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79928 Decision No. ______ _ 

BEFORE THE PUBUC UTILITIES COMMISSION OF 'IRE STA'IE OF CALIFO&~ 

In the Matter of the Application of ) 
General Telephone Company of cal..ifornia) 
for authority to establish extended ) 
service between Applicant's Desert ) 
Center and Eagle Mountain Exchanges, ) 
to establish rates for said extended ) 
service, to cancel and withdraw ) 
present exchange se:tVice rates in said) 
exchanges and to cancel and withdraw 
~essage toll telephone service rates 
now in effect between said exchan es. 

Application No. 53153 
(Filed February 1S~ 1972) 

OPINION Ah"D ORDER 

'I'b.e General Telephone Company of California. (he:eafter 
referred to as Applicant) by this application requests the Co~ssion 
to authorize on an ex parte basis the following: 

1. Establish extended area service between the Deser~ 
Center and Eagle Mountain Exchangee; 

2. Make the necess&ry changes and additions to its 
telephone plant to effectuate tile said extended 
area se::vice; 

3. Cancel and withdraw message toll telephone service 
rates now in effect between sc.id exchanges; 

4. cancel and withdraw the present rates for local 
exchange service now in effect in said ~cbanges; 
and 

s. File and make effective rates set forth in EXhibit E 
of the application coincident with theestablisnment 
of extended area service. 
Applicant is presently providing exchange te~ephone service 

in Desert Center and Eagle Mountain Exchang~s in Riverside County. 
Schedule:; Cal. P.U.C. Nos. P$ e.nd A-l enumerate the pri:lci~l ex­
change services offered therein, the rates applicable thereto, and 
delineate the boundaries of said exchanges and the base rate areas 
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thereof. :the geographical relat1onshiJ> between the two- exchanges and 
the location of 'the base rate areas are set forth on the map, Exhibit 
B of the apJ>lication.. 'Ib.e present initial period day station toll 
ra tes between the two exchanges is $0.15. 

Listed below are the present and proposed exchange rates for 

Desert Center and Eagle Mountain. '!he Extended Area Service formula 

authorized by Decisions Nos. 77311 and 79367 (Appendices B) was used 
to determine these rates. 

· · .. .. .. · Item 
BUSiness 

lIiaiVidua1 Line 
Semipublic 
PBX trunks 

Residence 
liidiviaual Line 
PBX Trunks 

: ';It"""'~~Pi'~e_s...;en~t-.:'~r-:-_ 
: Desert : Eagle 
: Center : Mountain 

$13.20 $13.20 
6.60 6.60 

19.80 19.80 

$ 5.95 $ 5.95 
8.85 8.85 

· 1T2PQsea: .' · . 
· Desert : Eagle .. · . 
· Center .. Mountain .. .. .. .. 

$14.40 $13.80 
7.20 6.90, 

21.60 20.70 

$. 6.35- $ 6.15 
9.50 9.20 

Applicant made a customer survey in the two areas to, de­
termine customer, response to the proposed extended, Dorea service plan. 

'Ihe large majority of customers answering the.i1:1quiry favor the pro­
posal. A summa:r:y of the su:rvey results is shown in Exhibit G attached 
to the application. 

:the increased authorized rates will not increase applicant's 
level of earnings since the additional revenues will partially offset 
the higher cost of providing the improved service. I:cluding the 
effects of ~e higher rates the total net annual revenue effect is a 
loss of $2~800, as detailed in Exhibit H of .theapp11cation. Thus, 
these rate, increases are consistent wieh the purposes of the EeonoadJ: 
Stabilization Act of 1970~,as amended. Applieant,is expected to comply 
with the requirements of the Price Commission's regulations relating 
to the stabilization of prices- and rents after November 13:, 1971. 
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Applicant requests authorization to make necessary changes 
in plent to effectuate the extended service> but it has not indi­
cated what changes are necessary. However> it is not necess~ry to 
XlUlke II finding on this point> and the order herein will authorize 
the extended area service. 

It appears that granting the application will result in 
improved service in the public interest. Therefore the Commission 
finds that a public hearing is not necessary; that present exchange 
rates> insofar as they differ from tho~e herein authorized, will 
become unjust and unreasonable upon the establishment of extended 
area service; that the proposed rates are reasonable for the 
extended service; and that the company's application shoo.ld be 
granted. 

IT IS ORDERED that General TelephoueCompsny of Californi.: 
is authorized as follows: 

1. Introduce extended area service between the Desert Center 
and Eagle Mountlin exchanges; 

2. Cancel and withdraw present rates for local exchange serv­
ice nOw in effect on said exchanges, and file and make effective 
the proyosed rates set forth in Exhibit E of the application coinci­
dent with the establishment of extended area service as proposed; 
and 

3. Cancel and withdraw the message toll telephone rates 
between said exchanges. 
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4. The authorizatioll to implement this order shall expire 
unless cxerci~ed within twelve months of the effective dllte of ehis 
order. 

'!he effective date of this order sb..:lll be twenty days 
after the date hereof. 

Dated at _____ S:na=_Fr:mcisoo ___ . __ //I? 
doy of ____ -..:..:.A.;....;PR;.;.;I.;.L_, 1972. 
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