
e C. 5330 (OSH 49) - jm • 
Decision No. 79631. 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

In the Matter of the Investigation ) 
into the rates, rules, regulations, ) 
charges, allowances and prac~i~es of) 
all household ~oods carriers, common) 
carriers, hi9hway carriers and city) 
carriers relating to the transporta-~ 
tio~ of used household QOOd3 and ) 
related property. ) 

Case No.. 5330 
(Order Setting Hearing No .. 49) 

SL~P~?MENTAL OPINION A~~ ORDER 

By Decision No. 79571 dated January 11, 1972, in the 
above proceeding, the Commission authorized certain amendments 
in the rules in Minimum Rate Tariff 4-:8 governing the estimat:.ng 
practices of household 900dS carriers for the transportation of 
used household goods. 

In the circumst~ne~s, it appears, and th& Commission 
fi~ds, that the amendments authorized by Decision No. 79571 
should be incorporated in Minimum Rate Tariff 4-B by the oreer 
herein. A publie hearing is not necessary. The Commission concludes 
that the aforementioned tariff should ~e amended accordingly. 

IT' IS ORDERED that: 
1. Minimum Rate Tariff 4-B (Appendix C to Decision 

No. 65521, as amended) is further a:nended by ir.corporating 
therein, to become effective April 1, 1972, the original and 
revised pa9cs attached hereto and listed in Appendix A also 
attached hereto which pages and appendix are made a part hereof. 
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2. Common carriers subject to the P~lic Utilities 
Act, to the extent that they ar~ sUbject also to Decision No. 
65521, as amended, are hereby eirected to establish in their 
tariffs the amendments necessary to conform with the furth~r 
adjust~ents ordered herein. 

3. Tariff publications :equired to be made by cocmon 
carriers as a result of the order herein shall bc filed not 
earlier than the effective date of this order ane may be m~dc 
effective no~ earlier than the tenth day after the ~ffeetive date 
of this order on not less than tcu days' notice to the Commission 
and to the public and shall be made effective not later than 
April 1, 1972. 

4. Common carriers, in establishing and main~aining 
the amendments authorized hereinabove, are hereby authorized to 
depart from the provisions of Section 460 of the Public Utilities 
Code to the extent nccessar~' to adjust long- and short-haul 
departures now maintained under outstanding authorizations~ s~ch 
outstanding authorizations arc hereDY modified only to the extent 
necessary to comply with this order~ and schedules containing 
the amendments published under this authority sr~ll make reference 
to the prior orders authorizing long- and short-haul departures 
and to this order. 
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s. In all other respects Decision No. 65521, as 
amended, shall remain ~n full force ane effect. 

The effective date of this order shall be January 31, 
1972. 

Datee at San Francisco, California, this at~~ay 
of January, 1972. 

..4v..r~· ." '.~~ .... 
/. L'-:0- <¢ ", ",-

".t;;::) ,. ,..., . . . a <--..... sP-l .... : ..... ~ 4 dz' . 
COmmissioners 
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APPENDIX A 

LIST OF ORIGINAL AND REVISED PAGES TO 

MINIMUM RATE TARIFF '+-B 

FIFTH REVISED PAGE 2 

FIRST REVISED PAGE 2-A 

'.tHIRD REVISED PAGE 7 

SECOND REVISED PAGE 7-A 

FOUR'I'H REVISED PAGE 7-B 

ORIGINAL PAGE 7-C 

FIRST REVISED PAGE 20 

THIRD RE\1ISED PAGE 33 

SECOND REVISED PAGE 34 

ORIGINAL PAGE 34-A 

THIRD REVISED PAGE 35 

SECOND REVISED PAGE 37 

(END OF APPENDIX A LIST) 



C. 5330 (OSH 49)· e 
MINIMUM RATE TARIFF 4-3 

Vl~K REVIS!::) PACE •••• 2 
CANC}';t.$ 

POtl'R'1'H 'R!!VISm lIACE ••• 2 

Thi. i. a loo~-l~Df tariff arran~~ a. follow. I 

Seetion 1 - Rul •• 
Section 2 - Reqional an4 ~.rritorial ~acription. 
Section 3 - RAt •• 
Section 4 - 7orm. of ~~nt. 

%~.1l\ ~~ 
~Al\tJ!: OF' CON'l'ENTS It. ShOwn 

Clnelua1v.) 

CORRECTXON ~~ CHZCX:NC S~------------------·-------------------------~ Paq_ 1 
RA~ES AND ACCESSORXA~ ~RCES------------------------------------------------- 300-360 
RECXONS ANn ~~XTORXES---------------------------------------------------.. ---- 200-240 

SHXPPXNC DOCaMENT 'ORMS~-·-·--~--------------------------·-----·-------------- 400-420 
lMPORrltNT NOTICE TO SHX??ERS OF' HOOSEHOtD GOODS FORM-------------------------- 6430-433 
~R'1'ANT NO'l'XCE ~O SH%WERS 07 HOOS~:tJ) 000])5 70AA (t.OSS OR ])Al'oAc:E) -----..... -.. 435 
ESTlMAT!D COST OP SZRVlCZS FORM.-~---~---------------··--·-------------------- 440-441 

TAa~ O? MEASUREMZN'l'S AN]) EST1MA~E 'ORM 't'OR SKIPPERS' OSE--------------------- 450-452 

Rtn.ESr 

ACc ••• orial Charge. Not ~o ne Off.et by ~ran.portation Char~ •• --------------
Alternative Application of Common Carrier Rat •• --------------------------..... -Alternative Application of Rates Na~ in This ~.rif!-----------------------
Application of Tariff - Carrier.--------------------------------------------
App11cat1on of Tar~tt - COmmoditie.-----------------------------------------
Application ot Taritt - RAte.----------------------------------------·--·~-~ 
Applicat10n of Tatiff - Reqional and Terr1torial----------------------------
A ..... inq or Q~ot1nq Add1t1onal Char~ea--------------------·----.. -----------
ChArq.. collectea by One Carr1er tor Another--------------------------------
01a1m. tor to •• or ~~mage-·-··-----------------------------···-------------Collection of Charges---------------------------------····--------------~~-
collect on ~liv.ry (C.O.])., Shipm.nt.----------------------------------· .... -
ComputAtiOn of ~i.t&nce.----------------------------------------------------
computat1on of Time On4er Hourly Rate.-------------------.. ------------------
Con!1tmAt1on of Sh1ppinq Xnatruct1on. ana Rate Ouot~tion--------------------

CContin\Joed) 

79631. 

60 
45 
5S 
15 
20 
70 
17 
110 
35 
34 
190 
185-187 
50 
95 
145-150 

ISSUED BY THE ?USUC UTIUT1ES COMMISSION OF THE STATE OF CAUFORNIA. 
• SAN FRANCISCO, CAUFORNlA. 
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TA&LZ OF CONT!:N'l'S (Conelud~) 

R~ (Conelu~~) J 

~t1n1t1on ot Techn1cal ~.rm.-----·----------------------------'------
Delay. 1n De11v.ry-------~-----------·----·--~--------.. --------------
~i.po.ition of Fraetiona----------------------------------------------
~iv.~e~ Sh1pment.-.. M~------------w~-~--.-------------.-------------
Dual O~r4t1oft*----------.-----·------------·------------------------~ E.t1mat.. o! Charge.----------------------------·---------------------
ero •• we~9ht------------------·--··------------.. -----------------.... 
In6~111tyto Make n.11v.ry------~----------------.. -~----------------
Mixe4 Sh1pmenta-------------------------------------------------------
Ob .. rvanee of Ouot&O RAt.. and Charq.a--------------------------------
payment ot eommi .. 1on.·-------------------~-.. -------------------~---P1ekup An~/or Delivery at Other Than eroun~ Floor---------------------
Rates Daao4 on vory1n9 M1nim~ We1qht.--------------------------------
Referencea to :tt.m. an4 Other Tar1ffs---------------------------------
~lat1onahipa with the PUblie-----------------------------------------
Sh1pmen~. ~O Be Ra~e~ s.pa~at.ly-------------~--·------------~·----·-
Sh1pmenta Tranaportec1 by 'roio or MOre Carr1era----.. ------.. --.. -----... -
Shippinq Or~.r an~ Freiqht 8111 .. ----------... ---------------------------
Split Deliv.ry----------------------------------------~---·----------
Solie p1e~u~~-----M----.-------------------------------------------Storaq. ~ft Trana1t-·---·----------------------------------------------
t7n1ta 01! ~A.urement To 8e Ob .. rved--.. ------------- --.. ----- ----Valuation-------------------------------------------------------------
wa~tinq or Dolay------------------------------------------------------We19hma.ter'. Cert1ticate-----·------------------------------------... 

d ChAnq., Decision NO. 79631 

:tt"'" ZXc4'pt 
A.~ 

(Xnclu.j,ve) 

5-10 
162 
65 
90 
25 

.s31-31 .. 1 
115 
160 
65 
155 
40 
75 
125 
lOS 
30 
140 
135 
130 
175 
170 
180 
100 
80 
165 
120 

Correction 
ISSUED BY TH( PU8I.IC UTIUT1£S COMMISSION OF THE STATE OF CAUFORNIA, 

~ FRANCISCO, CAUFORNIA. 



C. 5330 COSH 4',· 

THlRl) REVlSEI) PACE: •••• 7 
CANCELS 

MINIMUM RATE TARIFF 4-B S~OND ~IStD p~~ ••• 7 

R%tAT%ONS~%P$ Wl'l'K ~ PUD~%C 

~. Any carrier ~o1nq bu.in~11 under one or more fict1tioul name I I~ll, ~ith relpeet 
to eae~ fiet1tiou. name eomply ~ith Chapter 5 of Part 3 Of Divilion 7 of the Buain-••• ~ 
Prote •• ions Code of Co~itorni •• ntitl.~, ~~ictitioul Bu.ine •• Nome.~ (and .Ub •• ~nt amend-
menta thereto), an~ to .h~ eompl1anee th.r.~it~ .uch carrier lhall fil. with thi. C~i.
.ion c.rti!ie~ copi •• Of tietitioua bu.inel. name .tat.mont. an~ a!!i~avit. of ~lication 
r.quire~ to ~ !ile~ with the el.r~ ot tn. county in ~hich the principa~ place of the 
earrier ii, or in the CA.e of c •••• tion of ~inq bu.ine •• ~al •• ituated. 

2. 01>01\ abandol'lment of u •• of !ictitiou. bu.ine •• n.m., any carrier ~inq bu.iJw •• 
un~er one or more !ictitiou. nam.. ahall tile with thil commi'sion a .tat.ment of Aban40n-
ment ot UI. ot !ictitioul bUline •• name. 

3. Carden .hall .h~ the followin9' information on their ltationery, .hippinq 
~oe~nt. a~ relate~ torm'l 

(a) All name •• '))oth real .~ fietitiou., ule~ by the carder in coMuctinq 
ita operation •• 

(b) The a~dre •• of itl principal place of bu.ine •• , de'~A8te~ as .ueh, and 
ot .uch local office. a. may be ~ •• ir.,d ~re bus in ... with the pUblic 
1. con4uct.~. 

(e) Identification of the name un~r ~hieh the particular tran.portation ia 
pertorme~ where more thAn one ,name 11 liste~. 

4. The bookl ot aecount ot eaeh carrier .hall be lllAintained in _uch form a. to lhOIof 
.eparately tn. revenue. 4erived from the operation. conducted und.r each name u.e~ by .uCh 
clrrier. 

s. Carrierl lilt~ more than one name in the clal.itied .ection of a telephone 
directory lhall crOll-reference eaeh .uCh name to all other lueh names so lilte~. 

6. Carriers shall not adverti •• rate. in any telephone directory. 

7. Carr-1er. shal::' not, in any manner-. mi.lr-epresent the I«>P" of their lervicea ~ieh 
ar-e o!!er-.d and made available to the pUblie. Specifically carrier- shalla 

Ca, NOe adverti •• or otherwise r~prelent theml.lve. under any name ~ifferent 
!rOtfJ that under which their effective permit! are illued by the CQlllllliuion. 

EXCZPTXON.--Carriars Who are ~uly aut~or-i~ed aqent. for other 
earr-ier. al ~efined hare in. tor ~iq~ay common carri.rs as detined 
in the PUblic Otilitie. Act, or for motor carriers operatinq un~er 
the juris~iction of the Interstate Commerce Commilsion. may 
a~vertis. an~ represent themselvel a. sueh an aqent. 

(b) Not a~verti.e or otherwi.~ represent that carrier operationl are 
eond~ete~ at addre •• e. or locations Where the carrier or hi. ~uly 
authori~e~ .qent ~oes not maint.in a place of business. The 
location of a telephone an.~erinq service i. not •• place of 
bu.in ••• • 8. luch tarm i. ~se~ in this item. 

(e) Not inclUde in any .~verti.inq mi81.a~inq de.cription an~ ~i.plays 
of nonexistent faci::'itie •• 

d a. Wt'len a shipper is f\lrnilhe~ a copy of • ither of the .stimate forml provi~ed by 
Item 31 Ca, and (c) an~ Item 31.1 (a), the CArrier .hall concurr.ntly furnish to the 
Ihipper An informational summary to be .ne1tle~ ~ImPOrtant Notic. to Shippers of HOus.-
hold ~s." If auc'h ."tiluto forms are 1'101: furnilhed. the .hipper .hall l:>tr fl.lrnished 
A COpy of the 1nforIMtionAl lummary not later than COlMleneement ot the lOa~1n9' of the 
aM.pment. The toms spec1fie~ in Section 4 ~il1 be Il,1it&1)le and proper. 

79631 

lxmt 

cS30 

ISSUED BY THE PUBUC UTlUTIES COMMISSION OF THE STATE OF CALIFORNIA. 
Correction SAN FRANCISCO. CALIFORNIA. 
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·e·· 
MINIMUM RATE TARIFF 4-11 

ESTD:A'l'CS 01" QV\~t5 . 
(Xterna 31 An~ 31_1) 

1. APpli&s o~ly to Charq~s involvin~ r~tes provided in ItGms 300 an~ 320, 

(A) 

o (l» 

(e) 

Estimat~s b'( thl'! C.lrri~r_ Every CArrier enqaqod in the transportation of 
housoho1b gOOds may upon roquest of a shippor of housohold qo~ cause to 
bo ~iven to such shippor A~ ostimate ot tho chAt?es tor proposod servicos. 
Tho ostimato shall be made o~ly attor 4 visUAl inspoction of tho qooda ~/ 
tho eot1mator. Across tho top of each torm thoro ohAll be imprinted in rec 
letters not loss than 1/2-ineh hi9h tho words M~stimate4 Cost ot Service •• M 

Tho form shall be tully executed 4S appropri4te in each case in accordance 
, .. ith the instructiol\S there.i.n. Tho Original or a true loq1blo copy ot o4ch 
o~timato form propared in Accordance with this parAgraph shall ~ delivor~ 
to the shipper: And IS copy thereof sha.ll be mAlonta,j.nod W the carder AS 
part of i~. rocora ot shipment. 

J)('l¢v"'!X ~'t'hel'l AC'~d Cham'''! txS:~ l;st~.matod Cham"". "I1hon.vor tho total 
tar.:t chArges on A sh~pment on whiCh all or part ot such ch~.s are to 
be pai~ on delivery shall exceed by mora than 10 percont or $2~, which.ver 
is qreAter. tho amo~t ot tho .stimato of eharqos on thAt shipmen~the 
carX'ior must, upon r"'lU",st of the shipp4Jr or h.1.s repr"s"ntativo. re'l.in'1UiNh 
poososBion ot tno shipment upon pAymQnt of the amount of the oatimat~4 
charqo~ plus an a~aitionAl 10 poX'cent or ~25, whlchovor is qrQAtor, o! the 
utilllAtod charqes, ArId the CArrier ShAll deter 4.molfld toX' tho remai)\(lor ot 
tho tariff charq.. tor A perioC of 15 days followinq deliver/ "xcludin~ 
Saturaays, Sund~ys. and holidays. 

:~!lt1m.l!;-- 1I'O:r.'Tn foX' 5hit'..oool"" u"..... Carders may !u-rnish to shipPltrs or ,roS1J"c-
tLva shippers an ootimato torm which mAy contain statements of tho wei~ht. 
ot avorAqQ piecos of. furnituro Ana othor housohold ~ticl.~ of various t~s, 
for use ~/ the shipper in makinq his own ostimlltO ot tho total weight ot his 
goodl!l. M';/ iMtructiOI'l5 necessary to enaJ)le tho shipper to use the ostim4toeo 
:orm ohall ~ printe~ in the torm. If cubic-foot measurements Are usee in 
arrivin., at the weight, tho form OhAll stato thAt a wo:!.qht tactor ot 7 pounds 
per cubic foot ShAll ))0 used. 

N2tifi ..... d.", to ;,hil?M£ of ChaM"'''. M~onovor the sh:!.pper rJpoci:icAUy r.
quosts nottlteAt.on of tho actual woiqht And chArq"s on 4 shipment. An~ 
supplies tho carrier with An alldr ... or telophone nuzn:,er At w)\ich tho com-
municlltio~ will be recoiv.,a, tho carrior sh~ll comt)ly with such r'lqUollt 
immediatoly upon dotoeormininq tho 4ctual weight ana Ch~o.. Such notifica-
tion shall be m~. by telephono, telegraph, or in porson an4 the ActUal 
cost of ouch notif1cation shall be COllected from th~ sh~ppor. 

(Continuo4 in Item 31.1) 

(1) Ztem 32 tran.f.rro(1 to l"ourt.h ~1sed Paq" 7-1) • 
." Mdit1.on ) 
o Roduct10n ) 79631 

Correction 
ISSUED BY THE PUBUC UTlunES COMMISSION OF TH£ STATr. Of CAlIFORNIA, 

SAN FRANCISCO. CAlIFORNIA. 



MINIMUM RATE TARIFF 4-1) 

SECTION 1 ~ RULES (eon~inue4) 

ES'l'XM1\'l'ES or CKARCI'!S (Conelu4~) 

(I~em8 31 an4 3l.l) 

2. Appll~S only to charq~. involvinq rAtes provi~e4 in Item 330, 

(a) E~~im~!-s~ th~ eftrri~r. !Very earrier onqaq@~ in th@ tranaportation 
o! household gooda may upOn requeat of a shipl'Ctr ot household qoods 
cause to be given to such ahioper an ostimate in writinq ot ~~ eharqe. 
for propoae~ servieel!l. Tho estimate noe4 not ~ a v1aual eatimAte. 
The written estimate require~ by this paragraph may be eompli.d with 
by noting the amount of the eetimate on the Confirmation of Sh~ppinq 
Instruetions and Rate Quotation docum@nt. The original or a true 
leqible copy of ~ach estimato prepar~ in aeeordanee ~ith thia pera-
graph shall ~ ~olivere~ to th~ shipperr an~ IS copy thereot ahall be 
maintained by the carrier as part of its record ot shipment. 

6 (b) r>~l.i.v"r.v Wh~n Actuftl Chllrq .. " ~x~~ .. .., l':~~i,"~~ Ch"'~s. Whenever tM 
total tariff Charge. on a shipment on whlCh all or part of sueh charges 
are to be paid on delivery shall oxce~d by more than 25 percent or $25, 
whichever is greater, the amount of the estimato ot eharge. on that 
ehipment, the carrier muat, upon request of the shipper or his repre-
*entative. relinquish pO.session ot the shipment upon payment ot the 
amount of the estimated chArqes plus an a~~itional 2S perc~nt or ~2S. 
whichover is great~r, of the o8timatod charges. and the carrier shall 
defer ~eman~ tor the r.main~er of the tariff eharge. for a period of 
15 day. followinq delivery ~xcludinq saturdays, Sun~ays. a~ holi4ays. 

3. R~p¢rt o{ un~er~~tim~t~~. Commeneinq with a report tor the 3 months ~in
nlnq April 1. 1972, overy carrier of househol~ qoods shall file ~ith the 
California Publie Utilities Commission a quarterly repo~. on a report form 
prescribed by the Commission, of all instances durinq the period where the 
actual ehatq •• for serviee. ren~ered differ from the .stimot~ charge. by 
more than that allow~ in paraqraph 10» of Item 31. with an explanation Of 
reasons for the diUerenee. This report "hall be fill9d Within 30 day. 
after the end Of the quarter to Which it relate. and shall con.~itute a 
public record. The report shall contain a statement of the amount of er~it 
extended and all pertinent collection information. NO irreqularity in pro-
vidinq the estimate of eharqes relioves the earri~r ot th. requirement to 
r~port underestimates. 

Item Canceled. Apply prOVision. of Item. 31 and 31.1. 

(1) Item 34 tran.!.rr.~ to or1qinal ~aqe 7-C. 
(2) Item tr4nsterre~ from ?irst Revised Paqe' 7-A • 

., Addition ) 
6 Re~uetion ) l)eociaion NO. 

79631 

*31.1 

(2) 
32 

33 

Correetion 
ISSUED BY THE PUBUC UnUTlES COMMISSION OF THE STATE OF CAUFORNIA, 
. SAN FRANCISCO. CAUFORNIA. 
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MINIMUM RATE TAAIFF 4-D 

SECTION I - R~ (Con~~n~e4) 

Every carder ot UNCI pr~rt:y, a. prov~Cled in ~M.. tadtt, which 
receive. a written ClAim tor 10 •• ot or damaqe to property tran.ported by 
it shall acknowl~ge rec.~pt ot .uch cla~m in writ1nq to the claimant wi~~in 
30 eal.n~ar Clay. at~er i~. receipt by ~he carrier or t~ carrier'. aqent. 
The carrier shall at the time such claim 1. received, cau~ the date ot 
reeeipt to ~ recorded on the claim. 

Every such carrier which receives a written claim tor 10.. ot or 
ClalllAqe to pr~ert:y transported by it shall J)&Y, decline or make .. t~rm 
compromise .ettlement otter in writinq to the claimant within 120 day. 
after receipt ot claim by the carrier or it. aq_ntr provide4, that. if 
for rea.on. beyond the control ot the carrier the claim cannot ~ 
proee .. ed at'\CI diepaaeel of within 120 day. atter roreeipt thereot' the 
c~rri.r at that ~ime anCl .~ the expiration ot each succ~inq 30-day 
period While the Claim remain. pendinq, advi .. the claimant in writinq 
ot the .tatus ot the claim and the reaaon. for the delay in makinq tinal 
di.po.ition thereot, and .end a copy ot aUCh letter to ~he Californ~ 
Pu~lic Utilities Commis.ion, Compliance and ~ntorc.ment Draneh, State 
BuilClin9, San ?raneiaco, California 94102. 

Every carrier ot uaoCl property, a. provided in this taritf, ahAll 
mAint&~n & tre~9ht claim reqister, .hQWinq for .ach carqo 10 •• and damaqe 
claim received, the claim numbflr, date and amount1 the waybill or exp.n_ 
bUl numl>er anCl Clate, name ot elaiman~1 kinCl Of col'lllllOClitY1 date claj,m was 
p~iCl; total amount paiCl: or Clate claim was Cli.allowed anCl rea.on., amount 
ot .alvaqe recovered, it anyr amount. rei~raed by ~n.urance companie., 
connect~n9 c~rrier. or other., an4 the amount absorbeCl by the carr~.r •• 
~h claim reeeivoCl shall be entered 1n the reqi.ter and ahou14 be .upportoCl 
by the complete dltt of claim papers. However, 1f the claim papers are 
retaineCl by insurance companies, conneetinq carriers, or other., the carrier'. 
recor4s shall contain an AC}(now-ledqment from the p.arty reeaininq the elaj.m 
file ~~t the paper. are in it. poase •• ion. 

79631 

(1) 
:rn:M 

34 

Correction 
ISSUED BY THE PUBUC UTlunES COMMISSION OF THE STATE OF CAUFORN1A, 

SAN FRANCISCO, CAUFORNIA. 
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,Mf!'>lIMUM RATE TArttFf 4-8 

~ R!VlSZD ~~~ •••• 20 
0lIIc:c:.s 

ORl~ PAGZ ••••••••• lO 

eta) Exe~~ a~ otherwise pro~ed in ·ltema 31 and 31.1, or in this rule, 
~ren~po~t.tion and aeee.~or1Al charge. shall ~ eo11ected by the carriers prior to 
reli~1.hing phy~1c.1 pos.~.~10n of ~h1pments entr~.ted to t~m for tranaportation. 

(b) trpon ta)(inq prflcauUons de.moed by them to bo, sufficient to • SS\1%'8 pay-
~M~ of chArq~. ~1thin th~ credit ~r104 herein specified, carriers may relinquish 
po •• e.sion ~! !r~i9ht in adVAnc~ of the pAyment of the charge. t~r~on and may 
~xt~nd cr~d1t in ~h~ amou~t ot s~ch charqes t~ those ~no undertake to pay t~. 
~\'~h p"r~o").!1 IY.Ire1n b<!inq call~d d~btC'ra. tor. period ot 7 day., exclUd1nq Sat\1%'-
days, Sun(!JIys lind 1~a1 holidays. WMnthe trdqht bill coverj,nq • .h.1pawmt 1. 
pr"l'Ient-'" to th'!' d.,btor on or before the date of del1very. the credit poer1od shall 
run from tM nne 12 o'clock l!Ii~1qh<e tol1~nt; Oel,1very of th<!l fre1qht. WMn 
t~e !r~~ht bill i_ not pr.,~"nt~d to the debtor on or before the date of 6el1very. 
the cr~(11t ~r1od shall run tr~ t~ !irs<e 12 o'cloc)( M~19ht fol1owift9 the pre-
.ent~t1on of tM !r~19ht bill. 

(c) Wh.,r. A carrier has rel1nqu.1shed po,aession ot tre1qh<e an4 eol1eet~ the ~ 
Amo~nt of charg~s r~re.ent~d in a tre1qht bill pre .. nted by .1<e a. the total 90 
~ount of .uch ehftrqes, and another !re1qh<e bill to~ additional charqe. is there-
a!t~r ~.~ent.d to the debtor, the carr.1er may extend credit in t~ amount of 
lIucn add1t:!.orv&1 chA:r9#.111 for • p"r100 of 30 calendar days to be CC«IIPu<eed from 
t~~ !i~.t 12 o'cloc)( m1dn.1~ht followinq tn. pre .. ntation of <ehe subs.qu.nt1y pre-
8~nt~d ~r4iqht bill. 

(d) Frei~ht bills tor all transp¢rtation and acc.ssor1al Charqe •• hall be pre-
e~nt~~ to th4 ~ebtor witn.1n 7 cal~ndar days from th4 fir.t 12 o'cloe)( m~dn1qht 
fol1ow1nq delivery of the fre19ht. 

(~) nebtora may elect to have their fr~1qht bill. pr ... nted by means of the 
0:"\:I.-:e4 Stat"'ft ma11, and when the meU "rviee 111 .0 u .. ~ the time of m,a.11j,nq by 
th4 cllrr1"r, all ev.1d~nced by the postmar)(, .hall be deemed. to be the t.1m. of 
preftentation of the !rei9ht b.11ls. 

(t) 'I'M mal1inq by the debtor of vdid. cMcb. d.ratts or I'IIOl'Ioey or4<tr., w!'l1ch 
aX''! .at1afaetory to tM carr.ier. in payment of tre1qht charqes with1n tM credit 
];>'!It'iod dlowed a~cl'\ ~btol', may be deeINd to be the collection o! the chaX'9.s 
\oil-thin the credit pctX':l.oO tor the purpo .. of these rule.. In cue of dispute as <eo 
':!\~ t1ml!l of mail.1n9'. the postmar)( shalll)., accepto~ .. shov1nq such <e1me. ' 

~ Ch~4 ) 
• Addition ) 

~orr('et1on 
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e. 
MINIMUM RATE TARIFF .. -:I 

SZCTION 4--roRMS or ~~s (Contin~eO) 

:t.\Ul'ORTA.'n' NO'l'Ict TO SHIPP!RS OIl' HOtrSZHOt..D COO~S 
(Items 430, 431, 432 a.n~ 433) 

(Items 430, 432 and 433 apply to all move •• 
Item 431 applies only in connection ~ith 
~htanc. rates name4 in Items 300 and 320.) 

The ~blic Utilities Commi •• ion require. that this nOtice shall be delivered 
to all sh1.ppers ot household goods in int~aatate commerce. 

Some cArriera (frequently CAlled "mover.") perform the transportation ot house-
hold q~s them.elves; other carriers act a. a.qents tor tho ~arrior. who do the 
act~al hA~11n9. In some instances, the transportation is 4rranq04 by brokers. You 
should be aure to o~ta1.n the complete and correct name, home ~dr •• s. And tQl~hone 
nuft\l)er of the carrier .... hic:h is to transport your shipm.nt, and ~eep that ea.rri.er 
informed AS to how and whero ~o~ may be reAChed at All tlmo. until ~~e shipment is 
C:eUvered. 

Setore complotinq arrangements for tho shipment of your ho~seholO 9000s, all of 
the information heroin should be consiOereO carefully by you~ 

~hh22in1 94~~4~ Before your shipment leAve. point of o~iqin, you should obtain 
!~om che carr1er A shippinq oroer or receipt, siqned by you And the carrier. Do 
s~re that this sl'lowa the carrier'. name And a~orel5S anO tho telephon. n~r at szj'430 
which you can reach the carrier: an address and telephone n~mber f~rnished by you 
At ~hich tho carrier can senG messages roqardinq your shipment1 tho location to whiCh 
yo~r qoo~s Are movinq: th~ date of loadinq An~ the preferred date of delivetY1 an~ 
th~ declared or releAs~ valuation of the goods. 

~~ti~to8. carriers cannot determine whAt your move will cost you until (a) on 
moves chArqed for At distance rates All pAc~inq ~ been completed AnG the 9~s Are 
loaded on A vehicle and weiqhed, or (b) on movos ChArq~ for At hourly rAtes the 
move hAS been completed. However, carriers make estimates to try to approximate tho 
cost for you. To qet a reaaonably Accurate estimate you must inform the CArrier'. 
agont of everjthinq thAt you intend to ship an6 indiCAte any AaditionAl services 
thAt you desire performed ~/ the carrier~ An e8tJmate is no~ a bi~ or a contraet 
ChOOG1.nq tho carrier 5ul):nitting the lowest <!stlJllAte will not olllSu,t'e tne lowost cost 
movo. Reqardl~s. of any ~stimAte, th. actual weight of your ~O~5, or the hour~ 
r~quire~ tor tho movo, plus the act~al amo~nt of packing and other sorvices per-
forme~ by the carrier ~ill ~etorminG the final amount you mUQt pay for yOQr moVQ~ 
All estimates for moving are roquire4 to ~ in writing. ~ nOt accept oral 
estimatos. 

RGqar~lQss of an1 prior estimate receiveO for tho carriage ot your shipment, 
yOu will be o~liqated to poly transportatiOn chargos an~ other charqes compQted 1ri 
acc:ordolnce with tariffs prescribed by the Public ~til1.ti.s Commiss1.on~ The total 
charges which you ~st pay may be more, or less, thAn tho ostimate roeeivod from 
tho carrior, an~ as explained under "Payment of Charqes--rroiqht Dill," the chaxves 
qonorally must bo in CAsh or by money order or certitied check at the time ~t 
~~live~. HAvinq ol~ditional fun~5 on hand when tho van Arrives at destination can 
spare you consi~orAble dittieulty~ 

Corrocti.OTl 

(COntinued in Item 431) 
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MINIMUM RATe TARIFF 1.-13 

:t.YJ?ORl'A.~ ~JO'l':::CE 'l'O SH:::P1>I:RS OF llOUSEHOLO 
COCOS (Continued) 

~(It~ms ~30, 431, ~32 and ~33) 

W~i1ht~. The trAnsportation chArges will 00 ~etermine~ On tho basis of the 
woiqht ot your shit>lMnt. Ordil'Arily, thoe eoar1':i.oer will weigh ita empty or pll~i411y 
lOA~~d vohiclo prior to the 10a~in~ of your qOOds. ~tQr 101ldin~, it will again 
wO:\.9h tho vehicle An~ aot~rm:l.ne the woight of your shipment. If your shipmont 
w<ei9hs lc~s th~ 1,000 poun~a, tho carrier may weigh it At its terminal without 
:Jocurin,: II '"oiqhmastor's cl)rti.ticate. 

It you DO rO"I\last. the CArrier w111 notHy ~'0\,1 by teloqrdph or telephono ot. 
the W'!!iqht of yO\l1' shipment Atl41 tho chargolJ AS Moon AS tho weight hAS 1)I,en (Jotorminet1. 
'l'l'!b mayor may not l)e at your oX?e!\ao. nowovor ...... here it develops tMt thG &etu4l 
eharqos oxcoed ~/ moro than 10 percont or $"5, whichever i. qreater, an estimate of 
eha:qos qi.ven to you by tho carrier, the carrier is required to notify yO\l i.mm9diato1y 
of tho amount of the actual ehargos, by tolograph or telophone lit tho carrier's ox-
pontJe. 

If you question the weight reporteG by the carrier. you mllY ~equest thAt the 
$h~pmQ~~ DO r~"ei9hed prior to deli.v~r.Y. ~ei9hing will be ACcomplished only whor8 
it i~ pr~~ticabl~ to do 50. An extra charqe may ~ maae tor rewei9hing, ~t only it 
th~ differonco botweon the two net wcightlJ obtAincG ~oea not excoed 100 po~ndD (if 
your shipmont woiqho 5,000 pound a or leas) or ~oes not ox~eod twO ,.rcont Of the 
lowor not weio;Jht (if your aM.pment weighs more thAn 5,000 pounds). '!'he low'!lr of ~-131 
the two not weights must be used in <l.termini~q tho ehat9'es. 

p4of~rrl!~ ~~liv~~~Dote--Ool3y. The CArrier is not obliq4ted to ~elivor your 
goods on 4I'ly p4rt~cular GAY, aut only to deliver within A reAsonAblo time. However, 
whc~ the gOO~3 aro 10Adod, tho cArrior must specify on th~ shipping ordor the 
~olivor,y <late (or porio(J) which you prefer. 

~J:i1!iclltion 01' ehlll"!J"!'1) ant.' D ... lIIY. Tho carri.,r is rO(!Uirod to notify you of 
any delays ~n Geliver/. It the c~rier finds thAt i.t cannot deliVer ~ the pre!errod 
clol:l.'1ery (lato it ill roquir'Yd to notify you by tel.,qraph or telephone At :Least 24 
hours in 4~vanco if that i. possible, or as lloon thereafter AS polisible. Allio the 
amount of tho chArges it you r~cst it or if thQy oxco.a tho estimate by mo~e thlln 
10 porcent Or ~25, whichever i.m greAter. ~ lIuro to qivo the carrier An address or 
telephono number w~ero such mo.saqes can be sont. 

?nckin~. Many articlos must be p~cked in Darrels, CArtono or cratos aO thAt 
thoy can be hAn~l~d safel~. Wardroboo Are usually supplied !o~ 9Arments. There 
is a ChArgo por container tor those servic".. 'lou m4y (Jo your own 1)ACking. lIowoyC)r, 
tn~ earri.er i. not responsib1o tor damago resultinq from faulty paCking you perform. 
The carrier will unp4e~ containers. if ~O\l wish. Be sure mechllnismG of ro!riqor4tors, 
w4shers an~ other appl~aneoa are service4 to prevent ~amage 4urinq movomont. 

d Chanq", Oeciaion ~o. 

Correeeion 

(ContinueO in Item 432' 
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MINIMUM RATE TAAlFF 4-13 

SECTION 4 - ~oRMS or DOCUMENTS (Contin~e~) 

X/'IPOR'l'AN'l' NOTICE '1'0 SHXl>l>ERS or HOOSEHOIJ) 
COCOS (Continu~~) 

(Itema 430, 431, 432 an~ 433) 

ORICINA~ PACt •••• 34-A 

Tf~n*~O~tat~on ~ate~ ~n~ R~1~a8~ v~lu~~. On move. charge~ tor at ~iatanc. rat~ •• 
rate. are aeated ~n amounts per 100 poun~s dependinq upon the ~istance involve~. On 
10eal moves (50 conatruetivl'J milea or lesa) hourly rat •• are c"',rqe~. The carrier' a 
e~rq.s generally vary according to the releaae4 or declared value of the shipment. 
Under the base rate •• n Minimum Rate Tari!! 4-8 iaaued by the Calitornia PUblic ~ilitie. 
Commioaion. the carrier'a responsibility tor loa. an~ damaqe c.ua~ by it i. 11mit~ to 
sixty Cents per poI,lnd tor the actUAl weiq-ht of each loat or Oamage~ artlcl.. Moat 
article. are worth more than this. And ~ny are worth a 9re.t ~.al more. 

~avm~nt or eha49~~--?r~qht-8111. enle •• YOu hAv. ma~e Arranqements beforehA~ for 
cre~it. tn. carr.er w.l1 requ.re payment in caah or by mon~ 01'0.1' or certif~ cheek. 
before unlo.adinq. Be pX'opar~ with .ufficient funda to pay the actual chll1'ge.; wlll.ch 
may be 9reat.r than what wa. eatimated. 

0(1) On movea charged tor At di.tance ratea whenever the total tariff oharqea on a 
ah.ipment on which all. or ~rt ot such chArqes aX'e to be pai~ on deliv.ry shall. exceed by 
more thoin 10 percent or $25. wh:!.eh<wer 18 qreat.r, th. amount ot the •• tinYJte of cha1'9.s 
on that shipment, the carrier mUllt, upOn re<:ueat of the .hipp.r or 'M.II repr.aentative, 6C.32 
relinqui.h po ••••• ion ot th~ ah.ipment upon paymen~ ot ~he amount of t~ •• t1ma~ed charqe. 
plus an a~d~t1onAl 10 percent or $25. wh1e~eX' .i. qr.a~er. ot the eat~ted eharqe., sn4 
the carr~er shall defer demand tor the r~main~.r ot the tariff charqes tor a periOd of 
15 days tollowing ~elivery .xclu~inq Satur~ay •• Sun~aya. an~ holiday •• 

6 (2) On move. eharqed for at hourly rat •• whenever the total tari!! charqe. on a 
shipment on which all or part of such eharq"'s aX'e to 'be "aid on delivery .'nall exc.ed 
by more than 25 percent or $25. whichever 1s qre.ter, the amou~t of t~ e.timate of 
ehar9 •• on that .hipment. the carrier mu.t. upon r~e.t o! t~ .hip~r or hi. repre-
.entative, relinquiah poa.e.s~on ot the .hipment upon payment ot the amount ot t~ 
•• t~mate4 eharqell plus An additional 25 percent or $25. wh1chev~r .i. qreater. ot t~ 
estimateC c~rgea, An~ the carrier shall defer demand tor the r.mai~eX' of the tariff 
charq •• tor a periOd of 15 dAyS tollow1nq deliv.ry exelu4inq Saturday., Sunday., And 
holiday •• 

When payinq eharqe., you ah~l~ obtain A reeeipt tor: the AmO\1nt p.~. Such 
receipt 1. called A treiqht b~ll or expen .. b~ll and .hould .. t forth allot the 
tact. ~rta~nin9 to yo~r move. 

(Continued in It"' 433) 

(1) :ttem tranaterred from Second ReVised Pa9- 35. 
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MINIMUM RATE T.AAlFF 4-l) 

:tt>!P01\TJ\"~ :.Tone:: TO :;KIPPI!:~ 01" HOtrs,!:IiO~ 
coo~s (Conclu~~~) 

(It~ms 1.30, 431, 432 4n4 ~33j 

Pr~?azjn~Artisl~s f2r. Sh1emeDS. Some articles .~Ch as stov~ •• ro:ri78ra~oro 
and .... 4I1n.ng mAc/un.,. m.:l.y re~ir., l!il'JCOMoCtion Md ul'JuAlJ,y' requiro .p~cj.A' fI"'rv".'-
in';{ to ,rotoct th.,ir :nochanillmtl !3\,1X'1nq T!IOVQ!\\ent. Xt b :lOur rospons.l.hil1ty to 
havo thi" ~on". Some carrioro \,1pon your r~ost .... ill arrAn~~ to n~vo this s.rvic-
in~ aone at your exponso. YO\,1 sho\,11~ Ar.ranqo to take down All ~lina., ~rA~ri.lI, 
.... in~ow cornices, mirrors, Md othor item. 4ott4oCh~ to the .... all., and to take u~ 
Cdrp~ts .... hich Are tAcked down. Tho chArge for such service is not included in the 
~r~nGportation charge Ana .... ill be portormoa by tho carrier onl:l At An extrA por~ 
hour ch~/). OnClor nO circumstancos should you paek jewe1r.r, money, or v401ua:,,1.~ 
p.:l.pers .... ith your other bolon~in9s, or pack any matChes, flammables. or othor 
clanqot'oua articles; 

~t?r~,~ in Tranll~; If you doairo your household QO~. to ~ .toro~ in 
trans1t una ~o~ivorea at 4 lat.,r d4otO, you may u5\,1ally obtain suCh s~rvice upon 
1J:>"cific rG(~I.st. Th'l 10n9th of timet 4 .hipmont may 'be stored in transit is aixty 
~4~'~ And ad~~t~onAl charqea Ar~ mA~e for such sorvice. At the on~ of. the 
~ooi,nate~ storA~o-in-trAn.1t por~Od. and in tho A~.enc~ ot final 4eliv.ry in.eru~-
tiona. tho shipment .... ill be pl&ce~ in perm4no~t atorA~O an~ the cArr~or's liability 
1~ respoct ~,ereof .... ill COASO. Any further .~rvice must be mad~ the s~ject of. A 
s.pArate contrAct w~th th. wArohouseman. xt you do not specific4ol1y r~est 
storAge in transit.from the carri~r, b\,1t Arrange .... ith someone oth.r than the C4r-
riot' to pick up your ~~s for storAqe, you w~ll be requir~ to pay suCh other 
person !or s\,1ch .~rvice. Somo .... arehou.eD make soparAte ch&r7os for choc~inq Q'ooas 
out of storage, and collect aoc~ chArq~s from cArri.r~ tor tho space oecupie~ ~I 
their vehicl.s .... hile beinq loa4od~ Sueh ehA%9os Are passed on to the shipper. 

Questions pertaininq to this tranaportAtiol'1 I'I'WlY be r~!err.~ to Al'1Y ot the 
Commi.sion'. offices locatod ats 

San FrMcisco 
LOa MQ'eles 
no.kerstiel.d 
El C.,ntro 
!urokA 
Fresno 
OaklAnd 
R.eddinq 

Sacramento 
San nernardino 
San :1;)1090 
san Jose 
SantA lVlA 
SantA nArbUA 
SaneA ~aa 
Stoelcton 

(1) Item 432 trAnsferred to Oriqin41 PAt;e 34-A. 

• Addition, Docis1ol'1 NO. 
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SECONO REVISED PACt •••• 37 
CANCr;x.s 

MINIMUM RATe TARIFF 4-8 rIRST R!VlS~ PACE ••••• 3? 

SECTION 4 - i'OP..~ 01' lXlCUMEN'l'S (COI'lt.il'lue~) I"nM 

tSTIMJ\T~ COST OF SERVICES (Col'lcludod) 
(Ite~. 440 and 44l) 

l!:S'l'II""'TeD COST 01" P/tCK:tNC AND QNPACXlNC. 
~SO~ AND MATER:At.S 

TotAl 
Quandty f(ate Amount. 

BARREI.S, CROMS OR P'IBRE CON- PACking 
TAlNERS, BOXES. WOOOEN I OAt.e 

n2t ov-r eu. f~~ ~ue.ted-·-----

Qv",'[' nSlt ov~r. cu. f.~ E 

Over n"t ov-r cu. ft. 
Ov~r not OV~r. cu. tt. Loadifl9 

Cate 
~<!!r cu. t'!<. !li1- !iZAt""2 RAIque.~-------

CARTONS I - no~ ov"l: £u. t'li • 
~"T nS!~ ~I!"T cu. ft. Celivol:')' 
~~!i: ns!li 2v "li; s;:uz ~li' Cate 
Over c:'u. ft. I Requ •• ted. .. • ........ 

wardrobe CArton 
MATTRESS CA&2N 

Crib MAttroa. Careon 
M4ttre .. Cover (Pla.tic cr paper) ~l 

CRATU. WooOEN 
Cr088 Measu!em .. nt Of Cr.~,,~sl 

LABOR M1\N HOt1RS I 
Paekinog 
Onr>4ckinq . 

PIClCOP ANn CtI.:tV'EP."l or 
PACKING Mol'TERIAt.S 

TOTAL ts'l':tMl\TEl) COST 

Remark. --------------~-----------------------.-------------------------------------
-------------.--------------------------------------------------------~-.-~---------

NO'rICP; TO l.':STIMl\TORr It is mandAtory that the totAl cubic tootAg •• hown on the 
Table of Measurement. form be multiplied by not lese than SEVEN to determine the 
total estimated weiqht. Jlrticl.es not to be shil'p<!!d _hO\,Il~ be 1ndieat~ 'by A "Ch4!'ek 
mark" in the column provi~ed on the toll:>le of me ... ur~nta. 

~X! the prospective ahipper has not previou.ly been furnished with the explana-
tory summary an~ the full intormation .tAtement required by the Public Utilities 
commission ot the State of CaliforniA, in Item. 430, 43l. 432 *and 433 of Minimum 
Rate Tari!! 4-B. they -hall be turnished at thb time. 

(Si9nature .~ title of e.timAtor) 
(Thb ~timated COat of Service. torm is not to be .i9n~ by the s'hipper.) 
for EXplanation of AbbreviAtion. see Item 452. 

~ chanq", ) ~c1aion NO. 79631 * Jlddition ) 
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