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Decision No. 80346 
. ------~----

BEFORE THE PUBLIC UTn.I'IIES COMMISSION OF '!HE StATE 0: CALll'ORNIA 

I:l the matter of the Application of 
'!HE PACIFIC 'rE'LEPHONE AND TELEGRAPH 
COMPANY, a corporat1on~ for authority 
to increase certain ineras tate rates 
and charges applicable to telephone 
services furnished within the State 
of California. 

William M. Bennett, Consumer Spokes
man;. and CousUDlers Arise Now,. an 
associatiou,. 

Complainants, 

va. 

the Pacific: 'telephone and Telegraph 
Company,. a corporation, 

Defendant. 

l44 SPANISH-SPEAKING TELEPHONE SUB
SCRIBERS :FROM SAN FRANCISCO, SONOMA., 
AND IMPERIAL COUNTIES, lBE SPANISH 
SPEAKING/SURNAMED POLITICAL ASSOCI
ATION,. 'D:1E MEXICAN-AMERICAN POLITICAL 
ASSOCIATION,. IRE REA.I.DSBORG AND 
WINDSOR LOCAl. ACTION COUNCns,. 

vs. 

~lain.ants and 
(Propoaed) 
Protestants,. 

'IBE PACXFIC TELEPHONE AND TELEGRAPH 
COMPANY~ a corporation,. 

Defendant and 
Applicant in Pro
posed Rates Incr~ 

__________ ,...-~F._5_17_7_4_._ .. - __ --.J~. 
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Case No'. 9036 
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Case No •. 9042' , 
(Filed April 2~ 1970) 
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WILI.IAM M. BENNETT, Consumer Spokes
man;p and Consumers Ari.se Now, an 
association, 

Complainants , 

vs. 

Western Electric Company, joining 
Pacific Telephone and Telegraph 
Company and American Telephone and 
Telegraph Company as Interested 
Farties, 

Defendants. 

Investigation on the Commission's own 
motion into the rates, 'tolls~ rules, 
charges, operations, separations, 
practices, contracts, service and 
£acilittes of The Pacific Telephone 
and Telegraph Company. 

Investi$ation on the Commission I s own 
motio:l.. l.nto the rates, tolls, rules, 
charges., operations, separations, 
pl:'actices, contract$., servi.ce and 
facilities of the telephone operations 
of all the telephone corporations 
listed in Appendix A, attached hereto. 
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Case No-. 904$. 
(Filed April 6" 1970) 

Case No,. 9044' 
(Filed April 7, 1970) 

Case No. 9045 
(Filed April 7,1970) 
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Q.!:1.lilQ.! 
By Decision No. 78851 dated June 22, 1971 in Application 

No .. 51774, this Commission authorized '!he Pacific Telephone and. 
Telegraph Company (pacific) to increase its rates by $143; million 
a.n:lually; the increased rates were effective .July 23, 1971.. Later, 

by Decision No. 79873, issued April 4, 1972, and Decision No .. 799Li·l,: 

issued April 11, 1972, both in Application No .. 52794, this Commission 
authorized Pacific to increase its rates by $6S.9 million annually; 
the increased rates were effective· May 27, 1972. Petitions .for 
review of all three decisions were filed with 1:he Supreme Court of 
the State of California. 

On June 9, 1972) the Supreme Court annulled Decision 
No. 73851 and directed the Commission as follows: "Tbe decision 

is annulled. The commission is directed to reinstate the rates of 
its last lawful order preceding the instant proceeding. provided, 
however, that it may grant interim rate increases should it find· 
them appropriate while it reconsiders Pacificrs application for rate 

increases. the commission is further directed to order Pacific to 
make refunds in accordance with the views eXpressed herein." City 

of Los Angeles v. Public Utilities COnD. (1972) 7 C 3d 331; 359 .. 
'!his opinion is t~ comply with those directions. Rate increases 
will be considered in a separate opinion. 

In los Angeles the Supreme Court deferred consideration of 
Decisions Nos. 79873 a:ld 79941 and said, regarding. the rates 

authorized by those decisions: "However, insofar as the May 27 
rates are attributable to the approximately $70 million increase 
authorized on April 4, they are not subject to refund at this time. U 

(Modification of opinion in City of Los Angeles v * Pub-lic Utilities 
Co~., supra, filed July 12, 1972.) 

We interpret this to mean that the $68'.9' million rate . 
increase authorized by Decisions Nos. 79873- and 79941 is seill valid 
aubject to refund if ordered by the Supreme Court. 

-3-
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We will implement the order of the Supreme Court by'rein
stating the rates of our last lawful order preceding Decision 
No. 78851 aIld by continuing in effect the rate illcreasp..s established 
in Decisions Nos. 79873 and 79941. l11e practical effect: of ,our 
inte:pretat1on is illustratec11n the following example: 

!'he basic telephone exchange residence rate in San 
Francisco on July 22, 1971 was $4.65 a month; the 
rate increase effective July 2~, 1971 raised the 
basic rate to $5.65 a month; and the increase 
effective May 27, 1972 raised the basic rate to 
$5.75 a month. Based on these figures, we inter
pret the Suprem.e Court ruling. to have invalidated . 
only the $1 increase effective July 23, 1971. The 
lawful rate to be collected today is the $4.65 
rate of July 22, 1971 plus the $.10 increase of 
May 27, 1972.11 !he validity of the $.10 rate in-. 
crease is stiXl pending before the California 
SUpreme Court 3!ld may be subj ect to refund. 
As an 8dmi n:istrative matter, to have the tariffs in proper 

sequence we will order Pacific to reinstate the rates of its last 
lawful order preceding Decision No. 78851. Concurrently, we will 
authorize Pacific to increase its rates by $55.4 million as set 
forth in Decision No. '80347 issued this date; and we will authorize 
Pacific to refile its rate increments heretofore autho~.zed in 
Decisions Nos. 79873 and 79941 as set forth inDecision No. rom: 
issued' this date • 

. Our understanding of the Supreme Court decision is that 
the Court has directed us to order Pacific to refund all r~.tes 
collected in excess of those in. effect prior to July 23) 1971) less 
the rate inc-rements authorized in Decision$- l-Yos. 79873· and' 79941. 
We shall so order. Because Pacific shares its message toll rate 

1J !his e~le does not include the rate increase granted this 
date in Decision No. 80347. . 
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revenue with 28 independent telephone co~anies in California, and 
its message unit revenue with General 'I'elephone,. all such independent. 
cO\'ll?anics should also be requi:ed to make refunds accordingly. 

All refunds will be made at 7 percent interest from 
July 23, 1971, \llltil paid. Howevex.', ref\mds of those portions' of 
the rates which reflect local and federa.l taxes shall be, made' without 
i:l.te:est. 

Findings 

1. Pacific shall reduce its rates to those in effect prior 
to July 23, 1971. !his is a reduction of $211 .. 9 m1llio~ at the 1970 
level of business. 

2. Pacific shall refund all monies collected over and above 
its rate levels in e:ffcct prior to .July 23, 1971,less the, rate 
increments authorized in Decisions Nos. 79373 and7994l,plus 
interest to date of l:eflJ:ld at 7 percent, to all present and former 
c~tomers; except that federal and local t:s,Xes shall be refunded, 
without interest.. This refund shall be made in conformance with 
the refond pl3ll attached hereto as Appendix A. 

3. General 'telephone shall refund all monies collected over 
and aoove Pacific'~ rate levels affecting GeneralXelephone in effact 
prior to July 23, 1971) less the rate increments suthorized in 
Dcci::ions Nos _ 7S873 and 79941, plus interest to- date of refund at 
7 percent, to all present and former customers; except,that federal 
and local taxes shall be reflJllded without interest. '!his refund 
shall be m2.de in confo:r:n.o.nce with the refund plan attached hereto 
as Appe:ldix B. 

4. Continental Telephone shall refund all monies collected 
over and above ~aeific:s rate levels affecting Continental Telephone 
in effect prior to July 23:, 1971, less the rate increments authorized 

" c 

in Decisions Nos. 79873 and 7994l, plus i!lterest to. dateo.f refuD.d 
at 7 percent7 to all present and former custo:ners; exc~t th.a.~ 
federal and local ta.~es shall be refunded without interest. ,'!'his 
ref'lJXld shall be made in conformance with the refund plan a~t~..ched. 
hereto as Ap~dix c. 
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5. All independent telephone eompanies~ respondents. in Case 
No. 9045, except GenerCl.l and Continental~ shall refund'all monies 
collected over and above Pacific's rate levels affecting these 
independent companies. in effect prior to July 23~1971~ less the 
ratei:1crements authorized in Decisions Nos .. 79873' and 79941~ plus. 
accumulated 5.nterest to date of refund at 7 percent, tc> all present 
and for.o.er customers; except that federal and local taxes shall be' 
refunded without interest. This refund shall be made in general 
confo:ma:o.ce with the refund pl:msattached hereto as Appendices A,B, 
and C. 

ORDER -----
IT IS ORDERED t:hat: 

1. The POlci:Eic Telephone and Telegraph Company is authorized 
to file with this COmmission, on or after the effective date of 
this order ~ revised tariff schedules with rates, charges, and 
cond'!.tions as set forth i::l. Appendix B to Decision No. 80347 and 
Appendix A to Deeision No. 80348 issued concurrently with this 
order. Until Pacific ma.ltes these £i1i:o.zs, the r3tes~ charges and 
conditions of i~ tarif:s in effect on July 22,. 1971 shall be the 
lawful. rOltes, eh.:u:ges.~ and eonditions of ::?acific. 

2.. After the effective date' of this order ~ POlcific sh311~e 
refunds to its present and for.ncr customers of all monies collected 
over and above its rate levels in effect ~rior to July 23, 1971, less 
Qe rate iIlerem.ents author...zed in Decisions Nos. 79373. and 79941~ 
for the period beginnin~ July 23:. 1971 continuing until the effective 
da~e of tariff schedules filed as authorized in Decisions. Nos .80347 
and 80348~ in conform.::nce with the refund plan attached hereto as· 
Appendix A. 

3. After the effective date of tb.i.a order ~ General Telephone. 
~411 make refunds to its pre::cnt and fo~er cUstOmers ofallmotU.es 
collected over and above Pacific'~ rate levels affect~ General 
Tel~hone in effect prior to July 2S~ 1971, less the rate increments 
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authorized in Decisions Nos. 79373 and 79941~ for the period beZin
ning July 23, 1971 and continuing until t:r:.e effcc'~ive date of tariff 
schedules filed as autl'lorized in Decisions Nos. 80347' and 8034$~, :in 

confor:n.a.nce with the refund plan a1:tached hereto as Appendix B,. 
4. After the effective date of this order, Continenea1 

Telephone sh.'lll make refunds to its present and former cus~omers of 
all monies collected over and above Pacific 1 s rate levels affecting 
~ntinenta1 Telephone in effect prior to July 23, 1971, less the rate 
ino:ernent:s :;:.uthorized in Decisions Nos. 79873 .end 79941" for tA.'1.e 
period bezinning July 23, 1971 and continuing until the effective date 
of tariff scl1edules filed as aut:b.onzed in Decisions Nos ... 80347 and . 
80348,. in confortJ:1at1ce with the refund pl.:.n atta.cb.cd her,etoas. 
Appendix C. 

5. Aiter the effective clate of this order, all independent 
telephone companies, respondents in Case No. 9045, except General 
2Jld Continental, :~hall make refunds to their present .and former 
customers of all monies collected over and above Pacific's' rate 
levels affectin3 these tcdepencent telephone companies in effect 
prior to July 23, lS7l, less the rate increments authorized in 

Decisions Nos. 7Sa73 and 79S41~ for t:b.e period beginning, July 23:, 
1971 and continuing until the effective elate of tariff schedules. 
filed as authorized in Decisions Nos. '80347 and 80348~ in genera.l 
confo1:tll3Jlce with the refund pl<::.IlS attached hereto as· Appendices: A,. j3,> 

and C. 
'The effect"lve d.J.te of this ord'er is the d.:.te hereof. 
Dated at . &.n Fr:l.nc1seO ,California, this /-11 

~YOf _________ ~_U_GO_S_T ___ ~ 

/, 
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TEE PACIFIC m..EPHONE A.."JD TELEGRAPH COMPA.I.'lY 
REFUND PLAN 

The following procedure, 'Will be ~ed to retund increased charge, bill~ ~ s. 
l:'CI,'Ult ot Decision No. 78851 (l:'a.tes otfect1 ve July 23,. 1971):-

A. Computation of Basic Re!'.md.a.ble Amount Pel:' Customer 

1. 'Basic Exchange Chs.rge~ (C.O. I..ine~ and Trunk~) 

Each eus'tomer w.Ul be refUnded. ar.y increased amo'lmts billed. In 
Folsom, Fair Oaks, Rio Linda and Mt. Wilson where rates were de
~ed on July ~, 1971" 1£ the a.d.ditiorw.l amO\lnt due on basic 
3ervice ~ce~ the l:'efund. on other it~1 no additional BmO-unt 
'\dll be billed. The re:f.\md :lmO'Unt. tor th.Q~e ~tomer:s w1ll. ~ zero. 

2. Supplemental Eq~p:nent and. Non-recurring Charges 

Each eu...-tomer will ~cci'Ve an indi v1dua.l.ly compute<! retl:nd ~1ng the 
tollo~ formula... '!he totaJ. a.ccumulated amounts 'Will be separa.ted 
between Busine~$ and Residence accounts. 

Total Supp. ?quip. &: NRC Refund X AcC'Um. Amt.. Supp... _ Supp .. Equip ... 
Total Supp_ Eqw.p. & NRC' Accum. Eq'lJip~ & NRC &: NRC, 

tor all CU3tom.er:5 This Customer' Rettund 

S. Me~sa.ge Toll Charge~ 

Each ~tomer w.Ul receive an indiv1duaJ,ly cOfnputed r()!\md. ~a.Sed on 
the following ;('ormuJ.a: 

Total Toll Refund Amount. Toll this Customer - Toll Retund 
Total Toll Ac~. x 
tor all ~tomers 

4. Message UIlit. Charges 

4.7 - 4.05 x Total MU Amo'Jnt. 
4.7 This Cll.$tomer 

Hotels, which Md 3. l:'ed.uction j;n the 
ll'lf!~S<lee \l:lit rate, 'Will be excluded 
£rom. t1Us calculation .. 

- MtT Refund 
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B_ Computation of Tax Retunds 

1_ local Tax 

APPENDIX A 
Page :2 or :3 

Rotund computation ldll be as folloW3: 

Local Tax (this Cus'l;;.) Total :Ba.sie Ret\md.able 
total Intrastate Accum_ x Amo\mt -

(this Customer) (this, customer) 

2. Federal Tax 

Ref\m.d eomputa.tion will be as 'rollo~: 

Federal Tax (this Cust.) x 
Total Intrastate Aceum .. 

(this Custom.er) 

C. CoI:lput.a.tiOl:l or Interest. 

Total BMie Re1\mda.ble 
AmO'Wlt 

(th:1.s customer) 

Local Tax Reftlnd 

QI 
Federal· Tax·Re:f'l.lnd 

Into~:.t. at the r~te of 7% per annum \oIill be applied. . to- the ~1e re:t:\mdable 
amoWlt (excluding tax).. The interest rate f'ormula will use an averaging. con
vention to. rccog::nze the a.cC\1%D.ulation of the basie,re:t:undable amount over the 
~rl.od. 

D. Appheat10n ot Re~d 

1. ~t Customers 

'l'he retund 'Will be applied as a credit on the customer's bill nQt. more 
't.ha.n 120 daY3 after the e£teetive date of the x-etund. order. The amo'l.lnt 
will be retloct.ed. on the Other ChArges :md Credits Line of" the bill. If" 
there are no- other items includ.ed. on that line that month~ the retund 
~t. ~..ll be the .:u:lOunt on tha.t line. If" there arc other itcm:l~ the 
refund. .....uJ. appear on the Other Charges wd Credits Statement.. A printed 
bill in::.ort Will a.lso accompa,ny each refund. 

2. Fom.er ~tome%'$ 

Refuncls 'Will be c3J.cul.ated. M outlined. above and~ if' the re1'\md amount 
is $1.00 or more, a dra.t't will be mailed. to the lwt kno\tJn address' of" 
the for.mer customer not more than 120 ~ a!ter the e!rect1vedate ot 
the refund oNer. Former C1,l~·l:.oll'l~r~ .... 'i'i;h ~ out~tand!.ng balance will be 
credited the ref'und. am01.1nt. It the balance re:lulting1a a credit. of 
$l.oo or more~ a dra.!t. 'Will be prepared 3.."ld mailed to the rormer cu~tomer. 
If the account WM previously written off aa'uneolleetibl~7 the ref'W'ld 
~ be c...-edited 3.gair.st the written off 3lnO\U'lt and a draf't.. 'Will be 
iO$ued. o~ if' 3. net ere<iit. ot $1.00 or more r~:sult~. 
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APPENDIX. A 
Page :3' ot :3 

~. Coi:l and. Hotel-Motel Guest Customers 

These eustomer~ may file a. claim with the buDinc5s o!:£ice tor retunc1e1 
on intrastate 't¢ll ea.lJ.s placed. !rom coin telephone:s or !rom hotel or 
motel rooms. 'l'he~e CU5tomer~ w.Ul be required. to turni~h. det.c.il~ or 
calJ..s on which retlmd.s are reque~ted.. ClAims must be fUed. 'Within 
90 da~ or the effective date of the refund. order. 

4. Supersed.ures 

Supersed.ures invol'lJ'ing. a. clOSing bill '\olill ~ lwldled. as a regular 
tine.l. account.. Super:Jedures not involving a closing billwUl be 
tr~ted. as eontinuo~ serv:tce and the re:t:\md will be made only- to. the 
C"Jrrellt account. 

s. Ret1md. Adj~tments 

JulY' C'Il5't¢mer who is dissatisfied 'With his :roe:t"und may . contJlct. . the 
bUSiness o!fice tor an explanation and. "-ill receive an adjl2atment i:t 
i>.-a.rra.nted. . '.' 

E. Repo~...1ng Requirements 

Pacific Tele;hone "-'ill tile a ret\mdreport 'W1th the Commiss;1on -.d.tb.in 90 
c!ays or coc.plotion or the re1'und.s. The report. 'Will contain the !ollow:1.rJ.i 
i:l.tol'mation: 

1. the t.otal basic retundable 3mounts plus interest d.ue cuetomer;:, .. 

2.. The eetimo.ted. ~tund. d.uo coin and hotel-ootel gu.est~. 

3. The total amount c:red.ited. on bills either initi3l.ly or throuSh t:l.dj~t-
ments (!to:n S above). 

4.. The total a:mount of rc~d. d.ra.!ts issued .. 

5.. The total .amO'Unt or retund. dra:t:'ts ret\lrZled a.s und.eliverable .. 

6. The total amolmt of refund dra1'ts outst..3nding and. an e3t1matc or the 
portion \drl.c:h will never be prcsented for payment. 

7. The total 'IJnX'O~ded amount (1+2-.3-4+5+6 ~rtion». 

s. 'l'he a:IlOlmt of ~e incurred. in maldng rcf\m& and a.ccount: er.Arged 
therewith. . 

9. Paci.*"ic Telephone will also pre:5cnt a propo:sal!or dis~s:J.l ot e:tJy 
l!1Oneys duec'I.2.StQm.ers but. not. yet re.funded. .. 
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APPENDIX B 
Pa.ge 1 or 3 

GENERAL '!E:I.EPHONE COMPANY OF CAI.IFORNIA 
REFUND PUN 

The tollowing ~edures "will be used to re:f:1Jnd. increa.:5od eh.a.rge~ billed M . a 
~:u1t. of Pa.d..tie Co:npa.ny's Decision No. 7885l (ratc5 eUective J~ 2>~ 1971): 

A. Compu.ta:tion or bic Ref'\mdable Amount Per CU!'tomer 

1. Basic Exehange Charges (C.O. Line~, Tr..mk~ and Centrex Mileage) 

Each Cu,:"tomer Will be rei\mde<! MY' increa"ed. . emountsbilled. . 
(a.ctUAl amo\mt). ' 

I;, .. ' 

2.. Supplemental Eq'l1pnent and. Non~recurring Charges (G'IC 'Iarii:t 
Schedule G-21). - . 

Ea.ch customer Will be rei\md.ed :my' i.nerea.5cd. amounts billed 
(aet.u.o.l amo'lmt) .. 

3. Message 'Ioll Charges (!ntr~tate) 

Each ¢lJ.Stomer Will rceei ve an indi vidua.lly computed. rotund' bMcd 
0:0. the f'ollowing tormula.: 

Total Toll to be Refunded : . . 
Total toll Billed f'or All x Amount of' toll this ~t. - 'Ioll Retund 

eu:,tomers 

4. Me~ Unit Charges (act\lal amo\mt) 

(.047 - .0405) x Total lOOJ thiseu=torncr ;. MMO' re.t:'u.nd. 

Hotels. ~eh had a. reduction in the meooag~ unit ra.te ldll be _ 
excluded. trom this e:J.C'Ul:l.tion. 



• A. 51714et.~. jmd. 

APPENDIX B 
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S. Total basic refundable amc)'I,mt. per customer 'Nill Oe t.he t.otal of' :Ite.tn.5 
l,. 2,. 3" 4 and 5. . 

B~ Computation of Tax Refunds 

1. Lxal tax "'ill be computed on il'ldi Vidual customer- refund \l:!oing 
applicable city tax codes (a.ctual amount)" 

2. Federal. tax w.I.lJ.. be computed: on individual customer %'efund U!'ing 
applicable tax codes (actual amount). 

C. Computation of Interest 

Int.ere::t at the rate or 7% per a%'ln1Jm 'W111 'be applied to-the bMic 
re;('\md.able amount (~cl'Ud.ing tax). lll.e 1ntere~t rate formula 'Will 
recognize the accumulation of the basic refundable amount over the 
period. 

D. Application ot Refund 

l. CurrentCu$tomers 

The ret'.::nd "''ill be a.pplied ~ a. credit on the customer T e bID, not mox-e 
than 120 da~ a.ft.er the erreetivedate otthe rotund order. The amount 
'Will be %"etlected as a credit ad:j'U$tment on .the bill. Each. re:t'und~ . 
able amount (basic ro£\l.nd., city tax, Federnl tax and interest) 'W1ll 
a.ppear a.s a separate entry on the bill.. A printed b111insert Will 
3.l!:0 3.CCOnlparly' ea.ch refund. . 

2. Former Customers 

Cust.omen taken out of serviee 90 days prior to- the re!'u.nd date wilJ.."oe 
eent a 11<:1t1ce that they' may 'be entitled. to a· retund. 8.S ordered· in. the 
decision herein.. Customers. .... 1ill be advised. to contact the bU3inesB 
orfice to request re.t'Und3" Clai:n.s mu5t be rued Within 90 d~ of the 
receipt <:It the notice~ 

For.ner ~tomers 'Whose :t'in3.l'3.ccount.3 are bei.."lg processed. through the 
b~"1ng ~Y$tem. ~ or the re!\:nd. date 'Will be given a. creclit.. 

All re!'\m~ w.Ul ~ c\llcWted M outlined. above and. it· the- ref'lmd 
~ount i~ $1.00 or mor'!',. 3. cheek 'Will be mailed 't.otheaddres~ supplied 
by the tormerC'll3t.omer. 

I:f' 'I:.he Oo.laJ:ee re5ulting is ~. e:"odit of $l.OO or more" a ehock "Nill.b~ 
prepa........,d. .and. J:lailed. to the former c'ustomer. 
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3. Coin:md Hotel-Motel Gue~t Customers 

These ¢U$tomen mJJ:1 file a cl3im with the b\l.Sine~s office for re!\mds 
OIl 1ntra:state toll calls pla.ced. from. co:tn telephone or from hotel or 
motel rooms. These customeX'3 will. be required to. furnish detail~ ot 
caJ.J.s on which re!'und~ are requested. CJ.a.im.B must be tiled within 
90 ~ 01: the eftective date 01: the re1\md ord.er •. 

4. Supe:-sedure= 

Super=ed:ures invol"ling a. closing bill .......uJ. be ha.n<il¢d ~ a regular 
tix:lal a.ccount.. Supersedures not involving -aclooing~ bill w:.tllbe 
treated as continuous service and the refund w.i.ll be made only'to 
t.he current account. . 

5.. Retlmd AdjU3tment$ 

P.:rJy C\lStomer \olho is dissa.tistied. -..dth his retund may contact the 
b\l!line~ otfico for an explanation and will receive an adjuetment~ 
it' warranted. CJ..a.ims must be filed within 90 days of customer's 
receipt of bill or retund cheCk. ' 

E.. Reporting Req,'-1irements 

General. 1'elephone will file a refund report with the Commis~:i.on. Within 90 
da~ o! co:npletion ot the re.funds.. The report will contain thetollowing 
information: 

1. '!'he total basic re1\lndable amounts ~ plus interest due customers .. 

2.. The r¢!\m.d paid coin and hotel-motel guest eustomer5 .. 

3. 'l'hetot.al alnO\mt er~ted. on bills either :L"liti~ or through. adj~t-
m~ts (Ite:n 5 above). ' 

4. The total a:tO'l::nt or refund checlcJ i$:5ued. 

5. Tho:) total amo'Unt or refund checbreturned' M undelivera.ble. 

6. Tho total t.lmount of re1\md. ch~cb outstanding and an est.irM.te of tho 
portion which '.dll never be ~o~n:eed: :tor ~'lI\ent. 

7. The total 'Ilnl"e1\mde<i ~ount (1+2-3-4+5+6 (portion»). 

8. !'ho amo'lmt of expense incurred in ma.tc:ing re~d.s and a.ccounto c.."larged. 
therewith. " 

9. A ~Z"Opo:s.al tor d.i:sposal of any mone~, due cu.:stomers but· not. yet 
r(:ji\:nded _ , 
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APPENDIX C 
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CONTINENTAL TELEPHONE COMPANY OF CAIlFORNIA 
REFUND PLAN 

The following proced:ares w.ill be U3ed, to reflllld ,increased charges billed as' a. 
re~'Jlt of Decision No. 78851 (ra.te~ effective J\1J.y 23 ~ 1971):' ' 

A. Rate Re~d. 

1. Foreign Exeha.nge Service 

Eaeh ~tomer w.tll be re:ClJnded a:tlY', increased amo'Unt~ billed. 

2. Mc::;.:.age Toll Charge=s 

Each customer will receive an ind.i vidualJ.y computed reflllld based 
upon the follo'Wing formulA: 

Total Toll at New Rate - Total Toll at Old Rate - Refund., Due * . 
B. Tax R.etund. 

1. I.oeal Tax 

Re~ 'Will be applied to all C'U3tomere according to credits due 
for the cla.s$e~ ot service provided •. 

2. Federal Tax 

Re...~d$ will be a.pplied to- all c'W5tome~ a.ccording to' credi~ due 
tor the ela:l.:;os ot service provided. 

C. Comput3.tion or Interest 

In~re~ at the rate o£ 7% por a.-m'Um. will be appliood. 1:.0 the ~ic re!\md.
a.ble amount (excluding t.-3x). The interest. rate formula \dll ",""can 3.veragiilg, 
convention to recogmze the aceumulation of the 'ba.$ic· X'e1\mdable amo\m"t. of ' 
the period. 

*Sb,-:.uld tbis computation re~uJ.t in an smO\mt due from the customer, the company 
~.1lnot bill the customer tor,this ~ount. 
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D. Applieation of Retund 

1. Current CUstomers 
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'J:he ~tund. ldll be applied. as a credit on the cu:stomerts 'bill not 
more ~ 120 da~ a.1"ter tho etteet1 ve date of the rotund order. 
'l'he a::O'tJIlt will be retlected on the Other Cha.rge:3 3JlQ. Credits 
tine ot the bill. Ii' there are no other it~ included on that line 
that month> the ret\lnd credit 'WilJ.be the amount on that line. 
It there are other items the re1'\md. 'Will appear on the Other Charges 
and. Credits Statement. A printed. 'bill insert will also accompany 
each re1'llnd.. 

2. Former Cus.tomers. 

Refund.5 'Will be ealeulated M outl!ned. above ~ and it the retund 
amount is $1.00 or more> a drart. wUl ~ ma.1led to the J,a.,t known 
ad.dre~s of the tormer C"J.St¢mer not more than 120 days after the 
effective date ot the re1imd order. Former customers with an 
out:J.ta,nding balance will be credited. the retund amo\1nt. Ii'the 
balance r~ulting 1:3 a creciit of $1.00 or moro> .:\ dra.tt.. will 'be 
~ and. mailed to the tormer customer. If' the account 'Wa:J 
previo~ly \olrltten off M lJncolleeti'ble> the rci'und will be 
e..~dited again,st the writton ott amount B.."ld a dra.ft Will be issued. 
only it a net credit of $l.oo or more rosw.t~ .. 

3. Coin and. Hotel-Motel Guest Cu,:,tomers 

Tho~e eus'tonl.~ m.o.:r rue a claim with the b~ine:53 orrice for 
re1'md:!. on intrMt.a.te toll ca.ll.s placed !'rom coin telephones or 
!:rom hotel or motel rooms.. These customers will be req'Uired to 
furnish deta.iJ.s of ealls on Which refunds arc requested. Cl.a.:1.ms 
must be rued ~thin 90 d.a~ ot the effective aate of the refund 
orcl.er. 

4.. Super$eQ.ures 

Supe~ect~s. involving a clo~:tng bill will be handled. .M· So regular 
!'1Iu.Il acco\lXlt. Supers.ed~ not involving a. clo~1ng bill Will be. . 
~a.ted M continuo'll'l ~erv.i.e., .. ,q:ndt.he ret\lJ'ld ~ be mad.e oXlly to 
the C'\l:r'X"ent. account .. 
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S. Refund Adjustment.s 
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A:t:y customer who i, d1s"ati,fied with his refund may contact. the 
bu.5in~ o1'1"1ce tor an explanation and w.Ul receive an·adjtw'tment 
it' W3rranted. 

E. Reporting Requirements. 

Continental Telephone will tile 8. retund. report with the Commi~s1¢n 'With:tn 
90 ~ or completion ot the retund:J.. The report. will c:ontai."lt.he rollowing. 
in!orma.~on: .. 

1. 'lhe total ba"ie re1'undable amounts plU$ interest due <:U$tomers. 

2. '!no est1ma.ted. retund due coin and hotel~motel guest cus.tomers. 

3. 'l'he 'tOtal amc-.mt ered,it.,Q, on ~ either init~ or through 
adjust:o:o.t~ (Item 5 above). . 

4. The total. amount or ref\md dra.tt.s iSSUed. 

5.. The total BmO\lXl.t of' retund dra..."'ts returned. as und.el1verable •. 

6. The tot.a.l amount ot retund drafts outstanding and an estimate of 
the portionwh1<:h will never be presented tor ~ent. 

7.. !'he total \U'lref\mded amount. (1+2-3-4+5+6 (portion)). 

s. 1'1le amQ'Qllt ot expen~e incu..-red in making refunds and accounts 
eh.a.rged therewith. 

9. Continental Telophone ~ also present a. propo:5al tor d.1sp¢sa.l of 
~ mone:y-s. due customers but not yet ret\lnde<1.;. 
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COMMISSIONER MORAN~ CONCURRING. 

I. concur in each of these t'b.ree Pacific Te1ephone de.cisions 

today as they substantially correct the gross errors of law and 

judgment emb¢died in this Commission Ts t'b.ree previous outrageous 
,ml . 

decisions respecting Pacific Telephone (to all three otwh1ch 

I dissented). 

It is unfortunate that this COmmission has finally reco~zed 

its responsibility to the people of Cal1fornia only because the' 

Supreme Court has compelled the Comm1ssion to de so. Literally 

severa.1 mil1ions.of dollars" not to- mention the time of dedicated 
. . 

staff personnel" has been wasted unnecessarily" all at the expense·' 

of Paeific Telephone!s ratepayers ... the taxpayers,,' and 1ncieedeven 

to the detriment of Pacific Telephonets stockholders. 

Dated: August 8" 1972 
San FranCiSCO" Californ1a 4~~.····.· /.. ODl8.$ M n· .. ' .' .. ' 

." Comm1s.s:ioner.··· . .' '. '.' .... ..•.. . .... 
',,' \ 

D. 76726" January 27" 1970" 
respecting so-called "Western Electric Adjustment"" 
D. 77987" November 24" 1970" . 
:o;-espect1ng so-called 'faccelerated depre c1ati on 11 ... 

D. 78851" June 21 ... 1971.. . 

, ""', " 

which granted Pa.c1i'ic. a. rate increase in excess of: 
$143,,000,,000 per year. . . 


