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Decision No. 80251 
--~--------------

BEFORE THE PUBLIC UTILITIES COMMISSION OF '!'HE STATE: OF'CAtIFORNIA 

Ronald B. Sinclair 

! Comp lainant, 

vs. 

The Pacific Telephone and Telegraph ~ 
Company, ~ 

case No. 9312 

(Filed December 30~ 1971) 

Defendant. ~ 
Ronald Bruce Sinclair, in propria persona, 

complainant. 
Richard Siegfried,. Attorney at Law, for 

de£enaatit. 
'1'. I. Toezauer, for the Commission staff. 

OPINION ---.---_ .... 

Complainant alleges that his business telephone service 
from Century City,. los Angeles, to other areas in los Angeles has 
not been functioning properly. He claims that he h~s been 
receiving an inordinate amount of circuit busy signala and he 
requests an order requiring defendant to fmprove service. Publie 
hearing was held before Examine:- Robert Barnett on May 22, 1972, 
at Los Angeles. 

Complainant testified that starting approximately l~ 
years ago his telephone service began giVing him many problems:, 
especially concerning circuit busy signals. He had greatdiffi
C'"..11ty in reaching his clients by telepho:2.e. Within the last. six; 
months~ he :=est:ified, the p::oblem has lessened but is.-- still . 

.; . substantial .. 
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An engineer for defendant testified that defendant keeps 
studies of interoffice trunking facilities in order to add, delete, 
and rearrange those facilities to accommodate traffic. Each mon~h 
data is collected on each interoffice trunk group, and this data 
is used with forecasted growth trends to predict future trunk 
requirements so they may be placed in service at the proper time'. 
The data is also used to add, delete, and rearrange trunks to' 
achieve proper service levels. The witness admitted: that defend
ant's studies show some overflow conditions above defendant's 
design e~neering limits during the period in question. In each 
case action was taken to add trunks. During the period February 

1971 to December 1971, 320 trunks were added in the los Angeles 
area while 251 trunks were deleted. Defendant has added, or 
initiated orders to add, 155 trunks and delete 5 trunks, during the 
first half of 1972. The witness testified that defendant t s 
studies show that in Aprt1 1972 adequate service levels were., agB.i~ 
reached after the addition of direct trunks. In the witness' 
opinion, all interoffice trunking in the Century City area ,is now 
within defendant r s engineering design limits, althOUgh there have 
been times during the past year when there was a prob-lem on some 
of the routes. 

Findings of Fact 
1. During 1971 and early 1972, complainan.t experienced 

excessive circuit busy signals on his business telephone service. 
2. Defendant responded to the complaint) a.nd other indica

tions of inadequate service in :he Century City a:ea, by adding. 
additional trunks to serve Century City. 

3. Defendant's response to these service problems was 
reasonable and service is now adequate. 
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The Commission concludes the relief requested by com
plainant has been met by defendant,. and that the complaint· should 
be dismissed. 

ORDER 
-'-.- ~ --

IT IS ORDERED that the complaint is dlsm1ssed~ 
The effective date of this order shall be twenty days 

after the date hereof. 

Dated at ______ --'"LoDi/js~A.:.:.nl'!':..l.<:~l~.,:;:' ____ , California,. 
this t,-I1 day of , 1972~ 
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