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Decision No. 79568 

:aEFOBE THE P'OELIC t~ILITIES COMM.ISSION OF THE STATE· OF CALIFORN""...A 

Application or THE PACIFIC TELEPHONEl 
AND TEIEGRP.PH COMPANY tor authority 
to realign the Glendale Exchange 
b01.mdary. 

Application No. 53036 
(Filed November 29~ 19(1) 

OPINION AND ORDER 

The Pacific Telephone and Telegraph Company by this 
~pplication requests an ex parte order of thi$ Comm1ssion authoriz1ng 
elim~tion from the Glendale exchange o~ the dual service area cho~n 
and described 1n E~~ibit A, ~~d the realigncent of the Glendale 
exchange boundar.y as proposed and shown in Exhibit B of the appl~ea
tion. 

Decision No. 19006 dated November 4, 1927, ordered 
Soutnern Californ1a Telephone Company to expand its Los Angeles 
exchange to 1nclude a section at t~~t time within Pacific's Glendal~ 
exchange. The Glendale exchange boundar,y was not revised by the 
decision,theretore the result was a dual service area.1! 

Southern California Telephone Company merged with Pacific 
on March 28, 1947, with Pacific beco~~ the successor co~pany, 
serving both the Glendale exchange and the Los Angeles exchange as 
expanded by DeciSion No. 19006. 

Y DccisTon No. ~o06 in Case No. "'"2'3!'3'··r·ezuTt'eafrOCl a. comp!e.i.~t 
filed in 1927 by the City of Los ~~geles agaL~$t the Southern 
California Telephone Company. Tne 01 ty requested a CommiSSion 
order enlarging the Los Angeles exc~~e~ ~erve~ by Southern 
Ca11:orn1a Tele~hone COClp~~y, to ir.clude a section l~~g to the 
north of Los Feliz Boulevard which was a part or the Glendale 
exchange served by Pacific. 
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Telephone development within the dual s~rviee area consists 
of 461 residence and 10 business services served from the Los Angeles 
exchange. No Glendale exc~~ge service is being provided 1n the ~uAl 
service area. Applicant represents that since 1927 cevelopment 
within the area has created engineering and construction problems 
in that both Glenda.le and Los Angeles exch4nge serv1ce has l"..ad to 
be available to business and residence customers. Continuance of 
the dual service area has caused administrative problems in that 
each address in the dual service area had to be shown as both 
Los Angeles ~~d Glendale service in the compsnyfs internal records. 
This hac caused a.dded expense to the co:npany and. misinterpretation 
of records and instructions as well as considerable customer 
confusion. 

Elimination of the dual area from the Glendale exc~ge 
as shown and described in E~~ibit A~ will decrease the Glendale 
eXChange and '~ase rate area by 1.54 square miles. As tbere are no 
Glendale exchange services ~ the area~there arc no revenue effects. 

In order to eliminate cngineering~ construction and 
administration problems, applicant also proposes to re~igri the 
oounQary a~ shown in Exh1~it E so that the entire complex «nd other 
~isected parcels can be served from the Los Angeles exchange. This 
real1gnQent will result 1n a further decrease of the Glendale exchange 
and base rate area by three-tenths of a square o1le. Applicant 
states that revenue effects are negl1g101e in that they consiGt 
only of a reduction or el1m1nation of foreign exchange mileage tor 
seven Glendale custo~erc subscr1~ing to Los Pngeles foreign exchange 
service. 

The. one Glendale and three Los Px.geles foreign exchange 
service subscribers in the area to be tr~~sterred from Glendale to 
Los Angeles have agreed to ta.ke Los Angel'~s serv'ice. There are no 
subscribers objecting to Pacifiers proposals end the City of 
Los Angeles has no objection as evidenced by a letter includee as 
EXhibit C ot the application. 

-2-



A-53036 

It appears that granting the application Will result 1n 
improved service 1n the publiC ~terest; there!ore~ the COmmission 
!inds that a public hearing is not necessary and that the company's 
application should be granted. 

IT IS ORDERED that The Pacit1c Telephone and Telegraph 
Company is authorized to: 

1. Eliminate from the Glendale exchange the dual service area 
shown and ~e$cr1oed in EXhibit A of the application. 

2. Rea.lign the Glend.a.le exchange bou."'l.dary as proposed and 
shown in Exhibit B of the application. 

The authorization to implement this order shall expire 
unless exercised Within one year of the effective date of this order. 

The effective d.ate or this order shall be twenty days 
atter the date hereof. 

Da.ted a.t San Fra.nclsco this //f? -----------------day ot ___ ~J_·AN __ U:;..:.A_R ..... Y_, 197:!L. 
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