necessary in order to fai:r1y resolve the~ issu.~s in 'this proceeding 

and that the extension should be granted, therefore," 

IT IS HEREBY ORDERED that the time limit for compliance 

'17ith the ordering paragraphs of Decision No. 77823; is' extended to·' 
and including March 31, 1971. 

In all other respects Decision No-. 77S23·shal1· remain in . 

full force and effect. 

Dated at San' h.ndIDJ 
--------=---~=-----

california, 

day of --_f~E;.cB~aIIMIA .. a ... I ___ ; 1971. 
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