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Decision No. 79780 
BEFORE 'IHE PUBLIC UTILITIES COMMISSION OF THE STAlE OF CALIFORNIA 

Application of THE PACIFIC '!ELEPHONE ) 
P..ND 'I'EtEGR.\PR COMPAl\TY for authority ) 
to Split the Present Southern A1emcda ) 
County Directory into two Separat~ ) 
Directories to be known as the Fremont-) 
HaYW:3.rd-New~k-Union Ci~ ~ Etc. Iele- ) 
phone Directory and the Livercore- ) 
Pleasanton~ Etc. Telephone Directory. ~ 

OpnTION AND ORDER 

Application.No. 53074 
(Filecl December 29, 1971; 
Amended J~uary 10 ~ 19i2 

and Mo.rcb. 2 ~ 1972) 

!he Pacific Telephone and Telegraph Company ~ having filed 
an application on DecCtllber 29 ~ 1971~ an4 amended' applications on 
January 10 and March 2~ 1972~ has requested authority of this Com­
missio:c.~. without hearing, to make its order pursuant tOo Sections 
454 and 701 of the Public Utilities Code of the State of California, 
authorizinz applicant to: (1) es tablish two :lew directories to be 
known ~ the Fr~ont-Rayward-Newark-Union City Telephone Directory 
and the Livemore-Pleasanton Telephone Directory; and (2) publish 
l:%ld distribute the two new directories in October, 1972, the normcl. 
publication date of the existing Southern Alameda. Cotlnty Telephone 
Directory. 

Applicant presently publishes and distributes the Southern 
Alameda County Telephone Directory. The tariffs of the applicant 
on file with the Cot:t:d.ssion that govern the rates,. publication and 
distribution of the said directory are Schedules ~l. ?U.C. 
Nos. 17-T~ 36-T, 39-T and 106-T. 

The existing Southern Alameda County Telephone Directory 
conta5us the cotmllunities of A'Shland~ Castro Valley" F,re:nont, Hay­
ward, Livermore, i1t. Eden~ Newark~ Pleasanton,. S311 Lorenzo, Sunol, 
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'Onion City and. approximately 15% or San Leandro. In ad.d1t1on~ 
the cOIrJ:lunit1es or Dublin and San Ral::lon~ while pr1lnary to the 
Central. Contra. Costa directory,. are also listed in the white and 

yellow pages or the Southern. Alameda County directory at no 
additional charge. The white pages are separated into s~ sections 
with the communities shown a.t the top of each page. 

Pacific bas proposed to split the directory into two 
directories to be known as the Fremont-Hayward-Newark-Union City 
Telephone Directory and the Livermore-Pleasanton Telephone Director.y. 
The propoced. directories are separate Bl'ld distmct marketing areas 
and would include the tol1o~ communit1es: 

Fremont-Hayward 
Newark-Union City Livermore-Pleasanton 

Ashland 
Castro Valley 
Fremont 
Hayward 
Mt. Eden 

Newark 
san Lorenzo 
'Onion City 
Parts ot San Leandro 

Uvermore 
Pleasanton 
Sunol 

The co::mnun1ty or SUnol". whj.le primary to the Livermore- .,' 
Pleasanton Directory,. Will also be l1sted in the wh1te pages or the. 
Fre'lllont-Hayward-Newa.rk-Un1on City Directory at no additional charge. 
Listings tor the communi ties of Dublin and San Ramon. would be 
included in the white and yellow pages or the Livermore-Pleas~ton 
Telephone Directory at no additional charge. The proposed configu­
rations ot the two directories are shown in Exhibit B and proposed 
alphabetical directory listings 1n Exhib1t C of the application. 
The white pages in these directories would be conSOlidated,. 11sting 
all subscribers trom A to Z With a community des1gnation at each 
listing, in one section instead ot separate sections by community. 

Applicant will prov1de upon request of the subscr1ber and 
Wi thout charge". tb.a.t directory serv1."'lg, the portion ot the C01.m.ty 
not included in their primArY director,y. 

The Pacific Company has 1nformed the City Councils· of the 
l.."lcorporated areas> service organiza.tions Bl'ld business indiViduals 
1r.. the total area, Bl'ld the Chambers of Commerce> of the plan for the 
proposed directory spl1t. All s1x of the incorpora.ted cities -
Fremont, Hayward, Livermore, Newark, Pleasan::on and Union City have 
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submitted resolutions in support of the proposed directory split. 
The Chambers of Commerce of these cities, except Hayward, have writ ... 
ten the Pacific Company indicating their support of the proposal. 
By letters of February 25 and 29, 1972, respectively, the Castro. 
Valley Chamber of CotcClerce and the a.ttorney representing, Abbey Rents 
requested the Commission have a public hearfng on the proposed 
directory split. The company has made contacts with various com-
munity representatives who indica.te general support of the plan. ~. 

Applicent states that the area has experienced rapid 
growth in the last few years and continued 'growth is expected. Ihe 
number of business and professional services has increased to the 
point where the proposed Livermore-Pleasanton Directory area is now 
self-sufficient. !here is very l~ttle telephone calling and even 
less marketing relationship between the two proposed directory areas. 

Applicant had a customer survey condueted by the marketing 
research fiJ:m of Bards ley and Has lacher, Inc. to determine directory 
usage of subscribers served by the existing directory and to what 
~~ent directory service would be affected by the directory split. 
'!be results of the survey regarding customer reference to yellow 
pages are shown below: 

YELLOW PAGES USAGE FOR THE PAST 12 MONTHS 
Percent of References Made to' Areas Served 
by Southern Alameda County Yellow Pages 

Fremont/Hayward Livermore 
location of DirectorY Directory 

Number '7. . '7 .. 
Looked Ut> Business 'Residence Business -aesidence 

Fremont/Hayward Direetor 99+ 99+ 16 9 
Livermore Directory 0+ C+ 84 91 

!he estfmated proportion of telephone calls made to areas 
covered by the present direetory are shown below: 

DIRECTORY AZEA TELEPHONE C6 .. LLING USAGE 

Di.rectory 
Area Called 

Fremont/Hayward 
Livemore 

Percent of Calls terminating in Areas 
Served by Southern t..lmllede Direeto;r.Y 
Fremont/Hayward Livermore 

Directory Directorv 
7.. 7 .. 

Business """Residence Business'""'ResiGence 

98 
2' 
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Applicant represents that' the customer survey demon­
strates that the proposed directory split meets the requirements 
of public convenience' and necessity, .and that the new scope of 
the directories and th~ resul~ advertising charges will meet 
with the approval of the many advertisers in both the proposed 
directory areas. 

The effect- of the proposed directory split on advertisiQg 
rates would be tl) maintain the proposed Frem~nt-Hayward-Newark­
Union City Directory 1n its present circulation Rate Group 17, 
but would reduce the chargeable circulation of the proposed Liver­
more-Pleasanton Directory to Rate Group 10. Exhibit F of the 
application includes the directory advertising rate schedules- and 
circulations determining such rates for ·the yellow pages and the 
Alphabetical :Bold Type listings of the white pages of the direc­
tories under consideration. 

In Exhibit G ,0£ the application, applicant estimates ,that 
a straight repricing of the October, 1971 Directory Advertising.: on 
a split basis will reduce revenue by $6,191 per month, or aboct 
$74,300 per year. This reduction is due to the lower ~ates to be 
applicable in the proposed Livermore-Ple4Santon Direetory. On the 
other hand, applicant estimates an increase in annual revenue of· 
about $10,800 on the assumption that there will be a grow-..h in 
advertising due to an increase in foreign advertising and' due to 
increased advertising in the Livermore-Pleasanton Directory at the 
lower rates that would be applicable. Applicant estimates a 
savings of about 152,000,000 printed pages which will reduce print­
ing costs by approximately $30,000 per year. 

In :Lts Amendment filed March 2, 1972, applicant provi~ed 
supplemental information in Sec. XIII relating to the require­
ments of Price Commission Regulation No. 300.16,. Based on 
Sec. XIII and other 1nf0r::nation in this application, the Comc:dssion 
certifies to the Price Commission pursuant to Regulation 300.16 
that the rates charged for directory advertising in· the proposed 
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two directories 3re on 4 standard rate schedule based on circulation , ' 

which was effective ::l3ny months prior to the p:ri.e~ freeze starting. 
August 15, 1971; the edvcrtising rates in the new Fremont-Hayward 
Directory will be unchanged from the present level, and the rates 
in the I.iver:nore-Pleasanton Dir_ectory will be redueed;::,the' esti­
:nated revenue increase, if any, will be negligible compared to 
the utility's total =evetl,ucs .and will have Ol negligi1>le effect, on 
the utility' s rat~ of return; the utility has presented sufficient 
data and evidence to detercine that the criteri<l set forth in 

See. 300.16, Paragraph (d)(l) through (4) are met by this change 
with the exception that 3lly increase in revenue is not cost-based 
but adheres to a pre-existing standard circulation rate schedule; 
the directory change meets the criteria set forth in Sec. 300.16{e) 
because of its minor magnitude, and bec~use it will reduce the _ 
'Waste of resources through a reduction in size of the director~es, 
as well as providing a more useful directory service to the public. 

'!he Commission finds that granting the application will 
result in improved service in the public interest; that a public 
hearing is not neeessa.....,.; that such increases in rates a:ld charges 
3S will resUlt are justified; and that, for' the future, present 
retes:. insofar as they differ from those herein prescribed, woald 

be unjust and unreasonable; therefore, 
IT IS ORDERED that: 

1. !he Pacific Telephone and telegraph Company is autho=ized 
to split the Southe%D. Alameda County Directory and to establi.sh 
two new directories. to be known as the Fremont-Hayward ... Newark .... 

' ..... , 

Union City Telephone Directory and the Liver.nore-Pleasanton 
Telepho~e Directory. 

2. Applicant is authorized to publish and distribute the 
two new directories in October, 1972, the normal publics:ion d:a.te 
of tb,e existix:g Southern A~ameda Cooney Telephone Directory.. > 

\. , 
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3. Applicant is authorized to file, 1n conformity With 
General. Order No. 96-A> rates for the said two directories, as set 
forth in Exh1'bi t F> and after not le 5S than. '£1 ve days t notice to. 
the C'o~ssion and to the public, to make said rates ettecti ve 
coincident with the establishment of the said two directories. 

The authoriza.t1on granted herein shall expire unless 
exercised Within 24 months of the effective date of this order. 

Tb.e ettect1 ve date t:>:f' this order shall be twenty days 
a....~er the da.te he:r.eot. 

Da.ted at __ --xS:m=-Fra.n.::..;.::' ::;;Cl!::::;:'SC::;;;:()~ this 7f~ day 
; 

of ___ .......:.m:.::.;p.~KI,:IICwKL......_> 1972. 

to'liimissioners 
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