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Decision No. 79631 | @R% @m@@ [n&\\&s

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

In the Matter of the Investigation )

into the rates, rules, regulations, )

charges, allowances and practisces of)

all houschold goods carriers, common) Case No. 53230
carrxiers, highway carriers and city ) (Order Setting Hearing No.49)
carriers relating to the transporta-)

tion of used household goods and )

related property. )

SUPPLEMENTAL OPINION AND ORDER

By Decision No. 79571 dated January l1l, 1972, in the
above proceeding, the Commission authorized ¢ertain amendments
in the rules in Minimum Rate Tariff 4-F governing the estimating
practices of household goods carriers for the transportation of
used houschold goods.

In the circumstances, it appears, and the Commission
finds, that the amendments authorized by Decision No. 79571
should be incorporated in Minimum Rate Tariff 4-B by the ordexr
herein. A public hearing is not necessary. The Commission concludes
that the aforementioned tariff should be amended accordingly.

IT IS ORDERED that:

1. Minimum Rate Tariff 4-B (Appendix C to Decision
No. 65521, as amended) is further amended by incorporating
therein, to become effective April 1, 1972, the original and
revised pages attached hereto and listed in Appendix A also
attached hereto which pages and appendix are made a part hereof.
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2. Common carriers subject to the Public Utilities
Act, to the extent that they are subject also to Decision No.
65521, as amended, axe herxeby directed to establish in theix
tariffs the amendments necessary to conform with the further
adjustments ordered herein.

3. Tariff publications required to be made by common
carriexs as a result of the order herein shall be £iled not
earlier tharn the effective date of this order and may be made
effective not earlier than the tenth day after the effective date
of this order on not less than ten days' notice to the Commission
and to the public and shall be made effective not later than
April 1, 1972.

4. Common carriers, in establishing and maintaining
the amendments authorized hereinabove, are hereby authorized %o
depart from the provisions of Section 460 of the Public Utilities
Code to the extent necessary to adjust long- and short-haul
departures now maintained under outstanding authorizations: such
outstanding authorizations are hereby modified'only to the extent
necessary to comply with this order:; and schedules c¢ontaining
the amendments published under this authority skall make reference
to the prior orders authorizing long-~ and short-haul departures
and to this order.
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5. In all other respects Decision No. 65521, as
amended, shall remain in full force and effect.

The effective date of this order shall be January 31,
1972.

Dated at San Francisceo, California, thi5»53€HQLday
of January, 1972.

Y Zﬂfﬂﬁm /\
rh i

Ccommissioners
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APPENDIX A
LIST OF ORIGINAL AND REVISED PAGES TO
MINIMUM RATE TARIFF &4-B

FIFTH REVISED PAGE 2
FIRST REVISED PAGE 2-A
THIRD REVISED PAGE 7
SECOND REVISED PAGE 7-A
FOURTH REVIS}‘;D PAGE 7-B
ORIGINAL PAGE 7-C
FIRST REVISED PAGE 20
THIRD REVISED PAGE 33
SECOND REVISED PAGE 34
ORIGINAL PAGE 3u4=-A
THIRD REVISED PAGE 35

SECOND REVISED PAGE 37

(END OF APPENDIX A LIST)
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FIYTH REVISED PAGE....2

CANCELS
MINIMUM RATE TARIFF 4-B POURTH REVISED DPAGE...2

ARRANGEMENT OF TARIFF

This is a looss=lanf tariff arranged as f£ollows:

Section 1 = Rules

Seceion 2 Rogional and Territorial Descriptions
Section 23 Rates

Section 4 = Porms of Documents

TABLE QOF CONTENTS

Icem Excapt
As Shown
(Znclusive)

CORRECTION NUMBER CHECKXING SHEET

RATES AND ACCESSORIAL CHARCES
REGIONS AND TERRITQRIES

SHIPPING DOCUMENT FORMS

IMPORTANT NOTICE TO SHIPPERS OF HMOUSEHOLD GOODS FORM

IMPORTANT NOTICE TO SHIPPERS OF HOUSEHOLD GOODS FORM (1055 OR DAMACE) m=mswwmew|

ESTIMATED COST OF SERVICES FORM
TADLE OF MEASUREMENTS AND ESTIMATE FORM FOR SHIPPERS' USE

RULES:

AcCensorial Charges Not To De Offsat by Transporcation Charges

Alternative Application of Common Carrier Rates

Alternative Applicatcion of Rates Named in This Tariff

Applicacion of Tariff - Carriers

Application of Tariff ~ Commodicies

Application of Tariff - Rates

Application of Tariff = Regional and Territorial

Assessing or Quoting Additional Charges
Charges Collected by One Carrier for Another--

Claims for Loss or Damage
Collection of Chargens

Collect on Delivery (€.0.D.) Shipments

Compucation of Distancen

Computacion of Time Under Hourly Rates

Confirmation of Shipping Instructions and Rate Quotacion

(Continued)

Page 1
300=360
200-240
400=420
6430=433
435
440m54 1,
450=452

185-187
50

95
145=-150

¢ Change, Decision No.

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Cozxrection SAN FRANCISCO, CALIFORNIA.




MINIMUM RATE TARIFF 4-p

rn..cmsxo PACE. .. 2=

CANCELS
QRIGINAL PAGE..ceavrssal=A

Itam Except

TABLE OF CONTENTS (Concluded) PRy i)

Cross weight

RULES (Concluded):

Definition of Technical Terms 5=10
Delays in Delivery 162
Disposition of Practions a5
Diverted Shipmencs ®
Dual Operations 25

Estimates of Charges B3l=31.1

1135

Inability €0 Make Delivery 160
Mixed Shipments 65

Observance of Quoted Rates and Charges 155
payment of Commissions 40
Pickup anéd/or Delivery at Other Than Cround Floor 75
Rates Daseod on Varying Minimum wWeights 125
References <O Items and Othexr Tariffs 10%
Relationships wich the Public 30
Shipmencs TO Be Rated Separately 140
Shipments Tranaported by TwWo or More Carriers 135
Shipping Order and Freight BDill 130

Split Delivery= 175

Srlit prickup

valuation

70

Scorage in Transit 180
Unics of Measurement To Be Qbserved 100

80

waiting or Delay 165
Weighmaster's Cercificate 220

g Change, Decision No. . 79631

EFrECTIVE

Correction

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
SAN FRANCISCO, CALIFORNIA,

“2-A-
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THIRD REVISED PACE....7

CANCELS
MINIMUM RATE TARIFF 4=p SECOND REVISED PACE...7

SECTION 1-=RULES (Continued) ITIM

RELATIONSHIPS WITH THE PUBLIC

1. Any carrier doing business under one or more fictitious names shall, wich respect
to each fictitious name comply with Chapter 5 of Part J of Division 7 of the Business and
Professions Code of California entitled, “Fictitious Business Names” (and subsequent amend=
ments thereto), and to show compliance therewith such carrier shall file with this Commiws=
aion cercified copies of fictitious bBusiness name statemonts and affidavits of pudblication
required to be filed with the clerk of the county in which the principal place of the
carrier is, or in the case of cCessation of doing business was, asituated.

2. Upon adandonment of ume of fictitious Dusiness name, any carrier doing Dusiness
under one Or more fictitious names shall file with this Commission a statement of abandon=
ment of use of fictitious business name.

3. Carriers shall show the following information on their mtationery, shipping
documents and related forms:

() All names, both real and fictitious, used by the carrier in conducting
its operations.

(1) The address Of its principal place of dusiness, desigiated as such, and
of such local offices as may De desired where Dusiness with the public
is conducted.

(¢) ZIdentification of the name under which the particular transportation is
performed where more than one name is listed.

4. The books Of acecount of each carrier ahall be maintained in such form as €0 show

lcpcintQIY the revenues derived from the operacions conducted under each name used by such
carrier.

5. Carriers listing more than one name in the classified section of a telephone
directory shall cross~reference eACh such name to all other such names so listed,

6. Carriers shall not advertise rates in any telephone directory.

7. Carriers shall not, in any manner, misrepresent the scope of their sarvices which
are offered and made available to the public. Specifically carriers anall:

(a) Not advertise or otherwise represent themselves under any name &ifferent
from that under which their effective permits are issued by the Cormission.

EXCEPTION,~=Carriers who are duly authorized agents for other
carriers as defined herein, for highway common carriers as defined
in the Public Utilities Act, or for motor carriers operating under
the jurisdiction of the Interstate Commerce Commission, may
advertise and represent themselves as such an agent.

Not advertise or otherwise reprenent that carrier operations are
conducted at addresses Or locations where the carrier or his Culy
authorized agent does not maintain a place of business. The
location of a telephone answering service is not “a place of
business” as such term is used in this item.

{¢) Not include in any advertising mislesding description and displays
of nonexistent facilities.

68. When a shipper is furnished a copy of either of the estimate forms provided by
Item 31 (a) and (¢) and Item 31.) (a), the carrier shall concurrently furnish to the
shipper an informational summary ¢o be enticled “Important Notice to Shippers of House-
hold Coofs." If such eatimate forms are not furnished, the shipper shall be furnished
a copy of the informational summary not later than commencement Of the loading of the
shipment. The forms aspecified in Section 4 will be suitable and proper.

% Change, Decimion No. 79631

EZXPECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,
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. CANCELS
MINIMUM RATE TARIFF 4-D ) : (L)FIRST RIVISID 2ACResessT=)

SECTION l==RULLS (Continued) ) Py

BSTIMATES OF CHARGLS -
(Itema 3L and 31.1)

1. Applies only to charges involving rates provided in Items 300 and 320:

(a) Estimates by the Carrisr, Every carrier engaged in the transportation of
household goods may upon roquest of a shipper of housahold goods causg to
be qgiven to such shippor an ostimate of the charges f£ozr propossd services.
The astimate shall be made only after a visual inspoction 0f tho goods by
tho aatimator. Across the top of sach form thare shall be imprintad in red
lattnars not leas than 1/2-inch nigh the worda “Ustimated Cost of Services.”
The form shall be fully executed as appropriate in each case in accorxdance
with the instructions therein, The original or a true legidle copy of each
estimate form prepared in accordance with this paragraph shall be delivered
to the shipper: and a ¢opy thereof shall bo maintained by the carrier as
part of its record of shipment, .

oliverms When Actua ardes ead Tatimated Charxies, Vhenaever the total
taraff charges on a shipment on which all or part of such charges are o
be paid on dolivery shall excoed by more than 10 percent or 525, whichever
is greacar, the amount of the eastimate of charges on that shipment, the
carrior must, upon redquast of the shipper or his reprasantative, relincuish
posseasion Of the ahipment upon payment of the amount of the estimataed
charges plus an additional, 10 parcent or %25, whichever is greater, o7 the
estimatod charges, and the carrier shall defer demand for the remainder of
the tariff charges for a period of 15 days following Jdelivary axcluding
Saturdays, sundays, and holidaysa.

Yarimate Torm for Shipper's Une, Carriers may furnish to shippers or prospacs
tive shippers an eatimato Lorm which may contain atatements of tho weights

of average plecaes of furniture and othar housshold arxticles of various typas,
for use Yy the shipper in making his own estcimata of the total weight of his
goods, Any instructions necossary to enable the shipper to use the ostimate
Zorm shall be printed in the form, If cubic=foot measuremants are used in
arriving at theo weight, tha form shall state that a weight fagtor of 7 pounds
pex cubic foot shall bo used,

Notrification ro 5hi of Charqan, henover the shipper spaecifically ra-
quests notiafication of the actual weight and charges on a shipment, and
supplies tho carrier with an address or tealephone numbvder at which the com=-
munication will be roceiveld, the carrier shall comply with such raquest
immodiately upon determining the actual woeight and charges. Such notifica=
tion shall be made by telophone, telegraph, or in parson and the actual
cost of puch notification shall be collected from the shipper.

(Continued L{n Item 31l.l)

(1) Ztem 32 tranaferrsd to Fourth Revised Page T=D.
* Addition )

6 Reduction ) Docision Xo. 79631

ETICIIVE

ISSUED BY THE PUBLIC UTILIMIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

~Taup=
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CANCELS
MINIMUM RATE TARIFF 4-p (L) THIRD REVISED PACE.....7=B

SECTION 1 - RULES (Continued) ITEM

ESTIMATES OF CHARGES (Concluded)
(Ytems 31 and 131.1)

2, Applies only to charges involving rates provided in Icem 330

(2} Esgimatens by the Carrier. Every carrier engaged in the tranaportation
of household qgoods may upon request of a shipper of housahold goods
cause to be given to auch shipper an estimate in writing of the charges
for proposed services. The eatimate need not be a visual estimate,

The wricten eatimate required by this paragraph may be complied with
by noting the amount 0f the estimate on the Confirmation of Shipping
Instructions and Rate Quotation document, The original or a true
legible copy of each estimate prepared in accordance with this para~
graph shall bao delivered to the shipper: and a copy thereof shall be
maintained by the carrier as part of its record of shipment,

Dalivery When Actual Charqes rxceed Fatimatad Charges, Whenever the
total tariff charges on a shipment on which all or part of sueh charges
are to be paid on delivery shall exceed Dy more than 25 percent or $25,
whichever is greatcr, the amount of the estimate of charges on that
shipment, the carrier must, upon request of the shipper or his repre-
sentative, relinquish possession of the shipment upon payment of the
amount of the estimated charges plus an additional 25 percent or 3525,
whichaver is qreater, of the ostimated charges, and the carrier shall
dafer demand for the remainder of the tarif? charges for a period of

15 days following delivery excluding Saturdays, Sundays, and holidays,

Report of Undarestimares, Commencing with a report for the 3 months Degin=
ning April 1, 1972, every carrier of household goods shall file with the
California Public Utilities Commission a quarterly report, on a report f£orm
prescribed by the Commission, of all instances during the period where tha
actual charges for services rendered differ from the estimoted charges by
more than that allowed in paragraph l(b) of Xtem 31, with an explanation of
reasons for the difference. This report shall be filed within 30 days
after the end of the quarter to which it relates and shall constitute a
public record. The report shall contain a statement of ¢the amount of credit
extended and all pertineng ¢ollection information., No irregularity in pro-
viding the estimate of charges relioves the carrier of the requirement to
report underestimates,

Item Canceled. MApply provisions of Icems 31 ané 31.1.

Item Canceled,. Apply proviaions of Items 31 and 31,1l.

(1) Item 34 cransfarred to Original Page 7~C,
{2) ZItem transferred from Pirst Revised Paga T-A.

* pddition )
& Reduction ) Decision No.

79631

Z¥FECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

w7l
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1
SECTION I ~ RULES (Continued) ér;m

CLAIMS FOR IOSS OR DAMACE

Every carrier of used property, as provided in this tariff, which
receives a written claim for loss of or damage tO property transported by
i€ shall acknowledge receipt of such claim in writing to the claimant within
30 calendar days aftexr itas receipt by the Carrier Or the Carrier’s agent.
The carrier shall at the time such claim is received, cause the date of
reCeipt to be recorded on the claim,

Every auch carrier which receives a written ¢laim for loss of or
damage €O property tranasported by it shall pay, decline or make a firm
compromise settlement offer in writing to cthe claimant within 120 days
after receipt of claim by the carrier or its agent: provided, that, if
for reasons beyond the control of the carrier the claim cannot be
processad and disposed of within 120 days afcer receipt thereof, the
carrier at that time and at the expiration of each asucceeding 30=-day
pariod while the ¢laim remains pending, advise the claimant in writing
of the status of the claim and the reasons f£or the delay in making final
disposicion chereof, and send a copy of such lecter €O the California
public vtilities Commisasion, Compliance and Enforcement Branch, State
Building, San Francisco, California 94102.

Every carrier of used property, as provided in this cariff, shall
maincain a fraight claim register, showing for each cargo loss and damage
¢laim received, the claim number, date and amount: the waybill or expense
PLLl numder and date; name of claimant; Xxiné of commodity: date claim was
paid; total amount paid: or date claim was disallowed and reasons; amount
of salvage recovered, if any: amounts reimdburaed by insurance companies,
connecting carriers or others, and the amount absorbed by the Carriers.

Fach claim received shall be entered in the register and should be supported
by the complete fila Of claim papers. However, if the claim papers are
retained by insurance companies, connecting carriers, or others, the carrier's
records shall contain an acknowledgment from the parcy recaining the clajim
file that the papers are in its possession.

(1) Xtem transferred from Third Revised Page 7-B, Decision No. 79631

E¥FECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA, |
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F.%t REVISED PAGE....20
CANCELS

MINIMUM RATE TARIFF 4B ORIGINAL PAGE.sccrassad0

SECTION l=-RULES (Concluded) ITEM

COLLEQTION OF CHARGES

é{a) Except asm otherwise provided in *Items 31 and 31,1, or in this rule,
“ransportation and accessorial charges shall e collected by the carriers prior to
relinquishing physical posmansion Of shipments entrusted to them for transportation.

(d) Upon taking precautions Jdeamed by them to ba sufficient to assure pays
ment of chargen within tha credit period herein specified, carciers may relinquish
posseasion of frajght in advanca of the payment of the Charges theraon and may
axtend cradit in 2he amount of such charges to those who undertake to pay them,
ARuch persons harein baing called dedtors, for a period of 7 days, excluding Satur-
cays, sundaya And legal holidays. When the freight DAll covering a shipment im
prasentad to the dabtor on or before the date of Gelivery, the credit period shall
run from the first 12 o'clock midnight following delivery of tha freignht. When
the fraicht Dill is not presanted £0 the debtor on or before the date of delivery,
the crelit pericd shall run from the firse 12 o'clock midnight following the pre-
santasion of the fraight bill.

(¢) Whare a carrier has relinguished possession of freight and collected the
amount of charges reprosented in s freight dill presented Dy it as the total
amount of such charges, and another Zreight dill for additional charges is there-
aftar premented to the debtor, tha carrier may extend credit in the amount of
such additional chargas for a period of 30 calendar days o be computed from

the fivst 12 o’'clock midnight following the presentation of the subsequently pre-
aented Iraight biLl.

(d) Preight dills for all txansportation and accessorial charges shall be pre-
zantad €O the dedtor within 7 calendar days from the first 12 o'clock midnight
following delivery of the freight.

(@) Debtors may elect to have their freight bills presented by means of the
United Staten mail, and when the mail sexrvice im 8o used the time of mailing by
the carrisr, as avidanced by the postmark, shall be deeamed to e the time of
presentation of the freight dills.

(f) Tha mailing by the debtor of valid checks, drafts or money Orders, which
ars satisfactory to the carrier, in payment of freight charges within the credic
poriod allowed such debcor, may be deemod to be the collection of the charges
within the credit period for the purpose of these rules. In case of dispute as to
the timn of mailing, the postmark shall be accepted as showing such time.

¢ Change )

* Addition ) Decision No. ) 79631

EFFECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Correction SAN FRANCISCO, CALIFORNIA,

- 20 -
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MINIMUM RATE TARIFF 4=3 , STCOND REVIESD PACE....33

SICTION 4==FORMS OF DOCUMENTS (Continued) ITCN

IMPORTANT NOTICT TO SHIPPERS OF HOUSEHOLD GOODS
(Items 430, 431, 432 and 433)

(Itama 430, 432 and 433 apply to all moves.
Item 431 applien only in conmection with
distance rates named in Items 30C and 320.)

The Public Utilities Commimsion requires that this notice shall be delivered
to all shippers of household goods in intgaacaca commerce,

Some carriers (freguently ¢alled "movers”) perform the transportation of house-
hold gooda thammalvea; other carriera act as agents for the carriers who do the
actual hauling. In some instances, the transportation is arranged by brokers. ¥You
should be sure to obtain the complete and correct name, home address, and telephone
number of the carrier which is to transport your shipment, and Xeep that carrier
infzrmod as £6 how and whexe you may be reached at all times until the shipment is
dalivered,

Befors completing arrangements for the shipment of your housahold goods, all of
the information herein should be considered carefully by you.

Shipping Qrder. Defore your shipment leaves point of origin, you should obtain
fzom the carrier a shipping order or receipt, signed by vou and the Carrier. De
sure that this shows the carrier's name and address and the telephons nunber at
which you can reach the carrier; an address and telephone number furnished by you
at which the carrier can send mesasages regarding your shipment: the location ¢o which
your goods are moving; the date of loading and the preferred date of delivery: and
the declared or released valuation of the goods.

Zatimatas, Carriers cannot determine what your move will cost you until (a) on
moves charged for at distance rates all packing has been completed and the goods are
loaded on a vehicle and welighed, or (b) on movas charged f£or at hourly rates the
move has been completed, However, carriers make estimates to tZy to approximate the
cost for you. ToO get a reasonably accurate estimate you must inform the carrier's
agent of evervything that you intend to ship and indicate any additional sorvices
that you desire porformed by the carrier. An satimate im not a bid or a gontracek
Choosing the carrier submitting the lowest #stimate wWill ROt ASBUYE the LOWOAL comt
move, Regardless of any estimate, the actual weight of your qoods, or the hours
reguired for the move, plus the actual amount of packing and other ascrvices per~
formed by the carrier will detormine the final amount you must pay for your move.
Allicutimatou for moving are zoquired to be in writing. Do not accept oxal
eatimates,

Regardless of any prior estimate received for the carriage of your shipment,
you will be obligated to pay transportation charges and other charges computed in
accordance with tariffa prescribed by tho Public Utilities Commisaion. The total
charges which you must pay may be more, or lesa, than the estimats received from
the carrior, and as explained under “Raymant of Charges--Treight Bill," the charges
gonerally must be in cash or by money order or certified check at the time of
dalivery. Having addicional funds on hand when the van arrives at destination can
spare you considerable difificuley.

(Continued in Icem 431)

& Change, Decision No,

73631

EPFICTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Corroction . SAN FRANCISCO, CALIFORNIA,
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CANCILS
MINIMUM RATE TARIFF 4=D FIRST RIVISID PACL,....34

SECTION 4=~ORMS OF DOCUMENTS (Continued)

IMPORTANT NOTICE TO SHIPPCRS OF IIQUSEHOLD
CO0DS (Continued)

g(Items 430, 431, 432 and 433)

Weights, The transportation charges will be determined on the basis of the
woight or your shipment, Ordinarily, the carrier will weigh its empty or partially
loasled vehicle prior to the loading of your goods. NMAter loading, it will again
weigh the venicle and detarmine the weight of your shipment, Xf£ your shipment
weighs lass than 1,000 pounés, tha carrier may weigh it at its terminal without
gecurin~ a wolghmastor's certificate,

1f you po reruest, the carrier will notify you by telegraph or telephone of
the weight of your shipment and the chargas as 500n as the weight has bean Jdotermined,
This may or may not He at your expense., Howevex, where it develops that the actual
charges oxceed by more than 10 percaent or 525, whichever is greatar, an estimate of
charges givan to you by the carrier, the carrier is required to notify you immadiately

of the amount of the actual charges, by telegraph or telephone at the carrier’'s ox-
pense,

If yvou guention the wolght reported by the carrier, you may request that the
shipment ho roweighed prior to delivery. Rewelghing will be accomplished only whore
it im practicable to do so, An extra charge may be made for reweighing, hut only 4if
the difference batwean the two net weights obtainsad does not exceed 100 pounds (L%
vour shipment waigho 5,000 pounds or leas) or does not axceed two percont of the
lowar not walght (4f your shipment weighs more than 5,000 pounds), The lowsr of
the two net weights must be used in determining the chazges,

Proafarral Dalivery Date-=Dolay. The carrior is not obligated to Aeliver vour
goods on any particular day, out only to deliver within a reasonable time. However,
when the gooda are loaded, the carrier must specify on the ahipping ordex the
delivery dats (or poriod) which you preler,

Notification of Charqen and Dalay, The carrier is required to notify you of
any dolays in delivery, If the carrier finds that it cannot deliver by the prefarred
dolivery date it is roquired to notify you by telegraph or telephone at least 24
hours in advance if that is possible, or as so0on thereafter as possible, Also tha
amount of the charges 4f you request it or 4f they axcoed the estimate by more than
10 poreeant or 525, whichever is gresater. DBa suro £0 glve tha carrier an addrass or
telophone number where such messageos can he sent,

Packing, Many articles must be packed in harrels, cartons or crates go that
thay can be handled smafely. Wardrobes are usually supplied for garments. There
is a charge por container for those services. You may Jdo your own packing. However,
the carrier is not responsible for damage resulting from faulty packing you perform.
The carrier will unpack containors, 4f vou wish, Be asure mechanisms of refrigerators,
washers and other appliancea aras serviced to prevent Jdamage during movement.

(Continued in Item 422)

& Change, Dacision No.

79634

CFIECTIVE

ISSUED BY THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA,
Corraction SAN FRANCISCO, CALIFORNIA,

Ly
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SECTION 4 - PORMS OF DOCUMENTS (Continued) ;;;;M

IMPORTANT NOTICE TO SHIPPERS QF HOUSEHOLD
GOODS (Continued)
(Ztema 430, 431, 432 and 433)

Transportation Ratams and Released Valuea, On moves chargel Zor at distance rates,
rates are stated in amounts per L00 pounds depending upon the discance involved. On
local moves (S0 constructive miles or lesnm) hourly rates are charged, The carrier’s
charges generally vary according ¢o the released or declared value o0f the shipment.

Under the base rates in Minimum Rate Tariff 4-B issued hy the California Public Utilities
Commission, the carrier’s responsaibility for loss and damage caused by it is limiced o
sixty cents per pound for the actual weight of each lost or damaged artcicle., Most
articles are worth more than this, and many are worth a great deal more.

Payment of Ghardes=~Frajghe Bill, Unless you have made arrangements beforehand for
credit, the carrier will require payment in cash or by money order or certified check,
before unloading. Be prepared with sufficient funds £o pay the actual charges, which
may be greater than what was estimaced.

6(1) On moves charged for at distance rates whenevar the total tariff charges on a
shipment on which all or part of such ¢harges are o be pail on delivery shall exceed by
more than 10 percent or 325, whichever is greater, the amount of the estimate of charges
on that shipment, the Carrisr must, upon request of the shipper or his representative,
relinquish possession of the shipment upon paymeni of the amount of the estimated charges
plus an addicional 10 percent or 3525, wnichever is greater, of the estimated charges, and
the carrier shall defer demand for the romainder of the tariff charqges for a period of
15 days following delivery excluding Saturdays, Sundays, and holidays.

6(2) On moves charged for at hourly rates whenever the total tariff charges on a
shipment on which all or part of such Charges are to be paid on delivery shall exceed
by more than 25 percent or 525, whichever is greater, the amount of the estimate of
charges on that shipment, the carrier must, upon request of the shipper or his repre-
sentactive, relingquish possession of the shipment upon payment of the amount of the
estimaced charges plus an additional 25 percent or 525, whichever is greater, of the
estimaced charges, and the carrier shall defer demand for the remainder of the tariff
Ch;igOl for a period of 15 days following delivery excluding Saturdays, Sundays, and
nolidays.

wWhen paying charges, you should obtain a receipt for the amount paid. Sueh
receipt is called a freight Bill or expense Hill and should set forth all of the
facts peartaining to your move.

(Continued in Item 433}

(1) Ytem transferred from Second Revised Page 35.
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=ANCTLS
MINIMUM RATE TARIFF 4-3 : (1)SZCOND RECVISID PAGZ....3»
SICTION 4==T'ORMS OF DOCUMENTS (Continued) Py A

IMPORTANT NOTIC.S TO SHIPPERS OF HOUS.IHOLD
COORS (Concluded)

" (zrems 430, 431, 432 and 433)

Prapazing Articles for Shipmenr, Some articles such as stovos, rolrigarators
and wasnlng macnines may reouirs ¢isconnection and usually require special gervs .-
iny to protact their mechaniams during movoment., It iz your responsimility to
have thins done. 3Some carrioers upon your roagquest will arrangs to have thix sarvic-
ing done at youy expanse. You should arrange to take down all blinds, Jdraperies,
window cornices, mirrors, and othar items attached to the walls, and to take up
carpets which are tacked down. Tho charge for such service is not includoed in the
rrangportation charge and will be performed by the carrier only at an extra per~
hour charge, Undor no circumatances should you pack jewelxy, money, or valuavle
papers with your other bolongings, or pack any matches, flammablaes, oxr other
dangnerous articles,

5¢ s in Transie, If you doaire your housahold goods €O be gtorefd in
transit and dolivered at a later date, you may usually obtain such sarvice upon
anacific recuest, Tha length of time a shipment may be atored in transit¢ is asixety w433
days, and additional charges are made for such sorvice., At the ond of the
dapignated storago=in-transit period, and in the absenca of final dJdelivery instruce
tions, tha ahipment will be placed 4in permanent storage and the carrier's liability
in respoct thexeof will cease. Any Zurther ssarvice must be mads tho audiect of a
separate contract with the warchouseman, If you 4o not spacifically roquest
storage in cransit from the carrier, but arrange with someone other than the car-
rier to pick up your goods for atorage, you will be required ¢o pay such othar
porson Zor such service, Some warehouses make saparate chapges for chedking goods
out of storage, and collect dock charges from carriers £or the space occupied Wy
their vehicles while being loaded, Such chaxges are passed on to the shipper.

(uestions pertaining to this transportation may be refarred to any of tha
Commission's offices locatad ats

San Prancisco Sacramento

Los Angelos San Bernardine
pakersfield San Diego

El Centro San Jose
Tuxeoka Santa Ana
Freano Santa Darbara
Oakland Santa Rosa
Redding Stockton

(1) Item 432 transferred to Original Page 34=A.
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SECOND REVISED PAGE....37
CANCELS
MINIMUM RATE TARIFF 4-p PIRST REVISED PACE.....37

SZCTION 4 = FORMS QF DOCUMENTS (Concinued) ITEM

ESTIMATED COST OF SERVICES (Concludad)
(Ztems 440 and 441)

ESTIMATED COST OF PACKING AND UNPACKING,
LABOR AND MATERIALS

Total
Quanticy Rate Amount

BARRELS, DRUMS OR PIBRE CON~ packing
TAINERS, BOXES, WOODEN: Date i
not gver cu. Tt ROQuUEntedmormm==

Qvar not _over o, fv,
Qver nae_over cu, fe,

Load
Over not over cu, fe, Dat.cinq
Over cu., ft. (Sam Crates) Requested=--==-===

CARTONS

not over cu. ft,
_ Over not over cu. ft. Delivery

_@Qr_ not ovar U, f_ﬁ_- :ata.’tcd - -
Qver cu., ft. equ

wardrobe Carton

MATTRESS CARTON

Crib Mattress Carcon :
Matcress Cover (Plasticcr Paper)

CRATES, WOODEN
Gross Measurement of Crate(n)

LABOR MAN HOURS;:
packing
onpacking

PICKUP AND DELIVERY OF
PACKING MATERIALS

TOTAL ESTIMATED COST

Remarks

NOTICE 7O FSTIMATOR: It is mandatory that the total cubic footage shown on the
Table 0f Measurements form be multiplied Dy not less than SEVEN to determine the
total estimated welght. Articles not to ba shipped should be indicated by a “check
mark® in the column provided on the table of measurements,

gIf the prospective shipper has not previously been furnished with the explana-
tory summary and the full information statement required by the public Utilities
Commission of the State of California, in Ttems 430, 431, 432 *and 433 of Minimum
Rate Tariff 4-B, they shall be furnished at this time,

(Signature and title of estimator)

(This Eatimated Cost of Services form is not to be signed by the shipper.)
For Explanation of Abbreviations see Item 452.
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