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Decision No. _~7oi01108;,o;:8;..;;O;..,O~_ 

BEFORE mz PUBLIC UTILITIES CO~SSION OF THE STATE OF CALIFO~"!A 

Application of THE PACIFIC TELEPHONE AND ) 
TELEGRAPH COMPANY for authority to establish) 
Extended Area Service between the DelMar, ) 
Poway and Rancho Santa Fe Exchanges and the Application No_ 51496 
San Diego Exchange and to withdraw message (Filed November 20, 1969) 
toll telephone service rates now in eff~ct 
over said routes. 

Robert E _ Michalski/,· Attorney at I..aw, 
for applicant. 

Bernardo Homeowners Corporation, by 
Ray B. Webb, protestant, and by 
Earl Coffin, interested party. 

Unitarian fellowship San Dieguito, 
by John R. Shannon; Ad Hoc Committee~ 
by Mrs. Richard Stephenson; Montecillo 
Property ASsociation,. by Robert E. Grice; 
pr-:>testants. 

A. M. Hart 'and Donald J. Duckett, Attorneys 
a~ taw, for General lelephone Company of 
Ci.I.lifornia; John W. Witt, C.. M. Fitz,:>atrick 
and C. Alan S~tion, Attorneys at LaW,. tor 
City of San D~o; poway Chamber of Commerce,. 
by A~es L. Frame; Green Valley Civic 
Assocation, by Warren R. DeYouns.;. Seven 
Oaks Homeowners Association, Inc., by 
Charles A. Ford; Westwood Residents' 
organization, by Kenneth Ray French; 
interested parties. 

S. M. Boikan, Attorney at Law, for the 
Commission staff. 

OPINION -----_ ... 
By this application, The Pacific Telephone and Te~graph 

~any (Pacific) seeks authority to establish non-optional extended 
area telephone service between its Poway and San Diego exchanges, 
between its Del Mar and San Diego exchanges and between its Rancho 
Santa Fe and San Diego exchanges and to withdraw message toll 
telephone service over the affected routes. During the course of 
the public hearing, applicant expanded its extended-area proposal 
by adding the Poway-La Jolla route to its basic: proposal. 
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Public hearing in ~he ma~ter was held before Examiner 

Emerson on December 1 and 2, 1970, at Rancho Bernardo,' '<'1here more 
than 280 persons were in at~endanee and 31 witnesses were heard and 

on December 3, 1970 at Del Mar, where 85 persons were in attendance 

and 29 witnesses w~re heard.. The matter was submitted, on receipt 

of a late-filed exhibit, on December 14, 1970. The entire record 
I. 

in Applica.tion No. 51402 and Case No. 8942 (heard November 17, 18 

and 19, 1970) is by reference a part of this record. 
This application was filed on November 2, 1969 following 

a formal complaint (Case No. 8976, filed October 2, 1969) by 

residents in the Westwood section of Rancho Bernardo who sought 
extended-area service to the San. Diego exchange. Shortly after the 

filing of the application, the complainants endorsed Pacific's 
application and withdr~ their complaint. 

There are two basic non-optional extended-area propos,a1s 

involved in this proceeding; one by Pacific and' one by the 'C~tssion 
staff. In brief, Pacific's proposal is to expand the toll~free 
calling area of its San Diego exchange to include the Poway'1 Del 

Mar and Rancho Santa Fe exchanges on a non-optional basis. The 
staff proposal is to split the present San Diego exchange into two 

districts and to provide toll-free calling only between the northern-

most district and the Poway exchange. The staff opposes extended-
area service for all other routes. 

ExChange rates under Pacific's proposal would be those 

obtained by applying the statewide rate formula for non-metropolitan 
extended-area telephone exchanges ordered by the Commission in June 
1970 (Decision No. 77311 in Application No. 51114),. except: ~or the 
Rancho· Santa Fe-San Diego route for ~ieh Pacific extrapolated said 
formula. With respect to Pacific t s proposa.l, the addition of t:he 
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Poway, DelMar and Rancho Santa Fe exchanges to the calling azea of 

San Diego would produce an overall revenue deficiency lying 

somewhere between $l02~200 and $38,500, depending upon the magnitude 

of the conversions of foreign exchange services to local services_ 
Under Pacific's proposal, monthly exchange charges, assuming 
establishment of EAS during 1973, would be increased as follows: 

Rate Increase - Per Month 

Business Rancho 
Del Mar Poway Santa Fe* San Diego 

l-party flat $6.25 $6.25 $- 8.2> $ .. 
2-party flat 5.25 5.25 7.25 SUburban 4-party flat 7.50 Suburban 8-p&rty flat 4.65 6.65-PBX trunks flat: 9.25- 9.25 12 .. 25 SP Coin 3.25 3:.25· 4.25· .30 l-party message (80) .30 nX-TR-message: 

lst-2 .30 each additional. .15 

R.esidence 

I-party flat 1.75 1.75 2.40 .15 l-pe.xty msg (60) - 0 l-party msg (30) 0 2-party flat 1.60 1 .. 60 2.05 4-part:y flat 1.65 1.65· 1.80 Suburban 4-party flat 2.05 Suburban 8-party flat 1.65 1.6$ 1 .. 80 (} 
PBX-TK flat, each . .15 

* Includes increment for EAS with Escondido per 
Application No. 51402-. 

-3-



A. 51496 lCB 

As is customary in EAS proposals, Pacific made customer-
acceptance surveys by means of "questionnaires" in the affected areas 

~d pre~cntcd the results thereof in evidence. Its study consisted 
of two separate but related surveys. The initial survey was made 

during January and February 1970 (several months before the formula 

rate increments were increased in mid-1970) by means of random 
samples of business and residence customers.. The selected customers 
were mailed individualized explanations of their exis.ting service, 

the proposed extended area and the specific rates for, the plan. 
One week later~ the selected ~stomers were contacted:by telephone 
and asked to express their preference between their e~~ist:tng service 
and rates and the proposed service and rates. During this survey, 

a number of unsolicited comments by Rancho Santa Fe customers indi-

cated a desire for the inclusion of the La Jolla exchange in their 

calling ~rea (La Jolla and Rancho Santa Fe are not contiguous 

exchanges) so Pacific conducted a second survey in ~ch 1970 by 
means of anoci1er random sample with questionnaires for the La Jolla 

exchange and personal contacts in the Rancho Santa Fe exchange. 

In this proceeding, as in other EAS proceedings., Pacific 
placed great confidence in its survey methods of sampling., question-
ing and analysis and it employed an independent research firm in 

the conduct of its telephone survey. The results of its study as . 
expressed in percentages of "favorable", "unfavorab.le" and "no"; 

preference" replies from its questionnaire respondents, in summary 
show the following: 
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Percentage of Res20ndents 

Rancho Del I..a San Diego Po~! Santa Fe Mar Jol.la 
For the Plan 34% 63% 60% 63% 46% Agains t the Plan 52' 31 37 33: 46, No preference 14 6 3' 4 8· 

The number of respondents to Pacific's questionnaire and 
telephone follow-ups, as related to the number of main station 
telephones in the exchanges, however, is approximately as follOws: 

Rancho Del La 
San Diego Poway Santa Fe ~ Jolla 

No. of "Respondents" 410 
No. of Main Tele-

pbones 183,000 
408 

6,92'5 

265 

1,300 
413 

4,750 
209 

29,330 
The statistical accuracy of Pacific's sampling method 

depends in part upon the Size of the sample taken. As shown by 

exhibits in prior EAS proceedings (for example, Exhibit No .. 6 in 

Application No. 51114) the variations in the above percentage 

tabulation may range bet'Ct7een plus and minus 6 percent. Thus, where 
a 52% "against-the-plan" figure is shown, the true figure may lie 

anywhere between 58% and 46%.. By the same tol(en, a. 34% "for-the-
plan" figure may in fact lie anywhere between 28% and 401.. The 

public reaction to sampling is, tn general, one of distrust because . 
of the small number of customers selected for questioning. this 
was apparent' both at the Rancho Bernardo and at the DelMar hearings, 
where public witnesses so testified. 

At Rancho Bernardo (in the Poway exchange), where 283 
persons attended the hearing, ewo homeowners groups conducted surveys 
of their own. They reached 98 percent of their more than 1,450 
members.. One grcup·s response (916 replies) was 35 percent in 

favor and 65 percent opposed to the plan, to all practical purposes 
the direct opposite of the results of Pacific's survey in the Poway 
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exchange. The other group's' 'respons(: (543 replies) showed 32% 
opposed and 68% in favor, closely approaching the -results of 
Pacific's survey. One of the area's homeowners- associations, at 

its April 1970 meeting, after having analyzed the results of its 
survey, passed a resolution to the effect that "this service should 
be offered on a choice basis;' that is, people who desire to avail 
themselves of it should have the opportunity to do that, those 
people who do not wish it should not be forced to pay that subsidy" .. 

" 

The other association came to an identical conclusion but apparently 
had passed no formal resolution to such effect. , A number of public 
witnesses urged "optional" service and "measured" service as being 

the most equitable means of providing toll-free calling. Other 
public witnesses supported Pacific's plan in principle but felt that 
the proposed areas were inadequate and of little value; a number of 
them desired much greater,free-ealling distances and some wanted; 
the entire coonty to be toll-free. 

At Del Mar, with an overflow and standing-room only crowd 

in attendance, 26 individual witnesses and representatives of three 
organized groups testified and expressed their opinions on a number 
of facets of Pacific's proposal •. The greater number were opposed to 
the specific EAS plan. Petitions in opposition, carrying over 740 

signatures of Del Mar and Solano Beach residents, were brought to 
the hearing by the Ad Hoe committee which appeared as a protestant 
in the proceeding.. This latter group emphasized that Del Mar and 
Solano Beach were more oriented towards the north than towards San 

Diego. They pointed out that the Department of Motor Vehicles has 

offices in Oceanside and Escondido, the Auto Club is in Oceanside, 
the county courts are in Vista, the Highway Patrol is in Oceanside, 

\ 

the large-st department store·:Ls in <:arlsbad,. junior Coll.e8'Q's are in 
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the Oceanside-Carlsbad and San Marcos areas, and that north county 
gro~rth mll further tend to place an even lesser reliance on San 

Diego as the focus of their interests.. '!'hey found, further, that 

Pacificrs proposal to add the San Diego exchange to their calling 
area without adding the intervening Pacific Beach exchange would 
only partially meet the needs of those persons whose interests did 
lie to the south of Del ~. 

Thirteen of the 26 individual public witnesses at Del Mar 

were opposed to Pacific's proposal. Most of the reasons given were 
economic but some were statements that there is no need for the 
service. As at Rancho Bernardo, there were a number of pleas for 

an optional service so that those who did not desire the expanded 
" 

service or could not afford it would not be burdened with the 
increased costs of subsidizing large toll users. There was also 
oS strong plea that the Del Mar exchange be afforded the same "life-

1/ ! , 

line" service- now available withtn the San Diego exchange so that 
retired, elderly and poor people could retain their telephone ser-

vice as an emergency measure. With the increased rates for EAS, 
it was stated, numerous persons in the Eden Garden area of the 

Del Mar exchange would have to discontinue telephone service. 
Those witnesses who are in business or members of civie or business-
oriented organizations supported Pacific's plan. Several of them, 
however, could find no, reason for Pacific's not having included 
Pacific Beach in the proposed':.·iXpanded area.. Witnesses from Rancho 

Santa. Fe sought the addition oftl'le La Jolla exchange. 

!I Lifeline service is a measured service, presently at $2.25 
per month with an allowance of 30 messages a.nd additional 
charges for all messages in excess thereof. 

" '" 7 ...... 
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As a formal statement of position, the City of San Diego 
stated that neither Pacific's plan ~or the staff's plan meet the 

needs of the public. 
.. 

Pacific has estimated that the total construce:Lon "'cost 

for fmplcmenttng its extended area plan would be $2,015,000. If 
the plan were to be placed in operation without increasing rates 
in the San Diego exchange, it estimates that it would suffer a. 

revenue loss. of some $L). 75,000 annually. Its overall plan (including 
San Diego rate increases and the Rancho Santa Fe-La Jolla route) 
'tvould pX'oducc a revenue loss of $59,400 annually as' a minimum and 
might reach $121,500 as a maximum. Unrelated to the specific EAS 

plan herein proposed, Pacific is engaged in placing a new ESS 

(electronic switching system) office in operation in the Del Mar 
exchange. 

In viewing that portion of the record herein pertaining 
to the evidence above discussed, we are impressed by the large number 

of telephone subscribers that oppose the plan. The evidence is clear 
that a large portion of the subscribers in the affected areas do not 

support Pacifie's plan and that none support the staff's plan. 

That major portion of the public not wanting or notnccdingEAS 

should not be burdened with payine for such unwanted or uxmeeded 

expanded service. No large body of subscribers should be forced 

to pay higher minimum monthly bills so that heavy toll users can 
, 

have their calling "free". We fir..d. that there is insufficient.'pub1ie -
support for Pacific's non-optional EAS proposal and that, therefore, 
such plan should not be authorized. 

As previously mentioned, there is incorporated in this 

record the complete record made in Application No-. 51402.. The: 

Commission thus has before it in th1~ proc~eding P~ci£1c'S proposals 
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respecting "optional" EAS plans which the Cormnission had previously 
ordered Pacific to develop. By interim decision in Application NO. 
514:.02 (Decision No. 78023) Pacific was authorized to undertal~ trial$ 
of certain optional rate plans in several northern California 
exchanges during 1971 for the prfmary purpose of determining proper 
rate levels for vario~~ optional measured~rate plans which it had 

proposed. Basically, two optional trial offerings were authorized. 
The first is a measured-service option whereby a customer could 

select one or more exchanges (within 30 miles of his own exchange) 
tl.S his "optioual service area U and would be accorded a cumulative 
time allownnce of t'W'0 hours for residence service and four hours 
for business service at a basic pac!tage price. Extra mtnutes of 
time (beyond the two-ho~ ,or four-hour allowance) would be charged 
for at the rate of 4-1/2 cents per minute. ll1e second measured-
rate type of option is a so-called "combination plan" whereby the 
first plan applies only to the daytime hours (8 a.m. to 8 p.m.) 

while the nighttime hours (8 p.m. to 8 a.m.) are at a flat rate. 
Each of t:hese plans has merit!J particularly 'When viewed as evolu-

tionary steps toward fully measured service for all telephone 
subscribers. Pacific's study team (or task force) analyzed telephone 
usage in some 38 exchanges, in 13· of 't>1h1ch customer--acceptance 
interviews were conducted, before proposing these plans for 1:rial. 
Among others, Pacific's objective was to develop a rate structure 

that would be attractive to exchange customers generally so that 

customers with relatively low present usage would want to ''buy up" 
in order to call more and tl~reby develop sufficient additional 

reveuue to offset the effects of those customers whose objective 
is to pay less for what they are already using.. A further objective 

was to maintain some control (through the rate structure) of the. 
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increased calling during busy hours and the amount of physical 
plant needed for the increased calling which every BAS plan 

engenders_ In many exchanges, an unrestricted BAS offering (non-

optional flat rate EAS) with its potential volatility of "free" 
calling could seriously affect the quality of service, according 
to Pacific's witness_ A measured service, on the othe~ hand, 
provides some degree of control and thus allows orderly planning 
and implementation for plant growth. 

General Telephone Company of California (General), as 
an interested party, presented the testimony of its Director of 

Revenues whose duties include responsibility for the rate plans and 

servicing arrangements of that company. General's interest concerns 
the possible adoption of a statewide optional calling arrangement 

in accorda~ce with Pacific's proposals for optional EAS_ General's 

witness testified that "General Telephone is in accord with the 

basic philosoPhY of optional calling arrangements; that is, let 

those customers subscribe to the service arrangement that meets 

their particular needs and at the same time not pl~ee an undue 

burden on the remaining bcdy of those customers who are satisfiecl 
with their existing local call:Lng areas" _ General does not agree 
fully with Pacific r s proposed plans, however. In particular it 

disagrees with Pacific's proposed 30-mile limitation and pointed 
out the disparity between such limitation and the already existing 
40-mile limit which General uses in the Los Angeles metropolitan 

area. It's witness further"pointed out that this 30-mile limitation 
may well prevent c~stomers from re3ching their high community 

of interest points and cited as en illustration the si~..l<!tion 

wherein Escondido would be able to include SAn Diego while its 
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adjoining community of Vista could not. General has agreed to 
partiei~ate with Pacific in joint trials of optionel EAS plans. 

W~ take note that there are presently over 75 EAS areas 
on Pacific's systc~7 involving more than 210 of its exchanges and 
some 77500,000 telephones and that over the past fifteen-year period 
some 61 separate EAS proceedings (25 in 1969-1970) have been before 

the Commission. The Commission hns thus been prog:essively and 

extensively informed about the problems of U.S. According to 

Pacific's witness in its latest: EAS proceeding (A. 51402) optional 

service can be placed in effect where the exchanges involved have 
direct distance dialing, automatic number identification and 
sufficient capacity to handle the additional calls generated by EAS. 

Direct distance dialing is now available to all main 
telephones in the exchanges involved 1n this proceeding atJd'Pacific 

has informed the Commission that automatic number identification 
will have covered 9S. S. percent of all main telephones by 1973~~ 

We llave also been informed that Pacific's construction 

program for such area includes total expenditures of $194,200,000 

for 1971-1972 growth, including $103,900,000 for exchange growth 
p~ojects in those two years alone. It would seem reasonable to 
conclude that there is no real impediment to the implementation of 
an optional measured EAS plan for the exchanges involved in this 

present proceeding. In view of the evid~ee, therefore, we shall 
direct Pacific to place such a plan in effect. In view of the 

op~ional plan trials now under way, we sl~ll also- re~uire Pacific 

to provide this Commission with a proposed master plan for the orderly 
development of measured~r~te optional extc~ded area telephone 
service for all of its remaining exchanges. 
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In response to a statewide need for an inexpensive, 
low ussge residential telephone servie~, this Commission, in 

Pacific's last statewide rate ease, established a type of service 

now generally kno'<m as "lifeline" service.. 'Ihis servieeprovides 
a 30 .. message allowance for $2.25 per month. The entire San Diego, 

2/ 
extended area now bas a.vailable such lifeline service. - In view 
of the testimony regarding its need in the Del MD.r exchange, 

which is contiguous to La Jolla, we shall direct Pacific to offer 
such service to subscrib~rs theretn. 

Findings of Fact 

In view of the evidence, the more important elements of 
which are hereinabove discussed, the Commission makes the£ollow1ng 
findings of fact: 

1. Pacific has not convincingly demonstrated that its non-
optional extended area service plan has public support sufficient 
to justify its establishment~ 

2. Establishment of an optior..al extended area service plan 
from the affected exchanges to San Diego is in the public interest. 

3. Establishment of "lifeline" service in the Del Mar exchange 
, is needed and in the, public interest. 

I' . 
4. Increases in exchange rates as herein authorized .are 

justified. I J~') i 

5. Present exchange rates, insofar as they differ from. those 
'/,0 . ~ 

herein authorized, Will 'become unjust and: unreasonable upon the 

establishment of the optional EAS plan for 'Which rates are hereinafter 
prescribed .. 

,£1 The exchanges are: San Diego, Chula Vista, Coronado, El cajon,. 
La Jolla, La YlCsa, National City, Pacific Beach, San Ysidro. 
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6. The rates herein prescribed for optional extended area 
service are fair and reasonable for such se~~ice. 

Conclusion of Law 

The Commission concludes that the application heretn 
should be granted to thc exter.t set forth in the follOwing order 
and in all other rC$pects should be denied. 

o R D E R ~. 
---~-~ 

IT IS ORDERED that: J, 

", 
" 

1. The Pacific Telephone and Telegraph Company (Pacific) 
is authorized and directed to file with this Commission) on or after 
the effective date of this order and in confor~ce with the provi-

sions of General Order No. 96-A, the schedule of rates for optional 

I~ 

extended area service from its Poway, Rancho· Sant<l Fe and Del Mar ... 

exchanges to its San Diego exchange, set forth in Appendix A attached 
her~to and, on not less than five days' notice to the public and 
to this CommiSSion, to make said schedule of rates effective for 
service thereunder on and after October 1, 1971. 

2. By not later than January 1, 1972, Pacific shall withdraw 
residence four-party line flat rate service tn its Del Mar exchange 
and substitute therefor residence two-party l10e message rate 

30-message allowance service at a rate of $2.25 per month. 
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3. By not later than April 1, 1972, Pacific· shall. present 

to this Commission 8 written plan for the order~y development of 
measured-rate optional extended-area telephone service for"all of' 
its exchanges not then having such service, 

The effective date of this order shall be twenty days 

after the date hereof. 

Dated at San 1o"r:ulci.8ec> , Californ:La,. this /.~;; 
--------~--~-------day of _____ .... JIoWU"""NI.IIoE __ , 1971. .' 
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APPENDIX A 
Page 1 of· 4 

RATES 

• 
,~:-, 

.. '" 
~' ........ ,~ .. ...... , 

,."'." 

Pacific's rates~ charges and conditions are changed or added to as 
set forth in this appendix. 

Schedule No. 5-T. Individual and Party Line Service 

Withdraw the offering of residence four-party line flat rate service 
in Del :llr .nnd substitute therefor the offering of residence. two-
party line message rate 30-allowance service at $2'.2'5 per month. 

Schedule No .. Optional Extended Area Service 
File the following tariff schedule: 

OPTIONAL EXTENDED AREA SERVICE 
This schedule contains the rates and special conditions applie~ble 
to Optional Extended Area Service. 

SYMBOLS· 

(C) To signify changed listing, rule, or condition which may 
affect rates or charges. 

CD) To signify Giscontinued m3terial, including listing, rate, 
rule or condition. 

(I) To signify increase. 

(L) Xo signify material relocated from or to another part of tariff 
schedules with no, change in text, rate~ rule or condition. 

(N) To signify new material including listing~ rate, rule, or condition. 

(R) To signify reduction. 
' .. (~) To signify change in wording of text but not change in rate, 

rule or eondition., 
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Sehcdu1e No. 
APPLICABILITY 

APPENDIX A 
Page 2 of 4 

• 
Optional Extended Area Serviee--Contd. 

Applicable to Op,ti¢nal Extended Area Set'Vice in connection with bus .. 
iness and residence individual line service offered under Schedule 
Cal. P.U.C. No. S .. T, Exchange Telephone Service - Individual and 
Party Line Service, Schedule Cal. P.U.C. No. l4-T Private Branch 
~~change Tru~, Line Service, Schedule Cal. P.U.C. No. 35-T, Foreign 
Exchange Service - Southern California end Schedule Cal. P'.U.C. 
No. 121-T, Ce~trex Service, furnished in the following exchanges: 

Measured Service 
Residence 

Del Mar 
Poway 
Rancho Santa Fe 

TERRITORY 

Business 

Del Mar 
Poway 
~ncho Santa Fe 

Within the territory as set forth under Service Areas of this schedule. 

DESCRIPTION OF SERVICE 

Measured Ser'nce 

(a) Measured Service permits calling within a specified service 
area over an individual line at rates specified under 
Rates (1) below. Service is offered with a basic measured 
time period of two hours for residence, four hours for 
business. Each indiV;.dual call is computed on the basis 
of ~~hole minutes, a fraction of a minute being considered 
a whole minute. Beyond the minimum baSic period, fractional 
parts of hours shall be billed at 1/60 of the hourly rate 
for each additional minute. 

(b) v7here a customer is furnished more than one individual line 
service, the service furnished under Rates (1) will apply 
to all individual lines billed together. No additional . 
basic time allowance will be provided for the ~dditional linf!s. 

>- ,. 
(c) Timing of all calls begins when the connection. is·estab-

lishcd from the individual line to the called station, and 
ends when such connection is terminated. : 
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APPENDIX A 
Pagc' 3 of 4 

Schedule No. Optional Extended Area Serviee--Contd. 
SERVICE AREAS 
(1) In addition to the present local service areas" .as defined in 

Schedule Cal. P.U.C .. 'No. 2-T, Local Service Areas 7 Southern ' 
California, customers may select one or more of the Exehang~s 
or District Areas of the Service Areas listed in (2) folloWl.UZ: 

(2) From'Exchange Stations 
Receiving Service from. ) 
the Exchange or District 
Area designated as 

To Exchange Stations Receiving 
Service from Exchanges or· 

District A::eaa Designated- as .' 

Exchange 
Del Mar 
Poway 
Rancho Santa Fe 

RATES , . 

District 
Area 

-

... , 
" Exchange 

,-

San Diego-
San Diego 

_:: San Diego t,.,., 

District 
-Area 

-
Tl1.e rates shown below comprebend Optional Extended ArctJ. Se:!:viec on .l sent 
paid, station-.to-statio'D., customer-dialed basis furnished in addi-
tion to individual line service at rates and special conditions set /'; 
forth in Schedule Cal. P.U.C. No. 5-T, Exchange Telephone Service -
In~ividual and Party !.ine Service and Schedule Cal. P.U.C .. No. l4-T, 
Pr4vate Branch Exchange trunk Line Service, Schedule Cal. P.U.C. 
No. 35-t, Foreign Exchange Service, Schedule Cal. P .U:C. No., l21 ... T, 
Cen~rex Service. 

Measured Serviee 

!he .~n Diego Exchange t:l8 y be added to the local sex-vice- area 
of one of the exchanges li$tcd under Applicability, above, 
at the following additional rates: ' 

Overtime 
Basic Time BaSic Rate Rate 
Allowance Per Month Per Hour 

Residence 

Del Mar ) 
Po'Wa y and ) 
Rancho, Santa Fe ) 

2 boers $5.95 $2.70 

Business 

Delmar ~ Poway and 
Rancho Santa Fe 

4 hours $11.95 $2.70 

(I~ , 
" 

" 
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APPENDIX A 
Page 4 of 4 

Schedule No. Optional Extended Area Serv!ce~-Contd. 

$PECIAL CONDITIONS " .. 

(1) General 
(a) 

(b) 

(e) 

Optional Extended Area Service is furniched as :In adjunct to 
individual line service and provides for customer-dialed 
tel~phone communications to message toll points within 
specified service areas as defined herein. 

Except as provided herein, Special Conditions and Rules 
of the utility applicable to individual line service also 
apply to such service furnished in connee~ion with 
Optional Extended Area Service .. 

Optional Extended Area Service will not b~ furnished in 
connection with coin telephone service. 

(2) Limitation of Service '/ 

(a) 

(b) 

(e) 

Optional Extended Area Service docs nOit,·include Person, Col-
lect,Confercnce, or other cal1$re~uiri~g operator handling, 
except where the customer for any reason cannot complete 
the call. Such calls will be billed at the regular ,message 
toll rate applicable. 

calls to message toll points not within the customer's 
chosen ~rvice Area 'tdll be furnished unde-r the rates and 
speCial conditions specified for Message Toll Telephone 
Service under Schedule cal. P.U.C. No. 53-X. 

The proviSion of satisfactory tr3nsmission is contempla~ed 
only between the station with which the individual line is 
associated and the called station. The service is not 
represented as adapted for interconnection with other 
services to extend a two-point connection beyond the origi-
nating station and the called station location. 

(3) Minimum Service Period 

The minimum. service period is one month for Op,tional calling Serllice. 

(4) Rates for Fractional Pe~ods 

_1--".: 
'" '. ' 

For fractional parts of a month7 the basic period and rate 
charged therefor are adjusted to be proportionate to the actual 
number of days in service. The rate for time in excess of the 
adjusted basic period will be billed on the basis of the actual 
~inutes used at the hourly rate shown above in Rates. 

(5) Continuous Property 

When a customer's continuous property is :ocatecl in more than 
one exchanze, all of the,continuous property will be considered 
as being v:":'::hin the exehange in which the primary service is-located. ,: 
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oJ. ? ~IN, JR., CHAIRMAN, DISSENTING OPINION 

I dissent in part. 

" • 
. 

The decision goes beyond the scope of this application, 

which is limited to a request for extended area telephone service ,. 

in the San Diego exchange. Ordering paragraph 3 of the decision 

requires ~By not later than April l, 1972, Pacific shall present 

to this Commission a written plan for the orderly development of 

~easured-ratc optional extended-area telephone service for all of 

its exchanges not then having such service. it 

Indeed, measured-rate optional extended-area telephone 

service contemplated in the order mAy well be beneficial to all 

telephone users in this State. However, it may also create 

additional telephone problems. A s1:ate-wide plan should not be 

requested in a case such as this tl/ith such limit=ed geographical 
application. 

San FranCisco, california 

June 15, 1971 


